I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3aTy4CHHS y BKJIAN (mermo3uTH) KOIIITIB Ta OaHKIBChKHX METaiB:
https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHs IMOTOYHHMX PaxXyHKIB, Y T.4. y OaHKIBCBKHMX MeTaJlaX, Ta PaxyHKIiB YMOBHOTO
30epiranHs (ecKkpoy)

PO3MIIICHHS 3JIYYCHHX y BKJIaaAM (JCTMO3UTH), Yy TOMY YHCJII HAa IOTOYHI PaxXyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJIACHMX YMOBaxX Ta Ha BJIACHMM PU3HUK(B TOMY YHCIHI
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HEeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM PO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIHMCaHHS Ha yMOBAX, BU3HAUCHHUX YKJIAJIEHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUIN KPEIUT — HUIIXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTeneM abo TpeTiMH ocobaMu, B3aeMOJis 3 SKMMHU IeperdaueHa JOrOBOPOM IpPO
CTIIOKMBUYUHM KPEOWT Ta sKI HAJadM 3roJly Ha TaKy B3a€MOJIII0; BIIACTYIUICHHsS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MPO CTATHEHHsS 3a00proBaHOCTI 3 KJII€HTA 3T1JJHO YMOB YKJIaJEHOIO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomaisgH" odiuiiiHoro IHTepHer-mpeacraBHuNTBa HarioHambHOro OaHKy
Vkpainu, ne po3mimieHo iHdopmaiiio Mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCHIYTD ®I3MYHUM OCOBAM B
I[MTAT «bAHK BOCTOKY», B penakuii, 3atBepmxkeniii [Iporoxonom Ipasninas Ne 46 Big 08 uepBHs
2021 poxky, nitots 3 14 munast 2021 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1o:

-MIANKUCAaHHS KIIEHTOM MyOiiyHoi mpomno3uuii (odeptH) mnependavyae HagaHHS MHOro 3road Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJliB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOJOCTYITHUMH, PO3pOOJIEHI Ha HEBU3HAYCHUN CTPOK Ta HAOWPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3pPaxXyHKOBO-KaCOBUM OOCIYroBYBaHHSM Ta 3akpUTTsIM [loTounux Ta BrmagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [IOTOYHHMX paxyHKIiB 3 BHKOPHCTAHHSIM €JIEKTPOHHHUX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHnaiH-0aHK,
y T.4. HagaHHa nocayru «Hakonwmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux numu [Ipasunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxyHKaMH HE perjaMeHTyoTbcsa nuMu [IpaBunamu.

OOcyroByBaHHSI OTOYHUX/AETIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM IO CTOCYETbCS 3AIMCHEHHS NPABOYMHIB MAaJOJIITHIMU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBopiB, YKIAJACHHUX 32
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
€JIEKTPOHHOTO IIJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOrO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHs PaxyHKY 3a AonoMororo cucreMu OHaiH-0aHK, BCTAaHOBIJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmidHo0 mpomo3wuiiero Ta Oepe Ha cebe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAAKY Ta Ha yMoBax, nependaueHux uumu IlpaBuwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHNM 0cobam, sKi MpuiMyTh (akienTytoTs) [Iyomiuny npomnosuiito banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOinmpHOrO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHS baHkoM mociuyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 10 banky 3assu-JloroBopy mpo akment [ly0Oiiunoi mpono3uiii Ha yKiIagaHHsS
JloroBopy po KOMILIEKCHE OaHKiBChbKe 00CIyroByBaHHs. Y 1iboMy pa3i nana [1yGmiuna npono3uris
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
OaHKiBCbKe 00CIyroByBaHHs (izMyHUX 0Ci0, akuil BiAmoBinHO 10 cT. 628 LK Ykpainu € 3Mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OHilaiiH-OaHK, Ta, y pa3i 0OpaHHs, HaJlaHHS MTOCITYT
SMS-info, Mastercard SecureCode/ Visa Secure Tomro. Yknaaenns JloroBopy KbBO 3milicHIO€ThCS
Mk bankom Ta KiienTom 6€3 HaB’s3yBaHHS OCTaHHbOMY OaHKIBCHKUX MOCIHYT; akuenToM I1y6miunoi
npono3uuii KiieHt 6e33acTepexHo MmiaATBEpKye, 0 Ha MOMEHT ykiaaeHHs Jlorosopy KbBO Kiient
o3HailoMuBcs 3 MOBHUM TekcToM JloroBopy (3okpema, 3 mumu IlpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMIB HMOro 3MicT Ta MOrojukyerbcs 3 yciMma ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymuii Ta He MOTpeOyIOTh J0JATKOBOTO TIYMAd€HHs, BIAMOBIIAIOTH
iHTepecam KitieHTa, € po3yMHUMHM Ta CHpaBeATUBUMH; Ha MOMEHT ykianeHHs Jloroopy KbBO Kiient
He nepelyBae Mij BILIMBOM OMaHH, TOMHIJIKH, 0OMaHy, HACHJILCTBA, TTOTPO3HU, 3JJOBMUCHOT yroAu abo
30iry BaXXKHUX JUIi HBOTO OOCTaBUH, BIH HE € XOJHUM YHMHOM OOMEXKEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHUM pilIEHHSIM a0o0 I1HIIMM, NepeadauyeHUM YMHHUM 3aKOHOIABCTBOM,
crioco6oM B cBoemy nipaBi ykiactu Jloroip KBO Ta Bukonysatu ymosu Jlorosopy KBO.
AxuenrtyBanHs aaHoi IlyOmiunoi mpomosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MPHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PETyINIO€ BIIHOCUHU IIOJI0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
JOUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
ITpaBui, pa3om CKJIaJalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIaAeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJIEeHUH 32 OKpEeMHUMH IociayraMmu/mpoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCyBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA Yy IuX [IpaBmiax B TakoMy 3HauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paXxyHKM B MarasuHax Ta Mepexi Intepuer. Apple Pay mosBomse 3nificHuTH
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpHU 3A1MCHEHHI TPAaHCAKIlli TEXHOJIOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oesreku. [lomaioHMil crocio
3MIMCHEHHS TUIATeXXY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI ayTeHTU(iKawii As miaBUIIeHHs piBHA Oesneku. Apple Pay e
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIHCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 a00 MarHiTHIA CTpivill Ha HHOMY, IO JO3BOJISE KOPHCTYBauyeBi
nepeaaTy JaHi eJIEKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATiKHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
s aktuBanii Garmin Pay Ha cBoeMy mpucTpoi MOTpiOHO MPOCTO J0JaTH OAHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmaptdoHi 13 onepauiiinoro cucremoro Android/IOS. Jlns 3xaificHeHHs TuaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» 1O IUIATDKHOTO TEPMiHATY Ta 3aTPUMaTH HOTO 10 3aBEPLICHHS TpPaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJ OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTU(ikamii s
MiaBUIIEHHS piBHA Oe3neku. Garmin Pay € pi3HOBUIOM MIAT>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiIO OC3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEPMIHAy YUIy Ha €JEKTPOHHOMY IIATLKHOMY 3aco01 abo MarHiTHId
CTpiulli Ha HBbOMY, IO JIO3BOJISIE KOPHCTYBAauyeBl 3aBaHTaXyBaTHU JaHl €JIEKTPOHHOTO IUIATIXHOIO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUHA MPHUCTPIM 10 IUIATIKHOTO TEpMiHANy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
tpan3akuii. [logiOHMi crocid 3a1MCHEHHS IUIATEXy € aHAJOTIYHUM TaKOMy CHOCOO0Y OIUIaTH SK
PayPass, ane, Ha BiIMiHY BiJl OCTAHHBOT'O, BUMArae ABYXCTYIEHEBOI ayTeHTU]IKaIl 1Tl TiABUIIECHHS
piBHsA Oe3nexku. Google Pay € pi3HOBUAOM IIATI)KHOTO 3aCTOCYHKY.

ABTOpHU3alisg - Mpoleaypa OTpPUMaHHS J03BOJIy Ha MpoBeleHHs omepalii 3 BukopucranHsm IIK.
ArenT inenTudikauii Ta Bepudikaiii KIieHTIB- oco0a, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOro (piHaHcoBoro MoHiTOpuHTy (baHKy), 3ailicHioe ineHTH(iIKaLil0, BepUDiKalio KII€HTIB
(mpeacTaBHUKIB KIIIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(II[iapHUX BIACHUKIB Ta BKUBAE 3aXO/IiB 3
Bepu(ikamii ix ocobu, a Takox iH(OpMaIlil II0J0 METHU Ta XapakTepy MaiOyTHIX AUTOBUX BIJIHOCHH,
OTPUMAaHOI B TPEThOi 0COOH, 5IKa € Cy0’€KTOM MEPBUHHOTO (hiIHAHCOBOI'O MOHITOPUHTY BIJIOBIIHO
710 BUMOT 3aKOHY a00 BXKUBa€ MOAIOHI 32 3MiCTOM 3aXOJI, Jli€ Ha MiACTaBl YKIAJIEHOTO0 MUCHMOBOTO
JOTOBOPY MDK Ccy0’eKTOM mepBUHHOro (piHaHCOBOro MoHiTopuHry (bankom) Ta areHTOM.
BinmoBiganbHicTh 3a 3iliCHEHHs HalekHOI mepeBipku KirieHTa areHToM Hece cy0’€KT MEepPBHHHOTO
(dinancoBoro MoHiTOpuHTY (baHK).

AKTHBOBaHA IUIATiZKHA KAPTKA — IUIATIXKHA KapTKa, aKTUBAIlSA SIKOi 3[1HCHIOETHCS 3a JIOTIOMOTOI0
Omnnaiin-6aHky, Sms-zanuty Ha kopoTkuil Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Akuent Kiaientom— BunHeHHs KiieHtom aiif, siki cBigdath npo npuitHATTa Kimientom IlyGmiunoi
nponosutlii (IIpaBun) banky B mimomy abo B yactuHi Ta ykiaaanus Jlorosopy KbO a6o Jlorosopy 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOoprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOTO paiiyca Jii, 32 ZOMOMOIO0 SIKOI KOpUCTyBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexkax 10 caHTUMeTpiB.



OKpEeMHMH IoCcIyraMu /npoaykramu banky nuisxom Ta y cnoci0, Bu3HaueHUMHU 1iuMHu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKII OTpUMAaTH AOJATKOBI YMOBH, SKi MOJIMIIYIOTh yMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JOKYMEHT, L0 ckianaeTbcss KiieHtoMm 3a (opmoro, po3pobieHoro bankom Tta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big orpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOro 3a OKPEMOIO
MOCIyror/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankoMm AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS B1IHOCHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKE OOCIyrOBYBaHHsI Ha yMOBax, IO BUKJIaJeHI B AHKeTi-3asaBi. AHKeTa-3asBa
MoOe OyTH TakoX OQOpMIJICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJIECHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykiazneHoro CrtopoHamu JloroBopy HUISXOM
oopmieHHs BiOMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHHM CTOpiH B pamkax Jlorosopy,
YKIJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeri-3asBi. @®opmu AHKeT-3as1B
3aTBepUKyI0Thcst Hakazom no banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AvyTenTudikaunis — npoueaypa nepeBipku 3aco0iB ayTeHTH(IKALIT KII€HTA, MICs MPOXOPKEHHS SIKOT,
bank Buznae Kiientom ocoOy, 110 BBena BipHi 3Ha4eHHs 3ac00iB ayTreHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibio, MiaTHHA, METaIM IUIATHHOBOI TIpymnH (manajii), AoBeaeHI
(adpinoBaHi) A0 HaWBUIIMX MPOO BIANOBIAHO JO CBITOBHX CTaHIApTIB, y 3JIMBKax 1 MOPOLIKaX, IO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMo006cayroByBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, W0 HaJae MOXJIMBICTh JAEp)KaTeNll0 eJeKTPOHHOIO IJIATIKHOIO 3aco0y 3AiHCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJINOBIJIHI pPaxyHKH, OJepkKaHHS iH(opMalii W00 CTaHy paxyHKiB, a TaKoOX
BHUKOHATH 1HIII omepanii 3riHO 3 QYHKIIOHATIbHUMU MOKJIMBOCTSMHU LIbOTO KOMILIEKCY.

BbiiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOIITIB - akTUBHE OJOKYBaHHS KOINTIB, IO BHMHHMKA€E BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, nposefeHoi Jlepxkarenem
[IK, xomu cyma TpaHCaKIii CTa€ HEJOCTYIHOI JUIsl 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [ToTounoro paxynky KiieHTa 1ie He IpoBeIeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJIIOK BUHUKHEHHSI 00CTaBUH, niependoaueHux numu [IpaBunamu, BiamoBigaum JloroBopoM Ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS INUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJJHAHHI KOPHUCTYyBaya, MpU3HAUYCHE /IS
MONIYKY Ta Teperiisly caitiB B Mepexi InTepHer (Hampuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIILA, eBpo, a Takox Oy/ib-sKa BaJk0Ta, 10 HE € HAIlIOHAIHHOIO BATIOTOIO YKpaiHu;
Bepudikauisi KaieHTa- 3aX0/1,I110 BKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (PiHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 mepeBipkH (MIATBEPIKEHHS ) HAJIEKHOCTI BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bugaya roriBkm - oneparnis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, nmpoBefieHi i3 3acrocyBanusam I1K.

BurpatHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATH IIPY IPOBEIEHHI Onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CYMHU HE3HM)KYBaJIbHOI'O 3QJIMIIKY, CYMH, 1II0 OOCIIyTOBYEThCA 32
nociyroro «Hakomunka»/ mocinyroto «Ha3ouparycy» (ska aktuBoBaHa 10 11b0ro [1P), cymu
3a0JIOKOBAHHUX, aJle He CIIMCAHUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOILITIB 32 MIHYCOM CYMH 3a0JIOKOBaHHX, aje HE
CIUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BkJjiaj (iemo3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBii (hopMi y BamtoTi YKpainu abo
B 1HO3EMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiragauka abo ki HaMiHIILIIN 1715
BkiagHuka Ha TOTOBIpHUX 3acaziaX Ha BU3HAUCHHH CTPOK 30epiranHs un 0e3 BUSHAYCHHS TaKOTO
CTpOKY (117 IpOLIeHT a0 T0Xia B iHIIIH GopMi) 1 miUIIraloTh BUTLIATI BKIagHUKY BiIMOBIIHO A0
3aKOHOJAaBCTBAa YKpaiHM Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymoBax Buadi BKjIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
BxkiagHuka abo 311iCHEeHHsI I1aTeXIB 3a PO3MNOPAIKEHHSIM BIIACHUKA PaXyHKY.

Bruaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCBbKi MeTanu, po3mimeHi Kiiearom/
BxknagHukom B banky Ha BU3HaYeHUI 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BkiagHuka Ha #oro paxyHok B baHKy Ha JOroBipHHX 3acajax.

Braaguuk-Kiient-¢iznana oco0a, sika 3iiCHIIIA PO3MIIIEHHS TOTIBKOBUX/ 0€3TOTIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METAJIB HA paxyHOK y baHKy Ha JOroBipHUX yMOBax.

BraaaHuii (Jieno3uTHHIN) PAXYHOK - PaxyHOK, 110 BiakpuBaeThes bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JIst 30€piraHHs rPOIIeH, 10 NepeaaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 O6e3 3a3HaYeHHS TAKOr0 CTPOKY M1l BU3HAYEHUHN MPOLEHT (J0X1x) 1
MiUISraloTh ToBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/jiloBaHHsi _NIpOCTPOYEHOI 3a00proBaHOCTi- 3iilicHIOBaHI baHkoMm (Kpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO ~KOMIIaHIEK 3aXOAM, CIPSIMOBaHI Ha MOTAlIEHHS y I103aCyJOBOMY
nopsaaky 3aboproBaHocti Kiienra/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOYMB BHKOHAHHS
I'POLIOBOT0 3000B’A3aHHA(MPOCTpOUEHA 3a00PTrOBaHICTh) 3a IOTOBOPOM MPO CHOXKHUBUUIN KPEIUT.
Brpara IIK- nemoxnusicts 3aiiicHeHHst Kimentom (kopuctyBauem I[1K) koHTpomro (BOnOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTro PEKBI3UTIB.

Jebitopcbka 3a0oprosanicts KuieHTa-gepskaresisi eJIeKTPOHHOIO ILIATiKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkom mepen bankom Ha meBHy aary, Lo
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a0opryBaB baHKy NeBHI CyMH TpOIIOBUX KOILUTIB B Hal[lOHANbHIN
abo 1HO3EeMHIll BallOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3pPaxyHKIB 13 3aCTOCYBaHHSAM IUIATIKHOL
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOTO JIIMITY
oBepapadTy (Ko Horo BcTaHOBIEHO baHkoM) Ha JeHb 31IHCHEHHS CNMCaHHs KomTiB. Po3aMip Takoi
3a00proBaHoCTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s3aHHsIM  Kitienta mnoracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylbTaTi MHUHYIHX
nonii(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hep:xatean K ([lep:xkatensn) - Kiient ado JloBipena ocoda KitieHTa, sika Ha 3aKOHHHX ITiJIcTaBax
BukopuctoBye 1K (ii pekBi3uTH) uis iHiLIIOBaHHS Hepeka3y komTiB 3 Ilorounoro paxyHky B banky
a0o0 3/1HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuements abo goBipeHa ¢izmyHa ocoba BiacHuka [1P-
cy0’ekTa rocmoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (if pekBizuTn) /Ui iHIIIIOBaHHS Nepeka3y KOIITiB 3 BifgnosinHoro [1P




B banky ab6o 3miiicHIOe iHII1 omepartii 13 3acrocyBanHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHVIOTH NYOJiyHi (yHKUIIT B Mi>KHAPOJAHMX OpraHizamisix, - MocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMarTh abo oO0iMany Tocaay KepiBHHUKA (IUPEKTOpa, TOJOBH
npaBiiHHSA a0o0 IHIIY) YM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisix a0o BHUKOHYIOTh YH
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BU3HA4YHI IMyOmivHi) (GyHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WIEHH MDKHAPOJHHX MaplaMEeHTChKUX acaMmOJeH,
CyJUIl Ta KePiBHI MOCaI0BI 0COOM MI>)KHAPOJIHHX CY/IIB.

Juckpeanrtanis (komnpomeraunis) ITK - Brpara, kpanixka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
no 3aiiicHeHHs  HecaHkiioHoBaHux Kuientom/[lepxarenem JlomatkoBoi IIK omepamiii 3
Bukopuctannsm 11K a6o JlogatkoBoi KapTku.

Jucranuiiine 00CJAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsizkeHHss — posnopsypkeHHss Kitienta baHKy BHKOHATH TEBHY OMEpPAIlii0 IO
paxyHkax KiieHra, mo nepenaerbcss KiieHTOM 3a MOrofykeHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OnHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 311l CHEHHS 1H()OPMAaLIHHUX MOCITYT.

Josipena oco6a //loBipena ocoda Braaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 IOBipeHOCTI/IoBipeHocTI,ckianaenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noipeHoi ocobu, Kiient/Bkmagauk mae mpaBo 3xaiiicHOBaTH omnepaiii 3a [Torounum//leno3uTHM
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX IT1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOIO 3ac00y Ta Jja€ MpaBo 3/1MCHIOBATH onepariii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATKHOTO 3aco0y 3a paxyHkoM Kurienra.

Josipena oco6a KIIK — ¢isnuna oco0la, sikiid BiamoBigHo n0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiapioBanHs (opuaudHa oco0a,pizuyHa ocoba-migmpueMelb), 3 sSKUM ykiaaeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha oOciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJICTaBax 3J1HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (neno3urty) — [lorosip mixx bankoMm ta KiieHTOM,I10 yKiIagaeThes
nuisixoMm akuentyBaHHs Knientom [1y6miunoi nponosumii (uux IIpaBwi) y crnoci0, BU3HaYeHUH UMu
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, umx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bknaa
(mermo3uT) Ha BUMOr'y) ab0 Ha yMOBax MOBepHEHHs Bkiany (1eno3uTy) 31 CIJIMBOM BCTaHOBJIEHOI'O
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (IE€TIO3UT)).

JdoroBip 0aHkiBcbkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHgd Kuientom IlyGmiynoi npomosumii (umx IlpaBmi) y cmociO, BH3HA4eHHUH LUMHU
[IpaBunamu; cknanaetscs 3 3asBu-lorosopy/JloroBopy, Tapudis banky, uux IlpaBun; nependauae
BIIKPUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JdoroBip 6aHkiBcbkoro paxynky Ha o0cayroByBanHs KIIK — Jlorosip 6aHKIBCBKOIO paxyHKY,
ykinagaeHuit  bankom 3 BrnacHukoM IIP-cy0’ekToM rocmopaproBaHHs —(fopuaMuyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHSA IMOTOYHOTO pPaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip nmpo  cnoKMBYMii _KpeAWT-BHJ KPEIUTHOTO JOrOBOpY,3a SIKUM baHK (KpeauTojaBels)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaxX, BCTAHOBJICHHUX JIOTOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu mnociayramu/mpoayvkramu _banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmsixom akientyBanHs Kiientom [TyOmiunoi npomosuiii (1ux
[IpaBun) banky nusixom Ta y croci0, Bu3HaueHi numu [IpaBuiiamu, BHacHioK npueaHands Kiienra
1o 1ux [IpaBun He B moBHOMY 00cCs31, @ B MeXax 00paHUX OKpeMHX MOoCIyr/nmpoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TPOIYKTOM  CKIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyroro/npoaykrom banky//loroBopy, ykiageHoro 3a okpemoro nocinyroto banky, Tapudis banky,




nux [IpaBum, 3asBu mpo BIAKPUTTS MOTOYHOTO PaxXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 70 JloroBopy,
YKJIAJICHOTO 32 OKPEMOIO MOCIyrolo baHKy, ykiaiaoThes MIIIXOM Ta y croci0, nependaueHuMH IUMHU
[IpaBuiamu, y T.4. nuisixom mnojaHHs A0 baHky BignmoBigHOi AHKeTH-3asiBH Ta aKUENTyBaHHA ii
bankom.

JoroBip_mpo_ komijiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom IlyGmiunoi mpomosumiii
(npuennanns o twx IlpaBmin) banmky mmisxom Ta y crmoci0, Bu3HadeHi numu [IpaBwimamwu, 1o
nepeadavae ykiaJaHHS y BCAKOMY pasi IOrOBOPY OaHKIBCHKOT'O PaxyHKY, KPEAHTHOTO OTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJIaHHS TOCHYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHoro paxyHky y cucrtemi OHjaifH-0aHK,
Haganas mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asBu PO BIAKPHUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHU Ta AomoBHEeHHS 10 JloroBopy KBO
VKJIQIal0ThCs IIJITXOM Ta y croci0, mependadeHnMu nuMu [IpaBunamu, y T.9. IIJISXOM MOJAHHS JI0
banky BignoBigHOT AHKeTH-3asBH Ta aKkIenTyBaHH: ii baHkoMm.

JoroBip npo BiIKPHUTTH MOTOYHMX PAXYHKIB HA KOPUCTb (i3MYHHUX 0Ci0 /51 00CJIYIrOBYBAHHS
3apIJIATHOTO NMpoekTy/ /IoroBip npo BiIKPUTTSI MOTOYHUX PAXVHKIB HA KOPUCTh (Qi3MYHUX 0Ci0
Ta 00CJYIOBYBAHHS 3apPIJIATHOIO NMPOEKTY (loroBip 00c1yroByBaHHsl 3apIIaTHOTO MPOEKTY) —
JIOTOBip MPO BIIKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPHCTh (Hi3MUHHUX 0Ci0, M0 yKiIagaeTbesi baHkom 3
Opranizani€o 3 METOI BIAKPUTTSA MOTOYHUX PaXxyYHKIB Ha KOPHUCTb (Pi3UYHUX OCIO A1 HaJaHHS
nocayr Opranizaiii mo 3IiHCHEHHIO PO3paxyHKIB 3 (i3MYHUMHU 0cO0aMU, IO OTPUMYIOTh PEryJspHi
Buruiati Bijg Opraxizamii (3apoOiTHOI IUIaTH, CTUIMEHII Ta IHIIUX BHILUIAT, JO3BOJICHUX YHHHHM
3aKOHOJAaBCTBOM YKpainu) Ha [loTounnii paxyHok Kiienra 3 Bumayero [1K.

JoroBopu npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) noroBip OILIIHKK MaifHa CIOKKUBaya, 1[0 BUKOPUCTOBYETHCS /ISl 3a0€3M1eYeHHS] BUKOHAHHSI HUM
3000B’s513aHb 32 JOTOBOPOM IIPO CIIOKUBUYUI KPEINT;

3) noroBip cTpaxyBaHHs Ta 1HIII IOTOBOPH, 1110 YKJIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIOKMBa4yeM 3000B’s13aHb 3a JJ0rOBOPOM IPO CIOKUBUYUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTI'O PaXyHKY, HEOOX1JHOTO JJIsi OTPUMaHHS YM 00CITyrOBYBaHHS
HA/IaHOTO KPEJIUTY;

5) moroBopH Mpo HaJaHHSA HOTapiaJbHMUX Ta IHIIMX CYHNPOBIAHUX MOCIYT y pa3i, SIKII0 BOHU HEOOXI1IHI
IUTSL YKITQIGHHS JIOTOBOPY TPO CIIOKUBYHIA KPEIUT.

Vknanenuss /loroBopy mnpo HaJaHHsS CYNMpPOBITHHUX MOCIYT 3IIHCHIOETbCA Oe3 HaB s3yBaHHs KiieHTy
cynpoBiaHUX nociyr, KiieHT 0e33acTepexHo MiATBEPKYE, 1110 HA MOMEHT yKJIaJileHHs [loroBopy mpo
HaJlaHHS CYMpOBiAHUX Tochayr KiieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMY 4YMCII 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3p03yMiB HOT0O 3MICT Ta MOTOKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY NpoO HagaHHS
CynpoBiHUX nocnyr KiieHTy 3po3yMiii Ta He MOoTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CIPaBEIJTUBUME; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHs
cynpoBiaHux mnociayr KiieHT He mepeOyBae miJ BIUIMBOM OMaHHU, MOMHJIKHM, 0OMaHy, HAaCHJIbCTBA,
MOTPO3H, 3JTOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE € XOJHUM YHUHOM
O0OMEKEHHM 3aKOHOM, 1HIIIMM HOPMATHBHHM aKTOM, CYJOBHM pIlIeHHSIM a00 1HIINM, TepeadadueHuM
YUHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi ykiacTu J[oroBip mpo HagaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBOpy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienta/MamomiTab01
0co0M/HEMOBHOIITHHOI 0co0u- autuHK Kiienra. Tepmin aii nonatkosoi [IK He Moke mepeBuiyBaTu
tepminy nii ocHoBHOT [1K. Oneparii, npoBeaeni 3 BukopuctanusaMm Jlonarkosoi [1K, BinoOpakaroTbes
3a [Torounum paxynkom Kiienra.

EjeKTpOHHMII _JI0KYMEHT - €ICKTPOHHUM aHAJOT PO3PaxyHKOBOTro ab0 IHIIOTO JOKYMEHTa,
npeaCcTaBiIeHU y opMmaTi, IpUIATHOMY JUIsSl BIITOBITHUX MPOTPAMHUX PECYPCIB, 3 IOTIOMOIOI0 SIKHX
CTBOPIOETHCS E€IEKTPOHHHUI TOKYMEHT; MOoxe OyTH cpopMmMoBaHMM, nepenaHuit, (y T. 4. y ¢opmi
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TUCTAHI[IMHAX PO3MOPS/KEHb 3a J0MoMoror 3acobiB Cucremu OmiaiH-0aHK) 30epeXeHHid 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy hopMmy.

EjexkTponnuii mianuc:

-IlpocTunii enekTponnuii minnuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIIMACYBAYEM JI0 THX CJICKTPOHHUX JAHUX, K1 HUM MIIIMUCYIOTHCA, Ta MPU3HAYCH] A1 11eHTUdiKaIii
HmiAnucyBaya LUX JaHWX, a CcaMe: JaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs) niepcoHanibHOi iHGopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuii Homep Tenedony,
iH.). VY pa3i 3pidicHeHHs omepanid B Cucremi OwmmaiiH-OaHK Bci  omepamii, yrojw,
JOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, ITAMMUCAHI/3aCBIIUCHI B EJIEKTPOHHOMY BHIJIAII 34
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiiacHOpYY (TOOTO MiIMUCAaHUMU 32
nonomororo IIpocroro EIl Knienta) ta dakt Haknaganus [Ipocroro EIl miaTBepmkyeThcsi BBEICHIM
Krnieatom maponto no Cucremu OunaitH-Oank. J[nsi mepeBipkH BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiientom nokymenTi, KitieHT 3000B’s13aHui 1aM’ITaTH TIApOJib, IKKUM OYB TIMHUCAHUNA TOKYMEHT.
bank Ta Knient yxknageansam Jlorosopy KBO a6o JloroBopy 3a okpemMoro nociayror/mpoaykrom banky
JTIWANUIA 3r0JIM BIIHOCHO TOTO, IO y pa3i 3aiiicHeHHs omepamiii B Cuctemi OHaliH-0aHK, KOJH
BBelicHHS maponto 10 Cucremun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU IPOBEICHHS Oe3MeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHopazoBoro mapois, skuidi HagxoauTh KilieHTy 3a gonmoMororo iH(GOpMaIidiHUX MOBIJOMIICHb, Ta
Oyze BBaxaTHCh aHAJIOTOM BiIacHOpy4Horo migmucy Kiienrta, a Bci omepailii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[iaTHBH/3BEpHEHHSI/TIACIOPTH, ~ MIANKUCAHI/3aCBiAUeHI B  €NEKTPOHHOMY  BHIJIA[I
BBEJICHHSIM TaKOTO MapoJisi BBaXKAIOThCs mignucanumu KiiieHToMm BracHOpYY (TOOTO MiAMHCAHUMHU 3a
JI0TIOMOT 010 EnexkrponHoro mianucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc (Gpi3udHoi 0coOU, CTBOPEHMI Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO TMOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIIUCAHUM I[MM MIiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoaykTi «baHk
BiracHuii PaxyHok».

EjekTpoHHUIT _NJIATIXKHUI_3aci0 - 1UlaTDKHUN 1HCTpYMEHT, sKuil Hajgae ioro Jlepxartento
MOXJIMBICTH 32 JIOMOMOTOI0 TUIATIKHOTO TPUCTPOIO OTpUMATH 1HGOpMAaIIiio po HallexH1 JepxaTento
KOIITH Ta iHiIifoBaTH iXx mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIUX omepariil Kmientam -
¢13uuHUM oco0aM, sIKI He 3IMCHIOIOTh MIANPUEMHUIIBKOI JisUIbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXHI 3aco0H, Cy0’€KTaM TOCHOJIapIOBAHHSA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxyHkoBuii goxkymenT (EPJI) - n0oKymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJNOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTpoHHui
HiANKUC, HeOoOX1HI Ui 3A1MCHEHHs nepekasy KOIITIB, sKUM Moxke OyTH c(hopMOBaHUH, MeperaHuid,
30epekeHui 1 MepeTBOPEHUM eIeKTPOHHUMH 3ac00aMu y Bi3yalbHY (GopMy uM Ha mamnepi. bank ta
KnienT yknagensasm ganoro JloroBopy QNN 3r0Id BiIHOCHO TOTO, IO Y pa3i 3/1iCHEHHS oneparii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito 1o Cucremu OHnailH-OaHK He mnepeadadeHo
BUMOTaMM TIPOBEJCHHsA Oe3NeKkH MeBHUX onepaiiif, EnexkTpoHHuM migmucom Oyne BBaXaTHUCh
BBeleHHs Kimientom OpHopa3oBoro maposid, skuil HaaxoauTh KilleHTy 3a  J10MOMOTOXO
iHpopMaLifHOrO MOBIJOMIIEHHS, Ta Oy/e BBaXKaTHCh aHAJIOroM BiacHopy4yHoro mignucy Kiienra, a
BCl omeparii, yrogaw, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, IIIMKCAHI/3aCBIU€HI B EJIEKTPOHHOMY
BUTJISIZI BBEACHHSIM TAaKOro TAapojisi BBaXaroThCs miAnucaHuMmu KiieHToM BiacHopyd (TOOTO
MIIMACaHUMHU 32 JormoMoroo Enektponnoro mianucy Kiienta);IlinnmucanHs eneKTpOHHUM ITiAMTHCOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHA BiJOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI _NpeICTABHUKHM _ MAJIOJITHBOI __ 0co0M _ (MAJI0JIITHBOI __0co0u-BKIaaHuKA)- 0aTbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX OC10 BIKOM JI0 YOTUPHAALATH POKiB B baHKy.

3asBa-JloroBip-3asBa-ZloroBip  npo  akupent  [lyOmiunoi — mpomo3umii 32 OKpPeMOIO
MOCIYTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemoro nocayrow banky — 3assa-Jlorosip npo akuent Ily6maiunoi npono3uuii
Ha ykianaHHs JloroBopy OaHKIBChKOTO paxyHKy/3asiBa-Jlorosip mpo akment [ly6migHoi npomo3uiii
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Ha ykiananHs J[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBChKHX MeTanax/ 3asBa-/loroBip mpo akuent
[Ty6miyHoi mpomno3unii Ha ykiananHs JloroBopy OaHKiBChKOTO BKaay/ 3asBa-/loroip mpo akient
[Ty6miuyHO1 pomo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepapadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyoniunoi npono3unii Ha ykiaganHs JloroBopy oOcinyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI TMOTOYHOTO PaxyHKY 3 BHJAYCHO €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (TUIaTiKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y6miaHoi npono3uitii
Ha yKJIagaHHs JJoroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 MOCIYTro0/IpoayKToM baHky.

3aco0u ayrentudikanii - HOMep MoOiLTbHOTO TenedoHy (JIoriH) Ta mapons Bxoxy Kiienrta Tta
TEXHOJIOT1sl reHepaliii 0IHOPa30BOro Mapoiao baHKoM 3 MoJaJIBLIOK0 Meperadero Horo 3a JOIMOMOIo
iHpOopManiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony Kiienra.

Inentudikauiiinuii  JIOKYMeHT - MacrnopT TpoMaJsHUHA YKpaiHu abo I1HIIMKA JTOKYMEHT, IO
MOCBiTYy€e 0cO0y Ta BiAIMOBIAHO JI0 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans yKiIaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoau, MO BXHUBAIOTHCSA CYO0'€KTOM IMEPBHHHOTO (DIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIJIIXOM OTPUMAaHHS ii i1eHTU(DIKAIlIHHUX JaHHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIEHT ayTeHTU(DIKyeThes B cucteMi OHTaitH-0aHK.
InimiaTop — epxxarens I1K, skuit Ha 3aKOHHUX IMiICTaBaX IHIIIIOE TIEPEeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIIEKTPOHHOTO TIaTiXKHOTO 3aco0y (ITK)/manux enekrporHOro miari>kaoro 3acody (I1K).

Ino3emHui nyOJiuHi aisiui - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuHI MyOiuHI
¢byHKIIi B iHO3eMHUX JIepKaBax, a came:

rJIaBa JIepKaBH, ypany, MIHICTpH (3aCTYIHUKH);
YJIEHU MapjaMeHTy a0o IHIIMX OpraHiB, 110 BUKOHYIOTh (YHKIIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIEHM  TpaBliHb  LEHTpalbHUX  OaHKiB  a00  paxyHKOBMX  [ajar;
YJIEHU BEPXOBHOIO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATaI0Th  OCKapKEHHIO, KpIM OCKapXKeHHS y 3B’S3Ky 3 BHHATKOBUMHM OOCTaBUHAMU;
HaJ3BUYailHI Ta TOBHOBaXXHI IOCIHM, MNOBIPEHI Yy CHpaBaX Ta KEPIBHUKU ILIEHTPAJbHUX OpPIaHiB
BIHCHKOBOI'O YNpAaBIIHHS;,  KEPIBHUKH aJIMiHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIANPUEMCTB; YJIEHU KEPIBHUX OpPraHiB MOJITHUYHUX MAPTIil.

InTepHeTr — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, L0 MOB’s3aHa TJI00AJIBHUM
aJIpECHUM TIPOCTOpPOM Ta ©OazyeTrbcss Ha [HTEpHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSAMU
(MecenmkepH, 30kpema Viber), Push-noBigmomieHp abo iHIIMMHU KaHajIaMH, BU3HAUCHUMH baHkoMm Ta
obopanumu Kiienrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky wMoxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiAmNOBifHOTO JloroBopy; iHopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, 1aTy Ta CyMy 3JIHCHEHHS
orepalii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMHU BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kiaieHTiB — BiokpemieHe Mmiciie 11t poooTu KitieHTa 13 IIHHOCTSIMHU, 5K 30€piraroThCs HUM B
1HAMBITyanbHOMY ceiidi, 00JamTOBaHe TAKUM YMHOM, 1100 YHEMOKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitieHTa Ta BUKIIFOUUTH MOXIJIMBICTh CAaMOCTIHHOTO BUXoy KiieHTa 10 CXOBHINA IS 1HAUBIAyaTbHUAX
ceiiis.

KinueBuii 0enediniapuuii BJacHUK - Oyap-sika (izuyHa ocoba, sika 31HCHIOE BUPIMIAILHUN BIUTUB
(xoHTposb) Ha AisAnbHICTE KiienTta Ta/abo izumuny ocoly, Bif iMeHi SKOi MPOBOJAUTHCS (iHAHCOBA
oreparisi. Kinuesum OenedimiapHuM BIIACHUKOM €:
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JUTSl FOpUINIHUX 0Ci0 - Oyap-sika (izudHa ocola, sKa 3A1MCHIOE BUPIIIAJGHUN BIUIMB HA JISUTHHICTH
IOPUINYHOT 0COOM (B TOMY YHCII Yepe3 JIAHIIOI KOHTPOJIO/BOJIONIHHS); UIS TPAcCTiB, YTBOPEHHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBA KpaiHU iX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXMCHUK (3a
HAsIBHOCTI), BUTOA00JIEpXKyBau (BUrogoHadyBau) abo rpyra BUTOJ00JepKyBadiB (BUTOA0HAOyBadiB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3/IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHCIII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOII0HUX MPaBOBUX YTBOPEHH - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJICHTHHUH a00 aHajoriyHud ocobaMm, 3a3HAYeHUM JUIs  TPacTiB.
O3Hakoro 31IHCHEHHS NPSMOT0 BUPIMIAIBHOTO BIUIMBY Ha JISUTBHICTH € O€3MocepeaHe BOJIOMIHHS
(h13UYHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOTr0) KamiTaty ado
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HENPSIMOTr0 BHPIIMIAJLHOTO BIUIMBY Ha AISUTBHICTH € NMPUHAKWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOr0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOHM Yepe3 MOB’sI3aHMX (PI3MYHUX YU IOPUIUYHUX 0cCi0, TpacTu abo iHII
NoJiOHI TMPaBOBI YTBOPEHHSA, YM 3AIMCHEHHsS BHUPINIAJBHOIO BIUIMBY MUISXOM peani3amii mpaBa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI a00 pO3MOPSAHKEHHS BCiMa aKTMBAMU YM iX YacTKOIO, IpaBa
OTPUMaHHS JOXOJIB B MISIIBHOCTI FOPHUIUYHOI OCOOHM, TpacTy abo 1HIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MTpaBa BUPIMIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3yJlbTaTd TOJOCYBaHHS OpraHiB
VIPaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAalOTh MOXJIMBICTh BH3HAYaTH OCHOBHI YMOBH
rOCIOIaPChKOT MTISIBHOCTI IOPUAMYHOI 0CcOOHM, abo MisSUIBHOCTI TpacTy abo 1HIIOro MOoaiOHOTO
MIPaBOBOTO YTBOPEHHSI, MPUIMAaTH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIAIBHUI
BIUIUB Ha [IAJBHICTH IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmansHOTO BOJIOJTIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0a, sika Mae popMasibHE MIPaBoO Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTally abo MpaB ToJOCY B IOPHIWYHIN 0c00i, ame €
KOMEpILIMHUM areHToM, HOMIHAJFHUM BIIACHUKOM a00 HOMIHAJBHUM yTpUMyBaueM, abo JIuIie
MOCEPETHIUKOM 110710 TaKOTO npasa.
Kaient — ¢dizuuna ocoba, sika BusBHUIA OakKaHHA CKOPUCTATHCh Mociayramu baHky, mependadeHuMu
uumu IlpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMnaHisi-lopuudHa ocoda, (y ToMy 4ucii HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJITIOBIJTHO IO 3aKOHY Ma€ MPaBO Ha/JaBaTH KOILUTH Yy MO3UKY, B TOMY YHUCI1 HAa yMOBaxX (piHaHCOBOTO
KpeauTy, Ta/abo mociayrd 3 (aKTOPUHTY), BKIIOUYEHA JIO0 PEECTPY KOJIEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBLs)-IIEpBICHOIO KpeauTopa Ta/abo HoBoro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JOTOBOPY 3 TaKUM KPEIUTOJABIlEM Ta/ab0 HOBHUM
KPEIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Kondinenuiitni aani - Jlorin, [Tapons Bxony, OaHopa3oBuil napois oneparttii, O1HOpa3oBUid naposib
BXOJY, nani 010 oreparti, paxyHKiB TOIIIO.
Kopekunis BuTpaTHoro Jjimity Ha IloTo4HOMY paxyHKY — 3MEHIICHHS/30UIbIIEHHS BUTPATHOTO
JIMITY y TOpsIIKY, BU3HaueHomy 1umu [IpaBunamu. Kopekiis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcraHoBieHHi / 301IbIIeHHI/ KOPUCTYBaHHI mimMiToM  oBepapadty Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBAaHH]1 BJIACHUMH KOIITaMH 3rifHO yMoB 1ux [IpaBui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miuaTikKHUN 3aci0 y BUTIISAII €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM MOPSAAKY IUIAacTUKOBOI uM iHmoro Buay IIK, mio
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOWITIB 3 paxyHka BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHSA (FOPUIMYHOI OCOOM, (Di3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAHHS KOIUTIB
y TOTIBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIHCHEHHS IHIINX OMNEpalii,
nependadyeHux BIiANOBAHUM JloroBopom OaHKIBCbKOro paxyHKy Ha o6cnyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyHa ocoba, iznuHa ocoba - mignpuemens abo I0pUIMYHA 0c00a, sKa
HE BUCTYIA€ KPEIUTOIAaBIIEM 1 HaJJa€ MOCEPETHUIIbKI TOCIYTH Y chepl CIOKUBYUOTO KPETUTYBAHHS BiJl
iMeHi, B iHTepecax Ta 3a JIOPYYEHHSIM KpeauToaaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToAaBIs. JiIbHICTE KPEAUTHUX TMOCEPEAHUKIB HE HAJICKUTH 10 (PIHAHCOBUX TOCIYT 1 MOXKE
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BKJIIOUaTH 30ip Ta OMpAIlOBaHHS OKYMEHTIB CIOKHMBaua IJii OTPUMAHHS CIOKHBYOTO KPEIUTY,
imerTudikamio Ta BepUQIKAII0 CIIOXHBAYa, MATOTOBKY Ta MIAMHCAHHS BiJl IMEHI KpPEIUTOIABIISI
JOTOBOPY TMPO CIOKHUBUMH KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA I1HQOpPMAIIHMX Ta I1HIIUX
MOCEPETHUIIBKIX HOCITYT y CIOKHBUOMY KpEIUTYBaHHI.
KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - MmianpueMelb, ika BiJ CBOro iMeHi B
iHTEepecax KPeaUTOAaBLs 3IiHCHIOE 32 BUHATOPOIY MOCEPEIHUIIBKY HiSUIBHICTh Y cepi CIOKUBUOTO
KpeAUTYBaHHSI.

Kpenutnuii arenr - ue ¢iznyna ocoba, ¢pizuyHa ocoda - mianpueMens abo ropugudHa ocoda, sika Jiie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTONABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOXKUBYMH KpeauT. KpequTHHIA areHT i€ Ha MiJCTaBl IOTOBOPY MOPYUYCHHS 13 KPEIUTONABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK».

KyniBasi/npoaa:x/o0MiH — nepepaxyHOK CyMH OTI€pallii/KIipHHTOBOTO po3paxyHKy y Bamoty 1IP, y
pasi SKIIO BaJllOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTtu  [IP.
KoHTaKT-HeHTP — Miapo3ain, mo 3AidcHIOE iHpopMamliliHy-onepamiifny HiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mMTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTBHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 nmns A3BIHKIB i3-3a KOPJOHY.
JlimiT _oBepapadTy/kpeanTHHI JiMIT (103BOJIEHA IEePeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCS 3TiAHO BiAIOBITHOTO
Jorosopy.

Jlorin (HomMep M0OUILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaiiH-
OaHK.

MixHaponna niaatizkHa cucrema (MIIC) - marikHa cUCTeMa, B sKii IUIATKHA OpraHi3allis MOXe
OyTH SIK pe3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKa3y KOIITIB Yy MeXax i€l AT KHOI CHCTEMH, Y TOMY
YHCIIi 3 O/IHI€] KpaiHU B 1HIILY.

«Ha3zoupatye»-niociyra banky, sika mepenbadae OOCIyroByBaHHSI YaCTHHHU 3JMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pUBHI 3a Tapudamu, 10 BIAPIZHIIOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCA
no 1Hmoi yacTMHM 3anuiiky Ha [lotouHomy paxyHky (Hamami — «HazOuparyc»/PaxyHok
«Hazbupatycy). BizcoTkoBa cTaBKa, 110 HAPAXOBYETHCS MIOMICALA HA 3aJUIIOK KOIITIB, 10 MICTATHCS
Ha Paxynky «HazOuparycy 3a3nauaetscs B Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepeabavae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 10 BIAPIZHAOTHCS BiJ THX Tapu(iB, 110 3aCTOCOBYIOTHCSA
10 iHmoi dYacTMHM 3anuniky Ha IlorounHomy paxyHky (Hamami — «Haxonumnka»/PaxyHok
«Haxonmikay). BicoTkoBa cTaBKa, 110 HAPaXOBYETHCS IIOMICSIIST Ha 3aJUIIOK KOIITIB, [0 MICTSIThCS
Ha Paxynky «Haxonuikay 3a3Hadaetscs B Tapugax banky.

HauionauabHi ny6aivHi gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HA4HI
nyOutiyHi QyHKIiT, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenu KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYxkpainu, Ilpem’ep-minictp VYikpainu, unenu KaOinery MinicTpiB VYikpainu Ta iX
3aCTYIHHKY;
KEpIBHUK TMOCTIHO JAiI04Oro JONOMIKHOIO oprany, yrBopeHoro IIpesunentom VYkpainu, Horo
3aCTYIHHKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) JAep)KaBHUX OpraHiB, IO HE € JEpXKaBHUMHU CIYXKOOBISIMH,
ocajiy SIKUX Hajiexarthb 10 kareropii "A";

Cexperap Ta 3actynHuku Cekpetaps Paau HarioHansHOT 6e3neku 1 000poHH YKpaiHu;

HapOJH1 JenyTaTtu YKpaiHu;

I'onoBa Ta wienu IlpaBninaa HamionansHoro Oanky Ykpainu, wieHun Panu HamionaneHOro GaHky
VYkpainu;

ronoBu Ta cynni KoncrutyniitHoro Cyny VYkpainu, BepxoBnoro Cyay, BHIIMX CIeIiajli30BaHHX
CYJiB;
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wienn Bumoi pagu mpaBocymas, wieHu Bumoi kBamidikamiitHoi kowicii cynmaiB YKpaiHu, 4jieHU
KgamigikariitHo-1uciumiiHapHoi KOMIcCii TPOKYpoOpiB;

['enepanpHUil NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOro 3aCTyTHHKH;

JupexTop HaiioHanmsHOTO aHTHKOPYMIIHOTO 0F0p0o YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [epxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKHY;

HupexTop bropo ¢iHaHcoBHUX po3ciiayBaHb Ta HOro 3aCTYIHUKHY;

l'onosa ta unenn HamionanpHOi pagu YkpaiHu 3 muTaHp TenebadeHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHM AHTHUMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3armo0OiranHs KOpyniii Ta Woro 3acTynHukd, ['onoBa Ta uwienn PaxyHkoBoi nmamaru, ['oyioBa Ta wieHn
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCIIH;

HayanbHUK ['eHepanbHOro mTaly - ['osoBHOKOMaHmyBau 30porHmx Cun YkpaiHu, KoMaHayBaui
CyxonytHux Bilicbk 30poiinux Cun Ykpainu, [loBitpsaux Cun 306poitnux Cun Ykpainu, BilicekoBo-
Mopcbkux Cun 30poitanx Cuin Ykpainu;

JepKaBHi CITy)KOO0BITi, TIOCAIH SIKUX HAJIeKaTh 0 Kareropii "A";

KEpIBHUKH OPraHiB MPOKYpaTypH, KEpIBHUKH OO0JIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYkpaiHu, ToJI0BH Ta Cy[/i anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YIPABJIIHCBKUX 4YM HAIVIAJOBUX OpraHiB JEpPKaBHUX Ta Ka3eHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SKUX HPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiICOTKIB;

YJICHH KePIBHUX OPraHiB NOJITHYHHUX MaPTii.

HeakTHBHUII PaXYHOK — IOTOYHUH PaxyHOK, O SKOTO IPOTSATOM OJHOIO POKY HiCiis 3aKIHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIJCYTHIH pyX KOIITIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOLIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Heniouuii _noTouHuii _paxyHok- [loToyHuii paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro uacy (3
KaJIEHJAApHUX POKH 4M OUIbIIE) HE 31HCHIOBAINCS oOIepallii, iHiliaTopoM skux 0yB KiieHT, 3 skum
bankoM yTpadeHunii 3B’ S30K.

Heno3Bosiena 260 HekOpeKTHA omepauisi — MaTtikHa onepais, Ha Ky [epxarens [IK He nasas
3rofy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

He3nuwkyBaJabHUI 320K - MiHIManbHa cyma kowmTiB Kiienta Ha [TorouHOMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoayKTOM MOBHHHA 3anumiatucs Ha [loTouHOMy paxyHKy Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3alMIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HWKYBAJILHOTO 3aJIMINKY Tijsirae moBepHeHHI0 Kumienty 3 ypaxysanusm 1. 3.53.3. [IpaBun He
Mi3HILIE JHS, 10 epenye AHI0 3akpuTTs [1oTouHOro paxyHKy.

HoBuii _kpeaurtop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY HaOyna 3a HHBUIBHO-
IIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHM KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JOTOBOPOM TIPO CIIOKUBYHMH KpeAUT ab0 IHIIMM JOTOBOPOM,IepeI0aueHUM YHHHIM 3aKOHOJaBCTBOM.
Homep mo0inbHoro tesnedony Kiienra — Homep Mob6insHOro Tenedony Kiienra, Bkazanuii B 3asBi-
JloroBopi, KUl BUKOPUCTOBYETHCS AJIsl OTPUMaHHs iHpopMaliiiHoro nosigomiaeHHs 3 OnHOpa30BUM
napoJieM Bxony Ta/abo OHOpa30BUM HapoJieM omepartii.

O00B‘s13K0BHIT_MiHIMAJIBLHUI _1J1aTizk/O00B’ s13K0BHMI_1oMicsiuynuil_matisk  (OMII) — cyma
IPOILIOBUX KOIITIB, pO3Mip, MEPIOJUUHICTh Ta MOPSIOK BHECEHHS SKOT BCTAHOBIIIOETHCS JloroBopom 3a
npoaykroM, umu [pasunamu, Tapudamu, 1 Ha sky [lo3nyanbHUK TOBUHEH MonoBHIOBATH [loTounuit
paxyHok. CBoeuacHe BHeceHHs1 OMII miaTBeprkye npaBo KiieHTa Ha KOpUCTYBaHHS OBepApPadTOM.
OBepapadr — cioxuBuUMil KpeauT, 1m0 HajxaeTbesi bankom Ilo3nyanbHUKy y pasi, SKIIO 3aJIHUIIKY
BJIACHUX KOIITIB HA MOTOYHOMY paxyHKY [lo3ndanpHuKa HETOCTATHBO JJISl PO3PaxXyHKIB 3a OIEPaLliero
(KpequTyBaHHS TIOTOYHOTO paxyHKy 3 BukopuctaHHsaMm [IK). OsepapadT HagaeTbcs HUIIXOM
3MIMCHEHHSl TEpeKa3y KOIITIB Yy CyMi, IO TEPEBHINYE 3alHIIOK BIACHUX KOIITIB KIII€HTa Ha
MOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.
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OO0TsizkeHHs1 - MaifHOBe mpaBo OOTsbKyBaua Ha Brxmam (TpoImoBi KOMITH, IO 3HAXOMATHCS HA
Jlemo3uTHOMY paxyHKy) abo oOMexkeHHs mpaBa Bxnamgnuka un OOTspKyBada Ha Bxian, mo BUHUKAE
Ha IICTaBi 3aKOHY, JIOTOBOPY, PIIIEHHS Cyy a00 3 1HIIMX i (I3UYHHUX 1 FOPUAUIHHUX OCI0, 3 TKHMH
3aKOH IOB'S13y€ BUHUKHEHHS MIPaB Ta 000B'SI3KIB II0JI0 PyXOMOT0 MaifHa.

OOTsI:KYBay - YIOBHOBaXEHUH oprad (ocoba) mpu myosidHOMY OOTsDKEHHI; KPEIUTOp, Y TOMY YHCII
bank, 3a 3a0e3meyeHnMH MaifHOBUMH IpaBaMu Ha rpomoBi komTH (Bkiamom) 3000B'a3aHHAM; Oy/Ib-
sKa 1HIIa 0c00a, Ha KOPUCThH SIKOT BCTAHOBIIOETHCS OOTKEHHS.

OxaHopa3oBHii MapoeJib BXOAY - fojaTkoBuii imeHTHdikaTop Kiienra B cucremi OnnaitH-0aHK, 110
niarBepukye ocody Kmienta npu Bxoai no Cucremu OwniaitH-0aHk. [Taponb renepyerbes bankom Ta
nepeaaeTbecsl 3a JONMOMOTror iHopmariifHoro mnosigomieHHs Ha Homep MobimpHOTO TenedoHy
KiienTa.

Oxanopa3oBuii napoJb onepauii — 1ogatkoBuil inentudikatop Kiienrta B cucremi OnnaifH-0aHK, 110
MiATBEpKYe npoBeneHHss KiieHToM nuctaHuiifHoro posnopsmpkenHs. [lapons renepyerbcs bankom
Ta MEPedaeThCsl 3a JOMOMOroi iHdopmarniiiHoro noBizomiieHHs Ha Homep mobinbHOrO Tenedony
KiienTa.

Onepauis nepexa3y MoneySend/Visa Direct — nie cepsic MIIC, mo Hagae MOXIUBICT NEpEKa3aTh
Ha [Inatixxny kaptky / 3 [Inatiknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa poOodoro AHA baHKy, mpOTAroM sKOi MPUAMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTH Ha TMepeka3 1 JOKyMEHTH Ha BIAKJIMKAHHS Ta MOXHA, 32 HABHOCTI TEXHIYHOI MOKIJIMUBOCTI,
3niicHATH iX 0OpOOKy, mepenady Ta BHKOHAHHS. TpUBaNiCTh ONEPAIifHOTO JHS BCTAHOBIIOETHCS
baHkoM caMOCTIIfHO Ta 3aKpIILTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - 9acTHHA onepamiitHoro a1 banky npoTsaroM sikoi NpUHMarOTHCSI JOKYMEHTH Ha
nepeka3 1 JOKYMEHTH Ha BIJKIUKaHHS, 110 MarTh Oytu 00poOjeHi, mepenaHi Ta BHUKOHAHI LUM
0aHKOM TpPOTIArOM IhOro XK pobdodoro maHg. [louaTok 1 3aKkiHUEHHS OlEpalifHOTO dYacy
BCTAHOBIIIOETbCA BaHKOM caMOCTIHO Ta 3aKPIIUIIOETHCS Y BHYTPIIIHEOMY HOPMAaTHBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymiena Ha iM’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/abo IIK, mo OyayTe BumylieHi y MalOyTHbOMY MiCsl MPUIHHEHHS Jii BUMYIIEHOI
ocHoBHoO1 [IK Ta B3amiH ii.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYYVIHUMHU 0co0amu - (Hi3u4HI 0coOH, AKi BiIMOBIAAIOTH X04a O
OJIHOMY 3 TaKHUX KPUTEPIiB:

BIJIOMO, 110 Taki 0cOOM MalOTh CHUTbHE 3 MOJITUYHO 3HAYYHIOK 0co00i0 OeHedimiapHe BOJOAIHHA
IOPUANYHOI0 0C000I0, TpacToM a0 IHIIMM MOJMIOHMM MPAaBOBUM YTBOPEHHSM a00 MalOTh OyIb-sKi
1HIII TiCHI A1TOBI 3B A3KHU 3 MOJNITUYHO 3HAYYIIUMH 0CO0aMU;

€ KIHIEeBUMHU OeHediliapHUMM BIIACHUKAMM IOPUIUYHOI OCOOM, TpacTy abo IHIIOro MOAIOGHOTrO
IIPaBOBOTO YTBOPEHHs, MPO SKI BIZJOMO, 110 BOHHU Jie-(akTo Oylu YTBOPEHI AJISi BUTOJU MOJITHYHO
3HAYYyILIUX OCi0.

Opranizaunis — opuaudHa ocoba, 3 ko bankoM ykianeHo J[oroBip o0CiIyroByBaHHs 3apIIaTHOTO
MIPOEKTY.

OtpumyBay - ocoba, Ha [IoTouHui paxyHOK SIKOT 3apaxOBYETbCS Cyma Iepekasy abo sKa OTpUMYE
CyMy Inepekasy y rotiBkoBiii ¢popmi 3 [loTouHOrO paxyHky.

Ilapoab_Bxoay — gonatkoBuil imentudikatop Kmienra B cucremi OnHnaiiH-OaHK, 110 SIBJIsIE COOOIO
KoMOiHamio (moHaiiMeHmie 6 3HaKiB) JiTep JIATUHCHKOTO andariTy (Mami Ta Benuki), mudp Ta
CUMBOJIIB (CTaTUYHUI).

IacnopT _cno:KMBYOr0 MPOAYKTY — iH(dopmaris, mo 0e30rutatHo HanmaeTbes bankom Kiienty mo
ykiaganHs JloroBopy Ha BCTaHOBIJIEHHS JIMITY oBepiapadTy/kpeautHoro mimity/loroopy KBO Tta
MICTHTH ~ YMOBH  TIPO HallMeHYBaHHSA  Ta  MICIIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
HiAPO3AUTIB(BIAIICHB), Yepe3 sSKi HAaJa€ThCs CHOXHBUMN KPEIUT, PEKBI3UTH OAHKIBCHKOI JIIICH3IT,
CBIIOLUTBO Mpo BHeceHHs banky no Jlep:kaBHoro peectpy OaHKIB, THN KpeAUTY (KpeOUTYBaHHSA
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpeAMTYBaHHS, METy OTPMMaHHS Ta CIOci0 HaJdaHHS
KpEAUTY; THUIl MPOLEHTHOI CTaBKH, MOPSANOK ii OOYMCIIEHHA, y T.4. MOPSIOK 1i 3MIHH, BUIU
3a0e3neueHHs 32 KpeaIuToM, HEOOXiJHICTh MPOBEICHHS OLIHKU MpeaMeTa 3a0e3MeueHHs 32 KPpeIUTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OIliHKa IMPOBOIUTHCS, OPIEHTOBHY peajbHY PIUHY HMPOICHTHY CTaBKY
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Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEAWTY Ha JaTy HaAaHHSA 1HGoOpMarii BUXOIS4d 3 OOpaHHUX
Krnienrom(criokuBaueM) yMOB  KPEIMUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  II0J0
CYNMPOBITHUX TOCTYT TPETIX 0Ci0, sIKi € 0OOB’SI3KOBUMHU I OTPUMAHHS KPEIUTY, TIEPEITiK 0C10, SKUX
baHk BU3HAYMB AJIs HAJAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTICTh TAKUX MOCIYT,
MOPSAIOK TOBEPHEHHS KPEeAWUTy Ta CIUIAaTH IPOLEHTIB 32 KOPUCTYBAHHS CIOKUBUHUM KPEIAUTOM;
HACJIIJKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHIOKUBUMNA
KpPEAHT, y TOMY YHCIIi pO3Mip HEYCTONKH, MPOIEHTHOI CTaBKH, 1HIIMX IJIATEXKIB, SIKI 3aCTOCOBYIOThHCS
Y CTATYIOTHCS MPH MPOCTPOUYCHHI BUKOHAHHS Ta/ab0 HEeBHUKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM IPO
CHOXKUBYMI KpETUT; MOPAIOK Ta YMOBHM BIIMOBH BiJ HAJaHHS Ta OJCPXKAHHS KPEAUTY; MOPSIOK
JTOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBa4a MOXKE BUMAraTHCs TOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-SKHIl 4yac, CTPOK MOIEPEeKEHHsS MpO TaKy BUMOTY;  3arajibHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, MOB’S3aHI 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM Ta MOBEPHEHHSM
KpPEJIUTY, BKJIIOUYAIOUX MIPOIICHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICIi Ta 1HII 00OB’SI3KOBI TIATEXKI 3a
cynpoBigni mocnyru banky Ta Tperix oci0; mpaBo baHKy SK KpemuToHaBIs 3alydaTd 0
BPETYJIOBAaHHS IPOCTPOYECHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO Yy pa3i HEBUKOHAHHSA
Kiierrom 3000B’s13aHb 3a IOTOBOPOM IPO CIOKHBUUI KPEIUT, BCTAHOBJICHI 3aKOHOIABCTBOM BHMOTH
1010 B3a€MOJIi 13 CHOXKMBAa4aMH MPHU BPETYJIIOBaHHI MPOCTPOUYECHOI 3a00ProBaHOCTI (BUMOTH MO0
eTUYHOI TOBeMiHKH); TpaBo KiieHTa Ha 3BepHeHHs a0 HarioHansHoro OaHky YkpaiHu y pasi
HEJAOTPUMAaHHS BUMOT BaHKOM K KpeIuTOAaBIeM Ta/ab0 KOJEKTOPChKOIO KOMITaHi€l0; mpaBo Kiienta
Ha 3BEPHEHHS 10 CyAY 3 MO30BOM MO BiJIIKOAYBaHHS IIKOIM, 3aBAAHOI y MPOLECi BPETyIIOBaHHS
MPOCTpPOYEeHOi  3a0oproBaHocTi; moBimomiieHHs Kiienta mnpo mependadeny crarrero 182
KpuminanpHOro KOJAeKCy VYKpaiHH BiINOBINANBHICTE 32 HE3aKOHHE 30HMpaHHs, 30epiraHHs,
BHKOpPHUCTaHHs, NommpeHHs KieHnroM koHdimeHmiiHoi iHdopmarii mpo TpeTix oci0d, mepcoHanbHi
JaHi KUX Tepenani HuM baHky Sk KpeIuToJaBIio, TOIIO.

IlepeHocHuii _0okc — obOnagHaHHs, sike HajaeTbea bankom KiieHTy Ha mepioll KOpPHCTYBaHHS
IHAMBITyalbHUM ceiioM; TpeAcTaBisie COOOI HEMPO30pUil SIUK 3 PYYKOK Ui MEPEeHECEeHHS,
BUTOTOBJICHH 3 TBEpAMX MaTepiaiiB Ta 3a po3MipaMu, SIKi JO3BOJIAIOTH OMICTUTH HOTO Y ceild.
Ilepconanbuuii _inentudikauiiinnii_Homep (IIIH, IMIH-koa) - wabip nudp, BIAOMHI Ml
Jep>KaTeNo0 eJIEKTPOHHOIO IJIaTKHOTO 3aco0y 1 MOTpiOHMH A Horo imeHTHdikamii mig dac
3/1IHCHEHHS oleparliil 13 BAKOPUCTAaHHSAM €JIEKTPOHHOTO IUIATIXKHOTO 3ac00Yy.

IlinbroBuii mepiox — nepios 4yacy KOpUCTyBaHHS OBepApadTOM, TPUBAIICTh SKOTO BCTAHOBIIIOETHCS B
Tapudax, mpoTsiroMm sIKOTO, 3a yMOB, M0 3a3HadyeHi B Tapudax, HapaxOBYIOThCS MPOILIEHTH 3a
3HMKEHOI PIYHOI0 MPOLIEHTHOI cTaBKor. Po3mip Takoi ctaBku 3a3HayaeThcsi B Tapudax. Skio
CTAaHOM Ha HACTYNHUH, MICISA 3aKiHYEHHs MUIBIOBOrO NEpioAy JeHb a0o Oylb-iKHMl IHIIMI JeHb,
IOPOTSAroM [ii MiJIIOBOTO MEpiofy BIJICYTHS 3a00proBaHICTh 3a OBEpAPa(TOM, BBAXKAETHCS, IO
[To3nuanpHUK TIOTacHB 3a00PTOBAHICTh MPOTITOM MUIBTOBOTO Tepioay. Bimimik HacTymHOTO
MIBIOBOTO MepioAy Moxke OyTH po3moyaTuid 3 JHS Ha MOYATOK SKOTo Oyna BiACYTHS 3a00proBaHICTh
3a TakuMu ornepanisiMi. KibKiCTh NUIBrOBUX MEPIOAIB MPOTIroM Jii BiamoBigHoro JloroBopy He
obmeskeHa.3a mociyror «Kpenutauit nimMit 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOJIYKTY
«bank Bnacuuit PaxyHok» muIbroBuil mepioj /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI J0 KIHIA
KaJIeHJApHOT'O MICSIs, HACTYIHOTO 32 MicslleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTAIlIEHHS
1i€i 3a00proBaHOCTI B MOBHOMY OOCS31 JI0 KIiHIA CTPOKY Jii MUIBrOBOTO Tepiofy. MakcumaibHa
TpuBaiicts [linerosoro nepiony 62 (IictaecsaT aBa) nHi.

IlnatixkHuii_10AaTOK - TporpaMHuil 3aci0, po3MilIeHHH B amapaTHO-NPOTPaMHOMY CEpeIOBHIII
€IIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHA CMyra, 4YHI KOHTaKTHUI/OE3KOHTaKTHUI), 3a
JIOTIOMOT'O0 SIKOTO 3IMCHIOIOTHCS IUIATIXKHI Ta 1HII omepairii, mepeadadeHi BiAMOBiTHUM JJoroBopoM.
IlnaTi>kHWii 3aCTOCYHOK - TporpamMHe 3a0e3NedyeHHs, BCTAaHOBJIEHE B TEXHIYHOMY/MOOITHHOMY
MPUCTPOT, sIKE Ja€ 3MOTY JAeprKaTelio 1HIIIIOBATH IMJAaTLKHI ado 1HMOI omeparii 13 BUKOPHCTAHHSAM
€JIEKTPOHHOI'O IUIATDKHOTO 3aco0y; mporpaMHe 3a0e3ledyeHHs MpuU3HadeHe i poboTH Ha
cmapTdoHax, IUIaHIIEeTaX Ta IHIIMX MOOUIBHUX MPUCTPOSX, Ta SKE JI03BOJSE 3A1MCHIOBATH OILIATy
ToBapiB/pobiT/mocayr Toprosust 3a gomomororo [IK (uumsixom BBeaeHHs pekBi3UTIB 1K),
oundpoByBatu (Hagatu TokeH) MIaTXHI KapTku baHKy 171 mpoBeeHHs OIjIaTH TOBapiB/MOCTYT 3a
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TexHoyiorito Oe3apoToBoi mepenmaui gaHux wMajoro panaiyca (NFC) 3 mertoro mepemadi JaHHUX
npojaaBLio. BiH € adbTepHATUBOIO MpH 3/iMCHEHH] IUIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TEepPMiHATY
YUy Ha EJIEKTPOHHOMY IUIaTIKHOMY 3aco01 a00 MarHiTHIM CTpivii Ha HBOMY, IO JIO3BOJISE
KOPHCTYBA4eBi 3aBaHTa)KyBAaTH JIaHi1 €JIEKTPOHHOIO IJIATDKHOTO 3ac00y y IUIATLKHUN TEpMiHAN MPU
3miiicHeHH1 1iatexy. s 3aiHCHEHHs TUIaTeXy HEOOXiAHO MIJHECTH MOOIIBHUN NpUCTPId 110
IUTATIKHOTO TEPMIHATY Ta 3aTPUMATH HOTO JI0 3aBEPILICHHS TPAH3AKIIIi.

IlaaTixkna kaprka (IIK) — enekTpoHHUN TUIATDKHUM 3aci0 y BUIUISAI e€MITOBaHOiI baHkoMm B
YCTaHOBJICHOMY 3aKOHOJJAaBCTBOM MOPSJIKY TIACTUKOBOT uu iHIIOTO BUay [IK, 10 BUKOPUCTOBYETHCS
JUTsl 1HIIIFOBAHHS TepeKa3y KOINTIB 3 paxyHka KilieHTa 3 METOI OoIiaTH BapTOCTI TOBApiB 1 MOCIYT,
nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOMITIB y TOTIBKOBii
dbopmi B kacax OaHKIB depe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3JIMCHEHHS IHIIUX OIEparlii,
nepenbavyenux BinnosigHuM JloroBopom ta numu IpaBunamu.

IInaTickna kapTka «bank Baacamii Paxyaoky» - IIK, emitoBana bankowM, mo Hagaetbesa KiienTam
banky 3a nponykrom «bank BracHuii PaxyHok».

Iaartizkua kaprka «BJACHUM PAXYHOK) - [1K, emiToBana bankoM, 110 A03BOJISIE MPUHUMATH
yuactb Kiienram Banky B mporpami siosuibHOCTI «BiacHUN paxyHOK». YMOBH HpOTpaMu JIOSUTBHOCTI
BCTaHOBJIIOIOTHCSI KOMIIaHi€0 Ta pO3MIILIYIOTHCS HA caiTi WWW.Silpo.ua.

Inarickna kaprka «®opa Club» - IIK, emitoBana bankoM, mo A03BOJS€ TNPUIMATH Y4acTh
Knientam banky B mnporpami nosmbHocTi «@opa Club». VYmoBu mnporpamu  J0SIBHOCTI
BcTaHoBIOI0ThCs TOB «®opay» Ta po3MilnyroThes Ha caiTi Www.fora.ua

IInaTickna kaprka 3 PayPass - 11K, 3a gonmomMororo skoi KiieHT Moske 3aificCHIOBAaTH O€3KOHTAKTHI
TUTATEXI.

Ilnatiskna onepaitig (onepauisi) — nis, ininioBana [epsxarenem 1K, 3 ynecennst a0 3HATTS rOTIBKU
3 paxyHKY, 3/iHCHEHHS PO3paxyHKiB y 0e3roTiBKoBiii Gopmi 3 Bukopuctanusm I1K 3a GaHKIBCEKHMU
paxyHKaMHu.

IlnaTiskHa opramizauisi - ropuIu9YHa 0c00a, IO BU3HAYAE MpaBWiIa PoOOTH IJIATIKHOI CHCTEMH, a
TaKOX BUKOHYe 1HINI (YHKIIT 070 3a0e3Me4eHHs AisUIbHOCTI IUIaTDKHOI CHCTEeMH Ta Hece
BIJIMOBIIAJIbHICTD 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inatickauii  npucTpiii - TexHiuHUM npucTpiit (OaHKIBCHKMI aBTOMAT, IUIATDKHUN TepMiHA,
MIPOrpaMHO-TEXHIYHUNA KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SKUM Ja€e 3MOTYy KOPHCTYBaueBl
3MIWCHUTH omepalii 3 iHIIIFOBaHHS MepeKa3y KOIITiB, a TaKOX BUKOHATH 1HII oOmeparlii 3riJHO 3
(YHKI[IOHAJIbBHUMHU MOXJIMBOCTSIMU I[bOTO MIPUCTPOIO.

InaTixkHWii TepMiHaJ - eeKTPOHHUM NPUCTPIN, MPU3HAUEHUH JUIS 1HILIIOBaHHS MepeKa3y 3 paxyHKa,
y TOMY 4YHCII BHJAa4l TOTIBKM, OTPUMaHHsS JOBIIKOBOI 1H(opMmalii 1 JpyKyBaHHS JOKYMEHTa 3a
OIEPALIIEI0 13 3aCTOCYBAHHAM EJIEKTPOHHOIO IUIATIKHOTO 3aco0y abo JaHMX TaKOro eeKTPOHHOIO
TUTATKHOTO 3aco0y, TMepefaHuX 3a JIOTIOMOTOI0 MOOUTRHOTO MPHUCTPOIO 3 BHKOPHCTAaHHSIM B T.4.
Mo0inpHOTO J0/IaTKA.

IloBipenuii — ocoba, 0 Ji€ Ha MIiACTaBl JOBIPEHOCTI, Ta Ma€ IMPABO MPEJCTABISATA 1HTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpuMMaB y THMYacoBe IIIaTHE KOPUCTYBAaHHS
IHIUBIIyaIbHUH Ceild.

HonarxkoBuii pesugent CIIA dizuyna ocoba — dizuuHa ocoba, ska € TpoMaIsHUHOM abo
pesunentoM CIIA; ¢izuuna ocola, sika Mae 103BU1 Ha mnoctiiHe nepedyBanHs B CIIA («Green
Card»); ¢izuuna ocoba, sika mae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXXMBaHHS,
nepedyBanHs, nomroBuid 1HACKC B CIIIA, Ta/abo mae tenedonnuit Homep B CIIA, dizuuna ocoba ,
sKa HaJlae 0aHKy MOCTIMHO AUl IHCTPYKIIIT moA0 BukoHaHHs tuiatexiB B CIIIA; ¢i3uuna ocoda , sika
Hajgae OaHKy JOpYydYeHHs, sKe BHAaHO ocobi 3 aapecoro B CIIA Ta /abo Hamae mpaBo
HiANKCY/PO3NOPSKEHHS paxyHKOM 0c001i 3 agpecoro B CIIA.

IHo3nuanbuuk — Kiient banky, mo yknas 3 bankom /lorosip 3a BiiOBIZHUM NMPOIYKTOM Ta SIKOMY
BIJIMMOB1THO 710 YMOB J[0roBOpYy BCTAHOBJICHO JIMIT oBepaApadTy.

IoyiTHyHO 3HaYymli 0co0M - (i3uyHi 0coOM, SIKI € HAllOHAIbHUMHU, 1HO3EMHUMH MYOIIYHUMU
Jist9aMu Ta AisT4yaMH, SIKi BUKOHYIOTh IyOJIiuHi (GyHKIIT B MIKHAPOIHUX OpraHi3alisx.
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IlocepeHUIIbKI MOCAYIH- AiSUTBHICTD FOPUAMYHUX 0CI0 4 (DI3UYHUX OCIO-TIANPHUEMIIIB,AKIIO 1HIIIE
He TepeadayeHo 3aKOHOM, IO BKIIFOYA€E KOHCYIbTYBAaHHS,EKCIIEPTHO-1H(DOPMAIIiifHI MOCIyTH, POOOTY
3 MIATOTOBKH, YKIJIAIEHHS Ta BUKOHAHHS (CYNPOBOJ/IKEHHSI) JIOTOBOPIB MPO HaaaHHA (iHAHCOBUX
MOCTYT, 1HII MMOCIYT'H, BU3HAUCHI 3aKOHAMH 3 MUTAHb PETYJIIOBAHHSI OKPEMHUX PUHKIB (pIHAHCOBHUX
HOCTYT.

IHoTounmii paxynox (ITP) - paxyHOK, 10 BinkpuBaeTbesi bankom KiienTy Ha 10TOBipHIN OCHOBI I
30epiraHHs TPOIICH 1 3IIHCHEHHS PO3PaxXyHKOBO-KACOBUX OIlepallii 3a JOMOMOTrOI0 IUIATIKHHUX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jig mux [IpaBun
PO3MOBCIOKY€eThCsl HAa 110TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHs MEHCIH, COLIaIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKAaX OKPEMHX
nociyr/mpoaykTiB. is nux [lpaBun B yacturi HamaHHa mochyr KopucTyBaueBi IUCTaHIIHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a Jornomoror Cucrtemu OHnaliH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliidl PO3MOBCIOKYIOTECS Ha TMOTOYHI pPAaxXyHKU 3
BukopuctanusaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloToyHMii paxyHOK y OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty nHa
JIOTOBIPHIM OCHOB1 Jy1si 30epiraHHs OaHKIBCBKUX MeETaliB 1 3JIIHCHEHHS pPO3paXxyHKOBO-KaCOBUX
orepamnid 3a JONOMOTOI IUIATDKHUX IHCTPYMEHTIB — BIAMOBIZHO 10 YMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KiaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSITH IEBHI Jii BiI iMeHI
KiienTa.

IIpumycoBe BiIKpPUTTHA iHAMBiAYVaJbHOrO celidy — BIAKPUTTS IHAMBIAyanbHOTO ceidy He B
npucyTHocTi Kiienta xomiciero y ckiaai mpauiBHUKIB banky a0o, y BU3HAYEHHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAJAOBUMH OCO0AMHU OprafiB JEp)KaBHOI BJIaJM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JjosiibHOCTI «BaacHuii paXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBIIO-®Y 1» (Kommanis) Asis MOCTIMHUX MOKYMIB Mepexi marasusiB «Cinerno» Ta «Le
Silpo», mo npae BignoBinHi nepeBarn KirieHTaM mpu NOKYIII TOBapiB B JaHIM TOPriBeNbHIM
Mepexi. YMOBH pOrpamMH JOsUIbHOCTI BCTAaHOBIIOIOTHCSI KoMIaHi€ro Ta po3MILyIOThCS Ha CaiTi
www.silpo.ua ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - koMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBaxkeHux TOB
«®Dopa» 11 NOCTIMHMX MOKYIIIB MEPEXK1 Mara3uHiB, sKi AIIOTh M TOProBoto Mapkoio «Dopay, mo
nae BiAMoBiAHI nepeBaru KirieHTam mpM HOKYNI TOBapiB B JaHiM TOPriBeibHIM Mepexi. YMOBU
pOrpamHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC MOCHyT, 110 HajgaeTbest Kimientam bankom Ta sika mae neBHui psia xapaktepuctk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnepen0auaroTh HaJaHHS MOCIYTr 3
KpEeIUTYBaHHS BH3Ha4YalOThCsl y bronereni npoaykry/IlaciopTi npoaykTy/mporpami KpeauTyBaHHS, 3
saxuM KitieHT 03HallOMITIOEThCA 710 YKJIa/laHHs BiAnoBiAHOro JJorosopy.

IponykTt banky «bank Baacuuii PaxyHok»- nocinyru, mo Hajgaotees Kimienram bankom(B 1.4.,ame
He BukirouHO [locmyra «Haszoupatyc» Ta Iocnyra «Kpeautauii nimiT 1o 100 000 rpuBeHb») Ta sKi
MalTh MEBHUM psJl XapakTEepUCTUK, M0 BukiIaaeHi B wnux IlpaBunax, Tapudax,bronereni
nponykry/Ilacopti mpoAayKTy/mporpami KpeAMTYBaHHs, 3 SKUM KII€HT 03HaOMIIIOETBCS [0
ykiananasa JJorosopy KbO 3a mpoaykrom «bank BiacaHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, o He crulaueHa KiieHtom y
TepMinu Bu3HaueH1 JloroBopom, [Ipasunamu ta Tapudamu.

IIpouneHTHA cTaBKa — CyMa, BU3HA4Y€HA B IIPOIEHTHOMY BHUpPa3l A0 CyMHu KpenuTy, sky Kiient
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy yacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MUJIBFOBOTO TIEPIOTY.

IligBuIIEHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
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3aCTOCOBYETHCS MPHU HASIBHOCTI TPOCTPOYEHOT 3a00PTrOBAHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHMX 0Ci0 - IVIATHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
mjaaTexiB) a6o Homep (Ta 3a HAsSBHOCTI - Cepil0) MacmopTa TpOMaJsHHHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BIMOBY B NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUIATHUKA TOAATKIB YKpaiHM, YM HOMEp Macmopra i3 3amucoM Mpo BiAMOBY BiJ NPUHHATTA
peecTpaiiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM I OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riiHO BHYTpIilIHIX aKkTiB baHky € onepatiiinum nHem baHky.

Po3nopsilzkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka mono npaBa Ha Bknag y banky
Ha BHIAJI0K cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B  Mepexi I[HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH yacy Mixk BXoAoM A0 cuctemu OHaiiH-0aHK Ta BUXOJOM 3 HEl.

Cucrema aBromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTh (OyXTranTepchkuil OOMiK, O0OCIYyroBYBaHHS pPaxyHKIB KIIIE€HTIB
TOIIO).

Cucrema OuHJaiiH-0aHK - NpOrpaMHO-anapaTHUil KoMiuiekc banky nns Hananss epxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCIYroByBaHHS MOTOYHMX pPaxyHKIB, 3AIHCHEHHA JOKYMEHTOOOITy Mix
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnui migmuc (EIT)  mns 3xificHeHHss  enexTpoHHO! B3aemonii KitieHTiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremu OHjnaiiH-OaHk mifg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadueHux IlpaBunamu HajgaHHs OaHKIBCBKMX MPOAYKTIB Ta MOCIHYr (Pi3uyHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,11o 3abe3neuye
obciyropyBaHHs KitieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTh OOMEXEHb, IKUMU MoOke ynpaBuiatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajie B Mexax BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creuiaibHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IlpaBunamu  ams
OOMEXKEHHsI 3HSATTS TOTIBKM 1 pO3PaxyHKIB B TOPTriBEJIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIXKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocTi KilieHTa-nepkatens eleKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [TI0TOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIp NMPO CHOKUBYUM KpEeauT -
JloroBip Ha BCTaHOBICHHSI JTIMITY oBepapadty/kpenutHoro aimity/Jorosip KBO.

Cooxusay GiHaHCOBUX MOCJIYT - (i3MUHA 0c00a, siIka OTpUMye a00 Mae HaMip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTped, He MOB’SI3aHMUX 13 MiANPUEMHHIIBKOIO, HE3aJICKHOIO
po¢eCiiHOIO TISITBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IOJI0 HAJaHHA,00CIyroByBaHHS Ta IOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

Cno:kMBYMi KpeIMT-TPOLIOBI KOIITH, 0 HamaroTbhes Kiienty/Ilo3nvanbHUKOBI (CrIOKHMBady) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS MOTped, He OB A3aHUX 3
HiANPUEMHUIIBKOIO,HE3aTIEKHOI0 MPodeciitHO0 AiAIbHICTIO @00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIAJCHUN 3a MEBHUMHU iX pEKBI3HUTaMH, 3a
SIKUMH 3a00pOHEHO a0 0OMEXXEHO MPOBEICHHS orepalliid. 3ajieKHO B MPaBWII TUIATIKHOI CUCTEMHU
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIrH-TOMOMIKHI TTOCIIYTH Ta MTOCEPETHUIIBKI TOCTYTH.
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CxoBuile JUisl_iHIMBITYaJbHUX ceii(piB — mpuMIlIeHHS Isi TUMYAacOBOTO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUI CTaH SKOTO MiATBEPKYEThCS cepTHdikaToM BianosigHocti Bumoram JICTY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta [Iponykramu banky 3 BU3HaueHHSIM X
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e nepemik OaHKIBCbKUX mocayr banky, mo HagaroThes KiieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHsS Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMEp IUIATDKHOI KapTKH, A0JaHoi y MoOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SIKUH ysiBisie coOoro 16-Tm 3HayHMid HaOip 1Udp, Ta NPHUB’SI3aHUNA O
KOHKPETHOT'O €JIEKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommpomerartii Tokeny (mpu BTpati Tenedony,
HOro BUKpaJCHHI TOIIO) HOTO MOXe OyTH 3a0i0koBaHo Jlepikarenem O6e3 MepeBUITYCKY €ICKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH 0yso 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI JiSUTBHOCTI, SKHIA, BIIMOBIAHO JI0 JIOTOBOPY 3 €KBallpoM abo
IJIATIKHOIO OpraHi3aIli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO IMPOBEICHHS
OIIATH BaPTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHN MTOCIYTH 3 BUJa4i KOIITIB Y TOTIBKOBIiH (popmi).
ToproBo-cepBicHe minnpuemMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIYT a00 BUKOHAHHS PoOiT Ta npuiiMae 1o orutatu [1K.

Touka npoaa:xk banky — BiokpemieHuid migpo3ain banky (BianineHHs) abo miciie po3TallyBaHHs
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETBCS MISTIBHICTD OO
ykinananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiIBCbKe 0OCIYyrOByBaHHSA , Y T.Y., ajie He BUKIIOYHO, Buaadi [1K «BmacHuii paxyHOK»
Ta HaJaHHA KOHCYIbTAIMHMX Ta 1H(QOPMALIMHUX TMOCIYr WIOA0 OaHKIBCBKMX Ta IHIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomiallisi 4eHiB _IuiaTi:kHux _cucreM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ € IHAHHS, CTBOPEHE 3 METOI0
MiABUIICHHS €()EeKTUBHOCTI AISUNIBHOCTI ii 4/IeHIB HAa PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHSI PO3BUTKY 3PYYHUX Ta Oe3reyHrux Oe3roTiBKOBHX IUIATIKHHUX IHCTPYMEHTIB 1 CEpBiCiB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.JIeckosa,9.

Yuacuuk pusky ¢inancoBux mnocayr (YPOID-TTYBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii__HoMep TeaedoOHY-KOHTAKTHUI HOMEp TenedoHy KII€HTAa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBECHHS HOro aBTEHTHU(IKAI].

UYun — eeKTPOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

UYunona kapTka (Kaptka 3 yunnom) — I1K 3 inTerpoBanum uumom, 1o nepenae ingopmariiro mpo 1K
B [lnatixxuuit npuctpiit. € ansrepratusoro [1K 3 MaruiTHOI0O cMyTO}O.

Ynenn ciM’i - 4onoBiK/apyxkuHa ad0 MPUPIBHAHI 0 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
YCHHOBIIEHa o0co0a, 0coba, sika mepedyBae MiJ OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
MPUPIBHAHI JO HHUX 0coOu, OarbKo, MaTd, BITYMM, Madyxa, YCHHOBIIOBaYi, OMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sxuil HagaeTbesa bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAMBIAYaIbHUM celipom
Ta MpeJCTaBlisie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a po3MipaMH, SIKi JO3BOJIAIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMH TUIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 10/1aTKOBOIO 1I€HTHU(IKAIIIEIO KITI€HTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl—-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTm3oBaHOi mepeBipku cratycy SIM kapTku mepes BHUCOKO PU3HKOBAHUMU
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, HpW BIAHOBJIEHHI AOCTYMy, NpU iAeHTUdIKaIii
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — CykymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM NMPOMIKOK 4acy, SIKi BCTAaHOBIIOIOThCS bankom ass
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3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTelis eNeKTPOHHOTO TUIAaTIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy wacTku Bix CymH omepariii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta crpoku nmoBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHMH 3aXHUILEHHA BY30JI-KOHIIEHTPATOp, 4Yepe3 SKHM
MIPOBOJIUTHCSI MIKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (opmi MNPUKIATHOTO MPOTrpaMHOTO 3a0e3MedyeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJb (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY ij] Yac
pobotu 3 OaHkiBcbkMMHU paxyHKamu. Il{opa3dy s mpoBeaenHst omepauii mo paxyHky Kiienty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUI OIHOPA30BH MApoJIb AJIsl HOTo Bepudikariii.

Priority Pass —kaptka momatkoBoro cepsicy Priority Pass. bank Hamae xaprtky Priority Pass cBoim
Knientam/[lepkarensm npemiansaux [1K, skimio ue nependadeno y TapuHux makerax A0 IUX KapTok,
BINOBITHO A0 «YTOAM TpO MPUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomnu, bmmsskoro Cxony Ta Adpuku», ykIageHow MK baHkom Ta
PRIORITY PASS LIMITED.

Push-noBinomjenns - kanan inpopmyBanus Kiientie banka 3a 10momMorow Mo0ijgpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 onepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBJIEHO IJATIXHUM 3acTocyHOk banky. Takox Kiient
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTEpHeTY Ta BimoOpakatoThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema iHdopmaniiHMX TOBIOMIICHb, sKa mepenadadae HamanHs Kiientam banky
MO>KJIMBOCTI I[1JI0I000BO o/iep:kyBaTH iH(hopMalito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MOBIJOMIICHHS 33 JIOTIOMOTOI0 MOOUTBHOTO Tenedony,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTropa MOOUIBHOTO 3B S3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIIHOTO MOO1JIFHOTO (COTOBOTO) TeleoHy.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOoro 6anky Ykpainu, uumu I[IpaBunamu i BiANOBiAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbess nuisixoMm mnpuenHanns Kiienta po Ilyomiunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHT y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIIKPUTTSA MOTOYHOTO PAaxXyHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHMOIM YacTWHi), y TOMY 4ucii HagauHsa nociyr SMS-info, namanas nociyr Mastercard
SecureCode/ Visa Secure, tomo B pamkax Jlorosopy KBO MoxIMBO y pa3i 0OpaHHS TaKUX MTOCIYT
Kiientom, B T.4. IIISIXOM NPOCTaBISIHHA TpadivyHOro mo3HaueHHS («+»/ «V») Ha MEeBHUX MiCHAX
3asBu-Jlorosopy, mo BucioBiwoe 3roqy Kiienra Ha MHoro nmpueaHanHs 1o IlpaBuin BinmoBizHO A0
obpanux nociyr. AknentyBanHs [1yOnigHoi mpormo3uiii BitOyBaeTbes NUIIXOM MOAaHHS 10 baHky y
Toukax mnpomaxy Oesnocepenubo Kiientom abo 3a copusHHs KpeautHoro mnocepenHuka
BcTaHoBiIeHO1 bankom opmu 3asBu-ZloroBopy Ha yknaganus Jloroopy KbBO, mignucanoi Kiientowm;
3a nmpoayktoMm «bank Bnacuuit Paxynokx» AxuentyBanns [ly6miunoi mpomno3uiiii Moxe BigOyBaTHCs
3aco0amMH JTMCTAHLIHHOTO 3B’s3Ky (3a jgomomoror nonatky «bank BriacHuii PaxyHok») nuisixom
3BepHeHHs Kiienta no banky ta HanpaBieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, mignucanoi Kiienrom. Jlorosip KbO BBaXkaeTbesl yKIaeHUM 3 J1aTH, 10 BU3HAYCHA
gk nata akuenty KiientoM y BiamosinHii 3asBi-/{oroBopi kpim BumnazakiB ykinaganas Jorosopy KbBO
3a nporpamoto (Tapudamu) «KpeautHa kapTkay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBa)KA€TbCA YKIAJAECHUM 3 JaTH
NPUMHATTA BIANOBIIHOTO pIIIEHHS YIOBHOBAaXEHHM OpPraHOM/IIOCaNoBOK0 oco0or0 banky mpo
MOJKJIMBICTh BCTaHOBUTH KilieHTy 3amuTyBaHuil/ 3MeHIIEHUM uYu 30UTbIIEHMH JIMIT oBepapadry,
po3paxoBaHuii baHkoM camMoCTIHHO BIANOBIIHO 70 BHYTpimHIX npoueayp banky, ymoB JloroBopy Ta
mux IlpaBun y Mmexax MakCHUMajbHOTO JIMITYy oBepapadTy. Jlo NpuiHATTSA BIAMOBIAHO PpIilIEHHS
bankowm, ITorounnii paxynok Kiienty He BiakpuBaetbes, [IK He Bumyckaerbes.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaKOX 3[IHCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu mpoBeaeHHI peecTpamnii 00MIKOBOro 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.YxnananHs JloroBopy 3a OKpeMUMH IOCIyraMH/pogykTamMu baHky BinOyBaeTbcs HUIIXOM
npuenHanHs Kiienra o [lyOniunoi mpomno3unii banky (mux [IpaBui) B Mekax oOpaHUX OKpeMHUX
nocayr /mpoaykriB banky, ski (IlpaBuia) MoxyTe OyTH HaJaHi oMy Ui O3HAMOMIIEHHS y BUTJISAIL
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nmonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxxy BcraHoBieHO! bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoro Mociayrow/mpoaykrom banky abo

- yknaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKIBCHKOTO
BKJIa/1y Ta/a060 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMIiTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B wyacTuHi HajaHHS baHkoM mociyr 3 0OCIIyroByBaHHS
[Toroynoro paxyHky y cuctemi OHJaliH-0aHK 3a €JIEKTPOHHOI axpecor: Www.bankvostok.com.ua
IIpU IPOBE/IEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHIaiH-0aHK.

Vxnagauns Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuennanas ao IlpaBuiu B
YacTHHI), 30KpeMa, HaganHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOKJIMBO Yy pa3i oOpanHsi KiientoM Takux nocnyr y 3asBi-/loroBopi mpo KOMILIEKCHE OAaHKIBCHKE
00CITyrOBYBaHHS 3 BHJIQUOIO €JIEKTPOHHOIO IJIATIXHOTO 3aco0y (IUIAaTIXHOI KapTKH), B T.4. HUIIXOM
npocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha mneBHUX Miclsax 3asBu-/lorosopy, wio
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BHCIOBIOE 3roay KiieHta Ha ioro mpuemHanHs no [IpaBwi BiAMOBiAHO A0 0OpaHUX TOCIYT abo
nojaHHs 10 baHky okpemoi AHkeTH-3aBM Ha MiAKIOYeHHs a0 nociayrd SMS-info ta/abo mocnmyru
Mastercard SecureCode/ Visa Secure.

Hara nomanus 3asBu-JloroBopy npo akunent [lyomiunoi nponosumii € [laroro Yknaganas Jlorosopy.
3asBa-J{oroBip CKpIIUIIOETHCS MIANKUCOM YIMOBHOBa)XeHOT ocobu banky. 3asBa-m0roBip mpo axkuent
[Ty6nivHOi mpomno3uIlii Ha BCTaHOBIICHHS JiMiTy oBepapadry/3assa-orosip npo akuent [lyOmiuHol
MIPOTIO3HINIT Ha YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidHoi
MPOMNO3ULii HAa YKJIaJaHHS JOroBOpPY OaHKIBCHKOTO BKJIAJY JTOJIATKOBO CKPIIIIIOETHCsA 3 00Ky banky
MEYaTKOIO.

VY pasi ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBJIEHHS JIIMITY oBepApadTy (Y TOMY YHUCII MIITXOM
aKnenTyBaHHs 3asBu-JloroBOpy Ha BCTaHOBJICHHS JIMITYy oBepapadry), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, nator ykiaagaHHs € pgara mianucanHs Jlorosopy Kiientom Ta
YIIOBHOBaXKEHOIO 0c00010 baHKy Ta ckpiruieHHs neyatkoro banky.

Konkpetnuii cmoci6 ykmanaHHs BignoBigHoro JloroBopy/3MiH Ta JOMOBHEHb 10 YKJIAJIEHOTO
JloroBopy 3aJIeKUTh B BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom GaHKiBChKOTO BKJIany, KilieHT He
3IIACHATH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiany Ha Nemo3WTHUI paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBaKA€THCS TAKUM, 110 HE OYB YKJIaJICHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micls HaxaHHg bankoMm mociyr), B ssikomy KiieHToM ocobucto abo 3a crpusHas KpeautHoro
nocepeaanka 10 banky monaerbes 3asBa-JloroBip Ha ykiananus [JJoroBopy KBO, 3assa-Jlorosip 3a
OKpEMOI0 Mocyror/mpoayktroM banky abo yknanaerbes J[orosip 3a BiAnoBiAHOIO mociyrow baHky y
croci6, mo nependayennii numu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl MOCIYTH/HPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOI
AnkeTH-3asBH 32 BCTaHOBIIEHOI0 baHkoM (opmoro ocobucTo y BianiinenHi banky abo B iHIIMX MicCIIsIX
HaZaHHs baHKOM MoCiyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI rpoIIOBi 3000B’s13aHHS 32 J[oroBopoMm.
3a yMOBHU HasiBHOCTI 3rogu MiK bankom Ta Kiientom, opopmiieHOT HaleKHUM YHMHOM, IPO T€, IO
npoctuii  EIl Kiienta € anamorom BnacHopyuHoro miamucy KiieHTa Ta Horo HakiajeHHS Mae
PIBHO3HAYHI IOPUANYHI HACTIIKY 13 BIACHOPYYHUM HifgnucoM KitieHTa Ha TOKyMEHTax Ha MarnepoBUX
Hocifx, KimieHT Mae MOXIMBICTh HalpaBUTH BIiANOBIAHY AHKETYy-3asBY 3a BCTaHOBJEHOI baHkom
¢dopmoro 3acobaMy  AMCTAHLIMHOTO 3B’SA3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOIIOBI
3000B’s13aHH 32 JloroBopom. EnexkTpoHHMI TOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3 BHUMOIaMH,
BHU3HaueHUMU 3akoHOM Ykpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta €J1eKTPOHHUIN T0KyMEHTOoOoOIr".
2.2.4.1 KnieHT He CIUlayye >KOJHI MaTeXi, BIAIIKOAYBaHHs, MTpadHi CaHKINI 3a peanizallilo HUM
IpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKiaieHoro JJoroBopy, mpeaMeToM SIKOro € HaJaHHsS HoMY
neBHOi (DIHAHCOBOI MOCITYrH/0aHKIBCBKOIO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHS (iHILIFOBAaHHS
nocTpoKkoBoro po3ipBanHs) Kiientrom Takoro Jlorosopy.

2.3. 3minu o BiamoBigHoro JloroBopy (3a BuHATKOM JloroBopy 0aHKIBCHKOTO paxyHKyY, JloroBopy
0aHKIBCHKOTO paxyHKy y OaHKIBCBKMX MeTajax, JloroBopy OaHKIBCBKOTO BKIany, JloroBopy mpo
Ha/JlaHHS Yy THUMYacoBe KOPHCTYBAaHHS 1HAMBIAYalbHOTO ceida) MOXYTh BHOCUTHCS UHUIIXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi yroAu 10 JOTOBOPY,Y BHUIJISAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOr0 3TiJHO 3 BHUMOTaMH, BH3HaueHMMH 3akoHOM Ykpainu "[Ipo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOO0OIT".

2.4 .Bignoeimno nmo uwux IlpaBun Jorosip/[Joroip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BinnoBigHoro Jlorosopy (umx IlpaBun) Tta iHnuBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),mianucanaaM sikoi KiienTt npuennyetses 1o Jorosopy B miiomy. HeBijx’eMHOIO YaCTHHOIO
BiamoBigHoro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUITIOAHIOETHCSA B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYIHOO Ui o3HaiomneHHs Kitientis Ta Hanaetbes Kiienty 3a ioro (Kmienta) Bubopom y croci0,
Bu3HaueHuit Kiientom B Tekcti 3asBu-/loroBopy, akuentoBaHoi KiieHToM (3 BHUKOpHCTaHHSIM
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KOHTAaKTHUX JaHMX, 3a3HaueHuX Kiientom B aknenrtoBaHii Kiientom 3assi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH JaTy HagauHs Kiienty I1yoniunoi yactunu BianosigHoro Jlorosopy. Yci pegakiii
nyoaiunoi yactuau [{orosopy/loroBopy KbO (111 [IpaBuna) 36epiratotbcs Ha caiiti banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBigyansHa yactuHa BiamosimgHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHToM y
nuchbMOBil (opMi (y mamepoBomy BUIIIAIL, a 3a npoAaykroMm «bank Bracuuii PaxyHok» moxe Oytu
YKJIaJIeHa y BUIJISAL €JIEKTPOHHOIO JIOKyMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsAM y TakoMy Jlorosopi
YMOB, Tepe10aueHIX YUHHUM 3aKOHOIAaBCTBOM.

2.6.1.1IpumMipHUK 1HIAMBiAYadbHOT YACTHHU JOTOBOPY Ta JOJATKH 1O Hei (3a HAsIBHOCTI) HAJAAETHCS
bankom Knienty onpasy micist ioro mianmucaHHs, aje A0 modatky HajaanHs Kiienty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(OpMAII0O TIPO
o3HaiiomnieHHst Kiienrta 3 IlyOniuHoro yacTMHONO BiAMOBIAHOro JloroBopy 10 yKJIaJaHHS TaKOro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynap-sxi mpono3unii banky KiieHTy npo 3miHy icToTHEX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3aiiicHIOIOTbCS Yy CTPOKHM, BCTAHOBJIEHI TaKMM JOrOBOPOM, ILUISIXOM HampaBieHHs baHkom
MOBIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Kiienty/KnientaMm moBijoMiieHb PO 3MiHY ICTOTHUX YMOB yKjiajaeHoro JloroBopy He
BUKITIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KitieHTam moBigomiieHs Ipo 3MiHY ICTOTHHX YMOB YKJIaJeHOTo JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3as8BH, 110 MiANKUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3ullito banky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy muisixoM HampaieHHs baHkoM iHpopMaIiiHUX OB1IOMIICHb
Knienty y mopsiaky, Bu3HaueHOMY BiamoBimHuM ykiageHuM Croponamu [loroBopom, Kiient mpu
HE3ro/ll 3 HOBUMU yMoBaMHu J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI OYMHAIOTh JIISITH HOB1 YMOBH,
MOBIAOMUTH baHK Mpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) ICTOTHUMH YMOBaMH
JloroBopy (Hampukiaja, moaaTd AHKeTy-3asBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY IIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIO CTaHOM Ha JIaTy, 3 AKOi MOYMHAIOTH JISITH HOB1
yMoBH, KiieHT He 31iiCHUB >KOIHUX Miif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguscs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy HUISXOM MOBYaHHA. Y IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiH 10 J[loroBopy B mepion
MIPOJOBXKEHHS JO0roBipHUX BigHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yxnaneHHsM BignosinHoro JloroBopy bank mnosinomisie KiieHTa B enekTpoHHil dopmi
nuiaxoMm HagaHHs Kiienty poctymy no Ttakoi iHdopmanii Ha caiiti banka B mepexi IHTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHMIA
teneon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a SKOK NPUMMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IMOCIYr; HAaMEHYBAaHHS OCOOM, siIKa HaJa€ IMOCEPETHUIBKI MOCIyrH (3a
HasBHOCTI); BIJIOMOCTI IpO JIep’kaBHY peecTpauito banky; iHdopmariito moao BkiItoueHHs banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 11010 HassBHOCTI B baHKy, npaBa Ha HajgaHHA (IHAHCOBHUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuil 3[1HCHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatuté KitieHT, BKIIIOYHO 3 MOaTKaMHU, a0 SKIIO KOHKPETHUN po3Mip HE MOXke OyTH BU3HAUYECHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JIoroBOpy; CTPOK, MPOTITOM SIKOTO
Knientom Moxe OyTH BHKOPHUCTaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX iHIII YMOBHU
BUKOPUCTaHHsS IMpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (SKIiio
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3aCTOCOBYETHCS ); HasABHICTH y KitieHTa mpaBa po3ipBatu uu NpUnuHUTH J[0roBip, mpaBa JOCTPOKOBOTO
BUKOHaHHA J[OrOBOpY, a TakoX HACHIJKMA TAaKUX Jid; MOPSIOK BHECEHHS 3MiH Ta JIOTMIOBHEHb 0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOILIEHTHOI cTaBKH 3a J[oroBopom 0e3 MUChbMOBOL
sroau Kiienra,mo € cioxuBayeM (piHaHCOBOT MOCITYTH;

4) mexaHi3Mu 3axucTy mpaB KiieHTIB- cnokuBadiB ()iHAHCOBHX TOCIYT: MOMKIIMBICTh Ta MOPSAIOK
03acyI0BOro po3risigy ckapr KineHTiB - crokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(G oH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRA.

2.10. Ha Bumory Kiienra bank nHamae KitieHTy nuisixom, BUZHAYSHUM Ui HaJaHHS iH(QOpMamiiiHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BIJIMTOBITHOTO YKJaaeHoro JloroBopy Taky iH(popMallio:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, ki
M1UISraloTh 000B’ I3KOBOMY OMPUIIIOHEHHIO;

2) nepenik KepiBHUKIB baHKy Ta H0ro BiIOKpeMIICHHUX ITiIPO3/iIiB;

3) xiubKicTh akiii baHky Ta po3Mmip 4acToK, SIKi 3HAXOATHCS Y BIACHOCTI WICHIB HOTO BUKOHABYOTO
oprany (IIpaBminns baHky), a Tako mepelik 0ci0, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe)KHa TM KUTBKICTh akiii baHky nepeBuIyroTh 5 BiICOTKIB;

4) iamry i opMariiro, MpaBo Ha OTPUMAHHSA SKOT BU3HAUYEHO 3aKOHOM.

2.11. 3 MeTow BHUKOHAaHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PErylioe BiTHOCHHU Yy cdepi
3amo0iranHs  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008’s13anuil inentudikyBatu Ta BepudikyBatu Kiienta banky, kopucryBaua, skuid 311HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJICKTPOHHUWH IUIATLDKHUN —3aci0,pe/cTaBHUKA
KOpHCTYBaya, SIKUH OTPUMY€ ENEKTPOHHUU IIATLKHUK 3aci® 3a JOBIPEHICTIO, JOBIpeHy 0co0y
KiienTa, oco0y,ika BiJIKpHBAa€ PaxXyHOK HAa KOPHCTh TPEThOi OCOOHM, 3aKOHHOTO IPEJICTaBHUKA
MaJIOJITHBOI 0COOH, 1HIIKX 0Ci0, BUBHAYCHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YMHHOTO 3aKOHOJaBCTBa baHk Moxe 3miiicHIOBaTH ieHTUdIKaIi0 Ta Bepudikanito Kiienra y
ocobuctiii mpucytHocti Kiienta abo muisixoM BigeoBepudikallii 3 JOTPUMAHHIM BUMOT,BUZHAYCHHUX
3akonoM Ykpainu « [Ipo 3amobiraHHs Ta MpOTHIIO Jierami3alil (BIIMHBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM LUISIXOM,(iHAHCYBAHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJIKEHHS 30p0i MacOBOTO
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHJIAaHMMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJIaBYOT0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AiJIBHOCTI, (PiHAHCOBOrO CTaHy. Y pa3i HemoaaHHs KiieHTOM Takux
JOKYMEHTIB, abo BigoMocTel, abo ymucHoro HagaHHs KiieHTOM HenmpaBAMBHX BIJOMOCTEH Ipo cede
bank moxe BiamoBuTu KitieHTY y HaaHHI MOCIYT;

2.11.3.Inentudikamiss Ta Bepudikamis KimieHTa Moxke MpoBOAWTHCS ATEHTOM imeHTH]ikamii Ta
Bepu(ikalii KIi€HTIB, SKUH Ha MIJCTaBl JOrOBOpY,yKiaaeHoro 3 bankoMm, 3xilicHIOE ineHTU(IKALIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(illlapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE 1HIII [ii, BU3HAUEHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykiageHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 3M1MCHEHHS HalleKHOT mepeBipku Kiienrta
AreHToM imeHTH(dikamii Ta Bepu@ikauii KIIE€HTIB Hece CYO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3pilicHIOIOYM YyKJIaAaHHSA BiAmoBigHoro JloroBopy 3 bankoM, B TOMy uuCiIi 1 IIJISIXOM
akuentyBaHHs [ly6nmiunoi nponosumii (uux IIpaBui) banky, Buknanenoi y 3assi-Zlorosopi, Kiient
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta MOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBunamu,
MOBHICTIO TMPUIMae MOJIOKEHHS X [IpaBwit U1 3aCcTOCYBaHHS y CBOiX B3a€MOBiHOCHHAX 3 baHkoM
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornoHnyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 X
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX IpaB, MeperdayeHux LHUMU
[IpaBunamu B Til yacTuHi, B sKiil Bin npuennascs, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’sI3KH Ta
Ha0yBa€ BCIX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OaHKIBCHKUX IOCHYT,
mo OyayTh HajaBatucs bankom 3a yknaneHum 3 Kiientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynab-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO /oroBopy, a mosnoxenHs uux [IpaBui, mo peryntoTh HaJlaHHS B1AMOBITHUX
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nocyr baHky 3rimHO 3 ykiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IIO 3aCTOCOBYIOTHCS
1o Bcix [Hocmyr/IlponykriB baHky), BBaKatOThCsl BKIIOUEHUMH 10 YMOB Takoro JloroBopy, sSIKIIO iHIIE
npsMo He niepedadeHe camuM Jlorosopom.

2.14. Tlocnyru HagalTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU HAa MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCiX HEOOXIJHMX JOKYMEHTIB, a TaKOX ineHTHdikamii Ta
Bepuikamii ocid, ynoBHOBakeHHX IisfTH Bix iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y MOPSIKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepauii 3a IloTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 3aiiiCHIOIOTBCS TaKOXK 3 YpaxyBaHHSAM npaBul BiamosigHoi MIIC.

2.15.YxnaganasaMm BianosigHoro JloroBopy, Kili€eHT MOTomKyeThes 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3IIIHCHIOIOTBCS BIANOBIAHO 10 yMOB Lux IlpaBui, He noTpeOyrOTh yKIaAE€HHS Oy/b-sIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3minieHHs bankom iHbopmarlii mpo ckacyBaHnHs/3MiaK [IpaBuin, mo nepexdavanu
ykiananHs JloroBopiB 3a TIEBHOK TIOCIYrO/MEBHUM Tpoaykrom banky, Bonm (IIpaBuia)
IPOAOBXKYIOTh PEryJIlOBaTH BIJHOCMHM MK bankom Ta Kiientamu, 3 sxkuMu OyJo YKIaJ€HO
BiNOBITHUI J[OTOBip 3a MOCITYro0/IPOIYKTOM, 1 AIFOTH JUIsl KOKHOTO 3 HUX y OCTaHHIN penakiii, 1o
aisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHS BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TOJOKEHHSMH X [IpaBmi Ta yMOBaMH BiAIOBIIHOTO
JloroBopy, nojioxeHHs 1ux IlpaBuin MaroTh NpIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCcs CTOpOHaMHu 10
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTHh BIMOBIIHO 1O YKJIaneHoro J[oroBopy, sSKII0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CtopoHu npsiMo He nepeadaymiiu NpoTUIIekKHE.

2.18.Y pa3i, sxmo monoxeHHs [lpaBui, MmO perymoTh HaJaHHSA BCiX OaHKIBCBKUX MOCIYTr /
[IponykTtiB banky (3aranbHi HOpMH), Ta MOJIOKEeHHS [IpaBui, 1m0 peryaol0Th HaJaHHS BiIMOBIIHUX
OankiBcpknx mocinyr / IlpomykriB baHky (cnemiambHi HOpPMH), cynepedaTb OJIWH OJHOMY,
3aCTOCOBYIOTHCS CHEI[ialbHI HOPMH.

2.19.0npmmonnenns [IpaBun 3 MeTor0 o3HailomiieHHS (i3WYHHX OCI0 3 iX 3MICTOM 3IIMCHIOETHCS
bankoMm muisixom poswmimenHs Tekcty llpaBun Ha caiiti banky B mepexi Intepuer, ta Toukax
npoJaxy baHky B 10CTYIHOMY /Jisl BIBI{yBauiB MICIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo JomoBHeHHs B IIpaBuna (IlyGmiuHy 4acTuHy
Horosopy/[lorosopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
anpecoro:  Www.bankvostok.com.ua. Tta/abo iHdopmMmamiiiHO-cipaBoYHOMY CcTeHAI baHky 3
000B’SI3KOBUM  HampasiieHHsAM KiieHTy iH(popMaliiHOTO TMOBIIOMIJIEHHS (Ha YMOBaxX YKJaJ€HOTO
JloroBopy) npo BHeceHHs 3MiH 10 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
nonepxkaHHs GOpMH Ta TOPAIKY TOBIIOMJIEHHS TIPO 3MiHM Ta/a00 momoBHeHHs [IpaBui/ icToTHHX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iix ywac 3miiCHEHHS OTepalliii 3a paXxyHKaMH BHUKOPHCTOBYEThCS 3pa3ok miamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroopi npo aknent I[lyOGmiuHoi mpomo3urii Ha yKiaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 00ciyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MPOMO3HULIT 32 OKPEMOIO MOCIyro/mpoaykroM banky/ JloroBopy, ykiiajeHOro 3a OKpeMOIO MOCIYTO0
banky/ noBipeHOCTI BiJIITOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemuMu mnociayramu/mpoaykramu banky
JIOTTYCKAEThCS BHUKOPUCTAHHS (AaKCUMIJIBHOTO BIITBOPEHHS TMIJAMUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO Mianucy abo iHIIOro aHajora
BJIACHOPYYHOT'O MIJITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnucaHHs 3asB-AHKeT, [lacnopTiB COXXMBYOTO KPEAUTY TOILO 3 OOKY
banky moxke OyTH BYMHEHE SK BJIACHOPYYHO YIIOBHOBXEHMMH oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTaHHS aHAJIOTy BIACHOPYYHOTO MIAMHMCY YMOBHOBakeHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[Tocama 3acTynHHMK HadajdbHUKA BIJJIUTY MOHITOPUHTY Ta CYNPOBOKEHHS CIELIaTbHUX IPOEKTIB
¢iznyHux oci® VYmpaBmiHHA pPO3ApiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 ¢Gi3W4HUMHU
ocobamu
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I11b Ilomosa A.B.

//

ITignuc J

2.19.2. Axnentyroun Ily6miyny — mpomosumiro baHky Ta TMOTOKyHOYHMCh ~ Ha JUCTaHIIMHE
oOcityroByBaHHsl paxyHKy B cuctemi OnHiaiiH-O0aHk KIT€EHT MOTO/KYEThCS Ha PEECTpAIliio HOro sk
KopuctyBadya B cucteMi OHiaiH-OaHK i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) mmsa 3nificHeHHs enekTpoHHOI B3aemonii KiieHTa 3 BHKOpCTaHHIM
npocroro EIl BukmioyHo 3 bankoMm 1 3 BHUKOpPHCTaHHSAM TEXHOJIOrii, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianucanns npoctum EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux numu IlpaBunamu. Ilig wac 3mificHeHHs Takoi eneKkTpoHHOI B3aemonii Kiienta 3
bankom 3pazok miammcy Koienrta / Jlepxkarens IIK 3a3nadenmii y 3asBi-JloroBopi mpo akmenT
ITy6uniyHoi nmpono3uuii Ha ykiagaHHs JoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo akment [Ty0migHOi mpomo3wminii 3a OKpeMoro mociayrow/mpoaykrom banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOIO OCayror baHky/ moBipeHOCTI BiIOBIAHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bmacuuit PaxyHok»,
Krnient mae moxnuBicTs  3aidicHioBatu mignucanHs Jlorosopy KBO, 3asB-Anker, [lacmopris
CIIOKMBYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TAaK 1 HUIIXOM BUKOPUCTAHHS aHAJOTY BIACHOPYYHOTO
nignucy, a came LludpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiracHOopy4HOTro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's13anuil 3 JloroBopom KbBO, mo mianucanuiit Kiientom nudpoBuM BIacCHOPYIYHUM
mignucoM, HasBHUHN B Takomy JloroBopi KBO. Ludposuii Bnacaopydnuii mianuc KiieHta Mae Taky
camy IOpHIWYHY CHIy, SK 1 BIacHOpy4yHUHl minnuc KiieHTa, Ta mpHUPIBHIOETHCA A0 BIACHOPYYHOTO
nignucy Kiienra.

HoroBopu, yknaneHi Kimientrom 3 bankom 3 BukopucTaHHsAM KBamiikoBaHOro  eleKTpOHHOTO
MiAKACY, MAIOTh MMOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM».

Hna nepesipku mignucy Kiienrta bank Moxke ckopucratucs oHiaiiH cepBicom nepeBipku EII
HepxasHoro mianpueMmctsa "HamioHnanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIaHHSAM
https://ca.informjust.ua/verify

[Ipu BuxonanHi bankom JloroBopy KBbO//loroBopy 3a okpemumu mnociyramu/mnpoaykramu banky B
pamkax mnpoaykry «bank BrmacHuii PaxyHOK» JOmycKaeTbcs BUKOPUCTAHHS (aKCUMIIBHOTO
BIJITBOPEHHS MIJANKUCY 3a JOIOMOTrol0 3ac00IB MEXaHIYHOI'O, €IEKTPOHHOTO ab0 1HIIOrO KOMIIOBAHHS,
€JIIEKTPOHHOTO MiAMKCY ab0 1HIIOTO aHalora BIACHOPYYHOTO MiMHCY.

Croponn nomoBunuch, mo mianucanHg JloroBopy KBO, 3ass-Anker, IlacmopTiB crnoxuB4oro
KpenuTy Tomo 3 60Ky banky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaKk 1 HUIAXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANKCY YMOBHOBaXEHUX oci0 baHky,io
HaBEJ/IeH]1 HIDKYE:

[Tocaga Hauanpauk Bigniny npomaxy YnpasmiaHs po3npioHoro 0i3Hecy IliBaenHoro PerionansHOTO
Henapramenty ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.

IMignuc
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[Tocaga ITlpoBimauii ekoHoMmicT Bimainy npomaxy YmpamiHHa posnpioHoro OizHecy IliBaeHHOTO
Perionansnoro Jlenapramenty [IAT «bBAHK BOCTOK»
[T1Ib TopmanToBchkuii C.M.

ITigmuc v

JHloroBopu, ykinaneni bankoMm 3 BukopuctanHsaM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOT'O 3MICTY:

«JlOKYMEHT TiANKUCaHO eNIEKTPOHHUM IiAHUCOM.

st mepeBipku mianucy KitieHT Moxke ckopucTatucs oHyaiiH ceppicom mepeBipku EIT [lepskaBHOro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM
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CTopOoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4Hcli, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIAaBCTBA y c(hepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 cropoun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECS. 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiMUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3acol0y 3a nomnomoror Cucremu OniaifH-OaHK Ta
peectpanii Kiienra sik kopuctyBada B cucremi OniaiiH-0aHK, KilieHT Mae TipaBo BHKOPHCTOBYBATH
MIPOCTUH SICKTPOHHUM IMiITUC IS 3MIHCHEHHS €JIEKTPOHHOI B3aemoii KirieHTa BuKIIF0OUHO 3 bankom
1 3 BUKOPUCTAHHSAM TEXHOJIOT1i, BU3HaueHoi bankom, 3a momomororo cucreMu OHaiH-0aHK g yac
nignucanss npoctuM EIl Kiientom nokymeHnTiB, nependaueHux uumu llpaBunamuy,

- 31 cropoHn banky Bkazani y upomy nyHkTi IIpaBun JloroBip Ta JAOKYMEHTH
M1JIUCYIOThCSA/TIOCBIIUYIOThCA IUIAXOM BUKOpHUcTaHHS KBani(iKoBaHOTO €IeKTPOHHOTO MiJIUCY
YIOBHOBKEHOTO TMpEACTaBHUKA baHKy  (aHAnory BJIaCHOPYYHOrO IMIiJIUCY YIMOBHOBAXEHOTO
Npe/ICTaBHUKA, 10 HaBeleHo B Iux [IpaBmiax)/kBaniikoBaHOI €JIEKTPOHHOIO MevaTkow baHKy 3
KBaTi(hiKOBAaHOKO €JIEKTPOHHOIO ITO3HAYKOIO Yacy.

[Ipn upomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 1110 BKa3aHi y I[boMY IyHKTI [IpaBui nokymeHTH,
B TOMy uuciai JIoroBip KOMIUIEKCHOTO OaHKIBCHKOIO OOCIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOTOI0 CUCTEMH AMCTAaHLIHHOTO 00ciyroByBaHHs/ noaarky «bank Bnacuuit PaxyHok» y Burisai
€JIEKTPOHHOI'0 JIOKYMEHTA, MiANKCaHI/MOCBIUEH] B MOPSAAKY, HaBeleHOMY Yy LiboMy IyHKTI [IpaBwuu,
MalOTh PIBHY IOPUANYHY CHITY 3 TIAIIEPOBUMH MMHCbMOBHUMH JJOKYMEHTaMH Ta BBKAIOTHCS TAKMMHU, 1110
HiANKUCaHI/MOCBIUEH] BlacHOpY4YHO KilieHTOM Ta yrmoBHOBaXX€HHUM NPEACTaBHUKOM baHKy.

[lepenaua Knienty ioro npumipHuka JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISI, SIKI YKJIQJAlOThCA/OPOPMIISIOTHCS 3a JIOTIOMOIOI0 CHUCTEMHU
JMCTaHIIHOTO 00cayroByBaHHs/m0naTKy «bank Biacuuit PaxyHok», Ta ohopmiteHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3rilHo 3 BMMOTaMH 3aKOHOJABCTBA, B TOMY 4YHCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOoM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy miciasi oQOpMIEHHS Ta MiANUCAHHS NUIIXOM 3a0e3ledyeHHs 3aco0aMH  CHCTEMH
JUCTAHLIMHOTO 3B A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHS 400 MOKJIMBOCTI PO3APYKYBaHHS 3a3HAYCHUX
y upomy nyHkTi IlpaBun nokymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha elNeKTpoHHy aapecy KiieHTa, 3a3HaueHy HUM Ta 3a(iKCOBaHY y CHUCTEMi JUCTAHI[IHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS, Ta/a0o
BIJIMOBIAHOMY OKyMEHTI, HagaHoMy banky. Jlng oTpumanHs KiieHTOM B mojanblioMy 3acBiTYEHHX
BIJITIOBITHO /IO 3aKOHO/IAaBCTBA KON €JIeKTPOHHUX JIOKYMEHTIB, 3a3HaU€HUX B IboMy IyHKTI [IpaBui,
B mariepoBoMy Burisiai KiieHT moske 3BepHyTHCH 10 BaHKY.
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CTOpOHM TOMOBHIIUCH, 110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BHTJISII
BBAXAIOTbCA OTpUMaHUMHU KIilieHTOM 3 MOMEHTY 3a0e3neueHHs! 3aco0aMM CHUCTEMHU IUCTAHLIHHOTO
3B’si3Ky/nonarky «bank Bracumii PaxyHOK» 1X JOCTYIMHOCTI JJIsl 3aBaHTaXCHHs a00 MOXKIIMBOCTI
PO3IPYKYBaHHS.

2.19.4 JloroBopu, yKJIaJeHI 3 BUKOPHUCTAHHSIM EJIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTY:

«JIOKyMEHT TiAMKACaHO SNIEKTPOHHHUM ITiAMACOM.

Jns nepeBipku minnucy IlpencraBHuka Oanky KitieHT Moke CKOpHUCTaTHCS OHJIAMH CepBiCOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIliiHi cUCTeMHU" 3 TMOCHUIIAHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 33 IOCHUJIAHHAM (a1 JOKyMEHTa 3 eJIeKTPOHHUM mianucoM [IpencraBauka baHky;
2. OTpUMATH PE3yJIbTaT MEPEBIPKH.

2.19.5. CropoHn TOMOBWIWCH, IO TianmucanHs 3asB-/{oroBopiB, AHker-3asB TOmO 3 00Ky banky
MOK€ OyTHM BYMHEHE $K BJIACHOPYYHO YIOBHOBaKEHUMH ocobamu baHky, Tak 1 IUIIXOM
BUKOPHCTaHHS AHAJIOTy BIACHOPYYHOTO IIMHCY YHOBHOBa)XE€HOI ocoOM baHky, mo HaBenaeHMid
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTO KpeauTyBaHHs JlemapTaMeHTy omnepaiii 3 Gi3HuHuMU
ocobamu
I1Ib TIlomocsu H.O.

ITianuc

2.19.6. Kepyrounchk mosoxkeHHsMH CT.cT. 6, 207, 627 IluBimeHOrO KOmekcy Ykpainu, CTopoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y Bumanky, konu Ilorounuii paxynok Ta [IK Kiienra
HaOyBalOTh CTaTyC 3apIUIaATHUX Ta OOCIyroBYIOThCS 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IIpaBun)

-3 0oky KiieHTa Mae OyTH nminucaHo opUriHanbHUM mignucom Kiienra;

-3 00Ky baHky Moke OyTH HiANKMCAHO SIK BIACHOPYYHO YHOBHOBaXKE€HOIO 0co0o0i0 baHky, Tak 1
IUISXOM BHMKOPHCTaHHS QaHAJOTy BJIACHOPYYHOI'O MIANUCY YHNOBHOBaXeHoi ocobu banky, mio
HaBeJICHUH HIKYE:

[Tocana 3actynuuk ['omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

[Mignuc
CropoHu paomMoBWIMCh, 10 Npu BUKOHaHHI bankom Jloroopy KBO/IloroBopy 3a oxpeMumu
nocinyramu/mpoaykramu banky B pamkax mnpoaykty «bank Bmacuuit PaxyHok» nomyckaeTbcs

BUKOPUCTaHHA (DaKCHUMUIBHOTO BIATBOPEHHS MIJNHCY 3a JIOMOMOIOI0 3aco0iB  MEXaHIYyHOro,
€JIEKTPOHHOI0 a00 1HIIOrO KOMiIOBaHHS, €JIEKTPOHHOTIO MiANKCY abo 1HIIOro aHaJloTa BIACHOPYYHOTO
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nianucy ansa mianucanas Jlorosopy KbO, 3ass-Ankert, [TacnopTiB CrIOXXMBYOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynuukom ['omoBu IlpaBninus IIAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIOBHOBaXE€HOIO 0c00010 baHKy Ta uuii 3pa3ok MiANKUCY HaBEJIEHO BHIILIE.

2.20. KiienT Mae npaso:

2.20.1.Bumaratu Big baHKy Hale:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0adyeHuX BiINOBIIHUM
JoroBopoM Ta uumu I[IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MOBHOTO MpOBeNeHHs omnepariiii 3a [IoTOYHUM paxyHKOM, SKIIO TaKi
omepaiii nepeadaueHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIB BIIIOBITHOTO THITY 1 SIKIIO IHIIE HE
nepenabaueno BianoBimHuM JloroBopom Ta IlpaBumamu. Y BuUmagky BiIKpUTTS Ha TMijAcTaBi
BianmosigHoro Jlorosopy Ilorounoro paxynky 3 Bugadero [1K Kiient mMae npaBo Bumaratu Bij banky
3niicHEeHHs1 omepaniii 3 BukopuctanHsMm [IK Ta HamaHHd IHIIUX Mepen0avYeHUuX BiAMOBIIHUM
Horosopom Ta [lpaBuimamu mociayr y BIANOBIAHOCTI JO 3aKOHOJABCTBA YKpaiHHM, HOPMAaTHUBHO-
npaBoBux akTiB HarionansHnoro 6anky Ykpainu, JloroBopy, mux ITpaswr ta nmpasun MIIC.
2.20.3.BiIbHO  pO3MOPSHKATHCS TPOIIOBUMHU KomTaMd Ha IloTouyHOMY paxyHKY, OKpiM BHUIAIKIB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpainu abo Omokysanus [IK, y
MOPAIIKY, BU3HAUEHOMY BinnoBigHuM JloroBopom, nuumu I[Ipasunamu Ta [IpaBunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 THTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB Kiienra 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, nopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpasmui,
Ha/aHHs 0aHKIBCHKUX MOCHyYT 3a mociyrow/IIponykramMu banky, orpuMmyBaTtu iH(OpMAIIiIO 3 TUTaHb
IporpaMyd  JIOSJIBHOCTI,  aKIiiHUX  mpomo3uuid,  nocnyr«Hakonumkay,«Ha3oupatyc»,SMS-
info,Mastercard SecureCode/Visa Secure ToI11o.

2.20.5.KnieHT Mae mTpaBO OTPUMAaHHS I03a4€pProBUX BUMUCOK 3a [lOTOYHUM paxyHKOM, KOmii
JTOKYMEHTIB TIO OTeparisiM, 3ailicHeHnM 1o paxyHkam Kurienra 3/6e3 Bukopucranss [1K, crumaTusmm
IIpH LIbOMY KoMicito, niepenbaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIIKK PO CTaH PaxyHKiB, omeparlii 3a SKUMH 3I1CHIOIOTHCS 3 BUKOPHCTAHHIM
€JIEKTPOHHMX IUIaTDKHUX 3aco0iB, 3a TesneoHaMu KoOHTakT-LEHTpPy, K1 BKIIOYAIOTh OTPUMAaHHS
iHpopmauii npo cran [lotounux paxyskiB Kimienra, y T.4. PaxynkiB «Hakonuika», «Haz0uparycy,
3aJMIIKY [0 HUX, IUIATEXiB, cTaHy 3aboproBaHocti KiieHta abo Oyap-akoi iHIIOI iHdopMarlii, ska
Moke OyTu orpumaHa B banky a0o y cniBpoOiTHHKIB banky mo Tenedony, 32 yMOBH 000B’SI3KOBOTO
MIPOXO/KEHHS 17IeHTUIKaI].

2.20.7.BumaraTtu Big baHKy Ha MmigcTaBi MHCBMOBOTO 3aluTy, HagaHOro MpoTsaroM 30 (TpUALSATH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bumucku, 3a gomatkoBy uiaty 3rifHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAAI JOKYMEHTY, SIKUH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TIPH 3/1MCHEHH] OIUIaTH TOBapiB Ta nocayr 3 BukopuctanHaM [IK ta/abo otpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKH TOTIBKOBUX KomTiB B cyMi 10 500,00 rpuBens (II’situcot
rpuBenb 00 komiiiok) 3 mignucom [leprkaTens, KpiMm omepariii, 3ailicHeHUX yepe3 Mepexy [HTepHerT.
2.20.8.0TpumyBaTH KOHCYIbTAIli 3 MTUTaHb 11010 OsokyBaHHs [1K.

2.20.9.11pununutu gito JloroBopy, 3 ypaxyBaHHAM YyMOB BianoBigHoro Jlorosopy ta Ilpaswui,
MONEPEIHHO BUKOHABIIM y TOBHOMY O0CS31 CBOI TpOIIOBI 3000B’s3aHHsA 3a TakuMm JloroBopom i
MUCHMOBO MOBIIOMMBIIM baHK Mo HaMip JOCTPOKOBO MPUIHMHUTH IO (KJIOMOTATH MPO PO3IpBaHHSA)
ykiaaeHoro Jloropopy muisixoM mnoaaHHa a0 baHky AHKeTH—3asiBU MNpO aHYIIOBAHHS JIMITY
oBepapadty Ta/abo 3akputTs [loTouHoro paxyHky. Y TakoMmy pasi BianoinHuii JloroBip BBaxaeThcs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadrty, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0TOBOpOM.

2.20.10.locTpoKoBO MoramaTi 3a00proBaHiCTh 332 HAJIAHUM KPEAUTOM.

2.20.11.IniniroBatu 3akputTs [loTouHoro paxyHky 3 BukopuctaHHaM [IK 1o 3akiHYeHHs cTpoKy aii
[1K 3 nucbMOBHMM NOBIIOMIIEHHAM Ipo 1ie banky He MeHmI Hix 3a 14 (HoTupHaAUsTh) KajdeHIapHUX
IHIB 110 mependauyBaHoi — gatu 3akpuTta [lotounoro paxyHky 3 BukopuctanHsMm IIK Tta 3
noBepHeHHAM banky ycix I1K, Buganux g0 takoro IloTouHoro paxyHky.

2.20.12.3Bepuytuck B bank ni1st BcraHoBneHHs CrieniaibHUX BUTpaTHHX JIiMITiB 1o TTK.
2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [I0TOYHOMY paxyHKY, Omepallii 3a SKHUM 3/1iHCHIOIOTHCS
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3 BUKOPHCTAaHHSM EJIEKTPOHHHMX IUIATDKHUX 3acOo0iB,JJIs 3IMCHEHHS OIUJIaT B TOPTOBO-CEPBICHHUX
HiANPHUEMCTBAX 1 OIEP’KyBAaTH TOTIBKOIO TPOLIOBI KOIITH Ha Kaci (3a TEpMiHAJIOM) TOProBOi TOYKU B
cymi g0 500,00 rpuBenn (II’situcotr rpuBenp 00 Kormiiiok) Ta /ab0 B Oyab-IKHMX MyHKTaxX BUIa4Yl i
O0ankomarax, ne npuiimatotses [1IK nanoi MIIC.

2.20.14.3BepuyTuck 10 banky 3 BianoBigHUMU AHKETO0-3asB00 Ha Buaady Jlomarkosoi 1K Ha cBoE
iM'st Tta/abo iM'st JloBipeHOi ocoOM Ta/abo MaomiTHROI O0COOW/HETIOBHONITHROT OCOOU-TUTHHU
Kiienra, Ankerorw-3asBoro Ha mnepeodopmiieHHs [IK, AHKETOO-3asBOIO MpPO 3MiHY CIIOCOOY
orpuMaHHs Bummcku 3a Ilotounum paxyHkoMm 3 BukopucraHHsMm IIK Tomro, a Ttakoxx Ha HaJaHHS
iHmux mocayr / Ipoaykrie 6aHKy, o nependadeni Tapudamu.

2.20.15.lopyuntu banky mnepeodopmMutd OCHOBHY Ta/abo poxatkoBy [IK mnuisxom HanaHHs
BiAmoBinHOI AHKeTu-3as1BU. [lpum 1mpomy Kiient nmae 3romy Ha Te, mo JloBipeHa ocoba MoOxke
caMoCTiifHO moaTu banky AHKeTy-3asBY Ha mepeoOpMIICHHS 10JaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
110 HE mepeBHInye TepMiHy aii ocHOBHOI 1K y pa3i kpaaikKku Ta BTpaTH, a TAKOX y BHUIIAJIKY 3MiHU
JaHUX JOBipeHOI 0co0u.

2.20.16.ITpunmanTH BUuKOopucTaHHs gonatkoBoi [1K nmuisxom mogadi muchkMoBOT AHKETH-3asBH 1 37141
nonarkosoi [IK B bank.

2.20.17 opyuntu banky OmnokyBatu abo po30JIOKOBYBaTH MpoBeAeHHsA omepaiiid mo [lotouHomy
paxyHky 3a npomomoroto IIK, 3BepHyBmmmCh ocobucto mo mimposainy banky, abo minomo6oBo 3a
tenegonamu KoHTakT-IeHTPY.

2.20.18.BcranoButu/3minnTti Kogose ciioBo, sike BUKOPHCTOBYETHCS MPH MPOXOKEHHI 11eHTH(IKaIi1
s oTpuMaHHs 1HGopmarii npo craH [loToyHoro paxyHky, omeparii 3a SIKUM 3JiIHCHIOIOTHCS 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IJIATIKHHUX 3ac00iB, NIIIXOM HagaHHs 10 KoHTakr-nieHTpy abo Toukn
npogaxk banky BinmoBigHOi (ycHOi) 3asBM Tpo BcTaHOBieHHS KomoBoro cioBa 3a (opMoro
BCTaHOBJICHOIO BHYTpilIHiMH aktamu banky. KitieHT po3ymie, 10 BiH Hece TIOBHY BiJIIOBIAaIbHICTD 32
30epexenHss KogoBoro ciioBa B Ta€EMHHULIII 1 32 HACHIIKH HOTO BUKOPUCTAHHS.

2.20.19.3minutn Ilponykr GaHKy, 3 ypaxyBaHHSAM OOMEKEHb, BCTAHOBJICHUX BiJIIOBITHUM 3asBOIO-
JloroBopom, 1tumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3IIYKY paHillle NMEpepaxoBaHUX Ta TOBEPHEHHS
MOMUJIKOBO TMepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3Bepuytuck 10 banky a6o 1o KpenutHoro mocepeqHuka B Mekax KOMIIETEHTIII OCTAHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO JiIOYl MPOrpamMH JOSJIBHOCTI, akIiiiHI MpOmo3uLii Ta NpO HaJaHHA
OaHkiBCchKkMX nocayr 3a [Ipogykramu banky.

2.20.22.3pobuty 3anoBigaabHe PO3MOPSAIHKEHHS IIOA0 3aJIHIIKIB TPOIIOBUX KOIITIB, 1[0 3HAXOAATHCS
Ha [lorounomy//leno3UTHOMY paxyHKY Ha BUIAJ0K CBOEI CMEPTI, AK€ 0OPMIIIOETHCS BIAMNOBITHO 10
3aKOHOJABCTBa YKpaiHH, B TOMY YHCIII HOpMaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIaMHUX MaTepialiB, M0 HanpaBisioThess bankom Kiienty 3acobammu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIlii.

2.20.24 KopucTyBaTuCh IHIIMMHU TpaBaMu, mepeadadeHuMu IuMu llpaBuwiaMu Ui CIIOKHWBadviB
BignoBigHUX nocayr/IIpoaykriB banky.

2.21.KuieHT 3000B’A3aHMI:

2.21.1. Jlo ykmananus JloroBopy o3Haiiomutrcs 3 3asBoro-/loroBopoM(B T.4. 3 1umu [IpaBuiamu Ta
Tapudpamu banky), ompumonnenumu B banky/BigninenHsax banky Ta Ha caiiti banky B Mepexi
Intepuer www.bankvostok.com.ua, i mocTymHEUM(IOCTYITHIMU) JUist O3HaoMIIeHHsT KitieHTiB.
2.21.2.Bkasatu TOCTOBIipHi BiIOMOCTi, HafaBatu baHky (B T.4. 3a cipusiHHs AreHTa igeHTudikarii ta
BepHdikallii KJII€HTIB) BCl HEOOXIIHI JOKYMEHTH J0 yKJIaJaHHS BiAmosinHoro Jlorosopy. ITuceMoBo
npoindopmyBaTi baHk Mmpo BCi 3MiHM BiJOMOCTeH, BKa3zaHMX B J[oroBopi, Mpo 3aKiHUYEHHS CTPOKY
(mpunuHeHHs) nii, MPo BTpaTy YMHHOCTI YW BHU3HAHHS HenAllicHMMHU noaaHux Kiientom no banky
JOKYMEHTIB Ta HajgaTu 10 baHky mokyMeHTH abo iX Komii, [0 MiATBEPIKYIOTh Taki 3MIHH B
NECATUCHHUNA TEPMIH 3 MOMEHTY HAacTaHHs Takux 3MiH. [lane 3000B’s3anHs KitieHTa BBakaeThCs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro moBigomieHHs KiieHTa 3 momaHHAM
MIATBEPKYIOUUX TOKYMEHTIB.
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KiieHT Hece mepcoHaIbHy BIAOBITATBHICTE 3a JOCTOBIPHICTD TaHUX, TogaHux 10 banky. [Ipu nbomy
y BUNAQJAKY MOPYIIEHHS yMOB LBOTO NYHKTY IIOJO HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI Oyab-IKHUX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mnepmry BUMOTy baHKy Ta B CTpOK BH3HaueHUW baHKOM, JOKyMEHTH Ta/abo
BifoMocTi mpo cebe, mnpencraBHukiB/ Jloipenux ocid, B T.u. [epxareniB JomatkoBux IIK,
MajomniTHIX 0ci6/HEnmoBHOMITHIX 0ci0- miter Kimienra-/lepkareniB JonarkoBux IIK, HeoOXigHi ms
3nificienHss bankoMm mpouenyp inentudikanii Ta Bepudikanii Kiienta (mpencraBaukis/JloBipeHux
oci0,B T.u./lepkareniB, ManomiTHIX OCiO/HEMOBHOMITHIX o0ci0- mitelt  Kuienta-JlepkareniB
HonarkoBux I1K) i ¢inancoBoro MoHiTOpUHTY omnepauiii 3a [IoTOYHUM paXyHKOM, BUKOHAHHS BUMOT
3aKOHOJIaBCTBA, PETYJIOIYOro BIMHOCMHM y cdepi mporumii seramizamii (BiAMHUBAaHHIO) JOXOJIB,
OJICpKAHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKECHHS
30poi MacoBOro 3HUILNEHHS Ta HOPMATUBHO-NIPABOBUM akToM HarioHanbHOro OaHKy 3 NHUTaHb
(iHAHCOBOTO MOHITOPHHTY.

2.21.4. HagaBatu 5o yknaganas JloroBopy (B T.4. 3a cipussHHS AreHTa iaeHTHdiKallii Ta Bepudikarii
KITIIEHTIB) BC1 JOKYMEHTH, SIKi BH3HAYCHI 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTHBHUMH aKTaMHU
banky Ta HeoOximHi mis ineHTHdikanii Ta Bepudikamnii Kmienta ta BigkpuTTs paxyHky. Kiient
3allOBHIOE Ta Haja€ 10 baHKy ONMUTYBalIbHUK Kii€HTa-(pi3u4HOI ocoOu, TUMoBa (opma SKOro
3aTBepKEeHa BiJMOBIAHUM BHYTPIIIHIM HOPMAaTHUBHUM akTOM baHKy Ta sKuil € Ail0YMM B cHCTEMIi
banky Ha MOMEHT BMHUKHEHHsS HEOOXiTHOCTI y #oro 3amoBHeHHI KitienTom/abo indopmaris, sika €
HeoOxiaHOi ans 3aicHeHHs banky QyHkuiil cy6’ekta (iHaHCOBOTO MOHITOPUHTY MOXE MICTUTHUCS
okpemuM 0110koM y 3asiBi-/{oroBopi.

®izuyHa ocoba, sKka 3aiiMaeThCAd MIANPUEMHUIBKOIO MISUIBHICTIO a00 MPOBAAUTH HE3ANEKHY
npodeciiiHy isUIbHICTh, 3000B'si3aHa 3a3HAYUTH PO CBid cTaryc MiAnpueMis abo ocolu,sika
MPOBAIUTh HE3aNeXHY MpodeciiiHy misubHICTH y 3asaBi-JloroBopi abo y 3asBi mpo BIAKPUTTA
MOTOYHOTO PaxXyHKY y psaaky «JlomatkoBa indopmaris». Y nboMy pasi YIOBHOBa)KEHHUH INpaliBHUK
banky (Arent inmentudikanii Ta Bepudikaimii KIi€HTIB) oTpumye BimomocTi mnpo Kiienra, mio
MICTATBCA 'y €AMHOMY [I€p’)KaBHOMY pEECTpl IOPUIAMYHUX 0C10, (PI3UYHUX OCIO-MiANPHUEMIIIB Ta
rpoMajicbkux (opMyBaHb, y (hopMi BIIKPUTOrO AOCTYMy uepe3 odiliifHuil BeO-caiT IeHTpaJIbHOrO
OpraHy BHKOHAaBYOi BJIaJau, WLI0 pealidye Jep’KaBHY IOJITUKY y cdepl JAep)kaHol peecTpalii
IOpUINYHUX 0ci0 Ta (ismuHux ocio-mignpuemuiB. @dizuuHa ocola, sfKa MPOBATUTH HE3AIEKHY
npodeciiiny IiIbHICTh, 3000B’13aHa OIaTH 10 OAHKY KOIIII0 JOKYMEHTA, 1110 MIATBEP/UKYE B3ATTS Ha
o0JiK Takoi o0coOM BIAMOBIIHMM KOHTPONIOYMM oOpraHoM. Ha migcTaBi HHUX JAOKYMEHTIB
YIOBHOBAXEHUI NpauiBHUK OaHKy (AreHT ineHTHdikamii Ta Bepu@ikalii KII€HTIB) 3I1HCHIOE
ineHTudikanito Ta Bepudikauipo ¢Gi3UYHOT 0co0M, SKa BIAKpUBAE paxyHOK. JlaToro ModaTky
BUJATKOBUX omepaliil 3a [lorounnm paxynkom KiieHTa, 0 HajaB JOKYMEHTH, SIKI MIATBEPKYIOTh,
mo KiieHT 3aiiMaeThes MiAMPUEMHHULIBKOIO a00 TPOBAIUTh HE3AJIEKHY MPO(eciiiHy AisIbHICTD, € 1aTa
OTpPHMaHHS MOBIJIOMIIEHHSI KOHTPOJIIOIOYOTO OPTaHy Mpo B3SATTS PaxXyHKY Ha OOJIK y KOHTPOIIOIOYHX
opraHax abo 3 J1aTH, BU3HAYEHOI K JlaTa B3SATTA Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 3a MOBYa3HOIO
3rofI0K0 3TIHO 3 ab3anoMm apyruM nyHKTY 69.3 crarti 69 IlomatkoBoro kojmekcy VYxkpainu (mami -
MTOBIJIOMJICHHS ).

2.21.5.HanaBaTu 3a BUMOTOIO baHKy JOKyMEHTH, HEOOXiaHI JUTst 3iicHeHHs bankoMm QyHKIiN are’Tty
BaJIIOTHOTO HArJIsY.

2.21.6.Hecty BiaNOBITATBHICTE 3 yCIX MUTAHb, TOB'I3aHUX 3 OMOJAATKYBAHHSM BiJIITOBITHO IO YMHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cs31 CyMy KOIITIB, CIuladyeHy baHkoM y BUTIISAI1
mrpady 10 KOHTPOJIIOIOUMX OPraHiB, y BUMAJKY KO KiIi€eHT mpu BIAKPUTTI pPaxyHKY/paxXyHKIB He
npoindopmye / He HafacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHMi K (iznuHa ocoba-
MipUEMEIs a00 K ¢i3udHa 0c00a, sika MPOBAIUThH HE3AIeKHY TTpo(deciiiHy MisUTbHICTh/cCaMO3aiiHsATa
ocoba.

2.21.7.BukopuctoByBatn l[loTOuHMII paxyHOK y BIAMOBIAHOCTI A0 pexuMmy Takoro IloTownoro
paxyHKYy, nepe10auyeHoro YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, iumu [IpaBunamu.

2.21.8.He BukopuctoByBatu [loTouHMI paxyHOK (paXxyHKH) JJIsl 3IHCHEHHS OTepalliid, MoB’ s;3aHUX 31
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3MIMCHEHHSM TIANPUEMHHITBKOI Ta He3anexxkHoi mpodeciitHoi mismepHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsM IIK Kiienta He MoxyTe Oytu BukopucTaHi 3a gomomororo IIK mms
3MIMCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta 1HBECTHIIIH pe3uaeHTIB 3a i Mexi. KopmopaTuBHa
wiatikaa kaptka (KIIK) me moxe Oytu BUKOpUCTaHA JUIs BUIUIATH 3apOoOIiTHOI IUIaTH, BUIUIAT
COL[IAJIBHOT'O XapakTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTU3aKOHHMUX LIISAX, BKIFOYAIOUU MOKYIIKY TOBApiB i
IOCIYr, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAAKy BUsBICHHA baHkom dakty
BukopuctanHs [IK nns 3milicHeHHS MPOTHUIIPABHUX i, baHk 3anmimae 3a coOOK TPAaBO HATAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riTHO BCTAHOBJIEHOIO UYMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobucro xopuctyBatucsa IIK, Bumymenoro Ha #oro im’s, He mnepenaBatu IIK, He
posrononryBaty iHopmaliro, sika Ja€ 3Mory KopucTtyBatucs Heto iHmuM ocobam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose cioBo) inmum oco6am. [1oBimomMiIeHHST KOJJOBOTO CIOBa
ta/abo nHomepa IIK wmoxuBe nume npu HamaHHi igeHTH¢iKaniiHOi iHGOpMamii y BHUMaIKax,
nepeabaueHux uumu IIpasunamu.

2.21.11.03naiiomutn Beix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux oci0, siki oTpumytoTs JlonaTkoBi
IIK, MamnomitHiX oci6/HenmoBHOMITHIX oci0 — miter Kuienra-/lepkarenie JlomatkoBux IIK, mo
MoMeHTy orpuManHsa HuMH [IK 3 ymoBamu nux Ilpasu.

2.21.12 BinnoBigatu 3a HACHIAKU oOmepaiii, 3xaidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
orepariiii 3aiiicienux JloBipenumu ocobamu Kiienra ta/abo ManomiTHiME 0cOOaMH/HETIOBHOIITHIMU
ocobamu- niteMu Kiienra-Jlepxxarensmu lonatkopux [1IK 3 Bukopuctanusm JJomgarkosux I1K, sk 3a
CBOI BJIacCH.

2.21.13.1ToBepratu banky Ha Oro BUMOTY MOMHUJIKOBO 3apaxoBaHi Ha [10TO4HI paxyHKH 1 OTpUMaHi
KiienToM KOmITH y MOpSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14.ITonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTh OTPUMAaHHS AepKaBHUM/IPUBATHUM
BUKOHABIIEM TOBIIOMJICHHS, TPO BIJKPUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HagaBaru no banky HanexxHUM YMHOM O(OPMIICHI PO3PaxyHKOBI JTOKYMEHTH, BiITIOBITHO 0
BUMOr banky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 IIIbOBUM BHKOPUCTAHHSIM KOMITIB 3 I[OTOYHOTO paxyHKY.
MomicayHo, 10 15 uwmcna Micsls HAacTYHHOrO 3a MicsdleM, 3a sgkuid cdopmoBaHa Bumncka,
OTPUMYBATH BUIHUCKY MO omepamisM no IlorouHomy paxyHKy 3a momepeaHil micsiup y cmociO,
3a3HaYeHUH HUM Yy 3asiBi-I0rOBOpi IpPO KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/a00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykToM/mociayroio banky//loroBopi 3a OKpeMOIO IMOCITYTroro
banky. ¥V Bunajaky HeOTpUMaHHS LIOMICSYHOI BUITMCKU €EKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takui crocid oTpuMaHHs BUUCKU OyB oOpanuii Kiientom), KnieHnt 3000B‘g3aHuii 3BepHyTHCH B baHk
10 15 yucna micsis HaCTYIHOTO 3a MicsileM, 3a SIKUi copmoBaHa Bumnucka.

KitieHT moropkyeTbest 3 TUM, 10 pO3yMi€ Ta IpUiiMae Ha ce0e BCl PU3UKH, NIOB'sI3aH1 13 HaIllPaBJIEHHAM
bankom Bunucku B enexkTpoHHiHM Gpopmi Ha elneKTpoHHY aapecy KiieHTa, Ta HOrO/pKYeThCS 3 TUM, 110
bank He Hece BIANOBIAAJIBHICTH 3a HeOTpUMaHHS KIlleHTOM TakuX BHUIMCOK Yy pa3l HaJaHHS
HEIOCTOBIpHOT iH(popMallii 111010 OTpUMyBaya TaKOi BUIUCKU YHM CBOET €NIEKTPOHHOI ajpecH, Ta/abo
BiicyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXKJIMBOCTEH OTpuMaHHs Bumnucox
eJIEKTPOHHUM 3B’A3KOM 4M 3a jgonomororo Cucremu OwmnaifH-6aHk. CTOpPOHM JOMOBHIIMCH, IO
HeOoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnucku He 3BUIBbHSE€ HOro Big 000B’SI3KY
BUKOHaHHA 3000B’s13aHb 3a UMK [IpaBunamu Ta BixnoBigHUM JJoroBopom.

2.21.17 Kimient 3000B'si3anuii 30epiratu npotsarom 60 (LllectumecsTi) OHIB 3 AaTé 3IiHCHEHHS
ormepauii JOKyMEHTH 1o omepauiix 3 BukopuctanHsMm [IK (crminum, yeku Ta iHII JTOKYMEHTH IO
onepaiisix 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OTEPAI€Er0, sIKI MICTATHCS B
3a3HAYEHUX JOKYMEHTax 3 JaHUMH, L0 MICTATbCA y Bumucui Ta Ha MiATBEp/KEHHS BUKOHAHHS
oreparliii, i HagaBaTH iX Ha BUMOT'Y baHKy 3 METOI0 BPETyIIOBAHHS CIIIPHUX MUTaHb.

2.21.18.VY pa3i Hesroau 3 omepari€ro, BkazaHiil y Bunucui no [1P 3 BUKOpUCTaHHAM €JIEKTPOHHOTO
aTikHOTO 3aco0y, He mi3Hiue 60 (Lectuaecarn) nAHIB 3 1aTU MPOBEACHHS Omepallli, 3a3HaYeHil y
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Bunucmi, 3BepHytucs g0 banky < Ta  3amoBHMTH  3asBYy NpO  CIIPHY  TPaH3aKIIIIO
a00 ckopHCcTaTHCS MMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1yOmiunoi npono3uuii banky Ha
nuctanuiiine oociyroyBanHs [lotounoro paxynky ( [Torounux paxyHKiB) 3 BUJau€l0 €JIEKTPOHHOIO
IUTaTDKHOTO 3aco0y 3a momomoroo Cucremu OunaifH-0aHk, peectpanii KiieHTta sik kopucTyBaua B
cucteMi OnnaitH-0aHK 1 Pi3uyHUX 0Ci0 3  BUKOpUCTaHHSIM KIlIEHTOM MPOCTOro €IeKTPOHHOTO
nigmucy (EIT) mis 3mificHeHHst  enekTpoHHOI B3aeMomii Kiienta 3 BUKOpucTaHHsM mpoctoro EIT
BUKIIIOYHO 3 BaHKOM 1 3 BUKOPUCTaHHSIM TEXHOJIOTi, BU3HA4eHOI baHKoM, 3a JIONMOMOroOK CHCTEMHU
Omnnaitn-6ank mig yac mignucanus npoctuM EIT KiienToMm nokymenTiB, nependauenux llpaBuiamu
HaJaHHA OaHKIBCBKMX MNPOAYKTIB Ta mociayr ¢izuuaum ocodam B ITAT «BAHK BOCTOKM.
Heorpumanns bankom Bing Kitienta B muchMoBiil (hopmi/enekTpoHHil GopMi 3a JOTTIOMOTOI0 4aT-00Ty
3asiBU PO CHIpHY TPaH3aKIil0 BIPOJOBXK BKAa3aHOTO TMEpiOAy, BBAXKAETHCS IMOTOIKEHHSIM
MPaBUIBHOCTI BKa3zaHoi B Bunucii indopmariii. Lle monoxeHHs Ai€ Takoxk y BUNAIKY, Akio KiieHT ne
3BepHYBCs 10 banky 3a oTpumanHsIM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns ne misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CI4HS — IPOTATOM MicsIls MoAaTu 10 baHKy nmucbMOBe MIATBEPKEHHS MPO 3aJUIIKU Ha
fioro [lorouHoMy paxyHKy. Y BHIAIKy, SIKIIO MiATBEPKEHHS MPO 3IMIIKK Ha paxyHKy KiieHnTta He
oTpuMaHe baHKOM MPOTATroM 3a3HAYEHOTO TEPMiHY, TO 111 3AJIMIIKK BBAXKAIOTHCS MiATBEPIKEHUMU
2.21.20.Y pa3si BTparty, BUKpaganas ta/abo auckpeamtanii [1K / Jlomatkosoi 1K, BusBnenns ¢akry
3MICHEHHS! HECaHKI1IOHOBaHOi oreparlii 3a [loTounuM paxyHKoM, omepailii 3a SKUM MPOBOIATHCA 3
BUKOPUCTAaHHSAM €JIEKTPOHHOTO TIUIATKHOTO 3aco0y 4YM OOIPYHTOBAHOI MiJO3pH HACTAHHS IIHUX
00CTaBMH BXKUTH BCIX MOXIMBHUX 3axojiB Ay mnpunuHeHHs Omepariiii 3a [lorouHuM paxyHKOM
(6nokyBanns I1K). Kmient//loBipeHa ocoba 3000B‘si3aHI HEraiiHO MOBIJOMHTH Tpo 1¢ baHK Mo
tenegonaMm KoHTakT-1IeHTpY 1 CliyBaTH BKa3iBKaM, ki OyAyTh HajgaHi octaHHiM. [Tpu upbomy Kiient
NMOBHHEH cruiaTuTH baHky kowmicito 3rimHo TapudiB banky 3a omnepamiero OmokyBanus I[IK Ta
noctaHoBku ii g0 Cron-mucty. Y BHUNAgKy HEMOXJIHMBOCTI MpoBelneHHs ineHTHdikauii [epkartens,
bank mae mpaBo He mpuiimMatu TenedoHHY 3asBy mpo OnokyBaHHS [IK 10 BHKOHaHHS, BIAIOBIAHO
MOMEHTOM oTpuMaHHs bankowm 3asBu npo 6mokyBanHs abo BTpaty [IK (moBimomnenus banky) Oyne
BB@XATHCh JaTa Ta 4yac OTpUMaHHsA baHkoM BiamoBigHOI mUChMOBOI 3asiBu Jlepxkatens / Koienra.
@akt orpumanHs bankom 3asBu Bin [epxkarensllK/Knienta He mo30aBisie Horo mpaBa y BUMNAIKY
Brpatu [IK 3BepHyTHCS 13 BIAMOBIIHOIO 3asiBOIO /10 MPaBOOXOPOHHMX opraHiB. J{is cmpocTyBaHHA
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctaHHs [IK Kiient noBunen Hamatu 1o banky
BI/IMOBI/IHY TUCEMOBY 3asBY.

KnienT Hece BimnmoBimanbHICTh 3a Bci Omepariii, 3aiiicHeHi 3a [IoTOYHUM paxyHKOM, B TOMY YHCIi 3a
Omeparrii, sxi 3A1MCHEHI HE YMOBHOBaXXEHMMH 0CO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM Ollepallii, 0 CYMpPOBOKYIOTHCS MPaBWIbHUM BBeIeHHAM HaHeceHux Ha I1K manux, 1o
MOMEHTY MOBIJIOMJIEHHSI baHKy, BIANOBIZHO A0 IIbOTO MYHKTY, a TaK0oX BIpoJaoBX 30 XBUIMH 3
MOMEHTY noBigomieHHs banky mpo BTpary, kpaaikky [IK abo necankumionosani nii 3 IIK, 1 3a Bci
omepaiiii, sIKi He CYNPOBOKYIOTHCS aBTOpHU3ali€ro, 10 MoMeHTy moctaHoBku I[IK B Crom-cimcok
IUTaTIKHOIO CHCTEMOIO.

2.21.21.]1na mepeodopmiieHHst 1K y 3B’A3Ky 3 BTpaTOO/KpaIi’KKOK/IUCKPEAUTAINIEI0 TOAATH JI0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi o0cayroByBaHHs oneparlii 13 3acrocyBaHHsM 1K i
omokyBanHsM IIK y 3B'a3ky 13 11 BTpaTOIO/KpaaiKKOIO/IUCKpeauTalielo baHK He BIJHOBIIOE
oOciyroByBaHHsl ormeparliii i3 3actocyBaHHsM Takoi [IK. B iHmmx Bumagkax omeparii i3
3acrocyBaHHAM [IK MoxyTts BinHoBmioBaTHcs, a IIK po3bmokyerscss bankom 3 MoOMEHTY
nosinomieHHs Kiienrom banky 3a treneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MO/IaHHS TUCbMOBOIT
3asiBU 110 banky npo po36noxysanns [1K.

2.21.22.Y pasi Brpatu/kpanixkku/muckpeautanii [IK abo 3akiHdeHHS cTpoky(TepMiHy) ii Aii, a Takox
pO3ipBaHHS YW MPUIUHEHHS [1i BIIMOBITHOTO JOTOBOPY 3anuiiok komrTiB Ha [IP 3a BuHSATKOM
HE3HIKYBAJIBHOTO 3aIMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHoOCTi Ta OJOKIPOBOK MO pPAaxyHKY 3a
nopydeHHsM KitieHTa mepepaxoBye€ThCsl Ha 1HINI paxyHKH ab0 BHUIIAE€THCS HE PaHIlIe HACTYITHOTO
po6oyoro aus, skmo Kiientom 3ailicHeHo aii 3rigHo nyHkTy 2.21.20. Ta mpu BiACYTHOCTI Ii0OYUX
HNonarkoBux [1K. B To¥1 ke yac, SKIIo KIi€HT Oakae OTpUMATH TOTIBKOBI KOIIITH B 1HO3EMHIN BaJIIOTI 3
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BJIACHOTO TTOTOYHOTO (B TOMY YHCJI1 KAPTKOBOT'0) paXyHKY 0€3 BUKOPUCTaHHS IUIATKHOI KapTKu, baHk
3MIIACHIOE BUaYy TOTIBKOBOI 1HO3€MHOT BaJIIOTH Yepe3 Kacy OaHKy Ha MiJACTaBi KACOBOTO TIOKYMEHTY.
2.21.23. Tlo wmipi HampaBieHHs baHkoMm iHGOpMAIIHHUX TMOBIAOMJIEHL  MPO 3MIHY YMOB
[TpaBwi/BianoBigaoro JloroBopy, Bkmo4yaroun Tapudu, HerailHO 03HAHOMIIIOBATHCS 3 TaKUMU
[HdopmariitHuMu  TTOBIIOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piJamie JJBOX pa3iB Ha MiCsIlb
O3HaloMITIOBaTUCh 31 3MiHamu 10 Tapudi banky Ta BimnmoBimHux noroBopis/ nux IlpaBui, sxi
posmimieni Ha Caiiri banky B Mepexi Intepuer, a Takok B banky /Toukax mponax banky y micisx,
NPU3HAYCHUX JUTS PO3MILICHHS iH(pOpMaii U1 KIi€HTIB.

2.21.24 OnnauyBatu komicito banky 3a HagaHi 6aHkiBcbKi mociayru 3a JloroBopom KbBO/Biamnosimaum
Horosopowm 3a [Iponykrom/Ilocnyroro banky, BiamoBinHo 10 mux [IpaBwi, 3rigHO JiF0YNX HA MOMEHT
HajgaHHa mocayru TapudiB. Omnara mocnyr banky 3piiicHroeTbest KilieHTOM B MOMEHT HaJIaHHS
BIJIMOBITHOI MOCIyrd abo B iHIMK CTPOK, BU3HadeHHWd Tapudamu abo BinmoBimHuUM JloroBopoMm.
KiienT Moxe crutatutu Komicito 3a «OdopMiieHHs KapTKuy, 3rigHo Tapudis banky:

-y TOTIBKOBi (opMi, NUISIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 muiaTikHI HpUCTPOL
(aBTOMATH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISTXOM IepepaxyBaHHs KOIITIB 3 iHIIUX PaxyHKIiB, yepe3 cucremy OHJaiiH-
0ank abo cruiatu Komicii Ha caiiti bank.silpo.ua.

2.21.25. Yxnamgauusm  [{orosopy KBO/ BimnmoBigHoro [loroBopy 3a mocmyroto/IIpogykrom
bauky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpPUMaHHA (CIOXKHUBAaHHSA) Oyab-sKOI
nociyru/npoaykry banky KiienTt migrBepmkye, mo 3 Tapudamu BiH O3HAMOMIICHHN Ta 3TOJHHIA.
3mina TapudiB 3ailicHIOETBCS B MOPANKY, nepeadadeHomy y 1ux [IpaBumax. Kowicis 3a Hanmani
bankom mocnyru cradyerbesi y rpuBHAX. BuacHo posminryBati Ha [lOTOWHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3AIHCHEHHS BCiX HEOOXIIHMX IUIATEXKIB 3a BiAMOBIAHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSIM YMOB yKJiazieHoro JloroBopy 3a IIpomxykTom/mocayroro Ta mux
IIpaBui.

2.21.26.1Toramatu  aeGiTopchky 3aboproBaHicTh KirieHTa-mepkaTtens eIeKTPOHHOTO IIaTiKHOTO
3aco0y a Tako MomoBHIOBaTH [10TOYHMIT paxyHOK O PO3Mipy HE3HMKYBAJIBHOTO 3AJIUIIKY 0 JaTH,
Bka3aHoi B Tapudax, uucna Mmicsis, HaCTYITHOTO 3a MicsieM, 3a skui cpopmoBano Bummcky mno
[TotounoMy paxyHky. Y pa3i HemorameHHs ae0iTopchkoi 3aboproBanocti KiieHTa-mepskatens
€JIEKTPOHHOTIO IJIATIKHOTO 3ac00y Ta 1HIIOT 3a00proBaHocTi 3a [IoToUHMM paXyHKOM B yCTaHOBJIEHUN
TepMiH bank 3amumae 3a coboro mpaso 6e3 nosinomieHHs Kiienra synuautu aito 1K abo Butydntu
ii a6o mistu 3rigHo myHkTy 3.53.1.11paBun 3 ypaxyBanuswm m.2.22.15.2. nux [Ipasu.

2.21.27.Y Bunanky, SKIo TOBap NOBEPHYTO ab0 MOCiIyra He OTpUMaHa B TOBHOMY 00Cs131, CAMOCTIHHO
3BepHyTUCca 10 ToproBo-CepsicHoro IlimnpuemcrBa, B skoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
MOCIyTa, AJIs HOBEPHEHHS KOIITIB Ha MOTOYHUNA PaxyHOK, NpH 1boMy JlepkaTtento Mae OyTH BUAAHUIN
YeK MiATBEp/HKYIOUYNil TOBEPHEHHS! KOIUTIB.

2.21.28. He miznime 10 (mecatu) pobGoumx AHIB 10 3akiHueHHs cTpoky nii 1K 3gificautu omgHy 3
HACTYIHUX JIH:

-3BepHyTHUCS 10 baHky 3 3asBoto npo opopmienns 1K Ha HOBUIT cTpoOK;

-3BepHyTHUCS 10 baHky 3 3asBoto mpo 3akputts [loTounoro paxynky Ta npununeHHs aii [1K (3a ymoBu
MOBHOI cIjIaTh 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatu B banky Oe3mocepeabo abo 3a crpusiaas KpearuTHoro mocepetHuka opopMIIeHy
[IK/JonatkoBy IIK He misznime 12 (qBaHAAUSTH) MICAIIB i3 MOMEHTY YKIJIAJaHHS BiJMOBIAHOTO
Horosopy/ akuenty bankom AnkeTtrn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIIOBAaTH JIOJIATKOBI JIIMITH Ha omepauii 3 [IoTOYHOro paxyHky,
omepariii 3a SKMM MPOBOAATHCS 3  BUKOPUCTAHHSAM €JEKTPOHHUX IUIATIKHUX 3aco01B, 3T1JIHO
3akoHOmaBuux akTis HBY.

2.21.31.1Toepuytu Bci [IK B Bank mpu qocTpokoBOMy po3ipBaHHI BimoBigHOTO JloTOBODY.

2.21.32. Kunient/[lepxatens 3000B’s3yeTbes 3AiMcHIOBaTH omepailii 3 BukopuctanHsaM [IK y mexax
Burparsoro nimity Ha [loTounomy paxyHKy 3 Bukopuctanssm [1K.

2.21.33.JlocTpokoBO y BHMajkax, nependadenux mumu IlpaBunamu mpotsrom 30 (TpuAusaTH)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHky BUMOru, BUKOHATH BCi OOprosi 3000B’si3aHHS Mepen
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bankowm, sikmio iHmMA cTpok He mependadennii ymoBamu JloroBopy KbO/BiamosigHoro [loroBopy 3a
[Mpoxykrom/ITocnyroro banky ta/a6o umu [IpaBunamu.

2.21.34.Y pa3i 3BUbHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCIyroByBaHHSA 3apIIaTHOTO MpoekTy, Kirient
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHA MOBIAOMHUTH baHK B mUCHMOBIN GopMi mpo 1iei
¢axT Ta moracutu 3aboproBaHicTs mo BignosigHOMY Jlorosopy 3a IIpoaykrom (3aprutatHiit 11IK).
2.21.35.B cemuieHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY MiCIsl MPOXKMBAHHS, MACIIOPTHUX JTaHUX,
KOHTAKTHUX TeJe(OHiB, MicIsl poOOTH, PO MOPYLICHHS KpUMiHAIBHOI cripaBu npotu Kiienta ta mpo
LMBUILHO-TIPABOBI crOpH 3a y4acTio KiieHTa, sSiki MOXKYTh YCKJIQIHUTH BUKOHAHHS HUM 3000B’S13aHb
3a ykiageHuM BinmoBinHuM JloroBopoM. HemoBimomieHHs IIOAO 3MiHM KOHTAaKTHOI iHQopmarii,
3BUIbHsE baHK Bij BiMOBITAIBHOCTI 32 HECBOeUacHe HajaHHs Kiienty iHdopmartii, mo nependadeHa
My [IpaBunamu Ta KitieHT BBaXa€eThes TaKUM, 110 OYB TTOBIIOMJICHH HAIC)KHUMHU YHHOM.
2.21.36.Bci noBiiomieHHs Ha aapecy baHKy 3MiiiCHIOBATH 3 JOTPUMaHHAM BUMOT 1uX [IpaBur.
2.21.37.Y pa3i 3acTocyBanHs 10 baHky caHKmiii yepe3 mOMHUIKOBI, mpotunpasHi Aii Kirienrta abo ioro
JloBipeHoi ocobu, MajoJiTHbOi OCOOW/HEMOBHOMITHROI ocoOu- nutuHu Kitienrta-Jlepxarens
Honarkosoi [1K BimmkoayBatn banky moHeceHi BHACIAOK IFOTO 30MTKH y TOBHOMY 00CS3i.
2.21.38.KnienT Takoxk Mae iHm 000B’s3ku, TmiepenadaveHi mmmu IIpaBumamu, JloroBopom
KBO/BimgnoBimaumu  Joroopamu 3a IIpoxgykramu/Ilocmyramu banky Ta/abo 3akOHOJaBCTBOM
VYkpainu, a Takok OOOB’SI3KH, IO € KOPECIOHAYIOYHMH i3 MpaBaMu baHKy, BU3HAYCHUMH LHUMU
[Tpawiamu, JloroBopom KbO/Binnosigaumu JloroBopamu 3a [Iponykramu /Ilocmyramu banky ta/a6o
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.21.39.BukoHyBaTH iHIIII 000B’S3KH, nepeadadeHi YUHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMU akTamu HanionanbHoro 6anky Ykpainu ta uumu IlpaBunamu.

2.22.baHk Mae€ npaso:

2.22.1.Bumaratu Bing KiieHTa HamgaHHS JOKYMEHTIB Ta iHdopMallii, HEOOXiTHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAaXyHKiB, 31iHcHeHHs ineHTudikamii Ta Bepudikamii Kmienra Tta/abo ¢inancoBoro
MOHITOPHHTY BIJIOBIZIHO O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTUBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CiyroByBaHHi a00 3YNMHHHUTH TpPOBEACHHS (DiHAHCOBUX OImepariiit
Kinienra y pasi HeHananHs KiienTom y BcraHOBIeHMH BaHKOM CTpOK JOKYMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIAHMX JJii BUKOHAaHHA baHKOM BUMOr 3aKOHOAABCTBA YKpaiHM Ta/ab0 BHYTPILIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHM 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY, a TAKOXK
y IHIIUX BHIAJKaxX, Meper0adyeHuX 3aKOHOJABCTBOM YKpaiHU 3 NMUTaHb 3amoOiraHHs Ta MPOTUALT
(meramizamii) JOXOMiB, OJAEPKAHUX 3JOYMHHHM MLUISIXOM. baHK Mae TMpaBO BIIMOBHUTHUCS BiJI
npoBeaeHHs (inaHcoBoi oneparlii Kiienra y pasi, sikimo (iHaHcoBa ornepariis MiCTUTh O3HAKH TaKoi,
110 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeranizalii (BiIMUBAaHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOUMHHUM LUIIXOM, (DIHAHCYBAHHIO TEpOpU3MY Ta (DIHAHCYBaHHIO PO3MOBCIOIKEHHS
30poi MacoBOIo 3HUILEHHS » MiJIArae (hiHaHCOBOMY MOHITOPHHTY.

baHk Mae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3yNUHUTH 3apaxyBaHHsS KOIITIB Ha
paxyHok KiieHTa y pa3i Hagxo/keHHs BiJ] OaHKy-iHilliaTopa MOBIJOMIIEHHS PO HEHAJICKHUI TlepeKas
KOIIITIB.

2.22.3.Y Bumaakax, nependaueHux cr. 15 3akony VYkpainu «IIpo 3amoGiranHss Ta HOPOTHUIIIO
neranizauii (BIAMUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHS 30p0oi MacoBOro 3HUILEHHsS», 3 ypaxyBaHHAM [IpaBun B 4acTuHi
MOPAIKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha BuMory banky, bank Mmae mpaBo posipBatu
BiANOBiTHUI JlOroBip B OJHOCTOPOHHBOMY MOPSAIKY 3 IMoIepekeHHsM npo 1e KiieHnTta 3a gecsarthb
THIB J10 pO3ipBaHHS TAaKoOro J0roBopy. /loroBip BBakaeThCs po3ipBaHUM micis criuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOI'0 MOIEPePKEHHS.

2.22.4 BCcTaHOBIIOBAaTH Ta 3MIHIOBATH TIEPENiK JOKYMEHTIB, HEOOXIHWUX I BIAKPUTTS Ta
obciyroByBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3alepeuye Ai04oMy 3aKOHOJABCTBY.
2.22.5.BCTaHOBIIOBATH HE3HIKYBAIBHHUN 3QJIAIIOK TPOMIOBUX KOMTIB Ha [IOTOYHOMY paxyHKy 3
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BukopuctanusMm [IK B cymi Ta B mopsiaky, BuzHaueHomy Tapudamu banky Ta numu IlpaBumamu.
2.22.6. 3minoBatn ymoBu nux llpaBun Tta/abo Tapu¢i Ta omepamiiinuii yac pobdotu banky B
MOPAIKY, ependauenomy uumu [IpaBunamu.

2.22.6.1. Po3mimiennas HoBoi penmakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo iH(oOpMaIiiiHO-CIPaBOYHOMY CTE€HIi baHKy 3 000B’SI3KOBHM
HanpasiieHHssM KirieHTy iH(pOpMaIliiHOTO MOBIAOMIICHHS (Ha yMOBaX BiAmoBimHOTO J[oroBOpy) mpo
BHeceHHs 3MiH 110 [IpaBui € Hane:)KHUM BUKOHaHHSM baHkoM 000B’sI3Ky 1100 JoJepkaHHs (GopMHU Ta
MOPSAKY  TOBIIOMJICHHA MPO 3MiHM Ta/abo nomoBHEHHs [IpaBmi/ iCTOTHMX YMOB YKIJIaJ€HOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHiCcTh
Kiienta-nepkaresns eleKTpOHHOIO IIATLKHOTO 3aco0y, KpeauTHa 3a00proBaHicTh,3a00proBaHITh 32
KOMICISIMA 1 TIPOIEHTaMH TOINO) TIpomroBi komrtu Ha [lorounomy paxyHky Kiienra (BKIrO9aroum
HE3HIKYBAJIbHUN 3aJIMIIOK) HANpaBlsATH Ha morameHHs 3aboproBaHocti Kiienra mepen bankowm.
2.22.8.Y pasi HenorameHHs npotsiroM 6 (Illectu) MicsmiB mpocTpodenoi 3adoproeanocti Kiienra 3a
KOMICisIMH, TIOB’si3aHUMH 3 oOciyroByBanHsaM [IP, bank Mae mpaBo nistu 3raHo mm2.22.15.2. nux
[IpaBui.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB baHky, moHeceHux B
pe3ynbrati BuKOopucTtaHHs KiieHtom Ta/abo ioro JloBipeHO 0co0or0 Ta/abo ManoiTHRO
0Cc000I0/HETIOBHOIIITHROIO 0co0or0-nutuHOI0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymeHHsM
yMoB BiamoBigHOTo [JoroBopy Ta mux [Ipasuir.

2.22.10.Y pa3i crnocTepexeHHs] HETUNOBOi akTHBHOCTI 1Mo [loToyHOMY paxyHKY 3 BHUKOPHUCTaHHSIM
eJIEKTPOHHUX IJIATHKHUX 3ac00iB Ta 3 METOIO MiHiMi3amii MoximBuX 30uTKiB Kiienra, Bumydaru 1K
abo onokysaru I1K. I1pu nupomy bank nokmane Bci 3ycuiis Ans nosigomienHst Kiienta npo BkaszaHi
i1, ajie He Hece BiMOBIAAILHOCTI 32 MOXJIUBI 30UTKH, MPsiMi a00 OMOCEPEIKOBaHi, K MOXKYTh OyTH
noHeceH1 KirieHTOM BHACHIIOK TaAKUX JIiH.

2.22.11.1lpn BuUKOHaHHI (YHKIIH I[MOJATKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIIMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y MOpsSAKy JOTOBIpHOTO
CTIHCaHHSI.

2.22.12.Bunatu  KiieHTy  MOBiIOMJIEHHS  OpO  BIAKPUTTS  PaxyHKy, IO  BPYYA€ThCS
JiepKaBHOMY/TIPUBAaTHOMY BHKOHaBIt0 KilieHTOM Ta 3yNmMHUTH BHAATKOBI Oneparii 3a UM PaxyHKOM
(y pa3i fKIIO ICHye HaKIaJeHE JAepKaBHUMH/TPUBATHUMU BUKOHABIIMHU IYONidHE OOTSIKEHHS
pyxomoro wmaitHa KirieHTa) Ha CcyMy Takoro OOTSDKEHHS B TOPSIKY, TependadyeHOMY YHHHUM
3aKOHOJAaBCTBOM Ta BHYTPIIIHIMH MpOLeAypaMu OaHKY.

2.22.13.baHK Mae mpaBo 3IiHCHIOBATH JOTOBipHE crimcaHHs komTiB 3 [lorounux paxynkis Kiienra 6e3
JOJATKOBUX MOro po3nops/keHb Ta IOBEPHEHHsS KOIITIB IUIATHUKY Y pa3i HEeBIJAMOBITHOCTI
MIPOBEJIEHOT onepallii pekuMy (pYHKIIIOHYBaHHS paXyHKY.

2.22.14.BuxkoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapanTtyroun npu mpomy KiieHty npaBo
0e3MepelIKOAHOTO PO3NOPSAKEHH HUMH 3TiIHO 3 yMoBaMu 1ux [Ipasuin, JloroBopy KbO/[lorosopis
3a [Iponyxramu/Ilocnyramu baHKy Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU.

2.22.15.1Tpu3ynunntu (3a610kyBatn) giro [1K y Oyap-sikoMy 3 mepenideHnX HUK4Ye BUITAJIKIB:

-y pa3i BIICYTHOCTI MOBIAOMJIEHHS-BIANOBIA1 @00 KOPIHIIS MOBIAOMIIEHHS OpraHy JIep>KaBHOi
¢ickanpHOl ciyxOu mnpo B3ATTS IloTouHoro paxynky, skuidl Biakputuil Kiienty, mo Hazas
JIOKYMEHTH, $IKI MiATBEpUKYIOTh, 110 KiieHT 3aiiMaeThCsi NiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aJeXHY NpodeciiiHy IisIbHICTh Ha 00JIIK B OpraHax JepkaBHoi (picKanbHOI Cly:k0u YKpainu;

-y pasi mnopymeHHs Kiientom/[lepxarenem/MaoniTHbOI0 0COO0I/HENOBHONIITHBOIO — OCO00I0-
mutuHoto Kimienrta-Jlepxkarenem JlomatkoBoi IIK Bumor mumx IlpaBunm Ta /a6o J[oroBopy 3a
nociyroto/[Ipogykrom banky;

-y pa3l IpUNHMHEHHs Xo4a O ONHI€l 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SKOI0 TPEThOIO OCO0O0I0 3a
30008’ s13anHs MU KitienTta nepen bankom no Jlorosopy 3a nociyroto/[Ipoxykrom banky;

-y pa3l BUHUKHEHHs Ae0ITOpchKoi 3a0oproBaHocTi KirieHTa-mepxaTensi eIeKTPOHHOTO TUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsM IIK Ta/abo mpoctpodeHoi 3aboproBaHocCTi 3a
oBepapadToM, MpPOIEHTAMM, KOMICIsIMH, a Yy pa3l HenoramieHHs npotsrom 6 (Lllectu) wmicsamnis
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MpoCTpoUeHOi 3a0oproBaHocTi KimienTa 3a KowmicisiMu, 1MOB’s3aHUMU 3 oOciayroByBanHsMm [IP, bank
Mae mpaBo ity 3raHo nm.2.22.15.2. mux [pasw;

-y pasi meorpumanHus Jlepxarenem [IK mpotsrom 12 (nBaHaAmsATH) MICAIIB 13 MOMEHTY YKJIaJIaHHS
BignosigHoro JloroBopy/ akuenty bankom Ankeru-3assu Ha Bupady Takoi [1K, (B Tomy umcai B pasi
nepeopopmienns [IK Ha HOBuMET cTpok nii) 6e3 moBepHeHHs KiieHnTy kowmicii 3a ii odopmieHHS
(mepeodopmiteHHS);

-y pasi orpuMaHnHs Bin Jleprkarens 3asBu/iHGOopMallii Ipo BTpaTy, BUKpagaHHs Ta/ab0 JUCKPETUTAIIIO
IIK;

-y pa3i HaJXO/KEHHs TOKYMEHTAIbHUX AaHUX 3 iH(popMalliero mpo Hamipu KilieHTa Ha HEMOBEPHEHHS
KOILTIB, KPai KKK, KOMIIPOMETAIlii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3aKOHHOro BUKopucTaHHs 1K, HanaHHS HenoCTOBIpHOI
iHpopmanii abo BUHMKHEHHS Y BaHKy migo3pH 111010 BiporiHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, auckpeautanii [IK, B Tomy uymci B pa3i oTpuMaHHs iHGOpMaIlii mpo Ime Bif
[TnaTi>kHOT CUCTEMH;

-y pa3i oTpuMmaHHs iHpopmarlii nmpo 3BiIbHEeHHs KitieHTa, KU KOPUCTYETHCS JIIMITOM oBepApadTy,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oy/Ib-SKOI0 MPOTPaMOI0 KPEAUTYBAaHHS 3 TOTOYHOTO MICIS
pobotu, 3a3HaueHoro y 3asBi-/{oroBopi/Jorosopi/ AHkeTi-3asBi;

- BigmoBu KirieHTa moBepHyTH/HemoBepHeHHs KilieHTOM Ha BUMOTry baHKy OMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTta KomTiB;

-3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETYIIO€ BITHOCHHU Y cdepi 3amodiraHHs
Ta TpOTUAIl Jeramizauii(BiIMHUBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBaHHS
TEPOpU3MY;

- B IHIIMX BUMAJKaxX, nependaueHux nqumu [IpaBunamu abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

- Y pa3i ycyHeHHs oOCTaBMHHM, IO cTaya migcraBoro s (Onokysanss) aii I1K, bank mae mpaso
BigHoBuTH Airo [1K.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHOMy JloroBopy Ta BiACYTHOCTI
IUIATDKHUX Ofeparlliil B moToyHoMy Micslli, baHk mpunuHse HapaxyBaHHS KOMICIH 32 00CITyroByBaHHS
[P 3 BUKOpUCTaHHSAM IUIATDKHOI KapTKU. Y BUNAAKY OTpUMaHHs baHKOM cBiionTBa Mpo CMEpPTh
Knienra, 3 natu cmepti Knienta bank npunuHse HapaxyBaHHS KoMiciii 3a oOciyroByBanus IIP 3
BUKOPHUCTaHHSM IUIATIKHOT KQpTKH.

2.22.15.2.Y pa3i nenoramenHs npotsrom 6 (Illectw) micsimiB MOpocTpodeHOi 3a0OpProBaHOCTI 3a
KOMICISIMU,IIIO TIOB’si3aHl 3 oOciayroByBaHHsM [IP, bank Mae npaBo NpUMHSATH PILMIEHHS MpO
OJIOKYBaHHSI MOXJIMBOCTI BUKOPUCTaHHS IUIATDKHOT KapTKM Ta NPUIOMHUTH HapaxyBaHHS TaKHUX
KOMicCiii. Y BUIAAKy HECIUIaTH NpOocTpoueHoi 3aboproBaHocti  baHk mae mpaBo AisITH 3TiTHO
nyHKTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS NpUYWH BigMoBHTH Yy odopmieHHi [IK abo y Bumagky
nopyuienHns [lepxkarenem ymoB nux IlpaBun Ta/abo BinnosigHoro Jloropopy - npunuHUTH ii (iX) aito.
2.22.17.Y pa3i 3niiicHenns [lepxkarenem I[IK pospaxynky 3 BuxopuctanHsam IIK y Bamoti, ska
BIJIPI3HSAETHCS BIJ BaJIIOTH PaxyHKY, 3A1MCHUTH NEpEepaxyHOK CYMH 3a ONEpALi€l0 y BAIIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIIMCaHHS CYMH 3 IIOTOYHOTO PaxyHKY, 3 yTPUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB nux Ilpasui.

2.22.18.3niiicHIOBaTH JIOTOBiIpHE clMCaHHA 3 paxyHKY(-iB) KiienTa, y T.4. 3 paxyHkiB «Haxomuikay,
«Ha36mpaTyc» KOmTIB Ha CyMy MPOBEICHHUX OIepalliii, Ha yMoBax mux [IpaBwit.

2.22.19.CniucyBati TOMHJIKOBO TepepaxoBaHi CyMH, Moja0 skuX KIieHT € HeHane:KHUM
OTpHMYBaueM, y TOMY YHCIIi, KO0 KIli€eHT He MOBEpHYB TaKy HEHAJICKHO OTpUMaHy cymy. KiieHT
nopydae baHky IpOBOIUTH Take CIMCaHHS IMOMHIKOBO IepepaxoBaHMX/3apaxoBaHux baHkoM cywm 3
[Totounux paxynkiB Kiienta, B T.u. Kiient nopyuyae banky cnucyBatu 3 Bcix IloTouHuX paxyHKiB
Knienra xomrtu, mo Oynu momMuikoBo 3apaxoBaHi bankom Ha Ilorounmit paxynok Kiienra 3a
oreparlisiMu, B sIkux bank OyB IIaTHUKOM.

2.22.20.He xommnencyBatu Kiienty komrtu, siki cnucasi 3 IIoTOYHOro paxyHky, omeparii 3a sIKUM
3/IIACHIOIOTHCSI 3 BHUKOPUCTAHHSM €JIEKTPOHHOTO IJIATLKHOIO 3aco0y, BHACHIIOK HE3aKOHHOTO, Ha
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nymky Kiienra, Bukopucranns IIK, skmo no Takoro ii BUKOPHCTaHHS MaB Miclle Xo4a O OAMH
BUII/IOK:

-3aiiicHeHHs Jlepxkarenem Oynb-skoi omnepartii 3 I1K, a6o

-3pilicnensas [lepkarenem omepaunii 3 omatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpucTaHHAM [lnaTixHoro npucrporo, abo

-3ailicHeHHs [lepxkarenem omepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-aKoi iHIIo1 oneparii
3 BukopuctanusaM [IK 6e3 ii ¢iznuHoro BukopucranHs, abo He BUKOHAaHHs/TOpyIIeHHsS JlepxkaTenem
ymoB 1ux IIpaBun Ta 3akoHOnmaBcTBa YKpainu. KilieHT Hece BiAMOBITAIBHICTH 3a BCi Omeparii, s
MPOBEACHHS SKUX HeoOXimHo BBoAUTH [11H.

2.22.21.JloctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/Ilocnyroro banky
B IIOPSI/IKY Ta Ha I1JICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3nilicHIOBaTH MPUMYCOBE CIHMCAaHHS KOMITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX LuMH [IpaBuiiaMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.23.Y BuUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHTom Oyab-gkoro i3
3000B’s13aHb, NepeadaueHoro numu I[IpaBunamu, abo B pasi 3aKiHYEHHS TEPMIHIB JTOKYMEHTAJIbHO
MiATBEPKEHOTO 3aKoHHOTO mepeOyBaHHs KiieHta Ha Tepurtopii Ykpainum abo y pasi HmopymeHHs
Kiientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU HOPSZIKY peecTpalii HOro macnopTHUX
IOKyMeHTiB, bank mMae mpaBo mpunuHUTH 00cayroByBanHs KiienTa, monepenusim npo ue Kiienra y
MUCBMOBIM  ¢dopMi 13 3a3HAYEHHSAM KOHKPETHOI JaTH TPUIUHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS O0O0CITyroByBaHHs baHK mpunuHse 3AiHCHEHHS OIEpaliii 3 3apaxyBaHHS KOIITIB Ha
ITorouni paxynku KiieHTa Ta HapaxyBaHHS NPOLEHTIB Ha 3aJMILOK KOIUTIB (SKLIO 1X HapaxyBaHHS
OyIo ependaveHo ymoBamu BignosigHoro [poxykry ta Tapudammn).

2.22.24 HapaBatu KiieHnTty iH(poOpMaIlito mpo cTaH ioro paxyHkiB, oneparii 3a sKUMH 3J11IHCHIOIOThCA 3
BUKOPHCTaHHSAM €JIeKTPOHHHUX IUIATDKHUX 3aco0iB, B pa3i #oro 3BepHeHHS a0 KOHTaKT-meHTpY,
BUKIIIOUHO TMicls BcTaHOBieHHs (igeHTHdikamii) ocobu Kiienra. Ilpu npomy, bank Ta ioro
CHIBPOOITHUKY HE HECYTh HISIKOI BiAMOBITAIBHOCTI 32 MOXUIMBI HACTIIKU HaJaHHS Takoi iH(opmarii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 3a MOXIIMBI HACHIIKM HECAHKIIOHOBAHOTO BUKOPHUCTaHHS
imeHTUdIKAIHHUX JaHUX 1HIIUMH, HDK KiieHT, oco6amu.

2.22.25.He BuxoHyBaTtu omepauii, iHinidoBani JloBipenumu ocobamu Kiienra/ManonitHiMu
0oco0aMU/HETOBHOMITHIMU ocobamu- nitbMu Kiienrta-Jlepxkarensmu JlomatkoBux I[IK Ta/abo He
BUKOHYBaTH 3allOBilalibHE PO3MOpPs/KEeHHs, HajaHe KiieHTOM BiAmoBigHO 10 ymoB 1ux IlpaBui,
ako Taki aii Kimenra/banky He nepenOadeni ymoBamu BianoBigHux [Ipoaykris baHky.

2.22.26.3a nepeka3amH, 110 NiAIATA0Th BATIOTHOMY HAaIJIAy 31 CTOPOHU BaHKY SIK areHTy BaJlIlOTHOTO
HarJsiIy 3TiAHO BHMOT 3aKOHOJABCTBa YKpaiHW, baHk Mae mpaBo HE BHKOHYBATH TPUHHATE Y
BigiieHHi banky/banky mnarixkHe nopydeHHs Kuienrta/JloBipeHoi ocobu y pas3i HEBIJIINOBIIHOCTI
Haganux Kiientom/JJoBipeHOIO 0CO00I0 MEPBUHHUX JTOKYMEHTIB, MiJTBEP/UKYIOUMX METY IepeKasy
KOIITIB Ta JpKepeda MOXO/UKEHHS TOTIBKOBHX KOUIITIB BHMOTaM 3aKOHOJABCTBa YKpaiHH,
MEPEBUIICHHSI CYMH IIepeKa3y J03BOJIEHIH cyMmi TmepepaxyBaHHs Tomo. [Ipu 1poMy, KOIITH
nosepTatoThes Ha [loTounuit paxynok Kiienra.

2.22.27.3nilicHUTH  BIACTYIUIGHHST ~ TpaBa  BHMOTH  3a  BiamoBimHuMm  JloroBopoMm  3a
nocayroto/[Ipogykrom banky TpeTiit 0co6i y BiIIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpaiHu 0e3
JOJJaTKOBOTO TIOTOJDKEHHS YMOB Takoro BijactymiaeHHs 3 Kiienrom (0e3 3romu Kiienta). Ilpo
3nificHeHHs i KiieHnT noBimomisieTbess bankoM y muckMoBiid ¢opmi BinmoBigHo ymMoB nux [TpaBui/
ykiageHoro Croponamu J[oroopy.

2.22.28.Bumaratu JIOCTpOKOBOTO BUKOHaHHS 3000B’s3aHb Kiienrta 3a JloroBopoM y BHMajgkax Ta
nopsAIKy nepeadayeHoMy BianoBigHuM JloroBopom ta [IpaBuiamu.

2.22.29.Hanpasnsatu KiieHTy BiZIOMOCTI NpO BHUKOHAHHS/HEHaJIe)KHE BUKOHaHHS KiieHTOM CBOiX
3000B's13aHb 1O yKIageHoMY JloroBopy (-am), iHITY 1H(pOpPMAIIifO, IO MOB s3aHa 3 TakuM JloroBopoM,
a TaKOX peKJIaMH1 MaTepianu, KomepiiitHi npono3uuii banky ta /a6o ioro IlapTHepiB 3a 10MOMOT00
MOIITOBUX BIAMPABIICHb, EIEKTPOHHUX 3ac00iB 3B 53Ky, 1HGOPMAIIHHOTO TOBIOMJICHHSI Ha
azpecy/HoMepa TeneoHiB, aapecy eIeKTPOHHOI momTH, mo Oynu BkazaHi Kmientom. Ilpu mpomy
KiienT Hece BCl pu3uKH, TIOB s3aHi 3 TUM, L0 HampaBieHa iH(popMallisi MOKe CTaTH BIJOMOIO TPETIM
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ocobam. KitieHT Mae MOXIHMBICTh BIIMOBUTHCS BiJl PEKJIAMHHX MaTepiajiiB, IO HAMPaBJISIOTHCS
bankom KiienTy 3acobamMu AMCTaHIIHHUX KaHAIIB KOMYHIKAITii.

2.22.30.Bumaratu  Haje)xHOro BUKOHaHHS KirieHTOM CBOiX 3000B’s3aHb, IO IepeadadeHi IUMH
[TpaBunamu, J[loroBopom KbBO/doroBopamu 3a Ilpomykrom/Ilociyroro banky Ta/abo 4MHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOXK 3000B’s3aHb, IO € KOPECIIOHAYIOUMMH 3 TpaBaMu baHKy, 110
BcTaHoBieHi mumu IlpaBunamu, JloroBopom KbBO/loroBopamu 3a Ilpomykrom/Ilocmyroro banky
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminmoBatu Ta nonoBHIOBaTH Tapudu Ta [IpaBuia 3a yMOBH MONEPEAHBOTO MOBIIOMIICHHS
Kitienta mpo Taki 3MiHM Ta JONOBHEHHS y TIOPSJIKY, BU3HaYeHOMY IuMH [IpaBuiaMu Ta BiAMOBIIHUM
JloroBopoMm.

2.22.32. AnymoBaTu pillieHHs, IIOJI0 BCTAHOBJICHHS JiMiTy oBepapadty 3a IIpogykTtom «KpemutHa
KapTKa», Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 32 €IEKTPOHHHUM IUIATDKHUM 3aco0oM mpoTtsrom 30
JTHIB 3 TaTU MPUAHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IHCHIOBATH KOPEKII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJie)KHO BIJl MPOrpaMH KPEAUTYBaHHS Ha CYMY BCTAHOBJICHOTO JIIMITY
oBepApadTy/KpEeAUTHOTO JIMITYy 3 ypaxyBaHHSM IIPOILICHTIB, KOMiCiii Ta ImTpadHUX CAHKIIH, SKi
MOXYTh OYTHM HapaxoBaHi 3a mepioJ He Oiigblle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYEHUMH KIIEHTOM Yy BIJAMOBIIHOMY
HoroBopi/Ankeri-3asBi/3asBi-/[oroBopi, He BIAIOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyna oTpuMaHa iHdopMallis, 1110 Taki HoMepH He HanexaTh KiieHry;

— bankoM otpuMana iHpopMaIllis o0 3BiIbHEHHS KitieHTa 3 MOTOYHOTro Miclist poOOTH, B TOMY YHCITI
BiJl TpeTiX oci0, B TOMY 4HCHi, SIKIIO Taka iHopmals cTana Bijoma baHKy BHACHiIOK aHai3y
orepanii 3a paxyakamu Kiienra;

- BiACYTHsI iH(OpMAaILis, 1010 MOJAIBIIOrO npareBnamTyBannsa Kiienra;

- icHye iH(popManis npo nopymeHHs Kiiearom ymoB Jlorosopy Ta / abo Ilpasu;

-BUSIBJICH] 1HINI (DAaKTOpH, [0 MOXYTh CBIAYUTH NP0 MOMNIHMBI MPOOIEMH 3 MOJAIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34. bank TakoX Mae iHIII Mpasa, nepeadadeni uumu [Ipasunamu, Jorosopom KbO/loroBopamu
3a [Ipoaykramu/Ilocnyramu banky Ta/abo YyMHHUM 3aKOHOJABCTBOM Y KpaiHM Ta/abo mpasa, 110 €
KOPECHOHIYI0UMMH 13 000B’a3kamu KitieHrta, nependauennmu umu [IpaBunamu ta/abo Y4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Hamanus KiieHTom
HAJIGKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Mepeq0adyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHU, B
TOMY YHUCJIi HOPMATUBHO-IIPABOBUMHU akTaMu HarioHambHOTro 6aHKy YKpaiHH.

2.23.2.1lpoBogutn crnmcaHHs KomTiB 3 [loTOYHOro paxyHKy B BaJiOTI pPaxyHKY BiANOBIAHO [0
3icHeHnX omepauiit 3 BukopuctanHsaMm IIK B cymax, ski BUCTaBIeHI 10 CIUIaTH OaHKaMu yepe3
cucTeMu B3aeMopo3paxyHky 1 kinipunry MIIC 1 bauky.

2.23.3.BukonyBati posnopspkeHHs KilieHTa 1Mo  po3NOpsS/UKEHHIO TIPOIIOBUMM KOIITAaMH  Ha
[ToTouHOMYy paxyHKY TPH HAsSBHOCTI JOCTATHHOTO 3QJIMIIKY KOINTIB Ha BianoBimHoMy [loTounomy
paxyHKy, nofaHi mpotaroM OmepaiifHoro IHs, 3 ypaxyBaHHSIM CyM, IO HaJIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OrmepamiiHOro JHSA (MOTOYHUX HAIXOJKCHB), Ta HAJICKHUM UYHHOM
oopMIIeHHX TOKYMEHTIB, HaJaHUX baHKy BiAMOBIAHO A0 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK yMoB 1ux [IpaBmit.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY NpOLIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, 1o
3HAaXOHAThCcss Ha [lOTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4CHHX BIiAMOBiIHUM JloTOBOpOM,
Tapucdamu banky Ta nuumu [IpaBunamu

2.23.5.InpopmyBaru Kiienra npo ctan [ToToUHUX paxyHKiB, y TOMY YHCI B IIOMICSYHUX BUITHCKAX.
2.23.6.1linono6oBo  mpuiiMaTH  iH(opMamito mpo  BTpary/Kpaabkky/muckpeaurtario IIK  Big
Hepxarensi, mo Ttenepornam KoOHTakT-IEHTpY; HErailHO TPOBECTH 3aXOJU IIOAO OJOKyBaHHS
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aBropwm3anii no 1K msxom moctaHoBkH ii B enekTpoHHUN CTOI-CIUCOK, BPaXOBYIOUN TEXHOJIOTIUHI
MoxnuBOCTI banky, 3milicHuTu OnokyBaHHS He mi3Hime HiK 3a 30 (TpuansaTs) XBUIMH MmicIs
noBinomiieHHs: banky Jlepxkarenem mpo BTpaty abo kpaaikky 1K ta ioro inentudikarii.

2.23.7 3niiicaroBaru 3aminy IIK, 3rimno 3 Tapudamu, npu HEBiANOBIAHOCTI (HiI3MYHHX MapameTpiB,
YHACTIIOK SKUX HEMOXJIMBO IMPOBOAUTH omepaiii 3a gonomororo [IK, Ha mimcraBi BiAMOBiIHOI
nuchbMOBOi 3asiBu KitieHra.

2.23.8.Posmictutn Tapudu Tta IlpaBmia Ha iH(MOpMaIiiHO-TOBIIKOBOMY CTEHII Yy Todukax mpojax
banky ta Ha caiiti banky B mepexi Iatepuer. Y pasi 3miam Tapu¢iB abo yMOB BiAIOBIZHOTO
Horosopy/IIpaBun - He mi3Hile HiX 3a 30 KaneHIapHUX JHIB 10 JaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCS
3minu Takoro Jlorosopy/IlpaBun a6o Tapudis, po3micTuTH Ha iHPOPMALIHHO-OBIIKOBOMY CTEHIII Y
Toukax nmpoxaxx banky Ta Ha caiiti banky B mepexi Inreprer HoBi Tapudu abo [IpaBuna 3 BkaziBKOIO
naty iX BBeneHHs Ta Hazaiciaatu Kiienty indopmariiiiHe moBiZOMIIEHHS NPO 3MiHY ICTOTHHX yMOB
BIMOBiTHOTO A0TOBOpY. Po3mimenHs HoBoi penmakiii [IpaBun Ha caiiti banky B mepexi [HTepHET
3a angpecoro: Www.pankvostok.com.ua Ta/abo iH(pOpMaIiiiHO-ClipaBOYHOMY CcTeHIi baHky 3
000B’s13k0BUM  HampapiieHHsIM KitieHTy iH(OpMaIliiHOro MoBiOMIIEHHS (HAa yMOBaxX BiIIOBITHOTO
JloroBopy) mnpo BHeceHHs 3MiH 10 IlpaBuin € Hale)XHMM BUKOHaHHSAM baHkoM 00OB’S3Ky IIOI0
nonepkaHHsi (opMH Ta MOPSAAKY TOBITOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBumil/icToTHHX
yMoB ykinajgenoro Croponamu JloroBopy.

2.23.9.Y Bumaakax, mnepenbauenux I[lomaTkoBumM komekcoM VYKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJITATKOBOT'O areHTy.

2.23.10. 1o 10 ciuns nanatu Kiienty Bumucky 3a iioro IloToyHum paxyHKOM cTaHOM Ha | ciuHs.
[Ticns orpumanHs BunmckH KIli€HT TpOTATOM MicsAls TOBHHEH HagaTh A0 baHKy NHChbMOBE
HIATBEPKEHHS PO 3aJMILKKA Ha HOro paxyHKy. Y BHIQJKY, SKIIO MIATBEPIXKEHHS PO 3aJUIIKU Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM Micsms, TO I 3aJIHMIIKA BBAKAIOTHCS
HiATBEPAKEHUMH.

2.23.11.1Mowmicsms no 10-ro ymcna micsis, HACTYITHOTO 3a MicsIeM, 3a KUK (OPMYETHCS BHITHCKA,
¢dbopMyBaTH BUIMCKH NpO pyxX rpomoBux kowrTiB no Ilorounux paxyHkax KiieHTa 3a BHHSATKOM
BUIIAJKIB BIJICYTHOCTI BIAOOpa)K€HHS omepaliil y 3BITHOMY mepioal (Micsii) 3a sSKUM (opMyeThes
Bunucka Ta/abo HagaBaTu iX Ha MUChbMOBY BUMOry KilieHTa He wacTille OJZHOIO pa3y Ha MiCsllb.
3a3HaueHl BUIMCKH, 1110 3aMUTYyIOThcsl KileHTOM wacriie, HIXX pa3 Ha MicsIlb, HaalOThCs 32 YMOBU
CIIaTH KOMICIT 3T1IHO 3 JA1FOYMMHM Ha MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, Ta y cnocio,
oOpanumii Kiientom 3rigHo JloroBopy Ta nux Ilpasui.

2.23.12.3a0e3neunty  KOH(DIASHUIHHICTh 1H(OpMalii MO0 pyxy Ta/abo 3aJMIIKy KOIUTIB Ha
[ToTouHnx paxyHKax KJII€HTa, 32 BUHATKOM BWIAJKIB HadaHHs Ii€l iHQopMmalii TpeTiM ocobam y
BUIMAJKaX, NpPSIMO TMepeAdadyeHNX UWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BiAMOBITHUM
Horosopom/uumu [IpaBunamu.

2.23.13.Bci noBigomieHHs Ha aapecy KiieHnTa 3ailicHIOBAaTH 3 JOTPUMAaHHIM BUMOT 1ux [IpaBuim;
2.23.14.JloTpuMyBaTHCh BUMOT IIOJI0 30epekeHHs OaHKiIBCbKOI TaeMHHUII o0 KimieHTa.
2.23.15.InpopmyBatu Kiienra npo 3minu Tapudis y nopsaky, BcTaHoBieHoMy Lumu IlpaBuiamu ta
Horosopom KBO/Jlorosopom 3a Ilocnyroro/IIpoaykrom banky.

2.23.16.Posrnssnytu mperensito KiieHTa o0 onpoTecTyBaHHS Olepaiii Mo CIHMCAaHHIO KOIUTIB 3
[Totounux paxynkiB 3 Bujpauero IIK Ta nagatu Kiienty oGrpyHTOBaHy NMHCBMOBY BIANOBIAb MPO
pe3yabTatu po3risay. CTpok po3risiny nperensii ckinagae 10 180 aHiB.

[Tonanna KiienTtom 3asBu 1070 omporectyBaHHS KiieHTOM omeparii mo CHUCAaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Big 0OOB’S3Ky CIUIaTHM CyMH IUIATEXIB, 3a3HAYEHUX Y
BiNoBiAHIN Bunucui no Ilorounomy paxyHKy 3riiHO 3 yMOBaMHU BiJnoBigHOro JloroBopy Ta Iux
IIpasui.

[Ipotsrom cTpoky posrisay nperensii KiieHra moao onpoTecTyBaHHS ornepallii, siki nepeadadaroThb
cnucanHs komTiB 3 [lorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOi TpaH3aKilii HMpPOLEHTH,
IJIaTH 1 KOMICIl y BHMaJKax 1 B po3mipax, 10 BUKJIaJAEH1 y BianoBigHomy Jlorosopi, [IpaBunax ta
Tapudax, 1 gaxi matoTh OyTu crtaueHi KiieHtom B mopsaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBunamu.
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2.23.17.HanaBatu KiieHTy KOHCyNbTaiii 1100 BUKOHAHHS OIEpaliidi 3TiIHO yMOB BiJIMOBITHUX
HoroBopis, Ta 1ux [IpaBu.

2.23.18.IoBigomnatu Kiienta mpo 3akindenHs tepminy aii IIK He miszHime HiK 3a 10 (mecsTs)
KaJeHJapHUX JHIB JI0 3aKiHYEHHS TepMiHY ii Ail muisixom, mo oOpanuili KimieHtom s oTpuMaHHsS
BHITMCOK Y BiMoBiIHIH 3asBi-Jloroopi/Jorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOry Jlepxkarens Hajmatd  iHQopmamiro mpo  Kypce
KYITIBJII/TIPOJaKy/0OOMIHY 1HO3€MHOI BAJIIOTH, SIKAHH 3aCTOCOBYBABCS I 4Yac 3MIMCHEHHS omepalii 3
BuKopuctanHsm 11K.

2.23.20.BigmoBigHo 10 yMOB J0oroBOpY JlepkaTtens kapTKu 3000B’s13aHUI HajgaTH O0aHKY 1H(OpPMAIIi0
IUIs 31IHCHEHHS KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiratu 110 iHGopMarIliro IpoTsIroM CTpoKy
nii BiamosigHoro Jlorosopy.

OO6oB’s130k OaHKy moa0 moBigomiieHHs Jlepkartens mpo 37iiicHeHi omepaiii 3 BHKOPHUCTAHHSIM
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y KOPHUCTYBaya € BUKOHAHUM Y pasi:

- iHopmyBanHs OankoM Jlep:karens mpo KOXKHY 3ZiMCHEHY ONepaliio BiAMOBIAHO A0 KOHTAKTHOI
iHdopmartii, HagaHoi Jlepxkarenem;

- BigmMoBH [lepkarens BiJ OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3A1MCHEH] omeparii 3 BAKOPUCTaHHIM
[IK. ITix BigMOBOIO po3yMi€ThCs, 30KpeMa, He 3a3HaueHHs B 3asBi-/oroBopi/AHkeTi-3asB1 KOHTAKTHOL
iHpopmanii, HeoOxiaHOT 11t moBimomiteHHs [epxarens 1K mpo 3aiificHeHHs onepartiii.
2.23.21.BuxoHyBaTH iHIlI1 000B’A3KHU, nepeadadeHi YNHHIUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII
HOPMATHBHO-TIPABOBUMH  akTamu HamionanpHoro Oanky VYkpaimm T1a wnumu I[IpaBuiamu.
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PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NMOPAAOK BIAKPUTTA, OBCIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kiienty moao Binkputts [lorouHoro paxyHky 3 Bukopuctanusm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu obOcimyroByBanHi [IP MoxyTh 3actocoByBatucsi Ae0eTOBa, /1€0ETOBO-
KpeIuTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eToBO-KpeauTHOI cxemu KirieHT 3xilicHIOE TaTiXHI omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkoMm Kpeaury.
KpenutHa cxema nependauae 3xaificnenHs KitieHTOM miaTiKHUX orepariid 3 Bukopuctanusm [1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIi BaJIOTI HAa CTPOK Ta HAa yMOBaX, Bu3HaueHuX JloroBopom 3a [Ipoaykrom banky Ta numum
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nepenbayenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenaso
o3HaiomuBIIM KiieHTa 3 MOBHUM TekcToM Takoro JloroBopy( B T.4. 3 uumu IlpaBunamu Ta airounmMu
Tapudamu banky) B moctymHiii ¢opmi, HUISIXOM po3MmimieHHs 3asBu-/lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctrynHoMy micii (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOJISATH NUCTaHINNHI po3nopsypkenHs Kiienta 3a ymMoBH
ykiaganHs ~ CTopoHamMHM  BIJIOBIHOTO  JOTOBOPY MpO  HAJaHHSA IOCIHYr  JUCTAHLIHHOTO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3medcHHS Oe3neKkn po3paxyHKiB 3 BukopuctanHsM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta CyMy OJiHI€l omneparltii 3a BU3HaYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIMITH ), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kiienty mepen yknaganHsM BianoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Creuianpai Butpatsi gimitu Ha [IK mmsxom momanns mno banky BiAgmoBinHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriiiHo B cucremi OnnaiiH-OaHk abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHMI 6aHK YKpaiHu BiAMOBIIHO A0 3aKoHy Ta/abo MIIC, na 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankowm. Jlimit 3a lomatkoBoro IIK, odopmiienoro ManomiTHii 0co01/HETTOBHOMITHINA 0Cc001- TUTHHI
Kiienra, BCTaHOBIIIOETHCS/ 3MIHIOETHCS B 1HIUBIyalbHOMY HOPSIIKY.
3 Meroro 3a0e3NeyeHHs J0AATKOBOTO PIBHS 3aXHUCTy B IIpoIEci posnopsipkeHHs  KiienTom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 MHTaHb
3amo0iraHHs Ta MPOTHIIl Jeramizarmii (BiIMHBaHHIO) OXOIB, OACPKAHUX 3JIIOYMHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOT0 3HMILEHHS, OmNepartii
3 BHECEHHS, BHJAYl/OTPUMaHHs, IepeKady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomto,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y Burisal  sms-noBigomiieHHS;OTP  mapons HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
POBOJUTH onepartito abo KiieHT npex’ siBisie opurinai iqeHTu(ikauifHOro JOKYMEHTA.
3.7.baHKOM BCTaHOBJICHI HACTYIIHI JIIMITH Ha Omepartii 3 IaTiKHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloM CIeliaIbHUI BUTPATHHUH JIMIT:

e Ha omepaiii 3HIATTS roTiBKH (1000Buit mimiT) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oswii jimit) — 500,00 rpH.
3.7.2.]1151 KapTOK 3 MarHiTHOIO CMYTOIO CHEIlialbHUN BUTPATHUH JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a mponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€1 CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yknananusam Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremiasibHUX BuTparHuX JmiMiTiB, BCTaHOBIeHHX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlIEHHSAM
CreniabHUX BUTPATHUX JIIMITIB Ha MPOBEAEHHS MaThkHUX onepaii 3 I1K, 3xificHeHHsaM niii mo/10
3MIHH/30UIbIIEHHS cHelianbHuX BuTpatHuX JiMiTiB Ha IIK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaibHIX
BUTPATHUX JIMITIB Ha MpoBeneHHs IuiatibkHuX omepauniid 3 TIK 1 migTBepakye mpuilHATTS Ha cebe
0e3yMOBHOT BIJNOBINATBLHOCTI 3a Oyab-sKi HACHiIKK TmpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBUIIYe BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 MPHUIMHEHHS OMEpaliii 3a HUM, M0 00Mexye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Y Bunaaxy Binkputts [lotounoro paxysnky 3 BukopuctanusMm [IK B iHo3emHiii BantoTi (Honapu
CIOA 4m eBpo), Kimienty omnouacHo BigkpuBaeThesi IloTounuii paxyHok 3 BukopuctanusMm IIK y
HallloHaNbHIA BamoTi YkpaiHu. Takox y mpomeci ob6ciayroByBaHHs [loTOYHOTO paxyHKy 3
BukopuctanHsM [IK y HalioHanbHIN BamoTi YKpaiHu y pa3i notpebu 3a 6akanHsM KitieHTa MOXkIHMBO
BiKpUTTsA [loTouHOrO paxyHky 3 BukopuctanHsaM 1K B iHO3eMHiM BatOTI Ha MiJCTaBl OKpeMoi 3asiBU
PO BIAKPUTTA paxyHKY, BiAmoBinHo 1o IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsaox
BIJIKPHUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta KOPECMIOHAEHTCHKUX PaXyHKIB OaHKIB-PE3UJICHTIB 1
HEpEe3UJCHTIBY, (y pasi, SKIIO BIAKPUTTA TaKOro paxyHKy mnependadeHo Tapudamu banky no
BignosigHoro Ilpoaykty). 3asBa mpo BigkpurTs IlorouHoro paxyHky 3 BukopuctanHsm IIK B
1HO3eMHIl BaloTI MOXke HampasisaTHcs a0 banky 3a gomomororo Cucremu OnnaitH-6ask. Jlo [P y
HallloHaJIBHIN BaoTi 3a 3asBoto KiieHTa Moxe OyTH BIAKPUTHH TIABKH OAMH PAXyHOK B 1HO3EMHil
BaJIIOTI.
3.12.BHeceHHs rpoioBux KOmTiB Ha [IoTOYHMI paXyHOK TOTIBKOIO 3A1HCHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMMyHKTH
IpUiiMaHHs TOTIBKM (poOoue Miclie MpalliBHUKA, OOJIAITOBAaHE IUIATIXHUM IPUCTPOEM, SIKUH Jae
3MOTY IHILIIOBATH TepeKa3) Ta MiATBEp/UKYETbCsS BUAayero baHkoM KBUTaHIi, 3aBIpeHOI MiJMHCOM
YIIOBHOBKEHOTO TIpaIfiBHUKA baHKy.

3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK dyepe3  mnarikuuii mnpucTpiii Ta
MiATBEPKYETHCS BUIAUYLIO YEKY.

3.13.3apaxyBannss Ha [loTounuii paxyHok KilieHTa TpomOBHX KOIUTIB O€3rOTIBKOBUM HUISXOM
3/IIACHIOETHCS IPOTATOM orfeparliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.

3.14Bunaua  Kmienty  roriBkoBux  KomTiB 3  [loToyHOro  paxyHKy  3iHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBl HaJleXKHUM YHMHOM odopmieHoi KirieHToM 3asiBU Ha BHIady TOTIBKHM MiCHs
npoBeseHHs ineHTudikamii KimienTa Ta miATBEpIKYyeTbCs BUAayero baHKOM Jpyroro mpuMipHHKa
3asBH Ha BHJa4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAXCHUM TIpaIliBHUKOM baHKy;

-3 0()OpMIIEHHSM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeka OaHKOMarTa;
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- 3 JIpYKyBaHHSM KBHTAHIIl IUIATDKHOTO TepMiHala (a00 po3paxyHKOBTO JOKYMEHTa) Ha Kaci (3a
TEpPMiHAJIOM) TOProBOi TOYKM 3a YMOBM TOINEpeaHbOI KymiBii ToBapy uu mociyru 3a IIK Visa un
Mastercard He3anexHo Bif cymu KymiBm B cyMi 10 500,00 rpuBens (I1’stucot rpuBers 00 KOmiiiok).
3.15.Bupayga 3a 11K roTiBku yepe3 6aHKoMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOYKHU 3J1MCHIOETHCS B TPUBHSX, a yepe3 0aHKOMATH YIMOBHOBaXEHUX OAHKIB-EMITEHTIB - Y TPUBHSIX
a6o y BamoTi [lorounoro paxysky, no skoro emitoBana I1K. Ilepekas 3 [lorounoro paxynky Kiienrta
T'POIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JJOKYMEHTY, CKJIQJICHOTO BiIOBITHO JI0
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMATUBHO-NIPABOBMX akKTiB HamioHampHOTO OaHKy
VYkpainu, micis npoeaeHHs ineHTudikarii Kimienra.

3.16.Po3paxyHKkoBHii TOKYMEHT Ha nepeka3 KomrtiB 3 IlorouHoro paxynky KiieHnta B HamioHanmbHii
BaOTi, mpuiHATHH bankom Bixg KiieHTa mpoTsaroM omepariiHOro 4Yacy, BCTAHOBIJICGHOTO IS
3MIMCHEHHS oOmepalii B HallOHAJIBHIM BaliOTi, baHK BUKOHYE B JI€Hb HAIXOKCHHS TaKOTO
PO3paxyHKOBOIO JOKYMEHTa A0 baHky. Y Bunanky HaJXOJKEHHs PO3paxyHKOBOI'O JOKYMEHTA Iicis
ornepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHUH JOoKyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OIepaLiiHOro JHS.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky KiieHta B iHO3eMHii
BamoTl, npuiHATH bankom Bin KiienTa mnpoTsrom onepamiiiHOro uacy, BCTAHOBJIEHOTO JJIst
3MIACHEHHSI oOmepamnii B 1HO3EMHIM BamioTi, BaHK BHKOHYye B J€Hb HAJXO/UKCHHS TaKOTO
PO3paxyHKOBOIO JOKyMeHTa 10 baHky. Y Bunajnky HaJXO/JKEHHs PO3paxyHKOBOI'O JOKYMEHTA IicCis
orepauiiHoro yacy baHk BUKOHY€E Takuil po3paxyHKOBHA TOKyMeHT KiieHTa He Mi3Hile HaCTyITHOTO
OIepaLiiHOro JHs.

3.18.3a O6axxannsim KitienTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o otpumadi Bia KiieHTa micns 3aKkiHYeHHs ONEpaliifHOro yacy MOXyThb OyTu BHKOHaHi bankom y
TOM XK€ JICHb B IicIsIONepalliiiHui yac BiamoBiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEHHS NPUNHATTS 10 BUKOHAHHS PO3PaXyHKOBOIO JIOKYMEHTA YHNOBHOBa)KEHUI
npauiBHuK banky nmoseprae KiieHTy npyruii npuMipHUK pO3paxyHKOBOTO TOKYMEHTA, 3aBIpEHUI HOT0
MIIIACOM.

3.20.ITepepaxyBannst komrtiB 3 [loTOUHOrO paxyHKy MOKE 3HIMCHIOBATUCS 32 PO3MOPAHKCHHSIM
Kiienrta 6e3 mogaHHs JAOKyMEHTa Ha MepeKa3 B MOPSIKY IOTOBIPHOTO criucaHHs komTiB 3 [loToyHoro
paxyHky KileHTa Ha KOpPHUCTH TpeTiX ocid abo Ha BiacH1 paxyHku, siki BigkputTi B [TAT «BAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH iHGOpMaIIito, sKa
MOTpiOHA JJI HaJIe)KHOTO BUKOHAHHSI OAHKOM JIOpYYEHHS IUIaTHUKA, 30KpeMa: YMOBH, 3a SIKUMU OaHK
MOBMHEH 3[IHCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP paxyHKy IJIATHUKA, 3 SIKOTO Ma€
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS;, HA3By OTPUMYBada; HOMEp i JIaTy JOTOBOPY 3 OTPUMYBadeM,
SKUM TeperdaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCAHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPetiK
JOKYMEHTIB, fKI OTpUMyBad Ma€ HaJgaTH OaHKy, 110 OOCIYroBye IUIaTHUKA (SKIIO Taka Oyne
nepenbayeHa B AHKeTi-3asBi).

3.21.IlepepaxyBanns Ta Bumada komrtiB 3 [lotouHoro paxynky Kiienrta 3nificHroeTbess bankom B
MeXax 3aJIMIIKIB KOIITiB Ha IloToyHOMY paxyHKY 3 ypaxyBaHHSIM HaJIXO/JKEHb KOULITIB MPOTATOM
OTIepalliiHOTO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.22.0ckibKH J1aTa Ta Yac 3AIMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
¢dakTuuHOrO criMcaHHs KowTiB 3 [loTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaxyBaHHS KOIITIB 3
[ToToyHOrO paxyHKy MOe He CHIBIAJaTH 3 YeProBICTIO (AaKTUYHOTO IPOBEJECHHS Orepariiil.
3.23.bank 3abe3medye 3aIHCHEHHS pO3pAaxyHKIB B Mekax BuTpaTHOro IiMiTy y THOpSIKY,
nepeadayeHOMY YHHHUM 3aKOHOAABCTBOM YKpaiHu, numu llpaBmimamu, BiamoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1.Cash-back cninmauyerscst bankom y rpusHi Ha [1P Kiienta.

3.23.1.2.fkmo TpaH3akIisA, MO sKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO AJISl PO3paxyHKY BHUKOPHUCTOBYETbCS CyMa TpaH3akilii, ska Haaidnuia Big IlmartixkHol
cucremu, o kypcy HBY Ha nenp cniucanns cymu nanoi onepariii 3 paxyHky Kiienra.
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3.23.1.3. Po3mip Ta cTpoku mMOBEpHEHHS BKa3yloTbes y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, ski mimsiratots crati KimieHToBI, moaTky, o nepeadadeHi
TFOYUM 3aKOHOIABCTBOM.

3.24.Y pasi nHasBHocTi [loTouHoro paxynky 3 BukopuctanHsM IIK sk B HamioHanbHIH Tak i1 B
1HO3EMHIM BaIFOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHHH JIIMIT Ha N Kypc (3rigHo
P BUTpaTHHIA nimMiT Ha [ToTouHOMY ype (3rix

IToTounom aXyHK + . ™ . 3 YMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIH BaJIFOTI yM
TPUBHSX JoroBopy)

3.25.Y pa3i nHasBHOCcTi [loTOuHOrOo paxyHkKy B iHO3eMHiH BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHIN BAIOTI MOPSAAOK CIIMCAHHS CYMH OIepallii € HaCTyITHUM:

- cyma omepariii cnucyerbcs 3 Toro [loTOYHOroO paxyHKY, BajiOTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxXyHKY 3aJHIIOK CYMH OTepallii —3 paxyHKy B 1HIIIH
BaJIIOTI;

-y BHUIIAJIKY, SAKIIO BAJIIOTa OMepallii, 3iHCHEHOI B 1HO3EMHINW BAaJIOTI, HE CITIBIAJa€ 3 BaJIIOTOIO
[Torounoro paxyHky, cyma omnepatii cucyersbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamoTi (a y pasi
HECTaul KOIITIB 3aJHIIOK cyMmMH omepainii — 3 [loToyHOro paxyHky B TPHUBHI) 3a KypcoM, SIKHI
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta mux IIpaBu.

3.26.bank 3apaxoBye komTu y BaitoTi [loTouHoro paxynky BHeceHi Ha [1oTouHMI paXxyHOK TOTIBKOIO
(uepes xacu banky) Ta muaTiKHUE NpHUCTpii, a0 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSAIKY 3 1HIIHX
paxyHkiB B banky, He mi3HilIe [ABOX omnepauiiHuXx JHIB baHKy Big JgaTH  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha I[lorounmii paxyHok komTiB y BamioTi IloTouHoro
paxyHKy, mepepaxoBaHUX B O€3rOTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIEe
HactynmHoro OmnepamiifHoro JHS Micis HAaAXOKCHHS KOINTIB HAa KOPECIIOHIEHTCHKHIA paxyHOK baHky
ITpu npomy BBaxkaeThbcsl, 0 KIli€HT MOroamBcss Ha OTPUMAaHHS TPOLIOBUX KOUITIB BiJ 1HIIOI ocoOw,
HaJaBIIHM i HeoOXimHI pekBizuTH [loTouHOrO paxyHky ta/ado I1K.

3.27.PexBizutu 111 nonoBHeHH: [P, 1110 BiKpHTi B HAIlIOHAJIBHIN BaJIIOTI:

BUTPATHUH
JimiT

OTpumMyBay I1.1.b.(3a HasBHOCT!I)

PaxyHOK oTpuMyBaya Paxynok, 1110 3a3Hauenuii B 3J1 KbO/noroBopi 6aHKiBCHKOr0 paxyHKy

PHOKIIIT (IITH) otpumyBaua

bank orpumyBaua ITAT «bAHK BOCTOK» €JIPIIOV 26237202

IIpu3HadeHHs IaTeXKy [ToroBHennss IIP Ne (paxyHok, IIO 3a3HaueHUl B JOroBOpi
OaHkiBcbkoro paxyHky) IIIb BrmacHuka paxyHka, peecTpaniiHuil
HOMep 00JI1IKOBOI KapTKM IUIaTHHUKA 11ojaTKiB (bakaHo)

3.28.B HarlioHanbHil BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKY KiieHTa TpeTiMu 0co6aMu MOXKIIHMBE 3a
YMOBHU TpeJ sIBIEHHA Tacropra ado IHIIOrO JOKYMEHTa, IO MOcCBimuye ocoly (y pasl, SKIIO0
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB IepefdadyeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMATUBHUMH TIOKYMEHTaMH baHKy).

B iHO3eMHIl BayOTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHS Macrnopra abo 1HIIOTro JOKYMEHTa, 110 MOCBIAYY€e 0co0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBIJJYE€HOI Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM IOPSAIKY, Ha MONOBHEHHS paxyHKy KiieHTta B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTu, HEOOXIiOHI Ui 3apaxyBaHHS KoIITIB Ha IloTOuyHMI paxyHOK B 1HO3EMHIN BaJIOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHet. IlonmoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO J10
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKM Yepe3 IUIaTDKHI MPUCTPOi Ta Y BIAIIICHHSX, IO HE
BiTHOCATHCS 10 Mepexi baHky, Ta onepariii 3a MexxaMu YKpaiHu komicii baHKy MOXYTh BXOJUTH 10
CYMH, 10 aBTOPU3YETHCH.

3.31.bank 31iiicHIOE 0OMiH cymH aBTopu3anii y BamtoTy 1P 3rigHo Kypcy, BcraHoBIeHOro bankom Ha
JeHb omepalii Ta Onokye naHy cymy Ha [loTouHOMy paxyHKy B Mekax BUTpaTHoro mimity. Kypc
BcTaHOBMIOEThCA 3 10:00 koxxHOTO omepauiiiHoro aHg. Komicis 3a 0OMiH BXOIUTH y CKJIaJl CyMH, IO
OJIOKYEThCHI.
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3.32.0ckinbku maTa 3ailcHeHHs omeparlii 3a gomomororo I[IK Biapi3HsS€TbCS Big JaTH CIIHCAHHS
kowtiB 3 [IP, mix yac 3aificHeHHs omeparlii, 3a SKOI0 BaJllOTa oreparii Bipi3HseThes Bia BamoTH [1P
KypCOBa Pi3HUIIA, IO BUHUKJIA TTi]] 9ac IbOT0 HEe MOXKe OyTH mpeaMeToM npeTeHsii 3 6oky KitieHry.
3.33.Y pasi 3nilicnenHss KiienToMm omepaiiiii B BaIIOTI, 10 BiAPi3HAETHCS Bif BamOTH lloTodyHOTO
paxyHKy, criucaHHs KomTiB 3 [I0TOYHOro paxyHKy 3[1HCHIOETHCS MO KypCy, BCTaHOBIEHOMY bankoM
Ha JieHb crucaHHA. [Ipu npomy BaHKOM CTATyeThCsi KOMICis 32 OOMIH BaJIOTH ONeEpallii y BaJIOTy
paxyHky BiamoBimHo no Tapudis. fAkmo BamroTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy omepauii B Bamoty [loTouHOro paxyHky, B iHIIMX BUNaakax baHk KOHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpomaxy, oOMiHY BalioTH,
BCTaHOBJICHI baHKOM, PO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xomicii mo 3miiMCHEHUM oOIepallisiM HapaxoBYIOThCs baHkoM Ta criiauyrotrbes KitieHToM y
HAI[lOHAIBHIN BaMOTI 3 OyIb-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu Tta Tapudamu, npu HacTaHHI TepMiHIB raTexiB. Skmo [lorounmii paxyHok Kiienta
BIIKPUTUH B 1HO3EMHIN BaJIIOTi, TO 3 METOIO0 CIUIATH 3a3HaueHuX Kowmiciil, Kmient nopywae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BaJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIH 3a MOTOYHHM PHHKOBUM
KypcoM po3Mipy 3aboroBanocti KiieHTa, a oTpuMani BiJ MpoJaXky KOIITH B HAlllOHANbHIM BaiOTI
3apaxyBaTH Ha BIIMOBiHI paxyHKH BaHKy, 3a sSsIKHMH 00JIIKOBYIOTBCSI HapaxoBaHi baHKOM 10X0/H Bix
TaKMX OTNepaliil 3 BpaxyBaHHSM BUTpaT Ha Mpojaax BamoTH. HapaxoBaHi koMicii NiANsAraroTh CIUIaTI y
CTpOK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micaus
HACTYITHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BIATOBIAHUX KOMICIiH,

-JI71s1 THIIMX TPOAYKTIB Ta mociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MiCsIIIEM, B SIKOMY BiJIOYJIOCH HapaxXyBaHHS BIAOBITHUX KOMICIH,

SIKIO 1HIIWK CTPOK JJIA iX CIutaTh He BcTaHoBleHui Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKy 3IIHCHIOETBCS 32 JOPYYCHHSIM
Krienta abo 6e3 #oro gopydyeHHS y BHIAJKax, nepeAdadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BianoBigHuMu JloroBopamu Ta rumu [IpaBunamu.

3.36.bank HapaxoBye Ta crulauye KilieHTY MpOLIEHTH Ha 3aJHMILIOK BJIACHUX KOWITIB (0€3 BpaxyBaHHS
JMITY oBepapadTy), 1o 3HaxoaaTbcsa Ha [loTouHomy paxyHky. Cruiata mpoLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJACHUX KOIUTIB, IO 3HaxofsaTbcs Ha I[loTouHOMY paxyHKy, 3Ai1HCHIOETbcS baHkoM B
OCTaHHIM KaJleHJApHUW JeHb KOXXHOTO MICSISl Ta B JIeHb 3aKpUTTA [10TOYHOTO paxyHKy, HIISIXOM
3apaxyBaHHs BIAMOBITHUX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLEHTIB 31HCHIOETHCS
bankom B Bamori IloToyHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXKEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJMIIOK BJIACHUX KOIITIB, IO
3HaxonATbcs Ha [loTouHOMY paxyHKYy BUKOPHUCTOBYEThCS (DaKTMUHA KIJIBKICTh JHIB y MICAIl Ta POLl
(axTt/daxT) Ta BpaxoBYeThCS JIeHb 3apaxyBaHHs KOWTIB Ha [IoTOYHMI paXyHOK Ta HE BPaxOBYETHCS
JIeHb CIIMCaHHs KOomTiB 3 [IoTOYHOTO paxyHKYy.

3.37.3 xiientoMm Moxke Oyt yknazaenuit Jlorosip B pamkax ITpoaykriB banky «BnacHuit paxyHok
ITpemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax Ilpogykra Oanky «BnacHuii paxyHOK BinbHMI» paxyHOK B 1HO3EMHIA BaJIIOTI HE
B1JIKpUBAETHCS.

3.38. BiakpuTTs paxyHKIB B iHO3eMHil BaytoTi BifiOyBaeThcs TibKU 3a TUMH [Ipogykramu banky, B
AKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BiAKPHUTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BMIUIATH CTHNEH[ii, meHcil, coniaJbHOI J0MOMOru Ta iHIIMX NMepeRdavyeHux
3aKOHOJABCTBOM YKpaiHM CONiaJIbHMX BHMIUIAT, A TAaK0XX HAa BHKOHAHHA CHeHiaJbHUX
JAep:KaBHUX MPOrpam.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIs 3apaXyBaHHS Ta BUIJIATH CTUNCHJINM, TEHCIH,
COIIIaIbHOT JJOTIOMOTH Ta 1HIIMX Tepen0adyeHruX 3aKOHOIaBCTBOM YKpaiHM COIlialbHUX BHIUIAT Ha 4ac
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HaOpaHHs YUHHOCTI uMH [IpaBuiamMu BBaXKarOThCS MOTOYHWMH PAaxXyHKaMH, 10 BIIKPUTI BUKIIFOUHO
JUIS 3apaxyBaHHS Ta BUIUIATH CTUIICHIHM, TEHCIH,COIialIbHOT JOMOMOTH Ta IHIINX MependadeHux
3aKOHOJIaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «A€0ETHOI0 CXEMOIOY.

Moxnuse TaKO)X BHUKOpHUCTaHHS KIlieHTOM «1e0eTHO-KPEAUTHOI CXeMH»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 THUM, 1m0 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepapadTy) Ha mepiry BuMmory KiienTta. bank mae mpaBo BiIMOBHTH
0e3 MosICHEHHS MPUYKMH Y BCTAHOBJIEHHI (301IbIIIeHH1) JTiMITY oBepapadTy Ha ymoBax [IpaBui;
3.39.2.IloTouHi paxyHKH Ul 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO CTUIICHIN, TMEHCiH, colianbHOi
JONIOMOTY Ta IHIIMX IepeJ0adyeHuX 3aKOHOAABCTBOM YKpAiHM COLUAJIBHUX BHILIAT BIJKPHUBAIOTHCS
BUKJIIOYHO Y TPUBHI.

3.39.3. lns Bigkputta [loToyHOro paxyHKy Juisi 3apaxyBaHHs Ta BUIUIATH BUKJIIOYHO CTHIICHIIMH,
MEHCIH, COIiaJbHOI JIOTIOMOTH Ta IHIIMX Teper0adyeHuX 3aKOHOJABCTBOM YKpaiHH COLIaJIbHUX
Butuiat, Kmient y 3assi-ZloroBopi y psaaky «lloTouHuil paxyHOK BiAKpUBA€TbCS BHUKIIIOYHO IS
3apaxyBaHHsA™»/3asdBl MPO BIAKPUTTS PaxyHKY B psaaKy «JlomaTkoBa iHdopmamis», y T.4. HUIIXOM
MPOCTABISIHHSA TpadidHoro mo3HavyeHHS («+»/ «V») Ha NMEBHUX MICIHMX 3a3HAvyae, MO0 PaxXyHOK
BIJIKpUBAETHCS JUIsI BUIUIATH BUKIIOYHO CTUIICHIIN, TIEHCIH, COIMIalbHOI  JOMOMOTH Ta IHIIUX
nepeadayeHuX 3aKOHOJaBCTBOM Y KpaiHU COLIaJIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHHMX DPAaxyHKIB IEHCIOHEpaM Ta OJIep)KyBadaMm COLIaIbHOT
JIONIOMOTH 'y MOPSAKY, BCTAHOBJIEHOMY IHCTPYKIi€I0 MPO MOPSIOK BIAKPUTTS 1 3aKPUTTS paxyHKIB
KITIIEHTIB OAaHKIB Ta KOPECTIOHACHTCHKUX PaxyHKIB OaHKiB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPIKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 6anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
Min’tocti Ykpaiau 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIITOBHO IUIATOHKHUX KapTOK 3i
CTPOKOM OOCIyroByBaHHs He Oulblle OJHOrO poky. IliATBep/KEHHSIM NPOMOBXKEHHS CTPOKY
00CITyroByBaHHS IUIATDKHOI KapTKM HAa OJUH pIiK € iH(opmauniiiHe mnoBimomieHHs Bing baHky.
Heorpumanns bankoM nucbMOBO Oynb-fKHX 3alepedeHb Bl OJep)KyBaua IpOTAroM 7 IHIB 3
MOMCHTY HaJiclIaHHs 1H(QOPMAIIIHOTO IOBIIOMIICHHS € CBIJOIITBOM IIPO 3TOAY OJEpKyBada 3
IIPOIOBXKEHHSAM CTPOKY 00CIYrOBYBaHHSI IUIATIXHOT KApPTKH.

3.39.5.bank 3a0e3mneuye cBoedacHe, Oe30IIaTHE, 3a TEPIIOK BHMOTOK OJICPKYBAadiB TPOBEICHHS
BUIIJIAT HAJISKHUX 1M CyM MEHCIH Ta collianbHOi JomoMoru B banky a0o 3a IOCTaBKOIO J10I0MY, IO
00yMOBITIOETHCSI AHKETOI0-3as1B0I0/ JOJaTKOBOIO YroI010 M’k baHkoM Ta ofepkyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTW TpomoBi kKomTH Ha IloToyHWiA paxyHOK Yy pasi
HEBIAMOBIAHOCTI OyAb-KMX PEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢onay abo oprany
COIIIAIBHOTO 3aXHCTy HaceleHHs AaHuM [loTouHoro paxyHky KiieHTa, HasIBHOCTI JaHHX MPO CMEPThH
Knienra, 3akpurts [loTouHoro paxyHky a0o0 NHCBbMOBOI BHMOTH OpraHy COLIaJbHOTO 3aXHUCTy
HACEJICHHSI.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran [lenciiiHoro ¢ougy abo opran
COLIIAJILHOTO 3aXUCTy, SAKIIO CyMU KOMTIB 3 [loTOYHOro paxyHKy OAEp K YIOThbCS 3a JIOBIPEHICTIO
OlpIIe K OAMH KalleHIapHUH pik abo He ofepkyroTbcs 3 IloTouHoro paxyHky Oifiblle SK OIUH
KaJIeHJAapHUH pIK.

3.39.8.4kmo cymu kowtiB 3 IIoTOYHOTO paxyHKy OAEp)KYIOTbCS 3a JOBIPEHICTIO OuIbIIE SIK OJUH
KaJleHAapHUu pik abo He ojaepxkyroTbesa 3 IloTouHoro paxyHky OUTBII SIK OAMH KaJ€HJApHUU PIK,
Krient 3000B’s3aHuil momatu HOBY 3asBy B opraH lleHciiiHoro ¢onay abo opraH coliajJbHOTrO
3aXHCTy, B TMPOTHBHOMY BHWITQJKy OCTAaHHI MPHUIMHSIOTH TepepaxyBaHHsS KomTiB Ha [loTounuit
paxyHOK y baHky 1 37ilicHIO€ BUIUIATy uepe3 MiJIPUEMCTBA IOIMITOBOIO 3B’S3KY 3a MiCLEM
npokuBaHHs KilieHTa B yCTAaHOBIICHOMY TIOPSIIIKY.

3.39.9.V pasi HaaxokeHHs 10 banky Bimomocteit mpo cMepTh Kitienta, bank camocTiifHo (y mopsaKy
JIOTOBIPHOTO CITUCaHHs) 3000B’s3anHuii criucatu 3 IloTtounoro paxyHky Kiienta Ta mepekazaTu
opranam IleHciitHoro ¢oHay abo CoIiaTbHOTO 3aXKUCTy HAaCEleHHsS CYMHU TEHCIH Ta comiaabHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takui IloTouHMi paxyHOK pa3oM 3 HapaXxOBaHMMHU HAa HUX IMPOLIEHTaMH,
MOYMHAIOUY 3 MicAlls, HACTYIHOTO 32 MicsitieM cmepTi KiienTa.

3.39.10.He no3BomisieThesi mepekasyBaTH Ha [lOTOYHHMH paxyHOK, BIAKPUTHH BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUMEH[iM, MEHCIH, COIiaJibHOi JOMOMOTM Ta IHIIMX NepeadaueHux
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3aKOHOJ/IaBCTBOM Y KpaiHU COIiaIbHUX BUIUIAT OyIb-SIKUX 1HIIMX KOIITIB.

3.39.11.5xmo y Kunienta € OaxaHHS KOPUCTYBATHCS IHIIMMHU OaHKIBCBKMMHU TOCIyraMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiiCHIOBATH 3apaxyBaHHsI IHIIKX HAIXOJDKEHb, TO BIH MOXE
BiZKpUTH s 1ux 1inedt [loToynuit paxyHOK, peXHM SKOTO BHU3HAYEHUH HOPMAaTHBHUMU
nokymentamu HBY.

3.39.12. IloroyHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHS

aonomoru Ha BukoHaHHsA IlocranoBu Kadinery MinicTpiB Ykpainu Big 09 rpyans 2021 poky
Ne 1272 «/lessiki nuTaHHsa HagaHHs JonomMoru B pamkax Ilporpamu “ellinTpumkay.
3.39.12.1.1Tocnyru banky ¢izuyauM ocobam Hamarothess B mepion naii Ilporpamum “ellimrpumka’
(mamami- «[Iporpama) -3 19 rpynnst 2021 poky no 18 rpyans 2022 poxy.

3.39.12.2 Kimientom banky-OrpumyBauem nonomoru B pamkax IIporpamu € ¢izuuna ocoba -
rpoMajsiHUH YKpainu, sSkuii mae B MoOutbHOMY poxatky llopramy His (is) cdopmoBanuit
cepTudikaT, MO MATBEPIKYE OTPUMAHHS MOBHOTO KypCy BakIUHamii BiJf rOCTpoi pecmipaTopHOi
xBopoobu COVID-19, crnpuunnenoi koponaBipycom SARS-CoOV-2, omHi€r0 103010 OJIHOJIO03HOI
BaKIMHU a00 JBOMA J03aMH JIBOJIO3HOI BAaKIMHU (3€JICHI cepTHdIKaTH), SKI BKIOUEHI BCecBITHHOIO
OpraHi3alllel0 OXOPOHHU 3/I0pOB’S /10 MHEpEeNiKy JJ03BOJICHUX JUIsi BUKOPUCTAHHS B HaJ3BHUYaWHHUX
cutyanisnx (Hagani — «Kmient banky» Ta/abo «OTpruMyBay 10IOMOTH).

3.39.12.3./lonomora Hagaetbcsi Kiienty banky-OTpumyBady pomomMoru 3a Horo OakaHHSIM Yy
pO3Mipi,BCTAHOBICHOMY MOCTaHOBOIO KabineTy MinicTpiB Ykpainu (Hamani — «/{omomoray).
3.39.12.4. Jlonomora nagaetbest Kimienty banky-OTpruMyBady JOMOMOTH BHKJIIOYHO JUIS IPUIOAHHS Y
0e3roTiBKOBii (hOpMi 3 BUKOPHCTAHHIM IUIATDKHUX KapTOK Ta/abo iX peKBI3UTIB MOCIyr (TOBapiB) Y
cdepax, m3HaueHnx I[locranoBoro Kabinery MinictpiB Ykpainu Big 09 rpyaas 2021 poky Nel272»
Jlesiki muTaHHA HajaHHs nqonoMoru B pamkax IIporpamu «ellinTpumka»y (31 3MiHaMH) Ta y cy0’€KTiB
rOCIOJIApIOBAaHHS, SIKUM BaHKOM BCTaHOBJIEHO KOJ KaTeropii mpojaBIisl 3 IepelliKy, HaBeJIeHOIro y
[Tocranosi Kabinetry MinictpiB Ykpainu Big 09 rpynus 2021 poky Ne 1272 «/lesiki nuTaHHS HaAaHHS
nonomoru B pamkax [Iporpamu “ellinTpumka’»(31 3MiHaMn) (Hagaii — «Cy0’eKT rocroIaprOBaHH»).
3.39.12.5./Ina orpumanus Jlonmomorn OTpumyBady JONOMOIM HEOOXiZHO BIJKPUTH TOTOYHHUMN
PaxyHOK 13 CHeIliabHUM PEXUMOM BHUKOPUCTAHHS JUIs 3apaxyBaHHs nonomoru (Hagani — «[loTounnii
paxyHok») B IIAT «bAHK BOCTOK», 3 skum MiHuudpu ykiaaeHo IOroBip iHpopMamiiiHoi
B3aeMozii, Ta/abo mnepeBiput Homep IloTouHoro paxyHka (3a crangaprom IBAN) OtpumyBaua
JOTIOMOTH JUISI BUILJIATH JOMOMOTH, iH(pOpMAaIlis MO0 SKOTro nepenana baHkoMm Ta KWl HasBHUH Y
MoOutbHOMY nonatky [oprany [dist (dis).

3.39.12.6.Biakputrtsa [loTouHOro paxyHka 31iliCHIOETbCS BaHKOM BIAMOBITHO 10 3aKOHOJABCTBA Ta
HOpPMAaTHUBHO-TIpaBoBUX akTiB HarmioHnanbHoro 6anky Yxkpainu. IToTOYHMI paxyHOK i3 clieliaJlbHUM
PEKMMOM BUKOPHCTAHHS JJIS 3apaxyBaHHA J1onoMoru Ha BuKoHaHHS [ToctanoBu KaGinety MiHicTpiB
VYkpainu Bix 09 rpynas 2021 poky Ne 1272 «Jlesxi nuTtaHHS HaJaHHsS AONOMOTH B pamkax [Iporpamu
“ellinTprMKa”»(31 3MiHaMK) Ha Yac ONMPWJIIOMHEHHS i€l penakimii [IpaBun BBaKaeTbcs MOTOYHHM
paxyHKOM, IO BIIKPUTO BHKIIFOYHO JJIs 3apaxyBaHHs Jlomomorn.

3.39.12.7.TToToyHMii paxyHOK i3 CIIEIiaIbHUM PEKAMOM BUKOPHUCTAHHS JUIs 3apaxyBaHHs JlomoMoru
BIJIKPHBAETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8.Kuient banky- OTpumyBad JOMOMOTM Ma€ MpaBO Ha BJIACHHUM po3cya obpaTtu oaHy abo
KUTbKa pPI3HUX MOCHyr abo ToBapiB, HaJaHHSA abo peamizamis SKUX 3I1IHCHIOETBCS CyO’€KTaMu
rocrojiaproBanus, 3a3HaueHumMu y [locranosi Kabinery MinictpiB Ykpainu Big 09 rpyaus 2021 poky
Ne 1272 «/leski mutanHa HagaHHS JonoMoru B pamkax Ilporpamm “ellinTpumka’»(31 3MiHaMu),
npoTsiroM cTpoky aii TloToyHOro paxyHKa Ta B MeXaX CyMH HaJaHOI JOMOMOTH Ta 3IiHCHUTH
pO3paxyHOK 3a iX puAOaHHs, B TOMY YHCI Yepe3 [HTepHeT.
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3.39.12.9. Pexxum pobotu [loTouHOTrO paxyHKY BCTaHOBIIOETHCS MocTaHOBO Kabinety MiHICTpiB
VYkpainu.

3.39.12.10.Ctpox  nii Ilorounoro paxyHKy BCTAHOBIIOEThCS TocTaHOBOIO KaGinery MinicTpiB
Vkpainu. IloTouHunii paxyHOK 3aKpuBaeTbcs baHKOM B TepMiHM Ta Ha yMOBAaX, BCTaHOBIJIEHUX
nocraHoBoro Kabinery MinicTpiB Ykpainu.

3.39.12.11.HeBuKkopucTaHi KOIITH IOBEPTAIOThCA baHKOM Ha paxyHOK IS 3apaxyBaHb KOIITIB
nornomoru AT “Omanbank™.

3.39.12.12. Jlomomora, 3apaxoBaHa Ha [lorounmii paxynok Kiienta banky-OTtpuMyBada J10momMoru, y
pasi ioro cMepTi, HaOpaHHS 3aKOHHOI CHJIM PIIICHHSAM CYyJy PO BU3HAHHS HOro 0€3BICHO BIJICYTHIM
a0 OroJjIOUICHHA TOMEpIUM TMoBepTaeTbcss bankom Ha paxynok AT “Omanbank” y
MOPSAKY,BU3HAUEHOMY YNHHUM 3aKOHOJJABCTBOM.

3.39.12.13.He3apaxoBani cymu komTiB Kiienty banky-OTpuMmyBady JOMOMOTH TOBEPTAIOTHCS
bankom Ha paxyHok AT “Oman0ank” y nNopsiiKy, BU3HAUEHOMY YHHHUM 3aKOHO/aBCTBOM.
3.39.12.14. Tlocnyru banky, moB’si3aHi 3 BIIKPUTTSM, 3aKPUTTSIM Ta oOcCityroByBaHHsSM lloTounoro
paxyHKa, a TakoX eMicii Ta oOcinyroByBaHHs miaTixkHOi kKapTtku Kiienta banky-OtpumyBaua
JIONIOMOT Y HaJlal0ThCsl O€30I1IaTHO.

3.39.12.15.06pobka mnepconHanpHux ganux Kiienta banky-OtpumyBaua ponmomoru bankom
3IIACHIOETHCS BIATIOBIAHO /10 3aKOHOJIABCTBA MPO 3aXUCT MEPCOHAIBHUX JaHUX.

3.39.12.16.Knienr banky-OtpumyBau gomomoru,ykinasmm Jlorosip,HamaB banky m03Bin1  Ha
po3kputTsi bankoMm  iH(opmalii, 110 CTaHOBUTh OAHKIBCbKY TA€MHUIIIO, MEPCOHAIBHUX JaHUX,
KoH(}ieHuiitHoOi iHpopMarii moao cede Ta 3AiCHEHI HUM omepamii AKIIOHEPHOMY TOBapHCTBY
«Oman6ank» ta Minuudpu B obcsarax, nependaueHux IlopsiakoM HagaHHS JOIOMOTM B PaMKax
[Mporpamu “ellinrpumka” Ta IlOpsSIKOM BHUKOPHUCTAHHS KOIITIB, IMEPEIOAYCHHUX Yy JAEPKAaBHOMY
OrojkeTi JUIsl HajlaHHs jgomnoMmord B pamkax [Iporpamm “ellinTpumka”,3aTBepAKEHHX IOCTAaHOBOIO
Kab6inery MinictpiB Ykpaiau Big 09 rpymas 2021 p. Ne 1272 «Jlesiki nUTaHHS HAAAHHS JOMOMOTH B
pamkax [Iporpamu “ellinTpumka’.

3.40.I1paBuna kopucryBanus I1K:

3.40.1.TIK € BnacHicTio banky i He mijyIsirae mepeaadi TpeTiM 0codam.

3.40.2.TIK, uro emityeThcsi bankom, € 3aco60M G€3rOTIBKOBUX IJIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOIITIB, BHUKOPHUCTAHHS SKOTO PETYIIOETbCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAalOUH
HopMaTuBHO-TIpaBoBi akTu HBY, 3asBoro-/[oroBopom, a Takox nuumu IlpaBunamu.

3.40.3.I1IH-xox BcTaHoBmOeThest B OHMaiH-0aHKY/ 0aHKIBCHKHUX TepPMiHANAX B Kacax baHKy/ muisixom
Bianpasku 3anuty Ha KH6464 (Haacunaerbes y iHGopMaliiHOMy MOBiJOMIJIEHHI) BiJIIOBIIHO 10 YMOB
MPOIYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA sl MOJaNbIIol poboTu. [Hdopmaliro mpo Te, 4n noTpedye
[IK axTuBamii moTrpiOHO Ii3HaTUCA y MEHeIKepa, 1o 3aiicHioe Bupauy IIK abo 3 ngpykoBanux
MaTepialiB,io HaJAalThCsl B MOMEHT Buaadi [1K.

KnienT kopuctyerbesa nociayrorwo ycranoBku [1IH kxoxy, mpoBoasiun BIANOBIIHY Olepaliiio y BIUIUIEH]
banky a6o B cuctemi OwnnaitH-0aHk abo Biampasistoun 3anuT Ha KH6464 moBimomieHHS BHUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-Homep macniopta Kiienra 0e3 cepii macmopTHOIO
nokymenrta, BBBB-ocranni uotupu nugpi Homepa I1K.

Omuara nocnyr ycranoBku I1IH -xony 3aiticHioeTscst Kiientom 3rinno 3 Tapudamu banky, 1mo AiroTh
Ha J]aTy OoIu1aTtu nociayru ycranosku I1IH-kony.

[Tocnmyra HajaeThCs JUIIE 32 YMOBU Mpe] sIBICHHS NacnopTa ado 1HIIOTO JAOKYMEHTa, [0 MOCBIAYY€E
oco0y. [lepmra ycranoBka [1IH —koy 31iiiCHIOETBCS OE3KOIIITOBHO.

3.40.3.2. Tlepma omepamis 3 HoBoto IIK (3a Bunstkom NET.Card) moBuHHa 3miiicHioBaTHCS 3
BukopuctanuaM [1IH — kony y Oyap-KHUX IUIATLHKHUX MPUCTPOSIX, 10 MPUIMaIOTh TUIATIKHI KAPTKH Ta
BuMararoTh BBeieHHs [IIH — koxy.

3.40.3.3. TIK 3 unmoM akTUBYIOTECS 3a noromoroto OHiaitH-0aHK, SMS-3aMuTy Ha KOPOTKU HOMEp
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(KH) 6464, a6o BBenenns [1IH-koay B miaTi>KHUX TPUCTPOSX.

3.40.3.4. B pasi skmo Kiient 6axae ckopucraruck nociayroto 3Mminu [1IH koxy, BiH mpoBOIUTH
BI/IMOBIIHY omepaliiro B OankoMari baHky, B iHIIIOMY OaHKOMATi SKWUH MIATPUMYE IO TOCIYTY, 3a
nonomororo OnnaifH-6aHk abo 3BepHYyTHUCS 110 BiadineHHs baHky.

3.40.3.5. Omnara nmocnyr 3minu [1IH kony 3miticHroeTsest Kimientom 3rigHo 3 Tapudamu banky, mo
niroTh Ha gary omiatd nocayru 3miHu [1IH xomy. Ilepma 3mina I1IH-komy 3nificHIOETBCS
0E3KOIITOBHO.

3.40.3.6. bank He Hece BiAMOBiNANBHOCTI 32 HajaHHA nocayru 3MmiHu [1IH xony B 6aHKkOMaTax iHIIMX
OaHKIB.

3.40.4.bank odopmitoe/nagae TIK mo IloTouHoro paxyHKy 3a NMUCBMOBOK 3asBoro KitienTa. 3a
OaxanHaM Kiienta Ta 3a ymoBH yknajgeHHs JloroBopy oOciyroByBaHHs IloTouHoro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moxke OyTu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
Hajgae IMeHHY (TmepcoHidikoBaHy) abo HeimeHHY (He mepcoHidikoBany) IIK, mo Bu3HauaeThcs
BignoBigHuMH ymMoBamHu [IpoaykriB banky.

3.40.5.Buxopucranns [1K 3a moBipeHicTIO HE JOMYCKAEThCs, KpIM BUTIAIKY eMicii qogatkoBoi [TK mis
JoBipenoi ocobu. SAkmo moxarkosa [IK emiToBana

-Ha iM’s1 ManonitHboi ocoou-nmutunu Kiienra, Taka nogatkoa 1K moxke Oytu oTpuMana 3aKOHHUM
MPEJCTaBHUKOM;

- Ha IM’s HENOBHOJITHBOI ocobu-gutuHu Kiienrta, taka nomatkoBa I[IK wmoxe Oyt oTpuMana
HETIOBHOJIITHBOIO 0c00010-muTHHOIO KitienTa 4 ii mpeacTaBHUKOM;

bank mae mpaBo emityBatu no IIP, Bimkputoro Ha iM’s MajoJiTHROI ocoOu, ¢(i3uuHOI ocodu,
BU3HAHOI cyoM Hexie3naTHoo, [IK Ha iM’s1 11 3aKOHHHX MpeacTaBHUKIB (0aThKiB(yCHHOBIIOBAYIB),
OIIKYHIB).

3.40.6.Ctpox nii IIK 3a3nauenuii nHa nmupboBiii ctopoHi I[IK y dopmari wmicsus/pik. His IIK
aBTOMaTUYHO NPUIUHAETHCS MICHAS 3aKiHYEHHS OCTAaHHBOIO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JymnpoBii croponi IIK. Ilicnms 3akimuenns crpoky naii [1K/3axpurrsi Ilorounoro
paxyHky [lepxkarens noBuneH nosepHytu [IK B bank.

3.40.7.Po3paxynku 3 BukopuctanusaM [1K 3xailicHIOIOTECS B Mekax ButpatHoro mimiTy.

3.40.8.11K no IToToyHOrO paxyHKy BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3@ TOBApH Ta MOCIYTU B TOPrOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loToyHoro paxyHky Ha iH paxyHku KiieHTa abo paxyHKH 1HIIMX 0ci0;

- OTpPUMAaHHs TOTIBKOBUX KOIITIB B OaHKOMarax Ta kKacax banky a0o 1HIIMX OaHKIBCBKMX YCTaHOBAaX,
ne po3mimienuit moroturn MIIC,

- OTpUMaHHs TOoTiBKOBUX KowTiB B cyMi A0 500,00 rpuBens (II’situcot rpusBens 00 komiiiok) Ha Kaci
(3a TepMiHAIOM) TOPrOBOi TOUKHM 32 YMOBH MOTEPEIHBOI KYIiBIII TOBAPY YU MOCIYTH;

- 17 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIaTHKHUN MPUCTPii kacy baHky;

- IHIIMX onepaiil, nepeadayeHux BiNOBITHUMHU JloroBopamMu 1 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
3.40.9.11IH BHUKOPHCTOBYETBhCA JUISI TIATBEP/UKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1H1mioBani 3a gomomororo ITK.

3.40.10.Buxopucranns 1K 3 MeToro, o He BIAMOBIIa€ YMHHOMY 3aKOHOJIABCTBY YKpaiHU, B TOMY
YHCIl 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00POHEHO YMHHHMM 3aKOHOAABCTBOM YKpaiHH,
3a00poHsieTbes. Y BuUmanaky BusiieHHs bankom ¢akrty BukopucranHsa IIK pans 3xilicHeHHSs
NPOTHUIPABHUX [iil, baHk 3anmuimae 3a coboro MmpaBo HajaHHS iH(opMaIii y MTpaBOOXOPOHHI OpraHu
3T1JIHO 3 BCTAHOBJIEHUM YMHHHUM 3aKOHOJIABCTBOM Y KpaiHu mopsakoM Ta 6iokyBanss [1K BinmosinHo
1o ux Ipasui.

3.40.11.1TpoBeneHHs omepariidi 3 BUAa4l TOTIBKOBUX KOmTIB 3 BuKopucTanHsM [1K 3milicHIOETBCS 3a
HACTYMHHUX YMOB:

- B kacax baHky Ta kacax iHIIMX OaHKIB YKpaiHH, 000B’s3K0BOI0 yMOBoIo € BBeAeHHs I1IH Ta/abo
npeq’ssBIEHHS macrnopty abo IHIIOro JOKYMEHTY, IO IMOCBiI4ye Oco0y BIANOBIAHO 1O BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXHa ormepauis 3 BukopuctanHsM IIK B kacax 0aHKIB CyHNpOBO/DKYETHCS BHAUOI0 KBUTAHLIT
IJIaTiKHOTO mpucTporo. Jlepxkarens, sikuii BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTpPUMaHIN
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HUM KBUTaHIIi TUIATDKHOTO TPHUCTPOIO CyMmMa BIAMOBiTae CyMmi (aKTUYHO TPOBEIEHOI OTepallii;
nepxatenb,askuii He BBoOAWMB [IIH, MmMOBMHEH NOCTaBUTH CBi MIANKWC HA KBUTAHINI TUIATIKHOTO
MIPUCTPOIO, TIOMEPEAHLO TEPEBIPHUBINK, IO BKa3aHa B HHOMY CyMa BIAMNOBIZa€E cyMi (HaKTHUHO
MIPOBEICHOT omepallii;

-KOkHa oreparttis 3 Bukopuctanusam [1K 11st orpumanHs rotiBkoBux KomTiB B cyMi 10 500,00 rpuBeHb
(Il’satucor rpuBerp 00 KomiOK) Ha Kaci (3a TEPMIHAJIOM TOPTOBOI TOYKH) CYNPOBOKYETHCS
PO3APYKYBaHHIM KBUTAHII IJIATLHKHOTO TepMiHaia abo pO3paxyHKOBOrO JOKyMeHTa. Jlepkarenb,
axkuii BBiB IIIH, moBuHeH mepeBipuTH, IO BKa3aHa B OTPUMaHIH HUM KBUTAHLII IMJIATIXHOTO
TepMiHajia /po3paxyHOBOMY JOKYMEHTI CymMa BIAMOBiAAa€e cyMi (haKTHYHO MPOBEACHOT omnepartii.

IIpu mpoBeneHHI O€3roTIBKOBUX IUIaTexiB 3 BUKopucTanHsaM [IK uepe3 mmaTikHi mpuctpoi ams
3MIMCHEHHST OIUIaTH ToBapiB/mociyr, JlepaTenro HEOOXIHO MiANMUCATH KBHUTAHINIO IUIATIXKHOTO
MPUCTPOIO, TOMEPETHHO TIEPEBIPUBIINA TMPABWIBHICTh 3a3HAYEHOI Y KBHUTAHLII CyMH Ta JaTH
3MiCHEHHs omeparlii, abo, skmo nporo BuMmararoTh mnpasmia MIIC, oco6ucro BBectn IIIH. Ilicis
NpOBE/CHHS omepamnii oTpuMaTH O(GOpMIIEHY KBUTAHIIIO IUIATLKHOTO MpHUCTporo. [Ipu mpoBeneHHI
0e3rotiBkoBHX IuiaTexiB 3a gomomoror bankomarty um IITKC BBenenus IIIH € o0oB’s3koBuM, a
MITUCAHHS Y€Ky He TOTPiOHO.

3.40.12.fIxmo ToBap MOBepHYTHH abo0 Mociyra HE OTpHUMaHa B MOBHOMY o0cs3i, Jlepkarens
CaMOCTIfHO TIOBMHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 10
MiJIPUEMCTBA, SKE MPOJIaJIo TOBap/HE HANAJI0 MOCTYTY, MICHS YOro MpaliBHUK TaKOTO IMiJMPHEMCTBA
oopmIiTroe HEOOXiTHI TOKYMEHTH Ha CyMY TIOBEPHYTOT'O TOBapY/HEOTPUMAHOI OCITYTH.

[Ipn Heorpumanni komTiB npoTsroMm 10 (mecsatu) xaneHaapHuX AHIB KIliEHT MOBHHEH IMOBIIOMHUTH
npo ue baHk ans BperynatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE MIPOAAIO0 TOBAp/HE HAAAIO MOCIYTY,
HAJABIIX KOII1i 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi Bunmydenns [IK bankomarom, KitienT noBuHeH 3BepHyTHCH 10 baHKy /Ui O10KyBaHHS
3a Tenedonamu KoHTaKkT-LIEHTDY.

3.40.14. Knient Hece BiAMOBiZaNbHICTH 3a omepamii, 3aiiicHeni Bcima IIK, Bumymenumu mo ITP.
KiieHT HEece BiAMOBIgaNbHICTD 3a 3a00proBaHicTh 1o [1P, BKiIrouaroyn 3a00proBaHicTh, 110 BUHUKIIA B
pe3ynbTaTi onepariiii 3 JlogatkoBumu [1K.

3.40.15.Bcs BiANOBINANBHICTD 32 OMepallii, 1o 3AiHCHIOITbCA Y Mepexi [HTepHeT, abo 3a 10moMOoror
nomtu/Tenedony, mokinanaerees Ha Jlepxkartens I[IK. bank pekoMeHIye BHKOPHCTOBYBATH JIst
noJiOHKUX omnepaliil cremianizoBanuii O6aHkiBcbkuil mpoaykt NET.Card — IIK, sika moxe Oytu
BUKOPHUCTAHA BUKJIIOYHO JUJIS 31MCHEHHS omeparliii 3a jomnomoroio [HTepHeT/momtu/Tenedony. Bes
iH(popMarig, mo HeoOXimHa Uit 3AiMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlana [IK we Mmae
MarHiTHoi cmyru Ta [1IH-koxy.

Jlns 3aMOBJIEHHsI Mociyru/ToBapy no IHrepHer, momrTi, Tenedony ToproBeub MoOXe 3alpOCUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep IIK, tepmin aii I1IK Ta octanni Tpu uudpu HanpykoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece TOBHY MaTepiallbHy BiJIIOBIANBHICTh Ta HE Ma€ MpaBa BUMaratd Bix banka
komneHcyBatu KiieHTy komty, siki cnucadi 3 IIoToyHOro paxyHKy BHACHiIOK HE3aKOHHOTO, Ha TyMKY
Kuienra, Bukopucranss [1K, skmo 10 Takoro ii BUKOpHCTaHHS MaB MicIie Xo4a O OJIMH BHITJIOK:

- 3piiicHenns [epxarenem Oyab-gKoi oneparii 3 Hero 3 BukopuctanHsam [11H, a6o

- 3niiicHeHHs Jlepxarenem omeparii 3 omigaTH ToBapiB (poOiT, mocmayr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHoro npuctporo, abo

- 3nificHeHHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-sikoi 1HIION
omepauii 3 BukopuctanHsaMm [IK 6e3 ii ¢i3uuHOro BHUKOpHUCTaHHSA, a00 HE BHUKOHAHHSI/TOPYILIECHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17.Ilopsinok 3nilicHEeHHA IUIaTDKHUX onepariii 3 BuxopucranHsMm [IK, a Ttakox mnopsgok
BCTAHOBJICHHS JIIMITY OBepipadTy/KpeTuTHOTO JIMITY 32 [I0TOUHUM paxyHKOM perytoe€ThCsl YNHHUM
3aKOHOJaBCTBOM Y KpaiHH, Ta yMOBaMH yKJjaJieHoro 3 Kiientom BianosigHoro Jlorosopy.

3.41.11paBuaa 6e3nexu kopucryBanus IIK :
3.41.1.I1pu onepxanni [1K [lepxartens 3000B’13aHNAN TOCTABUTH CBili OCOOUCTHH mianuC (KyJIbKOBOO
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pyudkor) Ha 3BOopoTHiN cropoHi [IK Ha maHenmi s miANUCy B MPUCYTHOCTI YIMOBHOBAXEHOTO
criBpoOiTHuKa banky, a Takox posmnucatucs B oxepxkanHi [IK. ¥V pa3i HasBHOCTI MOIIKOKEHHS
konBepty 3 [IK [lepkarenb 3000B’s3aHui MPOTAToM 2 (JIBOX) poOOYMX JTHIB MTUCHMOBO ITOBITIOMUTH
npo 1e bank nuIAXoM HampaBiIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOIIKOPKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOTO B I0AAJIBIIOMY BiJl IPABOBOI MOXKIIMBOCTI
MOCWJIAHHSA Ha NOWKO/KEeHHs KoHBepTy 3 IIK Ak Ha mincraBy 3BuibHeHHs JlepkaTtens Bifg
BIAMOBIMAIbHOCTI 32 Oynb-ski Aii 3 [TK Ta/abo moknagaHHs Takoi BiAMOBI1NaaIbHOCTI HA baHk.

3.41.2.3a O0ynp-sxux ymoB Jlepkarensb 3000B’s3aHuii TpuMaTH B TaemHuIi peksizutu I1K, csiii [TTH
BiJ iHIMX oci0, He 3anucyBatu [1IH Ha [1K abo Ha iHImmMX npeamMerax, 1110, K IPaBUiIO, 30€piratoThCs
pasom i3 IIK. V¥V pasi Brparu/kpaaikku IIK, y pasi, sxkmo IIIH cramo Bimomo Tpetim ocobam abo
Jlepxarens BusSBUB (GakT BuuMHEHHs maxpaicekux mid 3 IIK, Jlepxkartenp NOBHHEH HeEraiiHO
noBinomutu npo 1e bank 3a teneponammu KonrtakT-nentpy abo B iHIIHMI crocid, BU3HAUYEHUH UMU
[IpaBunamu, gy HactynmHoro OsiokyBanHs [1K.

3.41.3.lepxatens He Mae mpasa nepeaasatu [1K B kopucTyBaHHS iHIIUM 0co0aMm.
3.41.4.Buxopuctranns 11K B mianmpueMmcTBax TOpriBii (IOCIYr) Ta MyHKTI BUAAa4i TOTIBKHM TOBHHHO
3MIIACHIOBATHCS B IPUCYTHOCTI Jlepxares.

3.41.5.0tpumatu indopmauiro no Ilorounomy paxynky ab6o IIK [lepxarens I[IK moxxe micns
MIPOXOJKCHHSI BIAMOBIHOI 1eHTH(IKALI].

3.41.6.V pasi Bix’i3ay 3a mexi Ykpainu [epxkatento [1IK pekomenayerbcest 3arenedonyBaT 10 banky
3a tenedonamu KoHTakT-LIeHTpY 1 HagaTH iHGOPMaLio Ipo TepMiH 1 KpaiHy Bix'i3ay (ogopoxi), 1e
Moxke Oytu Bukopucrasa [1K.

3.41.7. Ins miHimizanii pusuky maxpaiicekoro Bukopuctans 1K Ta 3 meroro Hamanus Jlepkarteinto
MOJKJIMBOCTI ONEepaTUBHOro KoHTpoito omepauid nmo IIK, bank Moxe 3a1HCHUTH MiJKIIOYEHHS
JlepkaTens 10 MOCIYTH HaJaHHS BUMHUCOK 3 [loToyHOrO paxyHKy abo MOBiTOMJICHHS HPO 3IiHICHEHH]
onepauii 3 BukopuctaHHaM IIK B enekTpoHHOMY BMIVIAJI 3a JOMOMOIOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JICKTPOHHOIO TOIITO0, TEKCTOBE 1HPOpMAIliiiHE TOBIIOMJICHHS) BIAIOBITHO JIO JTIFOYUX
Tapudis.

3.41.8.Ipu Takomy moBimomieHHI Jlep)karenss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarlis, HaxaHa
Hepxarenem banky npu odopmienni I1K. ¥V pasi BinmoBu [lepxkarens BiJl OTpUMaHHS MOBIAOMIIEHb
banky npo koxHy 37ilficHEHy omepalio ado y BHUMNAJAKy HENOBIAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popMarii, 060B’s130k banky 1010 nosijomaeHHs Jepxkarens npo 3/iiicHeH1 oneparii 3
BukopuctanHsM 11K € BukoHaHuM.

3.41.9./Ins1 3aMOBJIEHHS MTOCITYTH/TOBapy o [HTepHeT, momTi, Tele)OHy TOProBelb MOKE 3alPOCUTH
y Hepxarens [1K Bkazaru tun IIK, Homep I1K, Tepmin nii I1K Ta octansi Tpu nuudpu HaapyKoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIIHI OIS 3aITUTY.
3.41.10.[lepxarenp moBimomiieHuH, mo Bukopuctanus 1K ans po3paxyHkiB B Mepexi [HTepHeT mMae
HiABUILEHUH PU3HK.

3.41.11.bask momeperkae, MO BCS BIAMOBIAANBHICTH 3a oOmeparii, M0 3IIHCHIOIOTBCS Y Mepexi
Inrepuer, abo 3a nonomororo nomTH/Tenedony, noknagaerscs Ha Jepxarens [1K. bank pekomenaye
BUKOPHUCTOBYBATH I MOAIOHHMX omepaliid cremiaiizoBanuii 0ankiBcbkuil nmpoaykt Net.Card — TIK,
gka Moke OyTH BUKOpHUCTaHAa BHUKJIIOYHO JUId 3JIHCHEHHS oOmepamiii 3a J0MOMOrolo
[arepuer/nomtu/Tenedony. Bes inpopmariis, mo HeoOXinHa A 3A1MCHEHHS pO3paxyHKIB 3a3HaueHa
Ha [IK. [lana I1K He mae marnitHoi cmyru Ta [1IH-kony.

3.41.12. Jlepxatens I[IK (kopuctyBau) 3milicHIOE TIaTiKHI a0o iHIN oreparii 3a JOMOMOTOIO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IMpomnoHyeThecsi bankom (iHdopmariis po3MinieHa Ha caiiti banky B
mepexi Iareprer www.bankvostok.com.ua). bank He Hece BiAMOBIAAIBHOCTI 3a MJIATDKHI Omeparii,
snificneni [lepxarenem IIK(xopuctyBauem) i3 BuxopuctanHsMm I[IK 3a nomomororo miaatiKHOToO
3aCTOCYHKY, SIKHW HE IPONOHYETHCA baHKOM.

3.42. 3aco6u nas 3abe3nevenHs Oe3mexm maartexiB Mastercard SecureCode/ Visa Secure
(manmani-ITocmyra):
3.42.1. B pasi sxmio Kimient 6axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
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3BepTaeThes 10 KoHTakT-1IeHTpy abo momae no baHky Hanme)kHUM 4HMHOM O(OopMIIEHY AHKETY-3asiBY
Ha migkmoueHHs no nociayru Mastercard SecureCode/ Visa  Secure/oOupae Taky MOCIyry y
BignoBiaHiit B 3assi-Jlorosopi. ITociyra Mastercard SecureCode/ Visa Secure Hama€Tbes HUIIXOM
BiNpaBKKU 1HPOPMALIHHUX TOBIIOMJICHb Ha MOOUIBHMN Tene(oH, MiAKIIOYEHHH 10 Oyab-sKOTO
YKPaiHCBKOTO OIepaTopy MOOUIBHOTO 3B SI3KY.

3.42.2.ITocnyra Mastercard SecureCode/ Visa Secure minkmrodaerses 1o 1K, HoMep sSK01 BKa3yeThest
Kiienrowm B 3assi-/loroBopi/ Ankeri-3asBi Ha miakmoucHHs 10 nociayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kiienrom npu 3BepHenHi 70 KoHTakT — neHTpy.

3.42.3. Tlociiyra Mastercard SecureCode/ Visa Secure mepeadayae HagaHHS TOBIIOMIIEHD 3
OJTHOPA30BUM HapOJIEM.

3.42.4. TekcT MOB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- onxHopasoBwii mapoisb (Secure Code);

- cyMa ormeparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn 10CTaBKM TMOBiIOMJICHb, chopmoBaHoro baHkoM, 3ajiekaTh BiJi MOXKJIMBOCTEH
orepaTopiB MOOLITFHOTO 3B 13Ky HA MOMEHT 3/IIICHEHHS.

3.42.6.KnieHT 3000B‘sI3y€ThCs CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHaliB 3B‘S3KYy, fKi
3a0e3neuyroTh OTpuMaHHa KilieHTOM NOCIyTH BiIOBITHO 10 YMOB AHKETY-3asiBl Ha ITiIKJIIOYECHHS 10
nocnyru Mastercard SecureCode/ Visa Secure/3asBu-/{oroBopy, a TakoXX CBOEYACHO OILIAYyBaTH
MIOCITYTH OTIepaTOPiB MOOITLHOTO 3B SI3KY.

3.42.7.KnieHT 3000B s13aHMI caMOCTIMHO KOHTPOJIIOBATH KOJIO OCi0, Ki MalOTh AOCTYII O MOOIIBHOTO
TeneoHy, a TaKOX MOPSIOK Ta NUISIXH BUKOPUCTAHHS OTPUMAHOI 3a jJormoMororo nociayru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.0mata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3TrifHO 3
Tapudamu banky, mo airots Ha aTy oruiaru nocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnazky BigcyTHOCTI onepaniii 3a [Torounum paxynkom KitieHTa, MpoTsATOoM KajleHIapHOTO
Micsls, HapaxyBaHHs KoMmicii 3a mocmyru Mastercard SecureCode/ Visa Secure 3a Takuil Micsilb He
3MIMCHIOETHCA; 3a HasBHOCTI omepallii 3a [lotounum paxynkom Kiienta HapaxyBaHHsS KOMICIi 3a
nocinyru Mastercard SecureCode/ Visa Secure 3aiiicHroeTbest 3rinHo Tapudis bauky.

3.42.10.bank manmae Kiienty mocinyry Mastercard SecureCode/ Visa Secure 3 aas moganas Kiiearom
AHKeTH-3asBM Ha miaKiItoueHHs o nocayru Mastercard SecureCode/ Visa Secure / oOpaHHS nociyru
B 3asBi-JloroBopi 10 AHS OoTpuMaHHs BiaMoBM KirieHTa BiJ MOCIYrM 3a BIANOBITHOIO AHKETOIO-
3agBoro, BcTaHoBJIeHOT bankom ¢opmu, abo 10 npuilHATTS baHkoM pilleHHS Hpo BIIMOBY BiJ
HagaHHs nociayr Mastercard SecureCode/ Visa Secure KiieHTy B mopsiaky nepeadayeHOMY B IIUX
[IpaBunax, abo 10 1HS 3aKiHYEHHs CTPOKY HagaHHs nociayru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHT Mae mnpaBo B Oyab-sikuil yac BimmoBuTHCs Bija mocayru Mastercard SecureCode/ Visa
Secure, HanaBum banky BianoBiaHy AHKeTy-3asBy a0o 3arenedonysasun 10 Konrakr-LieHTpy.
3.42.12.bank 0e3 [ONATKOBHX TIHMCHMOBHUX TOBIIOMJIEHh MAa€ TMPaBO MPHUIMHUTH HAJIaHHS
nocnyr Mastercard SecureCode/ Visa Secure y Bumnanky mopyiiexns Kiientom ymoB nux IIpaBun
Ta/abo y pa3si posipBaHHs/mpunuHeHHs 1ii [loroBopy 3a npoayktoM baHky.

3.42.12.1.Y pasi BigmoBu baHKy BiJi HaJaHHS MOCIYTd y 3B‘s3Ky 3 mopyuieHHs KiieHToM ymoB
JloroBopy/po3ipBaHHsSM/TIpUIHHEHHAM i1 JloroBopy 3 Iii€l mpuunHU 3a iHimiaTHBOIO baHka, rporiosi
KomTH, mo Oynm cruadeni 3a mociyry Mastercard SecureCode/ Visa  Secure, Kiienty He
MTOBEPTAIOTHCS.

3.42.13.bank 06e3 MOaTKOBUX MUCHMOBHUX MOBITOMIIEHh Ma€ MPABO BHECTH E€IEKTPOHHHUM TIATIKHUN
3acib 10 morepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo eIeKTpOHHHMA
IaThkHUKA 3aci0 He OyB BigkmoueHwit Bim mocinyru Mastercard SecureCode/ Visa — Secure
/monepenuboi peectpartii mocyru Mastercard SecureCode/ Visa Secure pawirire.

3.42.14.bank 0e3 OaTKOBUX MUCHMOBUX MOBIIOMJICHh MAa€ MPaBO MiTKIIOUUTH mociayry Mastercard
SecureCode/ Visa Secure, y pasi skio s mociayra Hagaerbes Kiienty 6e3komtoBHo, Ta KitieHT He
BiqMoBuBcs Bia mocinyru Mastercard SecureCode/ Visa Secure paniiie.

3.42.15.Y Bunanky 6axxanHsi KiieHTa MOHOBUTH OTPUMAaHHS MOCIYT, KITiEHT MOBUHEH CaMOCTIHHO
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3BepHyTHCS 10 KoHTaKT-1IeHTpY a00 3BepHyTHCS B baHK Ta 3aOBHUTH HOBY AHKETY-3asBY Ha
nigkmodeHHs a0 mociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIIOMIJIEHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBOpy Ha MiAKIIIOUEHHS 710 TOCIYTH
Mastercard SecureCode/ Visa Secure ta mux IIpaBua 3a J0MOMOrow MOCIyr iHGOpPMamiiHUX
MOBIZIOMJICHh ~ ONEpPaTOpiB  MOOUTLHOTO 3B‘A3Ky, a TaKOX HE BIANOBiZae 3a 30epekeHHs
koHpigeHIiHOCTI 1HGOpMarii 1o I[loToyHOMY paxyHKy, IO TEPENaEeThbCs 3 BUKOPUCTAHHSIM
3a3HaYeHHUX 3aco0iB 3B sa3Ky. Takoxk, bank He Hece BiAMOBiZaIbHOCTI 32 HeoTpuMaHHA KitieHTOM
[IOBiIOMJICHB, 110 HaJACHIaIOThCs bankowm mia yac Hamanas Koienry mocayr Mastercard SecureCode/
Visa Secure BianoBigHO 10 AHKeTH-3as1BH/3asiBH-/l0roBopy Ha miaKIt0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure Ta nux IlpaBui, Ta/abo HeCaHKI[IOHOBaHE PO3rOJIOIICHHS iHGOpMaIii 1Mo
[TorouHOMY paxyHKY, 110 MiCTUTBCS B €JIEKTPOHHHUX MOBITOMJICHHAX baHKy, y Takux BHUIaKax:

- He3alexHI Bix baHky Henmpare3qaTHICTh, MOIIKOKEeHHS, 3001 a00 1HII HEeI0IIKH B poOOTi
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi naHuX, Ta/abo 3001 B poOOTI TeJIePOHHUX MEPEXK 3araabHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJl YaC HATaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy uucii BHACTiIOK Hecmatu KitieHTOM mociayr
MOOUTHPHUX OIEPaTOPiB;

- BTpaTa KilieHTOM MOXIIMBOCTI KOPUCTYBaHHA MOOUTHHUM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTrO Tenedony abo iforo nepenava Kiientom tpetiit ocoOi;

- 1HIII BUMAOKW HEMOXJIMBOCTI BimmpaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKkTpoHHHX
MOBIIOMJICHh ~ KaHAJlaMM  3B‘SI3Ky, BH3HAUCHHUMH  AHKETOH-3asBOK/3asBor0-/loroBopom  Ha
niakmoueHns no nociayru Mastercard SecureCode/ Visa Secure He 3 BunHu baHky.

3.42.17 KnieHT MOTOMKYEThCS, IO €IMHUM JI0Ka30M HallexHoro HaganHs bankom Kiienty mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJIOBI/IHI €IEKTPOHHI
3amMcy B eNEeKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BiAIpaBiIeHHS MOBIIOMIICHHS BiIMOBIIHO
70 yMOB AHKeTH-3asBU Ha migkimroueHus no mociayru Mastercard SecureCode/ Visa Secure Ta ux
[TpaBun. 3a3HavyeH] MOBIJOMIICHHSI BBAXKAIOTHCS TAaKUMH, IO IMIATAIOTh oruiaTi 3rigHo 3 Tapudamu
banky, He3anexHo Bija (akTy Ta yacy ix orpumanHs KiienToMm.

3.42.18.KitieHT noBHHEH MOBIAOMIATH baHK mpo Bci 00CTaBUHH, 1110 MOKYTh BIUIMHYTH Ha CBO€YAaCHE
Ta sikicHe HaganHsa barnkom nmociayr Mastercard SecureCode/ Visa Secure.

3.42.19.ITpuennanusaM a0 myOniyHOi nmpomo3uilii, BukianaeHoi y nanux [IpaBunax, KnieHT ycBimomitoe
MIJBUIIEHUA PpU3MK Ta pPO3yMi€, IO MPH BUKOPHCTAHHI IUIATDKHOIO 3aCTOCYHKY JOCTYI [0
MoOimpHOTO  mpucTporo  KiieHta Oe3mocepelHbO  BIUIMBAE HA  MOXKIUBICT  3/11MCHEHHS
HecaHKITiOHOBaHUX /[lepkarenem omepariii 3a [lnaTikHOIO KapTkKoro/Jl01aTKOBOIO KapTKOIO, a OTXKE
KitienT camocTiitHO Hece BiAMOBIIaNbHICTD 3a:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, mapois, [1IH, iHmmx 3aco6iB qoctyny Kiienta mo
IUTaTIKHOTO 10JIaTKY, MIIATLHKHOTO 3acTOCYHKY, [lnaTikHoi kapTku/ Jlo1aTKOBOI KapTKH;

2) HasBHICTH OOMEXEHb JOCTYITYy IO MOOIJIBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJIOKYBAaHHS TOIIO)
Ta HaAIMHICTH Ta JocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs AOCTYIY 10 MOOIILHOTO
MIPUCTPOIO (MapoJIiB, G1I0METPUYHUX 1AEHTHU(]IKATOPIB, YACOBUX IHTEPBAIIB OJOKYBaHHS TOLIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJIEHUX HA MOOITBHOMY
IIPUCTPOI;

3) HeNOMyNICHHs BHUKOPHCTaHHS TpeTIMH oco0aMu MOOUIbHOTO npucTporo Kiienta 31
BCTAaHOBJICHUM Ha HbOMY IIATIKHUM 3aCTOCYHKOM,;

4) 3a omepauii, 37iiCHEHI 3a JOMOMOIOI CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra,

5) cBoevacHe noBinomieHHs baHky po HeoOXiqHICTh 0710KyBaHHsS TOKEHY, B TOMY YHCII, aje He
BHUKJIIOYHO: Yy BHUNAAKax 371amy MoOutpHOro mpuctporo Kiienta abo migo3pu mpo 37am,
3aBoJIOAIIHHS MoOinbHUM npuctpoeM KiieHTa TpeTimMu ocoOamu, BTpaTH a00 MOIIKOIKEHHS
MoOipHOTO MPUCTPOIO, OJIEPKAaHHSA TPETIMH 0cobaMu TOCTyny /10 MoOLIBHOTO MPHUCTPOIO
a00 BUHMKHEHHS MiJ03pH MPO 1€ YM iHIIE MOpYIIEHHS Oe3Nneku Ta AocTyny 10 MoOiabHOro
MPUCTPOIO Ta/ad0 MIATI>KHOTO 3aCTOCYHKY TOIIO;
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6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY Iepei BHIAICHHSM IUIATDKHOTO 3aCTOCYHKY 3
MOoOGinBEHOTO PUCTPOIO;

7) BHIAJCHHS IUIATHKHOTO 3aCTOCYHKY Tepen rnepeaadeto MoOiIbHOrO MPUCTPOIO0 Ha MepepooKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta IHIIUM
BHOYTTSIM MoOinpHOrO TpUCTpoto 3 BoJomiHHA KirieHTa, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIif Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIIATBHOCTI 3a:

1) pobGoty cepBicy MIATi>KHOTO 3aCTOCYHKY;

2) HEMOJKJIMBICTD 3[IIHCHEHHS OIEpallii 3a TOTIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oyab-skuii  OJOK, TPUIYIUHEHHS, aHY/IIOBaHHS a00 MPHUIWHEHHS  BHUKOPHCTAHHS
Kaprku//[]o1aTkoBOT KapTKH 32 JOTIOMOTOI0 CEPBiCY IUIATIXHOTO 3aCTOCYHKY;

4) xoudigeHmifHicTs iHdopMarii, mo 30epiracTbcs Ha MOOITBHOMY MPHCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) miarpuMKy omepariitHoi cuctemMu MoOGITBHOTO MPUCTPOIO;

6) nii [IpoBaiinepa a6o Oyab-AKOI TPETHOI 0COOH, IO 3AIMCHIOIOTHCS B pPaMKax OOCIYroBYBaHHS
IJIATIKHOTO 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh HIEpEpBaTH, MEPEUIKOAUTH a00 HIIUM YMHOM BIUIMHYTH Ha
(GYHKI[IOHYBaHHS IUIATIKHOTO 3aCTOCYHKY (HEOOCTYMHICTh MEpeXi omeparopa MOOITBHOTO
3B'SI3Ky, OOMEXEHHS 30HU IOKPUTTS MEpexXi MOOUIBHOrO 3B'sA3Ky, mepeboi B momayi abo
nepepuBaHHs 0€3APOTOBOTO 3'€ THAHHS),

8) obOcnyroByBaHHs O€3IpPOTOBUX MEPEK 3B'SI3KY, CHCTEMY BIJKIIOYCHHS / TIEpepUBAHHS
0€3ApOTOBOTO 3'€THAHHS.

bank He rapanTye KoH(ineHIIHHICTH 1 O€3MeKy eJIeKTPOHHOI TNepenavyi JaHWX dYepe3 CTOPOHHI
MIJKII0YEeHHS, sIKI He nepebyBatoTh mia koHTpoiieM banky. Kondinenuiiinicts Ta Oe3neka nepemayi
TaHuX 320€3MeyI0ThCS BiIIOBITHO A0 PEriiaMeHTIB BIaCHUKA TUIATIKHOTO 3aCTOCYHKY.
3.42.20.ITpuennanusam a0 myonivyHoi nmpomno3uilii, BukianaeHoi y nanux [Ipasumnax, KiieHT BBakaeThCst
03HAMOMJIEHUM 3 THM, IIO:

Tokenizaris Ta onepaiii 3 BUKOPUCTAHHAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTHCS JIMLIE 3a
aitounmu, axktuBoBaHuMHU [lnmatikHumu kaptkamu. Ilicns 3aBepuieHHst Tokenizamii Kimient 3
BUKOPHUCTaHHSAM CEepBiCY IUIaTIKHOTO 3aCTOCYHKY  3a JIOIOMOTOI BiAMOBiAHOrO MOoOiUIBHOTO
TIPHUCTPOIO MOXe:
1) 3niticHioBatu Tatexi yepe3 POS-Tepminal, ocHaIIeHH 0€3KOHTAKTHOK TEXHOJIOTIEI0 OTLIATH;

2) 3nICHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpoi 1 Ha caifTax, sKi
HIATPUMYIOTh PO3PAaXYHKH Y€pe3 CepBic MUIATIXHOIO 3aCTOCYHKY.

KitieHT po3ymie 1 HOroIKy€eThes 3 TUM, 1110:

1) He Bci opuauuHi 0cobu Ta ¢i3uyHI OCOOU-TIAMPUEMIT, sIKi 3IIMCHIOIOTH peai3alilo TOBapiB,
BUKOHAHHSI poOIT, HAaJaHHS IOCIYT, a TaKoX HE BCl YCTAHOBH, Kl HaJarOTh (PIHAHCOBI MOCIYTH,
MOKYTb 3a0€3MEUYNTH MOKJIMBICTh OIJIATH 32 JIOIIOMOI'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY;,

2) miuaTiKHI CUCTEMHM, YCTaHOBH, AKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTb BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliif 3 BAKOPUCTAHHSIM CEPBICY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIIOBATH
CBO1 KOMICI{ 11010 TAaKKX OTEPAIliii;

3) 3nilicHeHHs omepariii 3 BUKOPUCTAHHSAM CEpBICY IJIATI)KHOTO 3aCTOCYHKY MOK€ OyTH OOMEXEeHO
(GYHKIIOHATIBHICTIO MPOrPaMHOT0 3abe3nedeHHs] MoOUIbHOIO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTtyn, BUKOPUCTAHHS 1 MOXKJIUBICTD 3/11MCHEHHS OMNEepalliii 3 BUKOPUCTAHHIM CEpPBICY IUIATIXKHOTO
3aCTOCYHKY 3aJIeKUTh BiJI CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy Mepex Oe3ApOTOBOrO 3B'A3KY,
BUKOpPHUCTOBYBaHOI [IpoBaiinepom;

5) 3 Oyab-SIKUX NMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO TUIATIXKHOTO 3aCTOCYHKY, BUMOTaMH 10
MIPOrpaMHOro 1 anapaTHoro 3abe3neyeHHs: KimieHT noBuHeH 3BepTaTucs 6e3nocepeHbo 10 CepBiCHOTO
LEHTPY BUPOOHUKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;
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6) opsIOK OTpUMaHHS 1 00poOKU Oyb-sAKoi iHpopMartii, sika ofepkyeThes [IpoBaiinepom B mporieci
BUKOpUCTaHHA KilieHTOM cepBicy IUIaTKHOTO 3aCTOCYHKY, PETYNIIO€ThCS JOroBOpoM Mik KiieHToMm i
[IpoBaiinepom;

7) IlpoRaiinep, omepaTop MOOUIBHOTO 3B'S3KYy, TOCIyraMu SIKUX KOPHCTYeThcst KitieHT, iHII 0co0w,
3a1isiH1 B 3a0€3MeUeHH] pOOOTH CEpBICY ITUIATIKHOTO 3aCTOCYHKY, MAlOTh CBO1 YMOBH OOCIIyTrOBYBaHHS
1 momituku KoH(imeHniHocTi. [lepemaroum 3a3HauyeHUM o0co0aM CBOi  TMEPCOHANBHI JIaHi,
BHKOPHUCTOBYIOUH IIOCIYrd a0 BIJIBIAYIOUM CAalTH B MEpeXi IHTEpHET 3a3HaueHux oci0, KieHt
npuiiMae iX yMOBH 0OCITyTOBYBaHHS 1 MOJNITUKY KOH(]1IEHIIIHHOCTI.

3.43. lebiTopcbka 3a0oproBaHicTs KilieHTa-aepkaTelisi eJIeKTPOHHOIO IIATIZKHOT0 3ac00Yy.
3.43.1.lebiTopcrka 3aboproBaHicTh KirieHTa-nmepikatens eJeKTPOHHOTO IIIATIKHOTO 3aco0y 3a
[ToToyHMM paxyHKOM BHHHUKA€ uepe3 OCOOIMBOCTI 3IIHCHEHHS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
mwiarikaux [1K, 30kpema, ane He BUKITFOYHO:

-HaJIXOJKEHHSI 10 KJIIPUHTY orepailiil, 3a skumu MIIC ne Hancunana banky minaTikHe MOBiJOMIICHHS,
a6o MIIC nmancunana banky miaTikHE NOBIIOMIICHHS, ajle BiINOBinHA cyma He Oyna OJ0KOBaHa Ha
[Totrounomy paxynky Kiienta nns 3a0e3mneueHHs: HOro 3000B’s13aHb 3a 3/1MCHEHOIO OMepalieio, abo
Taka cyma Oyna po30J0KOBaHa 10 HAAXOJKEHHS 3 ITUIATIXHOI cucTeMH iH(OopMaIlii 3a pe3yabTaTraMu
KIIIPUHTY;

-31MCHCHHSI OTIepaIliii y BaJIOTI BIAMIHHIN BiJl BAIIOTH PaxXyHKY BHACIIJOK KYpPCOBUX PI3HHUIlb, IO
BUHUKAIOTh y PO30ODKHOCTIX MK THEM 3I1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIATH TPaHCAKIii (CIIMCaHHS KOIITIB 32 KYpPCOM JTHSI CITUCAHHS ),

-HapaxyBaHHs Ta YTPUMaHHS MIPOLIEHTIB/KOMICIH Ta 1HIIKX MIIaTexiB, nepeadadenux Tapudamu;
-3/1iliCHeHHS TpaHcakiil 6e3 aBropusamii [1K;

-IIOMUJIKOBOTO CIHMCAaHHA MO MpH4YMHI 30010 B pob6oTi [IpoueciHroBoro meHTpy abo BHKOPHUCTaHHS
KOIIITIB 32 IOMUJIKOBO BCTaHOBJIEHHM J1iMiToM Ha [1K;

-CIIMCaHHS MOMHJIKOBO 3apPaXOBaHUX KOIITIB.

Po3wmip JlebGiTopcrkoi 3a0oproBanocti KimieHTa-aepxkarens eleKTpOHHOTO IJIaTiKHOTO 3aco0y Ta Jac ii
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BunukHeHHS JleOiTopchkoi 3aboproanocti KitieHTa-mepikarens  eJIEKTPOHHOTO
IUTaTIKHOTO 3ac00y € JIeHb BUHUKHEHHs 3a0oproBaHocTi Mo [loTouHOMY paxyHKY, siKa IEpeBHILYy€
po3mip ButpatHoro mimity. Jlebitopchka  3a0oproBanicTh KilieHTa-mepkarensi €JIeKTPOHHOTO
IJIaTIKHOTO 3aco0y € 3000B’s3aHHAM KitieHTa noracutu 6opr nepea bankow, 110 BUHUK y pe3yJsbTaTi
MUHYJIMX NMOAIN (TpaH3akiil), Ta mpaBoM BuMoru banky no Kiienra.

3.43.3.Iloramennss aebiTopchkoi 3aboproBaHocTi KimieHTa-mepxkarensi elIeKTpOHHOTO IJIaTiKHOTO
3aco0y 311HCHIOEThCS HUIAXOM monoBHeHHS [loTouHoro paxyHky. Jlaroro moramieHHst AeGiTOpPChKOi
3aboproBanocti KiieHnTta-mepxaTtenss €IeKTPOHHOTO IUIATDKHOTO 3ac00y BBAaXKAETHCS JaTa, KOJIHU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa rpomioBuMX KOIUTIB 3ajJMIIOK KOIITIB Ha
[ToTouHOMY paxyHKY Ha KiHEIlb OIlepaliifHOro AHA NepeBuiye ButpatHuil mimit.

3.43.4. ]leGitopchka 3aboproBaHicTh KitieHTa-nepxarens €JIeKTPOHHOTO IUIATLKHOTO 3aco0y Mae
Oyru mnoramenHa g0 20 uyMcna — MICALS HACTYIHOTO 3a MICALIEM BUHUKHEHHS Je01TOPCHhKOL
3aboproBanocTi KiieHra-aep:xarens: eIeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO iHIIE He mepeadadyeHe
y BianosigHomy Jlorosopi, nux IlpaBunax, Tapudax, a Takox y kinnesuit repmin aii [1K.
3.43.5.KunieHT He crutayye baHKy MpoIeHTH 32 KOPUCTYBAHHS TPOIIOBUMH KOIITaMH, IO CKJIA/IAI0Th
nebiTopchbKy 3aboproBaHicTh KimieHTa-mepxkaTes eIeKTPOHHOTO TUIaTKHOTO 3aco0y.

3.43.6.B pa3i HenoramenHs ae0iTopcbkoi — 3aboproBaHocTi KiieHTa-nepxarens eIeKTpPOHHOTO
IaTiKHOTO 3aco0y B TepMiHM, mependadeHi BigmoBigHuM JloroBopom, Tapudamu Ta muMHu
IIpaBunamu Taka nebitopcbka 3aboproBaHicTh KilieHTa-gepkaTenss €NEeKTPOHHOIO IJIaTIXXHOTO
3ac00y BBaYKAETHCS MIPOCTPOUYCHOIO 3 HACTYITHOTO OTIEPAIiHHOTO JTHSL.

3.44.006cayroByBaHHs OTOYHUX PaxXyHKiB 3 Bukopuctanusam I1K 3 BcraHoBIeHUM J1iMiTOM

oBepapagry:
3.44.1.YMoBH, NOpPsSiIOK HAIaHHA Ta KopucTtyBanHs OBepapadrTom
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3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy iMiIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAOBITHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta nux [IpaBun (Hagani — takox [loroip oBepapadry). Kmient
IOTO/DKYETHCS 3 TUM, 110 baHK He 3000B’s3aHMI HaJABATHU KPEAUTHI KOIITH (BCTAHOBJIKOBATH JIIMIT
oBepapadry) Ha mepury Bumory Kiienra. bank mae mpaBo BiAMOBUTH 0O€3 TOSICHCHHS TPHYUH Y
BCTAHOBJICHHI (301IbIIeHHI) JiMITYy oBepapadTy y pa3i 3a3HaueHHS B 3asBi-goroopi/JloroBopi
HeBipHOT iH(popMarlii, HecTiikoro ¢iHaHCOBOro cTaHy a®0 HasgBHOCTI IHMMX JMaHUX (y T.4.
nepenbavenux m. 3.44.1.11 mux [IpaBui), sKi CBiA4aTh MPO HASBHICTH IMIJABUIICHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHs (30UIbIICHHS) JIMITY oBepapadTy. Y pasi npuUmuHeHHs Jii
oOcTaBuH, 110 OYJIM IMiICTaBOO ISl BIZIMOBH Y BCTaHOBJICHHI (301bIIeHH1) JTiMITY oBepApadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcraHoBuTH KitieHty miMiT oBepapadrty (3 ypaxyBanasam n 3.44.1.5 Ilpasuin) ta moBigomutn Kiienta
nuIsixom, nependadenum . 3.44.1.6. nux [Ipasu.

3.44.1.2. bank Mae nipaBo BcTaHOBUTH [ padik 3HIKEHHS JTIMITY oBepapadry.

3.44.1.3 Kpenur(oBepapadT) HaTaeThCsl NUIIXOM 3IHCHEHHS OIUIATH OIEpaliil /mepeKa3y KOIITIB Y
CyMi, IO MEpEeBHILYy€E 3AIULIOK BIACHUX KOIUTIB KilieHTa Ha NMOTOYHOMY paxyHKy, aje B Mexax
MOTOYHOTO JIIMITY OBepapadTy, BU3HAYCHOTO y BiAmoBigHOMY JloroBopi abo 3MiHEHOTO BiIIIOBITHO
1o ymoB Takoro JloroBopy Ta umx IlpaBui. 3a paxyHOK JiMITY oBeplapadTy HE BUKOHYIOTHCS
IUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHS KOMITIB 3 MOTOYHOTO PaxXyHKY. 3a paxXyHOK oBepIapadrty
MOKYThb BMKOHYBATHCSl OIepalii y MOpsJIKY JOrOBIPHOIO CIMCAHHSA KOLITIB Ha KOpUCTh baHKy y
BUIMAJIKAX, epeadoadenux Bianosignum JJorosopom ta IlpaBumamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeThcsi baHKOM CaMOCTIfHO BIAMOBITHO 10 BHYTPIMIHIX
nporenyp banky, ymoB BianmosigHoro JloroBopy ta mux IlpaBmin. MakcuManbHHI JIMIT oBepapadTy
BIANOBITHO J0 KoxHoro Ilponykry BcraHoBmtoeTbess B bromerensx IIpoxaykry/Ilacnoprax
npoaykry/IIporpamax kpemutyBanHs banky Ta Bu3HawaeThcsi B 3asBi-Jlorosopi/JloroBopi.
3.44.1.5.Knient nHanmae mnpaBo baHKy caMOCTiiHO BCTaHOBIIOBATH (3MEHIIYBaTH, 301JbIIYBATH,
aHYJIIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMAIBHOTO JIIMITY OBepapadTy, BUBHAYCHOTO
BinnmoBigHuM JloroBopoM. bank Mae mpaBo B Oyab-fKHIl Yac MPOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3HayeHOr0 y BiANoBiAHOMY  JloroBopi, 3AIHCHUTH HOBHUH PO3PAaXyHOK  JIMITY
oBepapadTy, 30UIBLIIMTH/3MEHIIUTH PO3MIp JIMITY OBepApadTy 3 ypaxyBaHHSIM YMOB YKJIaJ€HOTO
HoroBopy Ta mnoBigomMuu mnpo ne KiieHta nuiixom iHGOpPMYyBaHHS TEKCTOBMM I1OB1IOMJIEHHSM
(indopmarniitnum nosigomiieHHsAM). ITpu npomy bank 1 KiieHT moromxyroTbes, 110 A0AaTKOBa yroja
no Takoro JloroBopy mnpo 3MiHY MOTOYHOrO JIMITY OBepApaTy HE YKIAAaeTbCs, AOCTaTHHO
HanpaBieHHs1 bankoM iHpopmaniiiHoro nosizomieHHs Kiienty nuisxom, nepenbauenum m. 3.44.1.6.
nux IlpaBwn. Ykmamanus BianosinHoro JloroBopy € mpsimoro 1 6e3ymoBHOI0 3rojoro Kiienta Ha
OPUKRHATTS PO3MIpY JiMITYy oBepApadTy, BCTAaHOBIECHOr0 baHkoM.

3000B’43aHHs baHKy 111070 BCTAHOBIJIEHHS/3MIHW/aHYJIIOBaHHS JIMITY oOBepapadTy BHHHUKAIOTh 3
JaTy IPUHHATTSA BINOBIIHOIO PIIIEHHS YIIOBHOBR)XEHUM OPraHOM/IOCa0BOI0 0c000t0 baHKy.
3.44.1.6. llotounuii mimMit oBepApadTy (mimMiT mio 3anmutyethest KimieHToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIWTy) Ta IiHIII YMOBM HaJaHHS KpeOuTy, KpiM BU3HaueHUX uuMu IlpaBunamuy,
BH3HAYAIOTHCS TAKOXK B 3asiBi-Jlorosopi/Jorosopi.

[Torounuit niMiT oBepapadty Moxe OyTH 30UIBIICHMHA HUIAXOM akuenty baHkoMm AHKeTH-3asBU
KiienTa npo 30inb11eHHs TiMiTy oBepapadTy. bank akuentye tTaky AHKeTy-3asBy, LUISIXOM i1 MANKCY
Ta Ao0BefeHHs J0 KiieHTa HOBOro MOTOYHOTO JIMITY OBepIApadTy TEKCTOBHUM MOBIJTOMIICHHSAM
(iHpopMaIifHUM TOBIIOMJIEHHSIM) IUISXOM HampaBieHHd baHKoM MOBIJOMJIEHHS Yy cmociO,
BU3HadeHui B 3asBi-JloroBopi/JloroBopi, 110 Ja€ 3MOry BCTAHOBHUTH ATy BiANpPaBIEHHS TaKOIro
MOBIAOMJICHHS (B TOMY YHCII, aj€ HE BHUKJIIOYHO B E€JIEKTPOHHOMY BUIJISAl HA HOMEP MOOLIBHOIO
Tenedony).

[ToTrounmnii mimiT oBepapadTy Moke OyTH 3MEHIIEHHWW NUIIXOM akmenTy baHkom AHKeTH-3asBU
Knienta npo 3MeHmeHHs jgimity oBepapadTy. HoBuil morounuii nimiT oBepapadTy ITOBOIUTHCS 10
Krienta iHpopMamiiiHUM MOBIAOMJICHHSIM LUIIXOM HampaBiieHHs baHkoMm moBigoMieHHS y cmociO,
Bu3HaueHui B 3asBi-/loroBopi//loroBopi, 110 Aa€ 3MOry BCTaHOBHUTH JaTy BiANpPaBIEHHS TaKOTrO
MOBIAOMJICHHSI (B TOMY 4HCIl,ajle HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIHHOIO
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Tenedony).

VY Bumaaky, SKOI0O HOBUHM JiMIT oBepapadTy MeHmie ¢akTHUHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cCyMa MEpEeBUIICHHS 3a00PrOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOYEHOIO Ta
nijpisirae croiati KitieHToM moynHaro4u 3 JHS, KOJMU TaKuil TiMIiT OyB 3MeHIIeHuH. [HdopMmallis o0
BCTAHOBJICHHS a00 3MiHy JiMiTy oBepApadTy, CTpokKy maii jimiTy, rpadiky 3HUKEHHS JIMITY
oBepapadTy abo BiIMOBY y BCTaHOBIJIEHHI JiMITy oBepapadTy (y T.4. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJCHHS JIIMITY B Jil0 3a3HAa4YaeThCs/MoBOAUTHCA bankom no Kienta iHGopmariitHum
nosinomieHHsM. [Ipu ipomy bank 3rigHo ykianenoro 3 Kmienrom BinmosinHoro JloroBopy o0upae
3aci06 iHpopmyBaHHsS KilieHTa Mpo BCTAaHOBJICHHS, 3MiHY JiMITy oBepapadty, rpadiky 3HMKESHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTAaHOBJICHHI (y T.4. aHYJIIOBaHHS) Ta MIOJ0 CTPOKIB
BBEJICHHS JIIMITY B JIifO.

3.44.1.7. Y Bumanky, skmo KilieHT He MOTOAUTHCS 31 3MIHOIO CyMH JIIMITY oBepapadTy (y pasi, SKIIO0
¢dakTHyHa 3a00pProBaHicTh 3a OBepaadTOM HE IEPEBHUINYE HOBOTO 3MEHIIEHOIO JiMITy oBepapadTy)
npo skl BiH OyB TOBIJOMJICHMH BHILE3a3HAYEHUM CrocoOOM, BiH 3000B’s3aHMi He misHime 10
(mecaTr) KajneHAApHHUX JHIB Mics iHGOPMYBaHHs HOTO MPO 3MiHY JIMITY oBepapadTy, MOBIAOMHUTH
npo ne baHk nuIAXoM HaJgaHHS MHCBMOBOI 3asBU Ta IMOBEPHYTH B MOBHOMY 00Cs3i cyMy oBepApadTy
[UIXOM TIOTallleHHsl HasBHOI 3a00proBaHOCTI Mo oBepapadTy, CIJIATUTU MPOLIEHTH, KOMICIi 3a Horo
KOPHUCTYBaHHS Ta iHIN rwiaTH, rnepexdadeni Jloroopom, [lpaBumamu ta Tapudamm. Y pasi, sKmio
baHk y 3a3HadyeHMii CTpPOK, HE OTPUMAE BIAMOBITHOTO MHUCHMOBOTO IMOBIAOMJICHHS Ta IMOTAIICHHS B
MMOBHOMY 0O0C$I31 CIJIATH HasBHOI 3a00PTOBaHOCTI 1O OBepaApadTy, CIUIATH MPOIEHTIB, KOMICIH 32 HOTO
KOPHUCTYBaHHS Ta IHIIUX IUIAT, o nepeadadeni [IpaBunamu,Binnosigaum JloroBopom ta Tapudamu,
HOBHIA JTIMIT OBepApa(Ty BBAKAETHCSA MOTOHKeHUM KitieHToM.

3.44.1.8.bank Hagae Kmienty kpenut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, IOBEPHEHHS Ta IUIATH 3a
KOPHUCTYBaHHSI.

3.44.1.9.0Bepapadt HamaeTbcs IS 3aJO0BOJICHHS crmoxuBuux motped Kimienta (crmoxuBaya)
BUKIIIOYHO Ha MpHI0AaHHSA TOBapiB(poOiT, MOCIyr) Uisi 3aJ0BOJICHHA MOTped, HE TOB’SI3aHUX 3
I IMTPUEMHHUIIBKOO, HE3AIEKHOI MPOQECIHHOI0 AISUIBbHICTIO @00 BUKOHAHHSAM 000B’S3KiB HATMaHOTO
mpaiiBHUKA. YKiaaeHHs J(oroBopy Ha BCTAHOBJICHHS JIMITY oBepapadTy Moke OyTH MOB'sI3aHO 3
HEOOXIJHICTIO OTpuMaHHs KIlieHTOM CympoBIiIHUX MOCITYT KpeaUuToAaBLs abo TpeTix ocid. KiieHT mae
npaBo ykjacTu JlOroBip Nmpo HaJaHHA CYNPOBIIHUX MOCIYr 3 OOpaHOI HHUM TPETHOK 0C00010,
BKJIFOUEHOIO JI0 TEpeNiKy THX, fKi BiJIMOBIAAIOTh BUMOTaM KpPEIUTOJABI (32 HASBHOCTI TaKOTo
nepesiky), KpiM BUIAJKIB, KOJM BIANOBIIHY MOCIYTY MOXE HaJaTH JIMIIEe Kpeautonaselb. [lepemik
TpeTix oci0, fKi BIANOBIJAIOTh BUMOTaM KpEAMTOJABIA, PO3MILIYETbc Ha OdiliiiHOMY BeO-cailTi
KpeauToAaBIsl abo Ha 1HGOPMAIIITHUX CTEHIaX, HOCTYM JI0 SKUX € BUIBHUM JIJIs CIIOXHUBAYiB, Y BCIX
MPUMIIIEHHAX KPEeIWTONaBlLA, BKIOUaroun Gimii Ta BiIAUIEHHS, IO 3IIHCHIOIOTH CIOXHBYE
KpeauTyBaHHs. Ha BuUMoOry cmnoxuBada Takuil mepenik mMae OyTH HaJaHWM oMy B NMHCHMOBIH 4u
eJIEKTPOHHIH (opmi 3a fioro BuGOpoMm.

3.44.1.10. Kpeaut(oBepapadt) BBaXKA€ThCSI HAJJAHUM B JICHb BUKOHAHHS Tepeka3y baHKoM KOmITiB 3
ITorounoro paxyHky KiieHTa Ha cymy, 110 MepeBUILY€E 3IUIIOK BIacHUX KowmTiB KiieHTa Ha 1iboMy
paxyHKY.

3.44.1.11. O6nik cTpokoBOi 3a00proBaHoOCTi 3a oBepApadTOoM BiOyBaeThes 3a [IoTOUHUM paxyHKOM.
OO6mik 3a00pProBaHOCTI MO MPOLEHTaM Ta KOMICISM, MPOCTPOYEHOI 3a00proBaHOCTI 3A1MCHIOETHCS
BiamoBigHo 1o Bumor HEVY.

VY Bumajaky, SKII0 HOBHM JIIMIT oBepapadTy 3MIHEHHUH 3a pimieHHSIM baHky MeHIe (GakTHuHOI CyMu
3a00proBaHoCTi 3a oBepapadToM, cyMa MEpeBUINEHHS 3a00prOBaHOCTI HaJ HOBUM JIIMITOM, CTae
MPOCTPOYCHOIO Ta MijjIsirae cruiari KimeHToM mouynHarvu 3 JHS, KOJA TaKWH JIMIT OyB 3MEHIIIEHUH.
Croponu moroaunu, mo bank mae npaBo 3a0iokyBaru Hagany [IK Ta/abo TM4acoBo/ BiIMOBHUTH
MOBHICTIO/4acTKoBO KITieHTY, 30KkpeMa aHyJIIOBaTH JIMIT oBepApadTy, y BCTAHOBIEHHI / 3011bIIEHH1/
KOPUCTYBaHH1 JiMiTOM oBepapadty Ta/abo 3A1MCHUTH KOPEKIi0 BUTPATHOTO JIMITY Ha OYyIb-sIKUX
[Totounux paxynkax KiieHTa y Bunajakax:

-KitienTOM moBHICTIO 200 YacTKOBO HE BHeceHO ueproBuil OOOB‘S3KOBUI MiHIMAIBHMNA IIaTiX (Y
BHIAJIKY, SKIIIO TAKUH TUIATK nependadeHuit ymoBamu [IpoaykTy Ta BiamosimHoro JloroBopy);
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-BIZICYTHICTh TipoTaroM 20 KaJeHJapHUX IHIB 3apaxyBaHHs KomTiB Biax Opranizarii Ha [lorounuit
paxyHok IloznyanpHuka (y pasi BcraHoBieHHI KiienTy niMiTy oBepapadty 3a [1oTouHUM paxyHKOM,
BIJIKpUTHUM B paMKax J[oroBopy o0CiIyroByBaHHS 3apIIaTHOTO MPOEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JIIMITOM oBepapadry,
BCTAaHOBJICHUM 3a [l0TOYHMM paxyHKOM 3 MOTOYHOIO Miclsi poOOTH, HENmoBiAOMIEHHS baHKy mpo
3MiHY Ha3BHU MiJIPUEMCTBA Ta 3aiiMaHOI TT0cau 3a3HadeHunX y 3asBi-/lorosopi/loroBopi;

-Knienty Hampasiena BUMora rmpo J0CTPOKOBE MOBEPHEHHS KpeAuTy (oBepapadTty);

-HaknaaeHo apeutu Ha [Totouni paxynku Kiienra y banky;

-KnienTom  mpocTpodyeHo morameHHsS — J1e0iTOpChKOT 3aboproBanocti  Kiienra-ngepsxarens
€JIEKTPOHHOTO TIATIKHOTO 3ac00Yy;

-nioripmuBcs GiHaHcoBuit ctad KiienTa;

-ctocoBHO KitieHTa mopymeHo npoBaKeHHS y CIpaBi Ipo 0AaHKPYTCTBO;

-BCTAHOBJICHHS HEBIJMOBITHOCTI MIHCHOCTI BIAOMOCTEH, SIKI MICTAThCS Y BigmoBigHoMmy Jlorosopi,
JIOKyMeHTax, Hajanux banky Kiienrowm;

-SIKIII0 32 HOMepaMu TenedoHiB, HaaHuMu KilieHTOM, He B/1aioCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana indopmaris moa0 3BibHEeHHS KitieHTa 3 MOTOYHOTO Miclisi poOOTH, B TOMY YHCIIi
BiJl TpeTiX oci0, B TOMYy 4HMCHi, AKIIO Taka iHQopmarllis crana BigoMa baHKy BHAcCIiJOK aHali3y
orepanii 3a paxyakamu Kiienra;

-BiicyTHS iHOpMaIlis, 040 npateBnamTyBaHHs KiieHta micis Horo 3BiUIbHEHHS;

-icHye iH(popmaris po nopymeHHs Kiieatom ymos BinnoinHoro Jlorosopy Ta / abo Ilpasur;
-pO3I0YaTo JOCYA0BE PO3CIiyBaHHS Y KpUMiHANBHIN cipasi moao Kiienra;

-oneparlisi, Ha 3ailicHeHHs sikoi KimieHT oTpuMye rpomoBi KomTy (TOOTO omepallis, IUaTix 3a SKOI0
3MIIACHIOETHCS 32 PaxXyHOK oBepApadTy), HE BIANOBIJAa€ BUMOraM 3aKOHOJABCTBA YKpaiHH 3 MHUTaHb
(hiHAaHCOBOTO MOHITOPHUHTY;

- BcTaHoBNeHHS HarionansHuMm 6aHKkoM YKpaiHU 4M iHIIMMU YIOBHOBaXEHUMH OpraHaMH Jep>KaBHOI
BJIaJI1 OOMEKEHb 3a ONepalisiMi OaHKIB 3 KPeIUTYBaHHS;

- IHIMX MmijacTaB, nependadeHux BiamoBigHUM loroBopom, [IpaBuiaMu Ta MiFOYMM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B HamanHi [lo3udanbHHMKOBI KpeauTy(oBepapadTy) BHACIHIIOK
HakJIaJlaHHs apemTy Ha [loTounuit paxyHOK, baHKOM BCTaHOBIIIOETHCS HYJIHOBHUH JIMIT oBepapadTy, a
3a00proBaHicTh 3a OBepApapTOM OOJIKOBYETHCS Ha KpPeIUTHOMY paxyHKy. llogasnbie moBepHEHHs
[To3nuanpHuKOM 3a00proBaHocTi 3a AaHUM J[OTOBOpOM 3IIHCHIOETHCSI B CTPOKHM Ta Ha YMOBAaX,
BU3Ha4YeHUX TakuM Jlorosopom ta riumu IIpaBunamu.

B inmmx Bumaakax, mepemdauenux m.3.44.1.11. mux IlpaBun, bank Biamosnse Ilo3uvanbHHUKY B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoCTI 3a oBepApadToM Ta / abo O6moKyBaHHs J[oroBopy.

3.44.1.13.Tlicns mpunuHeHHs Aii 00CTaBHH, K1 CTaJM IMiICTABOIO JJIsl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BigHOBUTH KpeauTyBaHHs KiieHta (BcraHoBuUTH KilieHTy mOTOYHMM JIMIT oBepIpadrTy,
BHU3HAUEHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIIMIT oBepApadTy BiAMOBIIHO 10 YMOB JOTOBOPY
Ta BHYTPIIIHIX nporeayp baHky).

3.44.1.14. lo yknanenHs [loroBopy oBepapadTy/301bIIeHHS JIMITY OBepApadTy, 3araibHUi po3mip
3a SIKUM TIEepPEBUIILYE OJHY MIHIMAJIbHY 3ap0OITHY IUIaTy, BCTAHOBJIEHY Ha JI€Hb YKJaieHHs JloroBopy
oBepapadTy/30inbIeHHs JiMITY oBepapadry, bank Oe3oruatHo Hamae Kiienty indopmanito 3a
cremiaibHOI (GOpMOIO (ITaCOPT CIOKUBYOIO KPEAUTY) y MUCBMOBIN ¢GopMi (y manepoBoMy BUTIISIL
a00 y BUITISAL €IEKTPOHHOTO JIOKYMEHTa, CTBOPEHOIO 3TiJIHO 3 BUMOT'aMH, BU3HAUEHUMH 3aKOHOM
Vkpaian «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta eIEeKTPOHHUH TOKYMEHTOOOIr» 3 HaKJIaJACHHSIM
eNEKTPOHHUX MiIMKCIB, IHIIUX aHAJOTiB BIacHOpy4HUX mianuciB Ctopin). CTOPOHU JOMOBHUIIUCS, 11O
MiAMACAHHS TACTOPTY CIIOKUBYOTO KPEIUTy y pa3i HaJaHHS WOro y BHIISII €IEKTPOHHOTO
JOKYMEHTA,CTBOPEHOTO 3TiHO 3 BHUMOTaMH, BH3HAueHUMH 3akoHOM YkpaiHu «IIpo enexTpoHHi
JOKYMEHTH Ta eJICKTPOHHHI JOKYMEHTO00Ir», BiOyBaeThes 3 00Ky banky BiamoBigHO 10 1. 1. 2.22.,
2.23. IlpaBmi,a 3 6oky KiienTa O3HallOMJI€HHS Ta MiJNMCAHHSA NACIOPTYy BiJOYBAEThCA HUIAXOM
HaKJIaJIEHHS TPOCTOTO elleKTpoHHOTo mianucy Kimientom 3a gomomoroto Cucremu OHaiiH-OaHK.
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[Ticnsa axTuBamii oBepapadty B ocoducrtomy kabineri «OnHiaitH-O0aHK» oBeplpadT aKTUBYETHCS Ta
CTa€ JOCTYITHUM MPOTSTOM JIBOX JHIB.

3.44.1.14.1.Y Bumanky, KOJM 3arajbHUN pO3Mip KPEIUTY HE TEPEBUIIYE OJHIET MiHIMaIbHOI
3apo0ITHOT TUTaTH, BCTAHOBIIEHOI Ha JieHb yKiaaeHHs JloroBopy oBepipadTy/301IbIICHHS JTIMITY
osepapadry, [Tacopt cnoxkuBuoro kpenuty bank Hamae KiieHTy s o3HallOMIIEHHS, CKPIIJICHHS
fioro mianucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1Ticns  aktuBamii oBepapadTy B ocobuctoMy KabiHeTi «OwnmaitH-0aHK» oBepapadT
AKTUBYETHCS Ta CTA€ JOCTYITHUM IIPOTSATOM JIBOX JHIB.

3.44.1.15. YmoBu JloroBopy oBepapadTy, BuKIaneHi B 1ux [IpaBmiiax, po3mOBCIODKYIOTHCA Ha
JIoroBip Ha BCTAHOBIJICHHS KpPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI TUX ITOJIOKEHb, sIKi He BUKIIaaeHl B mi.3.48.2.1.2. nux I[TpaBui .

3.44.2.YmoBH i nopsiok noBepueHnsi Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS MIIAXOM HOMOBHEHHS [10TOUHOrO paxyHKY HIISIXOM
BHECEHHs I'OTIBKOBHUX KOILITIB a00 HIISXOM NepepaxyBaHHs KOIITIB Ha [IoTouHui paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBuX KOIUTIB 3aJUIIOK BJIACHUX KOWTIB Kili€eHTa Ha MOTOYHOMY
paxyHKy Ha KiHelb orepariifHoro aua banky crae He MeHIIe HyJIs.

3.44.2.3. OcratouHuii TepMiH OBEpHEHHS OBepApadTy HACTAE B OCTaHHIN JE€Hb CTPOKY il JIMITY
oBepapadTy, SKHA BCTAaHOBIOEThCS B 3asBi-JloroBopi/JloroBopi Ta [lpaBmiax, B JIeHb aHYITIOBAaHHS
oBepapadTy 3a iHiliaTuBol0 baHKy, a Tako y BUNajKy 3BepHeHHs banky no Kinienra 3 Bumororo npo
JIOCTPOKOBE TIOBEpPHEHHS OBepApadTy y TOpPsSAKY, BHU3HAYEHOMY BignoBimHuM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BMMOror npo JOCTPOKOBE IOBEPHEHHS
oBepapadTy OCTaTOYHHI TEpMiH TOBEPHEHHS OBEPApPa(TY BBAKAETHCS TAKUM, IO HAcTaB Ha
TPUILATH NEPIIUI KaleHAapHUi JeHb Bia qatu oTpuManHs Kiientom Bumoru banky npo 1ocTpokoBe
MOBEPHEHHS OBepapadTy, AKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBIICHHH CaMOI0 BUMOTO0. J{aToro
orpuManHs Kiientrom BuMoru banky npo nocTpokoBe moBepHeHHs oBepApadTy € aara, konu KimieHt
po3mucaBcs PO OTPUMAHHS BUMOTH Ha il JpyroMy NpUMIpHUKY (IIpH Bpy4EHH1 BUMOTH IiJ] ITiJIITUC),
a0o 1ara, 3a3HaYeHa y JOKyMEHTax oIepaTropa 3B’sI3KYy SK JaTa OTPUMAHHsI BIJAMNPABIECHHS aJpecaToM
(mpu HampaBJIeHHI BUMOTH Kyp €pOM/pEECTpPOBAaHMM IOIITOBUM BIJIpaBJIEHHSAM), abo J1ara
orpuMmaHHs baHkoMm BioMocTeil BiJ omeparopa 3B’A3Ky MpO BIAMOBY ajpecaTa OTpPUMAaTH
KopecnoHAeHIio (mpu BigMmoBi KiieHTa oTpuMaTH BUMOTY, HaIlpaBlIEHY Kyp €pOM/pEECTPOBAHUM
NOIITOBUM  BIIIPaBICHHAM) 4YM BIAOMOCTEH MpPO HEBPYYEHHS PEECTPOBAHOIO  IOIITOBOIO
BiNpaBJICHHsI ajpecary (MpW TIOBEPHEHHI BUMOTH, HAIpPaBJICHOI pPEECTPOBAHMM MOIITOBUM
BIJIIIPABJICHHM, Ha ajipecy baHky 3a 3aKkiHUeHHSAM TepMiHy 30epiranHs ado 3a BiJICYTHICTIO aapecaTa).
3.44.2.4. Y pa3i sxio dimit oBepapadTy BcraHoBieHui 3a [loTouHnM paxyHKoM B paMkax JloroBopy
Ha 00CIIyrOBYBaHHs 3apIUIaTHOrO MPOEKTY, y pa3i 3BuUIbHeHHs [lo3nuansHuka 3 Oprasizauii, TepMiH
MOBEpHEHHs oOBepApadTy HacTae TOCTPOKOBO B OCTaHHIM poboumii neHbp [lo3muanpHuka (maTta
3BIJILHEHHS).

3.44.2.5. Slxmo TepMiH TOBEpHEHHS OBepApadTy MNpHUIagac Ha BUXIiTHHUI/CBITKOBUI/HEpOOOUMit/
HeomepauiiHuii  neHb  baHKy, TO  TepMiHOM  TOBEpHEHHA  oBepApadTy €  Takui
BHXITHAW/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHnii 1IeHb baHKy.

3.44.2.6.0ctatouHuil TepMiH MOBEpHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T1JTHO YMOB BiATOBIAHOTO
Horosopy Ta IlpaBun. bank ta KiieHT nomoBuiuchk, mo 60e€3 ykiaagaHHs OyIb-SIKHX MHCHMOBHX
JIOJAaTKOBUX JOroBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3akiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HACTaHHS TEpMiIHYy TIOBEpHEHHs oBepapadTy), mepeadadeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBEpApadTOM MOIOBXKYETHCS HA TUX CAMUX YMOBaX, Nepe0oadeHux
TakuM JloroBOpoM, KOKHOTO pa3y Ha TOW camuil cTpok (ayie He Ounblie TepMmiHy Aii ocHoBHOI I1K
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIN JEHb CTPOKY KOPUCTYBaHHsS oBepApadToM (HacTaHHS
TepMiHy noBepHeHHs oBepApadTy) KiienTom Oy/ie BUKOHAHO BCl HACTYITHI YMOBH:

-KuienT He 3BepHyBCst 10 baHKy 13 AHKeTO10-3asBOIO [P0 aHYJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilleHTy MOBiJIOMIIEHHS NpO BIJIMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
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oBepapadToM;

-KuienT 3BepHyBes 10 banky i3 AHKeTor0-3as1Bot0 mpo nepeodopmiieHns [IK y Bumanky 3akiHueHHs
CTPOKY Jii OCTaHHBOT;

-BificyTHi mopymeHHss KitieHTom cBoix 3000B’s3aHb, 3a JloroBopom oBepapadry, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTpOKOBE IMOBEpHEHHs oBepiapadrty HampasiseTbcs bankom KiieHTOBI y
nucbMoBiil dopmi 3a 30 (TpUAUATH) KaJeHAAPHUX IHIB 10 JAaTH MOBEpHEHHs. Bumora mpo moBHE
MOBEPHEHHsI cymMH oBepapadTy moxe Oytu HampaBieHa KiieHTy B OyIb-siKHii 4ac HE3AJIEKHO Bij
HasBHOCTI nopyieHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8.B pasi, Kooy TepMiH TMOBEpHEHHsS OBepApadTy HAcCTaB, MPOTE OBepApa(T 3aITUIIAETHCS
HEIMOBEPHYTUM, 3a00proBaHICTb 3a OBEpAPAPTOM BBAKAETHCA MPOCTPOUYEHOK 3 HACTYIHOIO
oreparfiitHoro JgHs.

3.44.2.9. Hanexwicts 3a6oproBanocti KiieHTa 10 CTpOKOBOI Ta MPOCTPOUYEHOT BU3HAYAETHC baHKOM
CaMOCTIiHO Ha mijacTaBi BianoBigHoro /lorosopy, ux [IpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Kiient npotsirom ctpoky 1ii JloroBopy oBepapadTy Mae npaBo y Oyab-sKHA 4ac MoBEpTaTH
oBepapadT MOBHICTIO YH YaCTKOBO.

3.44.2.11. TloBepHeHHs 0BepaApa]Ty 3A1HCHIOETHCS 3 JOTPUMAHHAM BUMOT JOTOBOPY OBEpIpadTy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocTti 3a JloroBopoMm oBepapadTy BCTAaHOBIIOETHCS HACTYIHUHN
HOPSI0K CIUIATH 3a00PrOBaHOCTI:

-IPOCTPOUCHI TIPOICHTH 32 OBEPAPAPTOM;

-IIpocTpoUYeHa 3a00pProBaHICTh 3a OBEpApadTOM;

-HapaxoBaHi MPOIICHTH 3a oBepapadToM,o BxoauTh 10 ckianxy OMII (skmo OMII nependayeHo
YMOBaMH MIPOAYKTY);

-BIZICOTOK Bix 3a00proBaHoCTi 3a oBepapadTom, MmO BXoauTh 10 ckiaaxy OMII (skmo OMII
nependayeHo yMOBaMH MPOAYKTY);

-pocTpoueHa JiedbiTopcrka 3a60propanicTs KitieHTa-aepikarens elIeKTpOHHOTO TUIATIKHOTO 3ac0o0y;
-CTpoKOBa JiebiTopchKa 3a0oproBanicTs KitieHTa-aepxaTens eleKTpOHHOIO IJIATIKHOTO 3aco0y;
-IPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [[0TOUHOr0O paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs IloTouHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciieHa bankowm;

-CTPOKOBa 3a00prOBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPAPTOM.

Hanexnicte 3a6oprosanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHkKOM
CaMOCTIHHO Ha nijcTaBi Jlorosopy Ta YUHHOTO 3aKOHO/IaBCTBA.
3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a0OpProBaHOCTI 3a oBepApadToM (y TOMY YHCII Yy CKIaIi
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, 110 BUHUKJA y Pe3yJlbTaTi MPOBEICHHS oOmepariit
BIJIMIHHUX BiJ OIepaliil po3paxyHKy B TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi I[HTepHer,
MOTIM 32 TOPTiBEJILHUMH ONepalisiMi (PO3paXyHKH B TOPrOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o06oB’s3anHs Kiienta mno crutati 3a0oproBaHocTi 3a BianmoBiaHUM JloroBopom
BBXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SKIIO TPOIIOBI KOIITH JJIsl CTUIATH 3a00pTroBaHOCTI Oyiu
3apaxoBaHi Ha Ilorounuii paxynok KiieHTa/BingnoBinHi OaHKIBCbKI paxyHKH s OOJIKY
3a00pTroBaHOCTI a00 paxyHKH J10X0/1iB baHKy He Mi3HIIIe OCTAHHBOTO JHS CTPOKY IIJIATEXKY.

3.44.2.15. VY Bumazky, skmo ymoBamu IIponykry Ta BiamosigHoro JloroBopy mependaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHHM oBepapadTy y ckiaai OMII BiamoBigHO A0
Tapudis banky), 3000B’s3aHHs [lo3uyanbHMKa 1O TOBEPHEHHIO OBepApadTy BBaXKAIOTHCS
JOTPUMAaHUMHM, SIKIIO CTAaHOM Ha KiHEelp onepauiiHoro nHsS baHKy, BU3HAY€HOro Y BiANOBITHOMY
rpadiky, BHacmiJokK 3apaxyBaHHsS Ha [lorounuit paxyHok Ilo3nyangbHMKa TPOIIOBHX KOILTIB
3a00proBaHICTh 3a OBepapadTOM HE MEPEBHINYE OCTAHHHOTO JO03BOJICHOTO JIMITY oOBepapadry,
BCTaHOBJIEHOr0 baHkom.

3.44.2.16.Y pa3i sxmo KiienT mae mirounii mimiT oBepapad Ty, BCTaHOBICHUH 3a [loTOYHIM paxyHKOM
B pamkax JloroBopy Ha OOCIYroBYBaHHS 3apIUIATHOTO MPOEKTY Ta 3BEPHYBCS 32 BCTAHOBIIEHHSIM
mimity oBeprapadty 3a Ilpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJIEHHMH 3a
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[ToToyHuM paxyHKOM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apILIaTHOTO MPOEKTY, aHYJIIOETHCS Ha
HACTYMHHUU poOOuMil JeHb, MiCIs MPOBEIEHHS MEpIIOi omeparlii, 3 BUKOPHUCTAHHIM €JIEKTPOHHOTO
IUIATKHOTO 3aco0y, IO emiToBaHMM 3a mpoaykToM «KpeauTHa kapTka», 10 CYHpPOBOIKYETHCS
BeerenHaM IIIH xomy. Ilpu 1mpoMy, y BuIaAKy HAasBHOCTI 3a00pTrOBaHOCTI 3a oOBepApadToM,
BcTaHOBJIIEHUM 3a [loTOuyHUM paxyHKOM B pamkax JloroBopy Ha 00CIyroByBaHHS 3apILIaTHOTO
MPOEKTYy, Taka 3a00proBaHICTh TOTalIa€ThCs 3a PaxyHOK JIMITYy oBepapadTy 3a NpOIyKTOM
«KpenutHa kapTka».

3.44.2.17. KnieHT Mae mpaBo npoTsAroM 14 kaneHnapHUX THIB 3 IHA yKIaaeHHs JloroBopy oBepapadty
B1IMOBUTHCS BiJl JJOTOBOPY 0€3 MOSCHEHHS MPUYMH, Y TOMY YHCIi B pa3l OTPUMAaHHS HUM TPOILIOBHX
KOIITIB.

3.44.2.18. TIpo namip BigmoBuTHucs Bif JloroBopy oepapadty KiieHT moBimomisie KpeauToIaBIIs
(bank) y mucemoBiii (opmi nuiaxoMm moxavi 1o banky AHKeTH-3asBH NpPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3aKiHueHHs 14-Tu neHHoro ctpoky. Skmio KiieHT momae AHKeTy-3asBy HE 0COOUCTO,
BOHa Mae OyTH 3acBijueHa HOTapiaJbHO a00 MOJaHa 1 MiJNUCaHa MPEACTABHUKOM 3a HAsSBHOCTI
JIOBIPEHOCTI Ha BUNHECHHSI TAKUX JTIH.

[IpoTsirom cemu KaleHAApHUX JHIB 3 JaTH TOJaHHA AHKETH-3asBH TPO AaHYIIOBAHHS JIIMITY
oepapadty Kiient 3000B'a3aHMil MoBepHYTH KpeauToAasiio (baHky) rpoiioBi KOUITH, OJIepKaHi 3a
JloroBopoM oBepapadTy, Ta CIJIATUTH MPOLEHTH 3a MEpioJ 3 JHS OJACp)KaHHS KOIUTIB 0 IHA iX
MOBEPHEHHS 3a CTaBKOIO, BCTAHOBJIEHOIO JIOrOBOPOM Ha BCTaHOBIIEHHS JIMITY oBepapadty. KiieHt He
3000B's13aHUI cruTavyBaTH Oy/Ib-sIKi 1HIII TUTATEXI y 3B'A3KY 3 BiIMOBOIO Bix JloroBopy oBepapadTy.
3.44.2.19. BinmoBa Bif JloroBopy Ha BCTaHOBJICHHS JIMITYy OBEpApadTy € MiACTaBOIO AJIsi MPUITMHEHHS
JIOTOBOPIB IIO/I0 CYNPOBITHUX MOCIYT, IO OYyJIM BU3HAYEHI SIK OOOB'SI3KOBI JJIsi OTPUMAHHS KPEIUTY,
yknanenux Kiientom. bank 3000B's3anuii moBepHyTH KilieHTy KOIITH, CIUTau€HI HHUM 3a Taki
CYNpOBiHI TOCIYTH, HE Mi3HINI SK MPOTATOM |4 KajeHgapHUX IHIB 3 JHA TOAAHHS MHUCHMOBOTO
MOBIAOMJICHHSI MPO BiIMOBY BiJ JloroBopy oBepapadTy, SKIIO Taki MOCIyrd He Oynu (aKTUIHO
HajgaHi 10 1Hs BigmoBH Kirienra Bin JloroBopy oBepapadty.

3.44.3.YM0BH Ta MOPSAI0K HApPaxXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KOMiciii 3a KOpUCTYBaHHA
oBepapapTom

3.44.3.1. Kuient crutauye baHKy IpOIIEHTH Ta KOMIcii 32 KOPUCTYBaHHS OBEpIpadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpHCTYyBaHHS OBepApapTOM HAPaXOBYIOTHCS
Bbankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJIEHHO, HA CYyMy BHKOPHCTaHHMX KOINTIB CTAHOM Ha KiHEIh
KOXXHOTO JHS BUXOJAYHU 3 (PAaKTHUHOI KINBKOCTI JHIB B Micslll HapaxyBaHHsA, Ta 360 qHSAMH B poIli
(paxt/360). [Tpu HapaxyBaHHI NPOLIEHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPaXOBYETbCA JICHb
MOBEPHEHHS 3a00proBaHOCTI 32 OBEpApPaPTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPHUCTYBaHHS OBEpaApadTOM MPOTSATOM MUIBIOBOTO TIEPIOAY
MOLIMPIOETHCS HA omeparlii, nepenik skux 3azHadeHo B Tapudax. B pasi, skuo KiieHt He 3aiiicHUTH
MOBHOTO TIOTAIlleHHs 3a00pPrOBaHOCTI 3a BIANOBIIHUM J[OTOBOPOM MPOTATOM MiJIBIOBOrO TEpiony,
bank 3pailicHIOE TepepaxyHOK IPOLEHTIB B JEHb 3aKiHYEHHsS NUIBIOBOTO IMEpioAy 3a pPIdYHOIO
MIPOLIEHTHOIO CTaBKOIO, TOUYMHAIOYH BiJ JaTH BUHUKHEHHS Takoi 3a00proBaHOCTI.

3.44.3.3. Jlis 3HMKEHO1 MPOLIEHTHOI CTaBKM HE MOLIMPIOETHCS HA YAaCTHHY 3a00proBaHOCTI, 10 Oyia
BHU3HaHAa MMPOCTPOUYEHOIO 3T1JHO YMOB BianoBigHoro /Jorosopy Ta nux [Ipasui.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOoBaHUX 3a KOPUCTYBaHHS OBepApadTOM IMPOTATOM
KaJICHIAPHOTO MICSAIIS, 3IMCHIOETHCS Y BATIOTI oBepApadTy MOMICSYHO 3 AaTH HapaxyBaHHS 10 20-
r0 YMCIIa MicAlls HACTYITHOTO 3a MICSIeM, B SKOMY BiOYJIOCS HapaxyBaHHS, SKIIO 1HIIWN CTPOK IS
ix crmmatu He BcTaHoBiIeHMM B Tapudax abo y BiamoimHomy Jlorosopi 3a Ilpoaykrom banky, a
TaKOXX B JIEHb OCTaTOYHOT'O MOBHOI'O MOBEpHEHHsS oBepiapadTy(B Tomy uucii skmo 20 (/[Baausre)
YHCIIO MICSIIS TIPUIAJIae Ha BUXITHUI/CBITKOBHIA/HEpOoOOUMii/ HeonepalliitHui 1eHb baHky).
3.44.3.5.Crinata MpOLEHTIB Ta KOMICIH 3a KOpUCTYBaHHS OBepApadTOM 3IIHCHIOETHCS MUIIXOM
nornoBHeHHsT [lo3muanbHukoM [loTOYHOTO paxyHKY B CyMi, JTOCTaTHIM JUIS CIUIaTH TIPOLIEHTIB 3a
KOPUCTYBaHHS oBepApadTOM Ta HapaXxOBaHUX KOMICIH, Ta MOAAIBIIOrO CHUCAHHS (y HOPSAKY
noroBipHoro crnimcanHs) bankom cymu 3 [TorouHOTo paxyHKy y criaty 3a00proBaHOCTI IO MPOIIEHTAaX
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3a KopucTyBaHHs oBepapadTom. Cruiata MpoIEHTIB Ta KOMICIH 3a KOPUCTYBaHHS OBEpApadTOM MOXKE
3IIACHIOBAaTUCH TAKOX IIIJISIXOM CIHCaHHS (y MOPSIKY JOTOBIpHOTO criucaHHsa) baHkom cym y crary
3a00proBaHOCTI 3a paxyHOK oBepapadTy Ha yMoBax, BusHaueHux JloroBopom/IIpaBunamu.

B pasi Hecrutatu 3a00proBaHOCTI 3a MPOIICHTAMU Ta KOMICISIMU B CTPOKH, BCTAHOBIICHI BiMOBIIHUM
JloroBopom, Tapucdamu Ta I[IpaBunamu, Taka 3a00proBaHiCTb BBAXKAETHCS POCTPOUCHOIO.

Crutata mpoLEHTIB 3a KOPUCTYBaHHS OBepApad)TOM Ta KOMICIH y pasi apemTy MOTOYHOTO PaxyHKY
3MIMCHIOETBCA IUISIXOM CIUIAaTH CYMH 3a00proBaHOCTI Ha BIAMOBIHI PaxyHKH IS OOJNIKY
HapaxOBaHUX MPOIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TIPOIICHTIB Ha MPOCTPOYCHY 3a00proBaHICTh 3MIMCHIOETHCSA IIOJICHHO.
OCKiNbKM TPOIEHTH HAPaxOBYIOTHCS Ha IMPOCTPOUYEHY 3a00pProBaHICTb, CTPOK CIUIATH TaKHUX
MPOLIEHTIB BBAXKAEThCS TaKUM, LI0 HAacTaB B JIeHb iX HapaxyBaHHs. Crulata TakuX IPOIICHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHSI TpolIoBUX KomTiB Ha [loTounuii paxynok Kiienra abo Ha paxyHKu
JUTs 001Ky 3a00prOBaHOCTI MO MPOIICHTAX.

3.44.3.7. CtopoHH TOMOBHJINCH, IO y pa3i HeBuKoHaHH: KitienToM BUMoTr BianoBiaHoro Jlorosopy ta
[IpaBun mono0 moramieHHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOILIEHTAM Ta KOMICIIM B TIOBHOMY
o0cs3i, ctaHoM Ha 92 NeHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHS OBepApPAPTY BBAKAETHCS TAKUM, IO
HacTaB 3a 3ro010 CTOpIH,IKIIO iHIIe He nepeadayeHo ymoBamu Jlorosopy (IHauBinyaibHOT YacTUHU
noroopy). CTOpOHH TOTOKYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHS OBepIpadTy HE MoTpedye
yKJIaJJaHHSI OKPEMOT 10AaTKOBOI yroJIu.

3.44.3.8. HapaxyBaHHS TpOILEHTIB 3a oBepApadTOM Ta KOMICiid, mo mnepeabavyeHi BiAMOBIIHOIO
MIPOrpaMoI0 KPEAUTYBAHHS MPHUIMHSIETHCA Y pa3l NpuHHATTS baHkoM pillleHHs Mpo BIAIIKOyBaHHS
(criucanns) 3aboproBanocti [To3nyansauka 3a TakuM J[oroBOpoM 3a paxyHOK pe3epBy, Yy pasi cMepTi
KnienTa, y pasi HactaHHa oOcTaBuH, nependaueHux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMiHY
MOBEpHEHHs OoBepapadTy (y T.4. AJOCTPOKOBO) 3a JloroBopamu oBepapadTy, YKIAJSHUMH Yy CIOCiO
nuaxoMm noganHs 10 banky (akuentyBanHusi) Kimientom y Toukax mponaxy BcraHoBieHOT bankom
¢dopmu 3asBu-/lorosopy npo akuent [1y0niunoi mpono3umii Ha BCTaHOBIIEHHS JIIMITY oBepapadty abo
3asBu-JloroBopy Ha yknamanas Jorosopy KBO), [loroBopy oBepapadTy, 3 IHIIUX TMiACTaB,
nependadyeHux Jorosopom, IIpaBuiamu, IHIIMMU BHYTPIIIHIMM HOPMaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapadTiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadayeHa

criiata OMIL.

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, nopsaok cmiaatu OMIL.

3.44.4.1.1.TlorameHHs oBepApadTy NPOTATOM CTPOKY il JiMiTy oBeplapadTy 3aiiicHIoeThCst KitieHTOM

momicsiyHo nuisixoM BHeceHHs OMII na Ilotounuii paxyHoK y cymi, 0 Bu3HaueHa Tapudamu.

IToBHa 3aboproBaHiCTh 3a OBepApadTOM MiAIAra€ MOBEPHEHHIO B KIHLEBUH CTPOK [ii JIIMITY

oBepApadTy npu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpadTy.

3.44.4.1.2 Knient 3000B’s13aHuii momicsiuno a0 20-ro ymcna Micans (SKIIO iHIIE He mepeadayeHo

BianoBigHUM  [loroBopom 3a I[IpoxyktoM baHky), HacTymHOro 3a MiCSlleM BHHUKHEHHS

3a00proBaHoCTi crulauyBaTH (BHOCUTH Ha Ilorounuil paxyHok) cymy OOOB’SI3KOBOr0 MiHIMaJIbHOTO

wiarexy (OMII). O6or’s3koBuil MiHiManbHui minaTik (OMII) 3a BignosigHnum JloroBopom
po3paxoByeThcst bankom 3rigHO yMoB Takoro JloroBopy, nux IlpaBun ta Tapudis craHoM Ha mepiie

YHCIIO KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bkit04a€ 10 CBOTO CKIAAY:

- BIJICOTOK BiJ 3a00OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TMEPIIe YHUCIO KOXHOTO MICSII,
BcTaHoBieHU Tapudamu. BigcoTok po3paxoByeTbcs OKpeMO Ui OIepaliil po3paxyHKYy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omeparliii, BIAMIHHUX BijJ omepariil B
TOPTrOBO-CEpPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;

- cymy nebiTopchkoi 3aboproBaHocTi KimieHTa-aepkaTens eNeKTpOHHOTO TIaTKHOTO 3ac00y;

- HecrutaueHi OMII Munynux nepioais;

- CyMa HapaxOBaHHUX Ta HECIJIAYEHUX MPOIICHTIB;
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- CcyMa HapaxOBaHMX Ta HECIUTAYCHUX KOMICIH;
- cyMma po3paxoBaHux mTpadis Ta neHi 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
uux [IpaBu.
3.44.4.1.4.Cyma OOGOB’SI3KOBOTO MIHIMAJIBHOTO TUIATEXKY, IO MiJJIATAE BHECEHHIO, JTOBOIHUTHCS IO
Kiienra inpopManiitHuM MOBIAOMIICEHHSM Y criociO, Bu3HaueHui B 3asBi-/[oroBopi/orosopi.
344415V pasi HecBoeuacHoro BHeceHHs OMII wa IloTouyHWi paxyHOK, BIJICOTOK BiJ
3a0oproBaHocti 3a oBepapadTOM, IO MiAdAraB TmorameHHr y ckiaaai OMII, BBakaeThes
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.
3.44.4.1.6.JlimiT oBepapadTy BiIHOBIIOETHCS B OCTAHHIN JOCTYMHIN CyMi, 110 BCTAHOBJIEHA SIK JIIMIT
oBepapadry, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO 10 ymMoB mux [IpaBwi Ta BiAMOBIAHOTO
Horosopy micns BHeceHHs Kmieatom OMII Ta morameHHs npocTpoueHoi 3a00proBaHOCTI Ta
HapaxoBaHUX IITpadHUX CaHKIINA. JIIMIT BITHOBIIOETHCSA HE Mi3HiMIEe 2 (ABOX) pOoOOUYMX THIB MICIs
[TonnoBuenHs [1oTOYHOrO paxyHKY HUISIXOM BHECEHHSI IPOIIOBUX KOIITIB, y BUIIIE3a3HAYEHIN CyMI.
3.44.4.1.7.CTopoHH JOMOBHJIUChH, IO Y pa3i HeBUKOHaHHA KiieHTOM BUMOT BiAmoBigHOro Jlorosopy
ta IlpaBun mono BHeceHHs OMII B moBHOMY 00cs3i, cTaHOM Ha 92 J€Hb MPOCTPOYCHHS BHECCHHS
OMII, TepMmiH MOBEpHEHHS OBepApadTy BBAKAETHCS TAKUM, 1110 HACTaB 3a 31000 CTOpIH,IKIIO 1HIIE
He nependayeHo ymoamu Jlorosopy (InauBigyanbHOi yacTUHU 10TOBOPY). CTOPOHH MOTOMKYIOTHCS,
110 TaKa 3MiHa TepMiHYy TOBEPHEHHs oBepapadTy He oTpedye yKIIaJaHHsI OKPEMOI JT0AaTKOBOI yroIu.
3.44.4.1.8.V pa3i, sxuio 3riiHo yMoB BignosigHoro [loroopy Ta nux IlpaBun, TepmiH moBepHEHHS
oBepapadty HactaB (y T.4. JTOCTPOKOBO), 3a0OPTOBaHICTh 3a HEMOTAIICHUM JIIMITOM oBepapadTy
BBAXKAEThCS MpocTpoueHoro. Ilomanbiie moramenHs Takoi 3aboproBaHocti [lo3uuyanbHUKOM
3IIACHIOETHCS IIUISIXOM TonoBHEHHS [loTouHOoro paxyHky abo 6e3rnocepeHb0 Ha paxyHKH JUIS OOJIKY
MPOCTpOYEHOI 3a00proBaHocTi (y pasi apemty [loTouHOro paxyHKy).
3.44.4.1.9.HapaxyBaHHsl TPOLEHTIB 3a oBepApadTOM Ta KOMiciid, mo mnepeadaveHi BiAMOBIIHOIO
MPOrpaMoI0 KPEeIUTYBaHHS MPUIMHSIETHCA Y pa3i NpUMHATTA baHKOM pilIeHHS TPO BIAIIKOAYBaHHS
(cimcannst) 3aboproBanocti [lo3uyanpHUKa 32 BiAMOBITHUM J[0rOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienra, y pasi HactanHs o0cTaBuH, nependauenux m. 3.44.4.1.7. [lpaBuin, y pa3i HacTaHHA
TepMiHy  TIOBEpHEHHS  oBepapadTy, B TOMYy 4YHCII  JOCTPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIageHUMH Y croci0 nuisixoM nogaHHs a0 banky (akuentyBanss) Kinientom y Toukax
npojaxy BcraHoBieHOT bankom ¢opmu 3asaBu-/lorosopy mnpo akuent IlyOmiuHoi mpomosumii Ha
BCTAHOBJICHHS JIiMITy oBepapadty abo 3assu-IloroBopy Ha yknamanus Jlorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMX IIJICTaB, MepeAdauYeHUX BIAMOBIIHUM J0TOBOpoM, I[IpaBunamu, IiHIIMMEU
BHYTPIIITHIMU HOPMAaTUBHUMH akTaMH baHKy, IiF0YMM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.2. YMOBHM Ta NOPSAI0K HAPAXyBAaHHS Ta CIJIATH MPOLEHTIB Ta KOMicil.

3.44.4.2.1 Kowmicii HapaxoBYIOThCSI B po3Mipi BcTaHOBieHOoMYy Tapudamu banky, ctaHOM Ha J1eHb
HapaxyBaHHs Ta MPOTATOM CTPOKY JAii JIMITy oBeppadTy Ta BKIOYarThes 10 ckiaaay OMIL.
3.44.4.2.2 KiieHT cruladye TpONEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HadeHi B Tapudax. ¥V pasi HacTaHHsS TepMiHY OBEpHEHHs oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEAUTHHMHU KOLITAMM) 3T1THO YMOB BiAmoBiAHOro /loroBopy, y BuIagkax,
KOJIM HapaxyBaHHS TPOLIEHTIB HE MNPHUINMHAETbCA, baHK NpONOBXKYe HapaxyBaHHS NPOILIEHTIB Ha
MPOCTPOYEHY 3a00PTrOBaHICTh 3a CTaBKOIO, siKa 3a3HaueHa y Tapudax.

3.44.4.2.3.T1po1ieHTHI CTaBKH 3a KOPUCTYBaHHS OoBepApadTOM € (HiKCOBAaHUMHU.

3.44.4.2.4.Crimata KOMIcCiii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApadTOM IMPOTATOM
KaJIeHJapHOTo MicsI, 3/ilcHIOETbes y ckiaai OMII y BamioTi oBepapadTy B TepMiHM, BCTAHOBIIEH]
BignoBigHuM JloroBopom Tta [IpaBuimamm, a TakoX B JEHb OCTaTOYHOTO MOBHOTO TIOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BiAnoBiaHuM [loroBopom, IlpaBunamu ta Tapupamu 6aHky 3a00proBaHiCTh BBAXKAETHCS
IIPOCTPOYCHOIO.

3.44.4.2.6. Komicii Ta TpOIEHTH 3a KOPHCTYBaHHSA OBepApapTOM € CIUIAYCHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxyHKH, Ha SKUX CTAHOM Ha JaTy IJIATEXy OOJIKOBYETHCS BIAMOBIIHA
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3a00pTOBaHICTh MO KOMICisIM / TIPOIIEHTaM 3a KOPUCTYBaHHS OBEpApadTOM.

3.44.4.3. Tlpu norameHHi 3a0oproBaHocTi 3a JloroBopom oBepapadTy BCTAaHOBIIOETHCS HACTYITHUN
MOPSIIOK CIUIATH 3a00PTOBAHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBEPAPAPTOM;

- MPOCTpOYEHa 3a00pTrOBaHICTh 3a OBepaApaPTOM;

- HapaxoBaHi MPOLEHTHU 3a oBepapadrom, mo BxoauTh A0 ckiaaxy OMII (skmo OMII nependayeno
YMOBaMH MPOJYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadToM, o BxoauTh 10 ckimaxy OMII (skmo OMII
nepeadadyeHo yMOBaMH MPOAYKTY);

- mpocTpoueHa febiTopchka 3aboproBaHicTh KiieHTa-nepkaTens eneKTpOHHOTO IIATiKHOTO 3ac00y;

- CTpOKOBa AeOiTOpchka 3ab0proBaHicTh KitieHTa-aepkaTens eIeKTPOHHOTO IJIaTIKHOTO 3ac00y;

- IPOCTPOUYEHI HapaxoBaHi KoMmicii 3a o0ciyroByBanHs [10TOYHOTO paxyHKYy;

- HapaxoBaH1 KoMicii 3a 06ciyroByBanHs [10TOYHOTO paxyHKY;

- 3a00proBaHICTh 32 HEYCTOWKOI, o0unciieHa bankowm;

- CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILJIATH SKOi HE HACTaB) 3a oBepapadToM.

[Tpu moramieHHi CTPOKOBOT 3a00proBaHoCTi 3a oBepapadTom (y Tomy ymcii y ckiaaai OMII) ciouatky
MoramiaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPe3yiabTaTi NMPOBEACHHSA Omepaliid BIAMIHHUX BiJ
orepariii po3paxyHKy B TOPrOBO-CEPBICHUX IIiJIMPHEMCTBAX Ta MEpekKi [HTEpHeT, TOTIM 3a
TOPTiBEIBHUMH OMEpalisiMi (PO3paxyHKHU B TOPTOBO-CEPBICHUX MiIMIPUEMCTBAX Ta Mepexi [HTepHeT).
Hanexnicte 3a00proBanocti [lo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYECHOI BHU3HAYAETHCS BaHKOM
CaMOCTIHHO Ha MiJCTaBl BiANOBiAHOTO /l0oroBOpY Ta YNHHOTO 3aKOHO/IABCTBA.

3.44.4.4 TlocninoBHICTD TOTANIEHHS iICHYIOYOi 3a00pTrOBaHOCTI BU3HAYa€ThCsl baHkOM caMmocTiiiHO, Ta
3MiHa 4YeproBOCTi moramieHHs 3aboproBaHocTi KilieHTa 3a paxyHOK KOIITIB, SKi HaIIWIUIA Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JOTOBOPY, y 3B’SI3Ky 3 uuM Taki Aii banky He moTpe0yroTh
JBOCTOPOHHBOTO TIOTOPKECHHSI.

3.44.5.0co0mBocTi Haganus oBepapadTiBe B pamkax IIpoaykriB (mporpam KpeauTyBaHH$)
Bbanky «IlnartixkHa kapTka «BaacHuil paxyHox».

3.44.5.1.Y Bumajnky aHyJIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOro 3a MNpoiaykroM «KpeauTHa
Kaprka» 3a inimiatuBu Knienta a6o banky Ta BiacyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.4.
npoctpoueHoi) obciyropyBanHs 1K kiienTa BinOyBaeThes BianosiaHo TapudHoro nakery «BrmacHuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienrta go IloTouHoro paxyHky y sSIKOCTI OCHOBHOI Oyna
opopminena muatikHa kaptka tuny MC World). 3mina TapudiB BiaOyBaeTbcsi mpotsarom 30
0aHKIBCHKUX JHIB (SIKIIO 1HIIUI TEpMIH HE nepeadoadeHuii Bianopigaumu Tapudamu 6aHKy).

3.44.6.KieHT Ma€ npaso:

3.44.6.1. OrpumyBaTH iH(OpMAIIiO PO CTaH BUKOHAHHS 3000B’s13aHb 3a BiAMOBiAHUM JloroBopoMm y
(dbopMi BUIHUCKHU 32 paxyHKaMH, Ha sIKUX OOJIIKOBY€ETHCS 3a00proBaHiCTh 3a TaKuM J[oroBopom.
3.44.6.2. JlocTpokoBO Toranatu 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. IlpunuuuTH nito BiAnosigHoro/loroBopy, nonepeaHb0 BUKOHABIIM y MOBHOMY 00Cs31 CBOT
IpoIIOBl 3000B’sA3aHHS 3a YKJIazeHUM JloroBopom 1 mucbMOBO moBinomuBIIM bank mpo Hamip
JOCTPOKOBO MPUIMHUTH JIi0 Takoro Jlorosopy.

3.44.7.KiieHT 3000B‘s13aHNi

3.44.7.1. Bukopuctatu oBepapadt Ha mifi, 3a3HadeHi y nux [IpaBuax;

3.44.7.2. lloBepHyTH OoBepApadT y MOPSIKY Ta Ha YMOBaxX, BU3HAUEHUX BIAMOBIAHUM J[oroBopoM Ta
[IpaBunamuy;

3.44.7.3. CiaTuTy NPOLIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPSIKY Ta Ha YMOBax,
BHU3HaueHUX BiANOBITHUM [loroBopom Ta [IpaBuiamu;

3.44.7.4.Crnnatutn  banky HeycTOHKY 3rigHO BiAmMOBigHOro JloroBopy 3a HEBHUKOHAHHsS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM;
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3.44.7.5.B tepMminm, Bu3HaveHi BianoBigauM JloroBopom, I[IpaBunamu ta Tapudamu (moynmHarouu Bifg
JaTh yKJIaAeHHs Takoro JloroBopy), BHOCHTH Ha moToyHHMH paxyHok OMII y cymi, po3paxoBaHiid
BiAMOBiIHO yMOB 11boro JloroBopy, [IpaBun ta Tapudis;

3.44.7.6.Ha Bumory banky, nporsarom 30 KaJieHZapHUX AHIB 3 JaTH OTPUMaHHs BUMOTH baHKy,
HajgaBath baHKy mocTOBipHY iH(oOpMaliio, HeoOXimHYy i OIiHKK (iHaHCOBOoro crany KimieHra:
MOJIaTKOBY 3BITHICTh, JOBIJKH (BHITMCKH) IO paxyHKax, BIJKPUTHX B IHIMUX OaHKax, JOBIIKUA PO
HasBHICTh Ta CTaH OOCIYroByBaHHS KpEIWTIB B IHINMX OaHKax, JMOBIAKK TMPO JOXOAW Ta 1HIII
JTOKYMEHTH, SIKI HiATBEPIUKYIOTh HAsBHICTH MoOCTiiiHOTO noxony y KiienTta Ta uneniB foro cim’i 3a
OCTaHHIN 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHKy - iHII MaTepiaid,
HEeoOXiH1 U1 oiHKH (hiHaHCOBoOro cTany KiieHra;

3.44.7.7.He mi3HilIEe OCTAaHHBOIO POOOYOro JHs MOBIIOMIATH baHk TpoO 3BUIBHEHHS 3 MOTOYHOIO
Micisi poOOTH, 3MiHY Ha3BH MIANPUEMCTBA Ta 3aliMaHOi TOCaaAM, 3a3HAuYeHUX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HailoMuTHCA 3 iH(pOPMALI€IO A MPUHHATTS YCBIIOMIIGHOTO PILICHHS PO
ykianganHs JloroBopy Ha BcTaHOBJICHHS JiMITy oBepapadTy/loropopy KbBO nuisixom o3HaiioMIIeHHS 3
Takoro iH(opmariero Ha odimiiiHoMy BeO-caiiTi baHKy 1po HasiBHI Ta MOKITUBI CXEMH KPEAUTYBAaHHS;
3.44.7.9.Hanatu banky miATBep/DKEHHS Mpo oO3HallomJieHHS 3 iHopMaIi€r, HEOOXiTHOK IS
MOPIBHSHHS PI3HUX Mpono3ulid baHKy 3 MeTO NPUHHATTS HUM OOIPYHTOBAHOTO DIlICHHS PO
yKJaJaeHHsl BiAmoinHoro [loroBopy, y muchMOBii (opmi (y mamepoBoMy BHUIJISAI ad0 y BUIIIAMIL
€JIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAueHUMH 3akoHOM Ykpainu «llpo
€JIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUI JOKYMEHTOOOIr» 3 HaKJIaJeHHSM €JIEKTPOHHHUX MiJIHUCIB, Y
MOPSAKY, BU3HAUEHOMY 3aKOHO/JABCTBOM Ta nuMu llpaBumamu). Kiient no yxmaganns JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepiapadTy Hajae baHky miATBep/UKEHHS NPO O3HAWOMIICHHS 3 OCHOBHUMH
YMOBaMHU KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX NOOakaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOIIO)
nuixoM mianucands IlacnopTy oOpaHOro mnpoaykTy Ha mnamepi abo y BUIJISAL €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHHMH 3aKOHOM Ykpainu «IIpo enexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUHN JOKYMEHTOO0OIr» 3 HaK/IaJeHHSM €JIEeKTPOHHUX HIANHUCIB 3a JOIOMOIOI0
cucremn OnnaitH-0aHK(3 ypaxyBanasMm mm. 3.44.1.14.1. Tlpasun). Ilpu npomy Kiient po3ymie Ta
MOTOJKY€EThCS, 10 yMOBU JloroBopy BCTaHOBIEHHS JdiMiTy oBepapadty /doroBopy KBO MoxyTh
BIJIpI3HATHUCS BiJ 1HQOpMallii, HaBEJIEHOI y TaKOMy IacHopTi, Ta OyayTh 3ajeXaTu BiJ MPOBENEHOL
bankoMm oniHku KpeautocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarlii
PO MaifHOBUI Ta CIMEMHMI cTaH, po3Mip J10XO0/1B TOIIIO.

3.44.8.bank 3000B‘sA3aHM i

3.44.8.1. Jlo yknananHs BianoigHoro [loroBopy Ta mpotsrom aii yknajgeHoro CTOpOHaMHU Takoro
HoroBopy HanmaBatu KiieHTy iH(pOpMaliitHO-KOHCYJIbTAIllHHE OOCIYyroByBaHHA 3 TMHUTaHb
KOpUCTYBaHHS oBepapadToM, BUKOHaHHS yMOB [loroBopis Ta uux [Ipasui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYEThCS
BUIIHCKA, aje He YacTillle OJJHOTO pa3y Ha Micsllb, 0€30IUIaTHO MOBITOMIISTH oMY iH(OpMAIIiIO PO
MOTOYHUM pO3Mip HOro 3abOproBaHOCTI, pO3MIp CyMH KpeauTy, NHoBepHyToi baHky, HamaBatu
BUMHUCKY 3 [ToTouHOrO paxyHKy (paxyHKiB), y AKii 3a3HauaroThCs: cTaH [I0TOYHOTO paXyHKY Ha EBHY
naty, obopotr komTiB Ha [loTouHOMY paxyHKy 3a TepioJ 4Yacy, 3a SKHi 3poOjieHa BUIHCKA 3
[TorouHoro paxyHky (3 OHmHCOM NIpOBeIEHUX omepariii), 6amanc [IoTOUHOro paxyHKy Ha MOYaTOK
nepiony, 3a kUil 3poOsieHa Bumucka, OamaHc I[loToyHoro paxyHkKy Ha KiHellb Mepiofy, 3a SKHi
3po0sieHa BMIIMCKA, JaTW 1 CyMH 3JIHCHEHHs omepaiii 3a paxyHkoMm KirieHra, 3acTtocoBaHa [0
npoBeneHux KilieHTOM omepariii mpoleHTHa cTaBKa, OyAb-sKi I1HII IUIATEXi, 3aCTOCOBaHI 0
npoBenenux Kiienrom onepaiii 3a [TorouHNM paxyHKOM;

3.44.8.3. Tlpuiinsatu Bin KimieHTa HaJle)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu oOmik omepauiit KiieHta BiAMOBIIHO O YMOB BiamoBinHoro JloroBopy, mux
[IpaBun, 3 ypaxyBaHHs M 0OMEXEHb, 110 BCTaHOBJIeHI bankoM abo ymoBamu BinmnoBinHoi [ImaTixkuOT
CHCTEMH Ta BAMOT'aMU YHHHOT'O 3aKOHOJIABCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kiienra Oe3orutatHo Hajgatu KitienTy kormiro mpoekty moroBopy KBO abo
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JloroBopy Ha BCTaHOBJICHHS JIMITYy oBepApadTy, [IpaBuiia y manepoBoMy ab0 €JIEKTPOHHOMY BUTJISIL
(3a BuOOpoM crokuBaua). Lle momokeHHsT He 3aCTOCOBYETHCS, SIKIIO baHK HA MOMEHT BMMOTU Mae
MiJICTaBU HE MPOJOBXKYBaTH ab0o He Oakae NPOJOBXKYBAaTH TMPOIEC YKIAJCHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a GaxxaHHSM CITO)KMBavya HaJaTH MACIOPT CIOKUBYOTO KPEAUTY HA HAICKHOMY CITOKHBAUYY
€JIIEKTPOHHOMY HOCI1 iH(opMallii a0 eIeKTPOHHOIO TOINTOK, BKa3aHOK B 3asBi-JloroBopi/AHKeTi-
3asBi/Jlorosopi;

3.44.8.7. lo yknanenus JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadty/Jorosopy KbO Ha BuMOry
CIIOKMBa4ya Ha/aTH WOMY TOSCHEHHS 3 METOK 3a0e3IeUeHHs] MOMJIMBOCTI OLIHUTH, YU aJalTOBAaHO
JOTOBIp /10 Horo nmoTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIISIXOM po3'siCHeHHs iH(opMarlii, iCTOTHUX
XapaKTEPUCTHK 3alPOIIOHOBAHMX IMOCIYT Ta HACIIJKIB IS CIIO’KMBAYa, 30KpeMa y pa3i HEBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JJOTOBOPOM.

3.44.9.bank Mae€ npaBo

3.44.9.1. TIlepeBipsatn y pa3i HEOOXIHOCTI JTOCTOBiIpHICTH iHGopmarii, Hamanoi KieHntom mis
onepxkanHs oBepapadry, Ta iH(popmamii, ska HamaeTbes KiieHTOM i bac [ii  BiZIOBIIHOTO
JloroBopy, anamizyBatu ¢inancoBuil ctan Kiienra. J{ouinbHICTh MPOBEIEHHS NMEPEBIPOK Ta IX CTPOKU
BH3HA4Yal0Thcss baHKkoM Ha BiracHU po3cy Ta 3 KilieHTOM He TOr0KYIOThCS.

3.449.2. Bumaratu  Big  KiieHTa [10CTpoKOBOro TmMOBEpHEHHs oOBepApadTy 3riAHO yMOB
BixmoBigHoro JloroBopy Ta nux IlpaBuin;

3.44.9.3. Buwmaratu Big KiieHnra cruiatu HeyCTOWKH 3rigHO YMOB Takoro JloroBopy ta [Ipasui;
3.449.4. B Oynp-sKuii yac iHIIIIOBaTH 3MiHY PO3MIpY JIMITY oBepapadTy B MeKaX MaKCHUMAJIbHOTO
JimiTy oBepapadTy B MOPSIKY, nependadeHomy BianoBiguuMm [loroBopom ta [IpaBunamu, a Takox
BIIMOBUTHUCH BiJ HajaHHS oBepiapadTy (BCTAHOBUTH HYIBOBHH JMIT oBepapadTy) 0e3 MOsICHEHHS
[IPUYMH;

3.449.5. PoszkpuBaru iHpopmanito npo KiieHTa Ta #Oro KpeauTHy iCTOpil0 B MeXaxX JJ03BOIY,
HajaHoro KiienToMm 3rigHo ymoB BinnosinHoro Jloroopy Ta IlpaBui, a Takox 3a 3roxoro Kiienra
nepenaBaTtd 1HGOPMAIIIO 1010 CIOXKHBYOIO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizanito GopMyBaHHs Ta 00Iry KpeIUTHHUX ICTOpii» 10 OOpO KpeIUTHHUX iCTOpiH, sKe/dKi
BKJTIOYCHE/BKITIOUECHI 710 €IMHOTO peecTpy OIOpo KpeauTHUX ictopiii Ta g0 KpeautHoro peectpy
HBY B nopsaky Ta obcsrax, BusHadeHux cT.67 ! 3akonmy Vkpainu «[Ipo GaHku i GaHKiBCBKY
nisibHicTE» Ta IlocranoBoro Ilpasminag HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmkeHHs
[Tonoxenns npo Kpenuthuit peectp HarionansHoro 6aHky YkpaiHu».

3.45.0co0uBocTi o0cayropyBanHs IloTounmx paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyrOBYBaHHS 3apIIATHOTO NPOEKTY.

3.45.1.baHK B MOpsJIKY Ta Ha MiJCTaBl JOKYMEHTIB, lepei0aueHrX 3aKOHOJaBCTBOM,

BIJIMOBIAHO /10 yMOB JloroBopy OOCIYroByBaHHsSI 3apILIaTHOTO IPOEKTy, 3a 3asBoro Opranizamii /
Kinienra (mpu 6e3nocepennboMy 3BepHeHi Kiienta 1o banky) BinkpuBae IloTounuii paxyHOK Ha iM’st
KiienTa s 3a1ficHeHHs 0€3roTIBKOBOTIO 3apaxyBaHHS Ha HbOT'O 3apOOITHOI MJIaTH Ta 1HIIMX BUILIAT
(mami — Buruiatn), Bunyckae ta Hajnae Kiienry IIK ta 3a6e3neuye moxnuBicTh BcraHOBUTH [ITH-ko1
nsixoM Bifnpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ 6aHKiBChbKUX TepMiHanax/ B kacax banky, a
TAaKOXK 3a0e3neuye MOXIMBICTh 3/iMCHEHHS po3paxyHKiB 3a OmneparisiMi, MpPOBEACHUMH 3
Bukopuctanssm [IK, Ha ymoBax BianosinHoro Jlorosopy.

VY upomy pasi [lorounnii paxynok ta I1K Kiienta HaOyBaroTh cTaTyc 3apIjlaTHUX Ta OOCIYTOBYIOTHCS
3a Tapudamu 1o onepauisix 3 IWIATHKHUMU KapTKaMH JUIsl 3apIJIaTHOTO MIPOEKTY.

3.45.2.I1oTouHi paxyHKH JJIs 3apaxyBaHHs Ta BUILIATH BHKJIIOYHO 3apOOITHOT IJIATH Ta IHIIMX BUILIAT
BIJIKpUBAIOTHCSI BUKJIIOYHO y TPUBHI Ta OOCIYTOBYIOTHCS 3a «A€0ETHOI CXEMOIO»; MOKJIMBE TaKOX
BUKOPUCTaHHSA «1e0eTOBO-KpeaAUTHOT cxemu». KiieHT mnoromkyerscss 3 TuM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIIMIT OBepApadTy) Ha MEepIly BUMOTY
Knienra. bank mMae mpaBo BiIMOBUTH 0€3 MOSCHEHHS NMPUYMH Yy BCTAHOBJIEHHI (30UIBLICHHI) JIMITY
oepapadty Ha ymonax I[Ipasui;
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3.45.3. Jnsa Bimkpurts [loTouHOTO paxyHKy Ui 3apaxyBaHHS Ta BUILIATH BUKIIOYHO 3apoOITHOI
T1aTé Ta iHmux Bumuiat, Kimient y 3asBi-ZloroBopi/AHKeTi-3asBU Ha BIIKPUTTS MMOTOYHOTO PAaXyHKY 3
BUJAYCI0 E€JIEKTPOHHOIO IUIATDKHOTO 3aco0y (mIaTikHOi KapTku) y psaky «lloTouHuit paxyHOk
BIJKPMBAETHCSl BHUKIIIOYHO JJIs 3apaxyBaHHs» abo y 3asBi mpo BIOKPHUTTS PpPaxyHKy B DSIKY
«/lonmarkoBa iHbopMaris», y T.4. IUIIXOM NPOCTaBISHHSA TpadidHoro moszHaueHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3HaYae, 10 PaXyHOK BIJKPHBAETHCS ISl OOCIYrOBYBaHHS HAIXOJKEHb 3apOOiTHOT
IUIaTH.

3.45.4 He pno3BonsieTbcss mepekasyBaTh Ha [lOTOYHMI paxyHOK, BIAKPUTHIA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOI IJIATH Ta 1HIIMX BUILIAT OY/Ib-sKi 1HII KOIITH.
3.45.5.3apaxyBaHHsl BUILIAT 3/1HCHIOIOTHCS Ha MijcTaBi oTpuMaHux Bij Opranizaimii BizoMocTeil Ha
3apaxyBaHHs KOILTIB HA yMOBaX, BU3HaueHUX y JloroBopi 00CIyroByBaHHs 3apIUIaTHOIO IPOEKTY .
3.45.6.11epeopopmruennss IIK 3milicHroeTscss Ha mifcTaBi BiamoBigHOT AHKeTH-3asBH Kiienta (3a
OaxanHaM KilieHTa nopanHs AHKeTH-3as8BM MOXe 3a1HcHIoBaTHCA KitieHTOM 32 tonomororo Cucremu
Omnnaitn-6ank) abo 3asBu Bix Opranizaumii, y pasi nepeodopmienns 3apruiatHoi 1K Bracmizox
3akiHueHHs cTpoky aii Takoi IIK. 3asBa moBuHHa momaBaTucs Opranizaii€ro 3a OJUH MICAIb 10
3akinueHHs TepMiny aii [1K.

3.45.7.Y Bumnazaky 3BuibHeHHs Kiienta 3 Opranizanii Ta/abo y Bumaaky posipBaHHs [loroopy mpo
00CITyrOoByBaHHS 3apILIaTHOTO IMPOEKTY Ta/ab0 OTpUMaHHsS ToBigoMieHHs Bin OpraHizamii, mo Ha
zapmnatHy [IK KiieHta npunuHserscs HagxomkeHHs BuUIUIaT 3a JloroBopoMm 0OCIyroBYBaHHS
3apIuIaTHOrO npoekry, Ilotounnii paxynok ta IIK BTpadaroTh craTyc 3apIUlaTHUX Ta IX NOJAJIbIIE
00CIIyroByBaHHsI NMPOBOAMUTHCA 3rifHO 3 Tapupuum nakerom «BiacHuit paxynok Ilpemiym» (y
BUMNA/IKY, akmo y Kiienra no IToTo4HOrO paxyHKy y SIKOCTi OCHOBHOI Oyna odopmieHa muaTiKHA
kaptka Tuny MC World), a6o 3rigno 3 Tapudpuum maketom «Luxury» ta «World Elite» (y Bumauky,
axmo y Kmienra no [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia odopmieHa miaTi>kHa KapTKa THITY
MC World Elite abo Visa Infinite), a B ycix iHmUX Bunajakax 3rigHo 3 Tapuduum nakerom «3pydHo
3HIMaTH» JIJIS1 KapTOK BiAMOBigHOTO THITY (K0 Y KimienTa 1o [ToTo9HOTO paxyHKy y SIKOCTI OCHOBHOT
Oyna opopmiieHa IUIaTiXKHA KapTka 3 03HaKoio «Bnacuuit Paxynok», «®opa Club» abo kapTka Tuy,
mo He nepeabadenuit TII «3pydyHo 3HIMaTH», 0OCIYroBYBaHHS MPOBOJAUTHCA 3TiIHO TapudiB Ams
kaptok Tuny Debit MC Standard / Debit Visa Classic TII «3py4no 3Himatu»). 3miHa TapudiB
B1JI0YBA€ThCS HE paHillle HACTYMHOrOo OaHKIBCHKOIO JHA (SIKIIO IHIIMM TEpMIH HE nepeadaydeHuit
BiNOBITHUM JlOroBOpoM OOCIIyrOBYBaHHS 3apIUIaTHOIO MPOEKTY) 3 MOMEHTY OTpuUMaHHS baHkom
noBigoMieHHs Bi Opranizamii /Kiienta abo Tperix ocid nuigxom, nepeadayeHUM BIAIOBIIHUM
JloroBopoM Ta / a6o uumu IlpaBunamu.

3.45.8.VY Bumanky BincytHocti omepaniii mo [lorounomy paxynky KiieHta Ha mpotssi octaHHiX 3
MmicsniB Ta/abo sxmo tepMmid Aii ycix IIK no ITorounoro paxyHky 3akiH4MBCs OuiblIe sIK 3 Micsml 3
natu anymoBaHHs ocTaHHboOi [IK, bank mae mpaBo BigmiHuTH 3apmiaTHuil cratyc Ilotounoro
paxyHKy Ta NMPOJOBKUTH 00CIyroByBaHHs Takoro I[lotrouHoro paxyHky 3rigHo 3 TapudHum nakerom
«3pyuHo 3HIMatu» abo Tapupuum nakerom «Bracumii paxyHok IIpemiym» a6o Tapuduum nakerom
«Luxury» ta «World Elite» 3riiHo ymoB nmyHKTY 3.45.7.

3.45.9.Buknaneni B .. 3.45.7. Ta 3.45.8. [IpaBui icToTHI yMOBH BignoBinHoro /loroBopy, iX 3MiHH,
OCKUTBKM 1X MOXJIMBO BH3HAYMTH HA MOMEHT ykiajieHHs JloroBopy,e moromkenumu KiieHtom Ta
bankom B MmomenT aknenty Kmieatom Iy6mignoi mpomosumii (mux [IpaBuin)/ 3asBu-/{oroBopy, natoro
MOTO/DKEHHSI BKazaHoi icToTHOI ymMoBU JloroBopy € gara akuenty Kiientom [ly0miunoi npomno3surii,
JaTOI0 HampaBlieHHs i1HGopMarii mpo icToTHI ymMoBH JloroBopy Ta ix(ymMOB) 3MiHY Ta JaTolO
MOTO/DKEHHSI BKa3aHMX 1CTOTHUX YMOB JloroBopy € jara ykianaHHs BianoBigHoro /Jorosopy.
3.45.10. YV Bumanky Btpatu gitovoi [IK Kuienr ( micns HeraitHoro moBigomiieHHsT baHky mpo ¢axt
Brpatu [IK) mae wmoxnusicte mnepeodopmutu IIK Ha migcrasi BiAMOBiAHOI AHKeTH-3asBU (32
OaxxanusaMm KirienTa momaHHsa AHKETH-3asiBH MOjke 3a1iicHroBarucst KiiearoM 3a mornoMmororw CucreMu
OmnaitH-0aHK).

3.46. Ocob6auBocti odcayropyBanHs Ilorounux paxyHkiB, BigzkpuTtux B pamkax Jlorosopy
0aHKIiBCHKOI'0 PAXyHKY Ha 00CJIyTOBYBAHHS KOPNOPATUBHUX IIATI)KHUX KAPTOK
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3.46.1.bank B mOpsIIKY Ta Ha MIJACTaBl TOKYMEHTIB, MepeadauyeHux 3aKOHOaBCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae [lepxkartemo KIIK kopmopaTtuBHY IUIaTikHY KapTKy Ta 3a0esmeuye —3a
HEOOX1THOCTI- MOXJIuBICTh BcTaHoBiIeHHS Kientrom [IIH-komy Ta B mojanbpmioMy - 3aiMCHEHHS
pO3paxyHKiB 3a omepauisMmu, npoBeneHuMu 3 BukopucTtanHsaM KIIK, Ha ymoBax ykiameHOro
JloroBopy 6aHKiBChKOTO paxyHKy Ha obcimyroByBanns KIIK.

3.46.2. TIP moxe BiKpuBaTHCA y HalliOHaNbHIN abo iHo3eMHHX Bamortax. Jlo IIP 3 Bukopucranusm
KIIK B HamioHanpHI BaItOTI 3a 3asBOIO IPO BIAKPUTTSA paxyHKy KiieHTa mMoke OyTH BiAKpUTHI
TIJBKH OJMH PaXyHOK B 1HO3EMHIH BaJIOTI.

ITP 0OcyroByeThCs 3a «1€0ETOBOIO CXEMOIO» a00 3a «1e0eTOBO-KPEIUTHOIO) CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIANOBIAHO A0 PEXHUMY IOTOYHOIO PAXYHKY 3 ypaxyBaHHSIM HacCTYIHHX
00MeKeHb, YCTAHOBJICHUX YNHHUM 3aKOHOJaBCTBOM:

3.46.3.1.Komru 3 [P He MoxyTh OyTu BukopucrtaHi 3a gomoMoror KIIK mis Bummatu 3apoOiTHOI
IUTaTH, I1HIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIMIHBOTOPTOBEIHHUMHU
JOroBOpaMH (KOHTpaKTaMu), 3IHCHEHHS 1HO3EMHUX 1HBECTHIIIM B YKpaiHy Ta iHBECTHIIIM pe3UICHTIB
3a 11 Mexi.

3.46.3.2.Komuru 3 I1P B iHO3eMHiif BailtOTi MOXKYTh OyTH BUKOpUcTaHi 3a nonomororo KIIK Bukirouno
TS

-0ZIep>KaHHS FOTIBKH 3a MEXaMU YKpaiHU JUIsl OIUIATH BUTPAT Ha BIJIPSIIKESHHS;

-3/11iCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opMi 3a Mexkamu YKpaiHu, sIKi TIOB'si3aHI 3 BUTpAaTaMH Ha
BIJPSA/DKEHHSI Ta BUTpaTaMM IPEICTaBHUIIBKOIO XapakTepy, a TaKoX Ha OIUIaTy eKCIUTyaTallilHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSIM MOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHUX
3aco0iB 3a MexaMH YKpaiHu, BIANOBIAHO 10 yMOB KoJekcy TOProBesbHOro0 MOpeIIaBcTBa YKpaiHu,
[ToBiTpsiHOTO KOmekcy Ykpainu, KouBeHIIl mpo MiXHApOgHy HUBUIBHY aBiamito, MiKHapogHOT
KOHBEHIIIi PO JOPOXKHIH pyX.

3.46.4.KoHTpomb 3a pyxoM 1 IIbOBUM BUKOpPUCTaHHSIM KoTiB 3a [1P, Bimkputum B pamkax JloroBopy
0aHKIBCBKOTO paxyHKy Ha obOcimyroByBanus KIIK, 3MIHCHIOETBCST BiacHUKOM [I1P-cy6’exTom
rOCHOJIapIOBaHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi T0BipeHOi 0cO0H,
ska Oyna [epxatenem KIIK, BnacHuk I1P 30008’ sa3anuii mpoTsroM 3-X GaHKIBCHKHUX JTHIB HaJaTH JI0
banky noxymentu, HeoOximHi s opopmuieHHs Ta Bujaul KIIK inmiii nosipeHilt ocobi (B T.u.
iHpopMallito Mpo 3BIIBHEHHS JOBIPEHOT 0cOOM, MMCbMOBY AHKETY-3asBY Ha 3aKpUTTs/aHYIIOBAaHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 110 3MiHIOEThCS, 10 baHKy, a y BUIAKY,
konu KIIK HemoxnuBo nepenatu y bank, HanpaButu nucbMoBe noBiiomiieHHs y bank npo ii BTpaty.
3.46.6.Biacauk I1P- cy0’ekT rocromaproBaHHs (FOpuIu9IHA 0c00a, (Hi3MUHI 0COOM, SIKi 3TIHCHIOIOTH
HiANPUEMHUIIBKY AiSUIBHICTb, HE3aJIekKHY MpodeciiiHy MifiabHICTB), 3 SKUM ykiazeHo J[lorosip
0aHKIBChKOIO paxyHKy Ha obciyroByBanHs KIIK, Hece moBHY BIANOBIJANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6aHkiBChbKOro paxyHKy Ha oociayroByBaHHs KIIK Ta nux [IpaBui, a Tako 3a BCi oneparii 3
KIIK, o Oynu 3aiiicHeH1 10 MOMEHTY 3aKiHUYeHHs TepMiHy fii JloroBopy (abo iioro posipBaHHs) Ta
nosepHeHHs KIIK banky, Ta mo 3akindenHi 45(Copoka m’sTH) AHIB 3 JAHSA 3aKiHYEHHS TEpMiHY Jii
JloroBopy 6aHKiBChKOTO paxyHKy Ha oociyroByBaHHs KIIK aGo ioro po3ipBaHHs.

Brnacuuk [1P-cy6’exT rocriofapioBants (ropuanyHa ocoda, GpizndHi 0coou, Kl 311HCHIOIOTH
HiAMPUEMHHUIIBKY JISUTBHICTD, HE3aJEKHY MpoQeciiHy MisUIbHICTB), 3 SKHUM YKiaaeHo Jloroip
6aHKiBcbKOro paxyHKy Ha obOciyroByBanHs KIIK, 30008 s3anuit moBepuyru KIIK no Banky, skmo y
HBOTO 3 SBWIMCh CYMHIBU HIOJZI0 CBOIX MOXJIMBOCTEH BUKOHYBaTH yMOBH JloroBopy OaHKIBCHKOTO
paxynky Ha obOcmyroByBaHHs KIIK. Brmacuuk IIP-cy0’exT rocmomapioBaHHs (IOpUAMYHA 0c00a,
¢bi3uyHI 0coOH, SKI 3AIMCHIOIOTh MiANPUEMHHUIBKY TiSUIbHICTD, HE3aJEKHY NpoQeciiiHy IisIbHICTE),3
AKUM ykiazneHo Jlorosip 6aHkiBCchKOro paxyHky Ha oOciyroByBanHs KIIK, BinmikomoBye Bci 30UTKH,
SKUX 3a3Hae baHk 3 ioro BuHMU, a00 3 BUHM YIIOBHOBaXEHOT HUM JI0BipeHOi ocoou-aepkarens KIIK.

3.47.Mocayra SMS-info.
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3.47.1.B pas3i sixmio Kiment 6axae ckopucratuch nmociyroro SMS-info, Bin mogae 1o banky HamexHuM
yuHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKI0YeHHs 10 nociyrd SMS-info/obupae Taky mociyry B
3asBi-Jlorosopi 3a okpeMoro mociayrorw banky/ obupae taky mocinyry B OnnaitH-OaHKy/00upae Taky
MOCJIYTY HUIAXOM J3BiHKa onepatopy Konrtaktaoro-Ilentpy. IMTocinyra SMS-info HagaeThest muisixom
BiMpaBKK 1H(GOPMALIMHUX IMOBIIOMJIEHh HAa MOOUTPHUN TenedoH, MIAKIOYECHUH 10 Oyab-sSKOTro
YKPaTHCHKOTO OIepaTopy MOOIITHHOTO 3B’ SI3KY, a TAKOK 1IHO3EMHUX MOOUIBHUX OIMEPaTOPIB.
3.47.2.ITocnyra SMS-info miaxmouaerses g0 ITK, Homep sikoi BkasyeThest Kimientom B 3asBi-Jlorosopi
/B AHKeTi-3asBi Ha MiAKIOYCHHS 10 mocayrd SMS-info abo Bkazanuii KiieHToM mpu 3BepHEHHI 10
KonTakTt — neHrpy.

3.47.3.ITocnyra SMS-info nependavae HajaHHS HACTYITHUX TTOBIIOMJICHB!

- TOBIJOMJICHHS PO YCIIIIHE MigKII0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS IPO OIEpPaLil0 — MOBIIOMIIEHHS MPO YCIIIIHO 3aBEPIICHY ONEpaliio OTPUMAaHHS
TOTIBKOBHX KOIITIB y OaHKOMATi, TNIATIKHOMY TepMiHa, pO3paxyHKy B TOPrOBO-CEPBICHIA Mepexi,
nonoBHeHHs [loTounoro paxyHky, 3aiiicHeny 3a gonomororo I1K, 1o sixoi migkmrouena nocimyra SMS-
info;

- mpo 3akiHueHHs cTpoky nii [IK — moBiIOMIICHHS HAICWIIA€ThCS HE IMI3HINIC,HIX 3a JECATh
KaJleHJAapHUX JHIB 10 3akiHueHHs TepMiny aii [IK Ta B nens 3akinuenHs ctpoky aii I1K, go skoi
niakmoyeHa nmocayra SMS-info;

- MOBiIOMJIEHHS Tpo 3MiHy OamaHcy [loTOUYHOrO paxyHKy — MOBIIOMIJIGHHS MpPO MOMOBHEHHS
(3apaxyBanHs) a00 crimcanHs rpomoBux KomTiB 3 [ToTounoro paxynky 6e3 Bukopucranss [1K;

- 1HII 3 MeTOIO 1H(OPMYyBaHHS;

- TOBIIOMJICHHS PO 3aKiHYCHHS TepMiHy nii nociyru SMS-info.

3.47.4.0aununero mocayru "SMS-info" BBakaerbcs HamanHs bankom KitieHTy MOBiZOMIICHB,
3a3HadyeHuX B M. 3.47.3 nwmx IlpaBun, 3a oxmnieto IIK KiieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HauyeHuX B 1. 3.47.2. nux [IpaBui, ctpokoM Ha 1 micsIb.

3.47.5.Tekct moBiJOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- Homep IIK — 3a3naueni nepuii 4 Ta octanHi 4 mudpu Homepa I1K;

- Yac Ta JlaTa BUKOHaHHS oIleparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOYKH, apecy OaHKOMaTa;

- cyMa orepariii;

- 0ajaHc — cyMa rpolIOBUX KOITIB HAa PaxyHKy micist BAKOHAHHS Onepartii.

3.47.6.B po3yminni mux [IpaBwi ToBiOMIICHHS, HampaBiieHi baHkoM 3a HOMepaMu MOOLTBHUX
tenedoHiB, sKi 3a3HaueHi B AHKeTi-3as1Bl Ha migKioueHHs a0 nociayrn SMS-info/3assi-lorosopi, €
HaJIe)KHUM BIJIPaBIEHHAM MOBitoMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJIEHb MPO oOrepamnii 1 MOBIJOMJIEHb Mpo 3aiuiok Ha [loTounomy
paxyHKy 3ajekaThb Bl MOXJIMBOCTEH ONepaTopiB MOOUIBHOTO 3B'SI3Ky Ha MOMEHT 3/1HCHEHHS
omnepauii nmo ITorouHoMmy paxyHKy a0o BiANpaBKM 3alUTy NMpo 3aJuIIOK Ha [loTOYHOMY paxyHKY.
[ToBimomnenuss QopmyroTrbest bankom uist BiAmpaBKW Micisg 3I1HCHEHHS omnepauii abo micns
orpuMaHnHs Bi KiieHTta 3anuty npo 6anaHc paxyHKY (3aIMILIOK Ha PaxyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpHUMaHoi 3a jgomnomorot I[locayrm SMS-info
iHpopmanii, Ta y BHIAAKYy HE3aJOBOJICHHS dAKICTIO abo HeoTpuMmanHs iHpopmanii, Kiient
3000B‘a3anuii nmoBizoMuTu bank 3a Teneponom KoHTakT-LeHTpY, Ta CaMOCTIHHO 3A1HCHUTH HOBY
cripoOy otpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.1pn HeoTpuMaHHI iH(GOPMAIIIHHOTO TIOBIMOMIICHHS BiJl BaHKy Mpo MiAKIIIOYEHHS 10 TOCITYTH
SMS-info mporsrom 2-x poGoumx aHiB 3 gatn odopmiieHHs mocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh /0 banky 3a TenepoHoM KOHTaKTHOTO IEHTpY IUIsi BUSIBICHHS Ta YCYHEHHS TPHYHUH
BiJICYyTHOCTI MOB1/IOMJICHb.

3.47.10.KimieHT 3000B‘SI3y€ThCS CAMOCTIHHO BiJNIMOBINATH 3a TpAIe3AaTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh OTpuMaHHs KilieHTOM mOoCIyTry BiZIIOBITHO 10 YMOB AHKETH-3as1BU HA MIAKIIOYEHHS 10
nocinyrd  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIIaYyBaTH IMOCIYTH OMNEpPaTopiB
MOOLITEHOTO 3B*SI3KY.
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3.47.11.KnienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SKi MarmTh JOCTYH JI0
MOOUTBHOTO Tene(oHy, a TAKOXK MOPSIOK Ta MUISTXU BUKOPUCTAHHSA OTPHUMAHO] 38 JOITOMOT'0I0 TTOCIYyTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroersest Kimientom 3rigao 3 Tapudamu banky, mo aitoTh
Ha J1aTy oriatu nociayru SMS-info.

3.47.13.Y Bumaaxy BigcyTHocTi onepariiii 3a I[lorounnm paxynkom KiieHTa mpoTaroMm KaleHZapHOTO
MiCSIIs HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takwuii MicsIp He 3TiHCHIOETHCS.

3.47.14 bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns KiieHTomM AHKeTH-3asiBH Ha
migKroueHHs 10 mocayru SMS-info/ o6panns mocityru B 3asBi-ZIoroBopi 10 JHS OTpUMAHHS BiJIMOBH
Knienra Big mociyru 3a BianmoBinHOO 3asBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MPUHAHATTS
bankowm pimenss mpo BiaMoBy Bix Hamauus mocayr SMS-info Kiienry B mopsiaky mepeadadcHomMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HajgaHHs nmociayru SMS-info.

3.47.15.KimienT Mae mpaBo B Oyab-sAKHH 4Yac BiAMOBHTHCS Bif oTpuMaHHsS mociayrm SMS-info 3a
BiJIMOBIAHOO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 101aTKOBHUX MMCHMOBHX IMTOBIIOMJICHh MA€ MPaBO MPUIUHUTH HagaHHs ocayr SMS-
info y Bunagky mnopymenss Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IPUITHHEHHS Jii
BinnoBigHoro JloroBopy 3a mpoaykrom banky. Ilpu npbomy bank B JeHb BiAMOBH BijJ MOCIYTH
najcuitae Kimenty iHpopmariiiine moBiqOMIICHHS PO 3aKkiHdeHHs Ail mocayra SMS-info.

3.47.16.1.Y pasi BigmoBU baHKy BiJ HajaHHS MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM yMmoB
BignoBigHOrO JloroBopy/po3ipBaHHsSM/IpUIMHEHHSM aii Takoro JloroBopy 3 1i€i mpuumHH  3a
iHimiaTuBoro baHky, rpomoBi kowTH, o Oynu cruladeHi 3a nocayry SMS-info, Kimienty He
MOBEPTAIOTHCA.

3.47.17.Y Bumnaaxky OaxanHs KiieHTa MOHOBUTH OTpUMaHHA MOCiyr, KIli€eHT MOBHHEH CaMOCTIIHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IIIKIFOUCHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJeXKHOI, CBOEYACHOI, SKICHOT
JOCTaBKH TOBIOMIICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O TOCIYTH
SMS-info ta nmx IlpaBua 3a IOMOMOroro MOCAyr iH(OpPMalidHUX MOBIJOMIICHb, a TaKOX HE
BI/IMOBI/1a€ 3a 30epekeHHs KOoH(DiAeHIiHOoCTI iHpopMalii o [loToyHOMY paxyHKYy, 110 EPEIaAETHCS 3
BUKOPHUCTaHHSAM 3a3HAa4eHUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIANOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHb, IIT0 HaJicUIaloThesi bankom min yac Hagands Kiienty mocmyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBU-J{oroBopy Ha miakIoYeHHs 10 nocayru SMS-info ta
nux IlpaBumi, Ta/ab0 HecaHKIIOHOBaHE po3roJiomeHHs iH@opMaiii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TMOBIIOMJICHHAX baHKy, y TaKMX BHUIaJKaXx:

- He3alexHl Big baHky Hempare3naTHICTb, TMOIIKOKEHHS, 3001 a00 1HIN HEAOTIKM B POOOTI
30BHIIIHIX CUCTeM OOpOOKHM 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeIepOHHUX MEpEexX 3arajJbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’5I3KY, KaHAJIB 3B 53Ky, II0 BUKOPUCTOBYIOTHCS MiJ Yac HaJaHHS
nocinyr SMS-info, y Tomy uucni BHacnizok Hecruiatu Kimientom nocnyr [HTepHeT, mOCIyr MOOiTbHUX
OIepaTopiB;

- BTpaTa KilileHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUIBHUM TeaepOHOM (HE3aJIeXHO BiJl IPUYHH);

- BTpara KiienTom MoO1IbHOTO Tenegony ado ioro nepenava Kinientom Tpetiit ocoOi;

- 1HIII BUMAJKA HEMOXXJIHMBOCTI BinmpaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHMX
MOBIIOMJICHh ~ KaHajaMu  3B‘sA3KYy, BH3HAUEHMMH AHKETOIO-3asBOI0/3asBor0-/[oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1i€HT MOTOKYETHCS, O €IMHAM JIOKa30M HaleXHOro HamaHHS bankom KitieHTy mocmyr
SMS-info (ix o0csriB Ta y BIAMOBIAHI CTPOKH) € BIAMOBIJHI €JIEKTPOHHI 3alUCH B €JICKTPOHHIN
Mepexi banky mpo ¢opMyBaHHS Ta BIAIPaBICHHS MOBIAOMIIEHHS BiMOBITHO IO YMOB AHKETH-3asBH
Ha TiAKIoYeHHs 10 mochayrw SMS-info ta nwmx IlpaBwi. 3a3HayeHi MOBIAOMIICHHS BBa)XKAHOTHCS
TaKMMHM, 110 OAJATaloTh omiati 3rigHo 3 Tapudamu banky, He3anexxHO BiJl (akTy Ta yacy ix
orpuManHs KiieHToM.

3.47.20.KitieHT IOBWHEH MOBIOMIIATH BaHK TTpo BCi 0OOCTaBUHM, 110 MOXKYTh BIUIMHYTH Ha CBOEYACHE
Ta siKicHe HajaHHs bankom nmociayr SMS-info.
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3.48.ITocayra «Hakonuikay. [Ipoaykr «bank Biaacuuii Paxynok»

3.48.1. Ilocayra «Hakonuika»

3.48.1.1.AxtuBariss nocnyru «Hakonunka» 3maidcHIOEThCS KIIEHTOM BHKIIIOUHO Yepe3 CHUCTEMY
Omnnaitn-6ank U1 Oyab-skoro aktuBHOro Ilotounoro paxynky 3 BukopuctanusMm I[1K Kuienrta. o
onHoro ITorounoro paxynky KiieHTa Moke OyTH akTUBOBaHO Jiekiiabka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxonmika» y oqnoro Kiienra — 10.

3.48.1.2.Tapucu 3a mi€ro MOCIYror BKa3ylOThCS y TapupHUX TakeTax 10 KapTkoBux I[Ipomykrti
OaHKy.

3.48.1.3.Kimient Moxke mnonoBHIoBaTH PaxyHok «Hakonuiaka» 3 Oyap-skoro cBoro Ilotounoro
paxyHKy, 10 sikoro icHye aktuBHa [1K, K10 1 MOXIUBICTh nepeadauena Tapupuum naketom. [Ipu
3apaxyBaHHI KowTiB Ha PaxyHok «Hakomunka», 3MeHmyerbcs ButpatHuit mimit 3a IloTounum
PaxyHKOM.

3.48.1.4. KiieHT MOXeE CIMCYBAaTH I'POIIOBI KOIMTH 3 «HaKOMUIKW» Ta MOMOBHIOBATH Oyab-SKHM CBIA
[Torounuii paxyHok, f0 sikoro icaye I1K, sxio us MoxiauBicTh nependadena BignosiqauM Tapuduum
naketoM. Ilpu cnucanni komTiB 3 Paxynky «Hakomwumka», 30iibInyeTbess BuTpatHuii jiMiT Ha
[TorouHoMy paxyHKY, Ha SIKHI 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.VYci nepekasu Ha PaxyHok «Hakonuikay/criucanns 3 Paxynky «Hakonuiika» 311HCHIOIOTCS B
pexumi OH-MaH nUAXoM HagaHHAM Kiientom 1o basky JlucTaHIiHOTO —pO3MOpPSHKEHHS.
BinobpaxkenHss 1ux omepauiid y mporpamHomy 3abe3mneueHHi baHka (B TOMy YHCHi 1 Y BHIIHCKaX)
BiOyBa€ThHCS HE Mi3HIIIE pOOOYOTro JIHS, HACTYITHOTO 32 JJHEM 31MCHEHHS TPaH3aKIIii.

3.48.1.6.Cyma komiTiB, sika 005iKoByeThcsl Ha PaxyHnky «Hakomnuikay € He10CTYIHOO [T 31iCHEHHS
orepariil OIUIaTh 3a TOBapH, poOOTH Ta MOCITYTH a00 3HATTS TOTIBKU Yepe3 IJIATiKHI MPUCTPOI.
3.48.1.7.JIns MOXXIMBOCTI BUKOPUCTAHHS KOWITIB, AKi 00MiKOBYIOThCA Ha PaxyHky «Hakomwmikay amns
3MIMCHEHHS OTepaliii oIiaTH 3a TOBapu, POOOTH Ta TMOCIYrd ab0 3HSITTS TOTIBKH 4epe3 IUIATiKHI
npuctpoi Kuient Bumnsie nii, nepemnbadeni m.3.48.1.4 IlpaBun (cmucye TpOIIOBI KOIUTH 3
«Haxonunkuy» ta nonoBHIO€ [1oTOYHMI paxyHOK).

3.48.1.8.3a pyxomM rpomoBux KowmTiB Ha PaxyHky «Hakonunka» KiieHT Moxe chopmyBatu okpemy
BUITUCKY.

3.48.1.9.HapaxyBaHHs MpOLEHTIB Ha 3aJMIIOK KomTiB Ha PaxyHky «Haxommika» 3aifiCHIOETBCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu 1IpOMy MpH PO3PaxXyHKY
3aCTOCOBYETHCS (PaKTUYHA KUIBKICTh JHIB y MicsIi Ta (PaKTUYHOT KIUIBKICTH JHIB Yy poui — 365 (s
BHCOKOCHOTO pOoKy-366). [Tpu po3paxyHKy MpOIEHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHky «Hakommika»
BpPaxoOBYETbCA JEHb 3apaxyBaHHs KomTiB Ha PaxyHok «Hakommika» Ta He BpaxOBYETbCS JIE€Hb
cnucaHHs KowTiB 3 PaxyHky «Hakomnuikay.

3.48.1.10.Bunnata HapaxoBaHUX MPOIIEHTIB 3[IHCHIOETHCS B OCTAaHHINA KalleHTApHUN JI€Hb MICSIIS.
Cyma mporieHTiB, micis yTpuMmaHHs baHkom mnependaueHWX 3aKOHOJABCTBOM IIOAATKIB, A€ Ha
nonoBHeHHs PaxyHky «Hakonmiikay.

3.48.1.11.1Ipn 3akpurrti IloTouHOoro paxyHKy yci akTHBOBaHi a0 Iboro [lOTOYHOTO paxyHKH
«Hakonunka» 3akpuBaroThecs. [Ipy LbOMY 3aJIMIIKM HAa HUX HEPEpPaxoBYIOTbCS Ha IOMOBHEHHS
[TorouHOTO paxyHKY, 0 SKOTO BOHH aKTHBOBAHI.

3.48.2. IIpoaykt «bank Baacuuii Paxynox»

3.48.2.1. IMocayra «Kpeaurnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeautuuii jgimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadTy,BukiIagcHi B Iux IIpaBmiax, po3MOBCIOJKYIOTHCS Ha
JIoroBip Ha BCTAHOBIJIEHHS KpEeIUTHOro JiMiTy B pamkax I[Ipoaykry «bank Bmachuii PaxyHok» B
MTOBHOMY 00CSs31.

3.48.2.1.2.0¢00.,11Bi m0J10KEHHS:

3.48.2.1.2.1.Ha moment aknenty Kiienrom [lyOmiunoi mpono3umii baHk BCTaHOBIIOE KpeOWTHUI
mimit B po3mipi 1,00 rpuBHs (Omna rpuBHs 00 komiiiok), 3a0e3neuye 3aiHCHEHHS PO3pPaxyHKY
KPEAUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHpopmyBaHHsIM KirieHTa TEKCTOBUM
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MOBIIOMJICHHSM (1H(GOPMALIHUM MOBIAOMIIEHHSM) PO II€H KPEAUTHHUM JIMIT BIIMOBITHO 10 YMOB
Horoopy, ykinaaeHoro 3 Kimienrom ta mux [Ipasu;

KiienT moromxyerbes 3 TvM, 110 bank He 3000B’s13aHU Ha/laBaTU KPEIUTHI KOIITH (BCTAHOBIIOBATU
KpEIUTHHH J1iMiT) Ha niepury Bumory KiienTta. bank mae mpaBo BiIMOBUTH 0e3 MOSICHEHHS IPUYMH Y
BCTAHOBJICHHI (301IbIIICHHI) KPEIWTHOTO JIIMITY Yy pa3i 3a3HaueHHS B 3asBi-JOTOBOpPI HEBIPHOI
iHpopmaii, HecTiKoro ¢piHaHCOBOTO cTaHy a00 HAasBHOCTI IHIIMX JAaHUX, SKi CBIYaTh MPO HASBHICTH
IIJIBUIIICHOTO KPEAUTHOTO PHU3UKY Ta HEMOXJIMBICTh  BCTAaHOBJICHHS (301IbIIEHHS) KPEIUTHOTO
mimiTy. YV pa3i mpuNMHEHHS Aii 00CTaBMH, 10 OyaW MiJCTAaBOIO I BIMOBH Yy BCTaHOBJICHHI
(301IBbIIICHH]) KpeauTHOTO JIiMITy, baHk Mae mpaBo 110 3aKiHYEHHS CTPOKY il KPEIUTHOTO JIIMITY,
3a3Hayenoro B 3asBi-loroBopi KbO/3asBi-/loroBopi Ha BCTaHOBJIEHHS KPEIUTHOTO JIIMITY,
BcTaHOBHUTH Kili€eHTYy KpemuTHHIA JiMIT Ta moBimomutu Kiienta nusixom  iHdopmyBanHs Kitienrta
TEKCTOBHUM TOBiJOMJICHHSM (iH(pOpMaIiitHIM MOBITOMJICHHSM).

3.48.2.1.2.2. KnienT crauye banky mpolieHTH Ta KOMICii 3a CTaBKaMH Ta B pO3Mipax, sKi 3a3Ha4eHl B
Tapudax. IlpoueHTH 3a KOPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BaiioTi
[ToToyHOrO paxyHKy IIOACHHO, Ha CyMy BHUKOPHUCTAaHMX KOIITIB CTAaHOM Ha KiHELb KOXKHOTO JHS
BUXOJ4M 3 (PAaKTUUHOI KUIBKOCTI IHIB B Micsii HapaxyBaHHs, Ta 360 maHsamu B poui (¢paxt/360).
HapaxyBaHHs mpoIleHTIB Ha 3a00proBaHICTh 32 KPEAUTHHUM JIMITOM 3IHCHIOETHCS y MPOLEHTaX
piunux. Y Bunanky, skmo B Tapudax banky mHpoumeHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAUCHO Y MPOIEHTAX 3a KaJ€HAAPHUI MiCsIlb, TO CTaBKa B MPOIEHTaX PIYHUX JOPIBHIOE CTaBIIi
NPOIEHTIB 3a MicsAllb, 0 TOMHOXeHa Ha 12 (Bamaauare). Ilpm HapaxyBaHHI TpPOIICHTIB
BpaxoBYeTbCA JIeHb BUHUKHEHHS Ta HE BpaXxOBYeTbCA JCHb IOBEPHEHHsS 3a00proBaHOCTI 3a
KpeautauMm mimMiToM.

3HIKEHA TMPOLIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEAUTHHM JIIMITOM BCTaHOBIIOETHCS MPOTATOM
nieroporo mnepioxy. IlinmeroBuii mepiog — 1me mepioJ 4acy KopucTyBaHHS KpemnuTHUM J1iMiTOM,
MPOTATOM SIKOTO Ha 3a00proBaHICTh HAPAXOBYIOTHCS MPOLIEHTH 32 3HUKEHOIO MPOIEHTHOIO CTaBKOIO.
[TineroBuid mepion i€ 3 MOMEHTY BUHUKHCHHS 3a00pTOBAaHOCTI IO KIHIS KaJICHAAPHOTO MICSIIS,
HACTYITHOTO 3a MICALleM BUHUKHEHHS 3a00pProBaHOCTI, IPU YMOBI MOTallIeHHs 1i€i 3a00proBaHOCTI B
MIOBHOMY 00cCs31 10 KIHI CTPOKY Jii MiAbroBoro mnepiogy. MakcumansHa TpuBanicTh Ilinbrosoro
nepiony 62 (Ilictaecsar aBa) aHi. Po3mip 3HMKEHOT IPOIIEHTHOT CTaBKM 3a3HaydaeTbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3MIHCHUTH TMOTameHHs 3a00proBaHoCTi 3a JJoroBopoM mpoTsroM
HIBroBOro mnepiony, baHk 3/iiiCHIOE IepepaxyHOK MPOLEHTIB B JIEHb 3aKiHYEHHS MJIIOBOTO MEPioay,
MOYMHAIOYM BIJ JaTH BUHUKHEHHS Takoi 3ab0oproBaHocTi. Po3Mip TPOLIEHTHOI CTaBKH,IIO
3aCTOCOBYETHCA ISl IepepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIA KaJeHOapHWH JeHb baHk po3paxoBye OO0B’SI3KOBUI
MiHIMaJIbHUH (IIOMICSYHMI) TIATIX, skui ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPETUTHUM
aimiToM (He MeHmie 100 rpH Ta He OUIBII 3aMUIIKy 3a0oproBaHOCT). Y pa3l HecTayl KOIUTIB JUIs
CIMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOrO JIIMITY, CymMa HENOTalleHux
MIPOLIEHTIB JIOJIA€ThCS 10 0OOB'AI3KOBOr0 MiHIManbHOro miarexy. Cyma O00B’I3KOBOr0 MiHIMaIbHOIO
IaTexy, 10 MiANSArae BHECEHHIO, NOBOAUTHCA 10 KiieHTa iHpopmamiifHUM MOBiTOMIEHHSM y
crnoci0, Bu3HaYeHui B 3asBi-Zlorosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha [Torounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MMPOCTPOUYECHOIO 3a00pTrOBaHICTIO.

3.48.2.1.2.5. Cnnara mpolLEHTIB, HApaxOBaHUX 3a KOPUCTYBaHHA KPEAUTHUM JIMITOM MPOTATOM
KaJIEHJAApHOTO MicCALs, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaxXyHKY IIOMICSYHO 3 MEPIIOro MO OCTaHHIN JIeHb MICAI, HACTYIHOIO 3a MICSIEeM, B
SKOMY B1I0YJI0CS HapaxXyBaHHS, SKILO 1HIIWHA CTPOK AJisl iX CIulaTu He BcTaHOBieHUN B Tapudax abo
B ykinageHomy Jloroopi 3a Ilpogykrtom banky «bank Bnachuii PaxyHok», a Takox B J€Hb
OCTaTOYHOTO TIOBHOTO IMOBEPHEHHS KpeAWTHOro JimiTy. Crurata MpOIEHTIB MOXKE 3A1HMCHIOBATHCH
TaKOXX IIUIIXOM CIMCaHHA (y MOPSIKY JOrOBIpHOTO criucanHs) bankom cyMm y cruiaTy 3a00proBaHocCTi
3a paxXyHOK KpeauTHOTO JiMmity. [IpaBo JOToBipHOrO criMcaHHsS MoOXe OyTh BHKOpHucTaHe bankom B
OyIb-sIKUW JEeHb CTPOKYy BUKOHaHHS KiieHToM 3000B's3aHb (TOOTO NMpU BUHUKHEHHI OOOB’S3KY
KiienTta 311l iCHUTH TIOTaIlIeHHS TIPOIIEHTIB).
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3.48.2.1.2.6. Buecenns OMII, B T.4. crjlata TPOIIEHTIB 3a KOPUCTYBaHHS KPEAUTHUM JIMITOM
3IIACHIOETBCS NUIAXOM TonoBHEHHs [lo3umuanbHukoMm IloTouHOro paxyHKy B cyMi, AOCTAaTHIN uis
crutatt - OMII, BuzHnaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. IPOLICHTIB 3a KOPHCTYBAHHS KPEAUTHUM
JTIMITOM, Ta TMOJANBIIOTO CrMcaHHs (y MOPSAKY AoroBipHOro cnmcanHs) bankom cymu 3 IloTounoro
paxyHKy y CIuiaTy 3a00proBaHOCTI IO MPOLIEHTaX 3a KOPUCTYBaHHA KpeauTHUM JTiMiTOM.

B pa3i mecrmatu 3a00proBaHOCTI 3a MPOIEHTaMH B CTPOKH, BCTAHOBIICHI yKiaeHUM JloroBopom,
Tapudamu Ta I[IpaBunamu, Taka 3a00pProBaHICT, BBaXAE€TbCA NPOCTpoueHoro. [loramenHs
npocTpoyeHoi 3adoproBanocTi KiieHTa 3a KOpUCTyBaHHSA KPEIUTHUM JIIMITOM 3[IHCHIOETHCS UIIXOM
cnucanHs (y MOPSAKY JOTOBIPHOTO CIHMCAaHHS) baHKOM cyM y cruiaty 3a00proBaHOCTI 3 Oyab-SKOTO
paxyHKy, Binkputoro Kiientom B baHky.

Cmlata TIpOILIEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICii y pasi apemty IloTounoro
pPaxyHKy 3I1MCHIOETHCS NUIAXOM CIUIATH CYMH 3a0OpPTrOBaHOCTI Ha BIATIOBIAHI PaxyHKH Ui OONIKY
HapaxOBaHMUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopchka 3a0oproBaHicTh KimieHTa-gepxkarenss €IeKTPOHHOTO IJIATIXKHOTO 3aco0y
Mae OyTH ToramieHa [0 KIHISM MICALs, HACTYMHOro 3a MicsleM, B SKOMY BHHHKJIA Taka
3a00proBaHiCTh, SKIIO iHIIEe He nepeadadene y BiamosigHomy [orosopi, mux IIpaBunax, Tapudax, a
TakoX y KiHueBuii Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasBHOCTI mpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpoueHoi
3a00proBaHoOCTI IO HapaxOBaHHUM MpoleHTam / KoMicisM Ta/abo mpocpodyeHoi maeGiTOPChKOi
3aboproBanocti KiieHTa-fepikarens eJIeKTPOHHOrO IUIaTiKHOro 3aco0y Ha cymy Oumemr Hix 100
rpuBeHb, bank 37iiicHioe OinokyBaHHs [loTOYHOrO paxyHKy Ha 3MiMCHEHHS BUTpPATHUX oOIeparliil 10
MOBHOTO TOTAIICHHS IPOCTPOYEHOT 3a00proBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MpocTpouyeHOi 3aboproBaHocTi baHK HapaxoBye MNpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHAM JIIMITOM 32 IiBUIIEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy Bci€i 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHElLb KOKHOTO JHS BUXOJSYH 3
(akTHYHOI KUTBKOCTI JHIB B Micsli HapaxyBaHHsA, Ta 360 musmu B pori (¢dakt/360). HapaxyBanHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM IIMITOM 3AIMCHIOETbCA y MPOLEHTaxX piyHUX. Y
BUMIAJIKY, sSKm0 B Tapudax banky po3mip MiIBHIIEHOT NPOIEHTHOI CTAaBKA 32 KOPUCTYBaHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MPOLEHTaX 3a KaJeHJapHUH MICSlb, TO CTaBKa B INPOLIEHTAX
pIYHUX JIOPIBHIOE  CTaBIll TPOIEHTIB 3a MicsAllb, MO TNOMHOKeHa Ha 12 (/IBanamusare). [lpum
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS JI€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS JI€Hb MOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHUM JTiMiTOM. [ligBUIlleHa MPOIEHTHA CTaBKa JIi€ 10 MOBHOTO MOTAIICHHS
MIPOCTPOYECHOI 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHS TpOIIEHTIB HAa MPOCTPOYCHY 3a00pPTrOBaHICTh 3IIHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOLEHTH HAPaxXxOBYIOThCS Ha TMPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakWx TIPOIECHTIB
3MIIACHIOETHCS LIUIIXOM BHECEHHsI TpoLIOBUX KOIITIB Ha [loTounuit paxyHok KiieHta abo Ha paxyHKH
JUTst 001Ky 3a00proBaHOCTI O MPOIIEHTAX.

3.48.2.1.2.11. Ilpu noramenHi 3aboproBaHocTi 3a JloroBopoM NpoO HAAAHHSA KPEAUTHOTO JIMITY
BCTAHOBIIIOETHCS HACTYITHHUM MOPSIOK CIUIATH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IIpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMII;

-IpocTpoueHa JiedbiTopchka 3a60propanicTh KitieHTa-aepikartens eneKTpOHHOIO IIATKHOTO 3aco0y;
-CTpOKOBa JIebiTopchka 3a0oproBanicTs KiieHTa-fepxarens eleKTPOHHOIO IUIaTIXKHOTO 3ac00y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTrouHoro paxyHky;

-HapaxoBaHi KoMicii 3a 00ciayroByBaHHs [loTo4HOTrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOIO, oOuucieHa bankowm;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oproBanocti Ilo3nyanpHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYa€Thess bankom
CaMOCTIfHO Ha TMmijAcTaBl  BiAMOBigHOTO JlOrOBOpY Ta YMHHOTO 3aKOHOJABCTBA. [lOCIiIOBHICTH
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MOTAIICHHsT 1CHYIO4YOi 3a00proBaHOCTI BH3HAUYA€THCA baHKOM CaMOCTIifHO, Ta 3MiHAa YEpProBOCTI
noraieHHs 3a0oproBanocti KiienTa 3a paxyHOK KOWITIB, sIKi Hamidnuim Ha [loTouyHMI paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, y 3B’A3Ky 3 uuM Takl Aii banky He noTpeOyrTh IBOCTOPOHHBHOIO
MOTO/KEHHSI.

3.48.2.1.2.12. CTOpOoHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT yKianaeHoro Jlororopy
ta [IpaBui o0 norameHHs 3a00proBaHOCTI 110 HAPAXOBAHUM IPOIIEHTAM Ta KOMICisIM, IO BHECEHHIO
OMII B moBHOMY 00Cs131, cTaHOM Ha 182 NeHb MPOCTPOYCHHS, TEPMiH OBEPHEHHS KPEIUTHOTO JIMITY
BBAXAETHCS TAaKWM, 1[0 HAcTaB 3a 3rojot0 CTOpiH, SKIIO iHIIE HEe mependadyeHo ymoBamu JloroBopy
(ImguBigyanbHOi YacTUHU AOTOBOPY). CTOPOHU MOTOKYIOTHCS, 110 TaKa 3MiHA TEPMiHY MOBEPHEHHS
KPEIUTHOTO JIIMITY HE MOTpedye YKIaJaHHI OKPEMOi J0JJaTKOBOT YTO/IH.

3.48.2.1.2.13.HapaxyBaHHsl TIPOIICHTIB 3a KPEAUTHHM JIIMITOM TPUIIUHSETBCS Yy pa3l HPUAHITTS
bankoMm pimeHHs Tpo BIAIMIKOAYBaHHs (crmmcaHHs) 3a0oproBaHocti [lo3wvanpHUKa 3a TakuM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KitieHnTa, y pa3i HacTaHHs 00CTaBUH, Iiepe10adyeHux II.
3.48.2.1.2.12. IlpaBui, y pa3i HaCTaHHS TEPMiHY OBEPHEHHS KPEAUTHOTO JIMITY (Y T.4. TOCTPOKOBO)
3a JloroBopoM mpo HaJaHHS KPEAUTHOTO JIMITY, YKJIAQJEHUM y CIOCi0 IIISXOM MojgaHHs 10 baHky
(akuentyBanusi) Kiientom Bcranoienoi bankom dopmu 3asBu-ZloroBopy mpo akuent Ilyomiunoi
MPOMO3UIlii HAa BCTAaHOBIEHHS KpPEAUTHOTO JiMity abo 3asBu-/{oroBopy Ha ykiananHs [loroBopy
KBO), 3 iHmmx migcras, mnependaueHuX goroBopoM, llpaBwinamMu, IHIIUMH BHYTPIIIHIMHU
HOPMAaTUBHUMHU aKkTaMu baHKy, IiF04UM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.48.2.2.ITocayra «Ha3ouparyc»

3.48.2.2.1.BinkpuTTsa moTouHOTO paxyHKy 3 BuKopuctanusam [1K ta aktuBamist mocimyru «Hazouparyc»
3niicHIoeThesl KilieHTOM BHKIIIOUHO uepe3 MoOUIbHUI nopatok banky «bank Biachuit PaxyHox».
MakcumarnbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazoupatyc»-10.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYror BKAa3yIOThCS y Tapu(dHUX MakeTax A0 KapTKoBux lIpomykris
OaHKy.

3.48.2.2.3 Knient moxe nomnoBHIoBaTH PaxyHok «Has30uparyc» 3 Oynb-skoro coro IloTounoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, ko g MoxnuBicTh nependadena Tapuduum nakerom. [Tpu
3apaxyBaHHI komTiB Ha PaxyHok «Haz0upatycy», 3meHuiyetbcss ButpatHuil mimit 3a IloTouHum
paxynkom. KiieHT He Moxke nonoBHIoBaTH PaxyHok «Ha30upaTyc» 3a paxyHOK KOIUTIB KPEAUTHOTO
JiMiTy, BctaHosieHoro 3a [locmyrorwo «Kpemutauii mimit 1o 100 000 rpueHp»(m.3.48.2.1. mux
[IpaBuin).

3.48.2.2.4 KnienT MoXke cnucyBaTH rpomoBi komrtu 3 «Ha3z0upaTyca» Ta NMONOBHIOBATH OyAb-sKUN
ceiii [lorounmii paxyHok, no sxoro icHye IIK, sKio 1 MOXIMBICTH TependadeHa BiAMOBIIHUM
Tapupuum makerom. IIpu cnmcanni komriB 3 Paxynky «HaszOuparycy», 30uiblryerbes Burpathuit
nimiT Ha [ToTouHOMY paxyHKY, Ha SIKUH 3apaxOBYIOThCS TaKi KOILTH.

3.48.2.2.5.Yci mepekasu Ha Paxynok «HaszOuparycy/cnucanns 3 Paxynky «Hasz6uparyc»
3MIMCHIOIOTHCS B PEXHMI OH-TAaWH nuisixoM HagaHHsM Kiientom po banky Jlucranimiitnoro
posnopskeHHs. BinoOpaxkeHHss 1mMx omnepauiil y mporpamHomy 3a0e3nedenHi banka (B Tomy yucni i
y BUIHCKaX) BII0YBA€ThCS HE Mi3HiIIE poOOYOro JIHS, HACTYITHOTO 3a THEM 31HCHEHHS TpaH3aKIIii.
3.48.2.2.6.Cyma komTiB, sika 00JiKOByeThbcsi Ha Paxynky «Haz0upaTyc» € HeZOCTYHmHOW JUist
3MIMCHEHHST OMeparliii ormiaTu 3a TOBapH, POOOTH Ta MOCIyrH ab0 3HATTS TOTIBKH Yepe3 TUIATiKHI
IIPUCTPOI.

3.48.2.2.7. 111 MOKJTUBOCTI BHKOPHUCTAHHS KOINTIB, SIKi 0OJMIKOBYIOThCS Ha PaxyHky «HazOupartyc»
IUIs 3/11HCHEHHS Omepaliii omnjaTu 3a TOBapH, poOOTH Ta MOCIYrH abo 3HATTS TOTIBKU yepe3 MIaTiKHi
npuctpoi Kiient Bumnse nii, mependadeni n.3.48.2.2.4 IlpaBun (crmucye TpOIIOBI KOWTH 3
«Ha3z6upatyca» Ta nonoBHioe [1oTOYHMI paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha Paxynky «Ha3oupatyc» KiieHT Moxe copmyBaTu okpemy
BUITUCKY.
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3.48.2.2.9.HapaxyBaHHs MPOIEHTIB Ha 3aJMIIOK KOMTiB Ha Paxynky «Haz0upatyc» 3M1HCHIOETHCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKa3aHowo y Tapudax, mpu oMy MpH PO3PaxyHKY
3aCTOCOBYEThCS (DaKTHYHA KUTBKICTh JHIB y MicAIll Ta (aKkTUYHOI KUIBKICTH AHIB y pori — 365 (mus
BUCOKOCHOTO pOKyY-366). [Ipu po3paxyHKy NpOICHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHky «Ha30uparyc»
BpPaxOBYEThCS JIEHb 3apaxyBaHHs KomTiB Ha PaxyHok «Ha3OupaTyc» Ta HE BpaxOBYEThCsS JICHB
cnicanHs komrTiB 3 Paxynky «Haszouparycy.

3.48.2.2.10.BurnnaTta HapaxoBaHUX IMPOIICHTIB 3IMCHIOETHCA B OCTAHHIM KaJICHIAPHUHN JIEHb MICSIIA.
Cyma mporieHTiB, miciis yTpuMaHHS baHkoM mependaueHuX 3aKOHOJABCTBOM IIOAATKIB, e Ha
nornoBHeHHs1 PaxyHky «Haz0uparycy.

3.48.2.2.11.11pu 3akpurti IloTounoro paxynky «Hasbuparyc» 3akpuBaerbes. [Ipu npomy 3anuiku
Ha Paxynky «Ha3Ouparyc» mepepaxoBYIOThCs Ha momnoBHeHHs iHmoro [lotoynoro paxynky 3 I1K
KitienTa 3a iforo BuOOpoMm.

3.49.11opsaaok 3MiHu Tapugis

3.49.1.bank mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCIT Ta TEpPeJiK IMOCIyT, IO
HA/IaI0ThCSl BaHKOM), y BHITAJIKy TPUAHATTS YIIOBHOBAXKCHUM OPTaHOM OAaHKY BiAIOBIHOTO PIilIEHHS.
3.49.2.3611b1eHHs 00CAry Ta NepentiKy MOCIIyT, 1o HalalThes bankoMm, He noTpedye nmonepeaHboro
noBinomieHas Kiienra.

3.49.3.V pa3si inimiroBanHs 3MiHM TapudiB B CTOPOHY 3MEHILIEHHS, iX HOBUW PO3MIp BBa)KAETHCS
norokeHuM KitieHToM B Oe3criipHOMY MOpSAAKY Ta He moTpelye, y 3B’SI3KYy 3 IIMM JI0JaTKOBOTO
MOTO/KEHHST B MUChbMOBIH (hopmi Ta/abo nomatkoBoro iHGopmyBanHsa KiieHTa mpo Taky 3MiHy, KpiM
PO3MIIIIEHHS BiAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTO/3MiHEHOro TekcTy Tapu@iB Ha iHpopMamiiHUX
CTEHJax, 1110 3HaXOAAThCs y NpuMilleHHAX baHky Ta Ha ogiuiiiHoMy caiiTi banky 3a 30 kaneHmapHUX
THIB JI0 BCTYIY Y [0 TAKUX 3MiH.

3.49.4.Y pas3i ininitroBanHs 3MmiHu TapudiB B cTtopony 30uiblneHHs baHk 3000B’s3aHUN MOBITOMHUTH
npo e Kiienra

- IUIIXOM PO3MIIIEHHS BIAMOBITHOTO OTOJIONICHHS Ta HOBOro/3MiHEHOro TekcTy TapudiB y Toukax
npoJaxy Ta Ha odimiitHoMy caiiti banky B mepexi [ntepuer 3a 30 (Tpuausars) kaneHgapHUX JHIB 110
BCTYIY Y JIIO TAKUX 3MiH

Ta

-nuisixoM HampasieHHss bankom moBimomnenHs Kimienty 3a 30 (TpuansaTts) xaneHOapHUX IHIB IO
BCTYIY Yy JIIF0 TaKUX 3MiH Yy CIIOCi0, BU3HAUEHUH Y BIAMOBITHOMY JloTOBODI, 1110 A€ 3MOTY BCTAHOBUTH
JaTy BIJIIPABICHHS TAaKOTO MOB1IOMJICHHS.

3.49.5.V pasi Henoromkenns Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIZJOMJIEHUH y BcTaHOBJIeHOMY y 1uX IlpaBuiax mopsaky, BiH 3000B’s3aHUM He Mi3HILIE JaTh
BcTyny HOBUX TapudiB B 110 MOBIAOMUTH Npo Ie baHK HIIsSXOM HagaHHS NMHUCHMOBOI 3asiBU Ha
3akpuTTa [loTouHOrO paxyHKy Ta B Lied k€ CTPOK MOBepHYTH baHKy MOBHY cymy 3a00proBaHoOCTi 3a
JIoroBOpoM HUISXOM CIUIATH ICHYIOUOI 3a00pProBaHOCTI Ta CIUIATUTH IMPOLIEHTH Ta IHII IUIaTexi,
nependaueni JloroBopom Ta Tapudamuy;

3.49.6. Y pa3i, akmo bank, y ctpok, Bu3HaueHud M. 3.49.4 IlpaBui, He OTpUMaE BiAMOBITHOTO
MUCHMOBOTO TOBIIOMJICHHS Ta/abo He oTpuMae oruiatd Big KilieHTa MOBHOI CyMH OTpUMaHOro
oBepapadTy NUIIXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI 3a BiANMOBIMHMM J[OoroBopom Ta CIIaTH
NPOIEHTIB Ta IHIIMX IUIATeXiB, neperadadeHux TtakuMm JloroBopom Ta Tapudamu, HoBi Tapudu
BBAXAIOTHCA TOTOKeHMMH KIUTiEHTOM Ta TakWMH, M0 T[IOYMHAIOTh 3aCTOCOBYBATHCH JIO
B3aeMoBiIHOCHH CTOpiH y BIANOBIAHY JaTy iX BIPOBapKeHHs, ToOTO KiieHT BHUpaxkae CBOIO BOIIIO
o crocyeThesi 3MiHM TapudiB ( ICTOTHOI yMOBHU BiAmoBigHOTo J[OTOBOpY) MIISIXOM MOBYAHHS. Y
IIbOMY BHIIQJIKy 3aCTOCYBaHHA 3MiHeHUX Tapu¢iB B mepioa MPOJOBKEHHS JOTOBIPHUX BiJIHOCHUH
KnienTa ta banky BiaOyBaeThcsl GaKTUYHO HUIIXOM MOBYA3HOI 3TO/IU CTOPIH.

3.50.3mina po3mipy cTaBKH 3a oBepapadToM

3.50.1.KuieHT Hajae CBOIO 3roJy Ha Te, IO y pasi HII[IIOBaHHS 3MIHU PO3MIpY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIIEHHS, 1i HOBUU pPO3MIp BBaXKAETHCS MOTo/pKeHUM KiieHToM Ta He
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notpelye, y 3B 53Ky 3 IIUM, JIOJaTKOBOTO MOTO/DKEHHS B MUCHhMOBIN (hopmi. bank iHdopmye Kiienra
po 3MiHY iICTOTHUX YMOB JloroBopy He mi3Hime Hix 3a 30 KaJeHJapHUX JHIB 10 1aTH BIPOBAKCHHS
HOBOTO PO3MIpY MPOIEHTHOI CTaBKH crocoboMm, oOpanuMm KirieHTOM 3rigHO YMOB YKJIaJIEHOTO
Jlorosopy Tta nux IIpasui;

3.50.2.bank Mae mpaBo IHIMIIOBAaTH 3MiHY IPOIICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadToM B
CTOPOHY 301IbIIICHHS;

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOLEHTHOI CTaBKM B CTOPOHY 30LIbIIEHHS, baHk
3000B’s3aHmid moBioMuTH Tpo e Kiienta He misHime HiK 3a 30 KaneHAapHUX JHIB JO JaTH
BIIPOB3/DKEHHSI HOBOTO PO3MIpy MPOICHTHOI CTaBKM 3aco0amMu 3B SI3KYy, BKa3aHUMHU IS
iHpopmyBanHs KitieHTa mpo 3MiHY iICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4€HHSAM ii pO3Mipy Ta JaTh
MovartkKy Jii Takoi ctaBky. Take MOBIJOMIICHHSI BBAXKAETHCS BiiCIIAaHUM B JICHb HOTO BiIIMPaBIICHHS Ha
anpecy Kitienra, mo 3a3HauyeHa y BinmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBaHOI MPOIEHTHOI
CTaBKHM 3a oBepapadToM BiOyBaeThes Mmicis iHGOpMaIiiHOTO MoBijoMieHHs npo 1e Kiienta Ta
OTpUMaHHS MUCHbMOBOI 3roau Kirienra.

Y pasi orpumanHs bankom Bin KirieHTa 3a3HaueHoi B 1bOMYy MyHKTI [IpaBui mHCEMOBOI
3asiBU/BINOBII, B sKii KITiEHT HE MOTOMKYETHCS 3 HOBUM PO3MIPOM IMPOIIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiaANoBiAL KitieHTa 32 CBOIMHM IIPaBOBUMH HACIIJIKAMHU MPUPIBHIOETHCSA 10 3asBU KirieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3ky 3 unM, KitieHT 3000B’s13aHui 10 mepeadadyBaHol 1aTh
BIIPOBA/KEHHSI HOBOTO PO3MIpy MPOIEHTHOT CTAaBKU JIOCTPOKOBO TIOBEPHYTH B IOBHOMY 00CsI31 Cymy
KpeUTYy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a0OproBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHS, KOMICii, a TakoXX CIIaTUTH MOJIMBI TpadHi caHKIii, mo Oynu
HapaxoBaHi KiieHTy 10 TOCTPOKOBOTO PO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KnieHT Mae nipaBo, y pa3i He3roiu, OMPOTECTYBATH OIepallito, 3pobieny i3 3actocyBanHsM [1K,
eMITOBaHMX B paMKax OyIbp-sIKOTO JOTOBOPY, @ TaKOX HEIO3BOJEHI a00 HEKOpEeKTHI omeparrii.3a
O0axxanHsM Kiienta Ta 3a ymMoBH OGOpMIIEHHS  JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOIO
3aKOHOJIaBCTBA, y pa3l HE3roJM OINPOTECTYBATH OIepalii, 3pobieHy i3 3actocyBanHsMm [IK, moxe
TaKOXX JOBipeHa ocoba, skii KiieHT HagaB mpaBo KOPUCTYBAaHHS JIOJATKOBUM €JEKTPOHHUM
maTixHaUM 3acobom (I1K).

3.51.2.Po3risa criopiB o onepatisim 3 BukopuctanHsam I1K 3xilicHioerses 3rigHo [Ipasuin Ta IlpaBun
MIIC.

3.51.3.Inata 3a po3rmsan 3asBu KiieHTa mpo cHipHY omnepaiilo CTATyeTbess baHKOM BiJIOBITHO 10
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3miicTaBHa, Onepallii, CrucaHi 3
[Torounomy paxynky KiieHTa, moBepHeHHI0 He miasraroTh i KiieHT ynoBHoBaxye bank cnucaru 3
[ToTouHOTO paxyHKYy BC1 CyMH BHUTpPAT, MOB'SA3aH1 3 PO3IJISIZIOM 3asBH Ta IHIII TUIATEXK1 1 KOMICIT 3T1THO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHA  Omepaimii  KIE€HT  TOBUHEH  3alOBHUTH  3asBy  MpO
CHipHy TpaH3akiito B baHky abo 3 1€l X METOI CKOPUCTATHUCSA MOCIYrol 4ar-00Ta 3a yMOBHU
akuenty Kiientom IlyOmiunoi mpomosuuii banky Ha aucranuiiine oOciyroByBaHHs IloTouyHoro
paxyHky ( IlorouHmx paxyHKiB) 3 BHJAY€I0 EJIEKTPOHHOrO IUIATIKHOTO 3aco0y 3a JOMOMOTOI0
Cucremu OnnaiiH-06aHK, peectpariii Kiienta sik kopuctyBada B cucteMi OHnaiiH-0aHK Ais (Q13MUHUX
oci6 3 BUKOpucTaHHsAM Kiientom  mpoctoro enektponHoro mianucy (EIT) mna 3aiiicHeHHs
elleKTpoHHOI B3aemonii Kiienta 3 BukopucranHsM mnpoctroro EIl BukmiouyHo 3 bankom 1 3
BUKOPUCTaHHSAM TEXHOJOrii, BU3HaueHoi bankom, 3a momomoroo cuctemMu OHnaiH-0aHK mia Yac
nignucanss npoctuM EIl Kiientom nokymenriB, nependauenux IlpaBuiamu HajaHHS OaHKIBCHKHX
npoaykTiB Ta mocayr ¢izuuaum ocodam B I[IAT «bAHK BOCTOKY.

3.51.5./1o po3risiay mpuiMarOThCs 3asBH PO OTIEpallii 1Mo sIKUM OyII0 MPOBeeHO (haKTUIHE CITHCAHHS
kowriB 3 Ilorounoro paxynky Kiienra, ane He mi3Hime 60 1HIB 3 JHS HpPOBEAEHHS oIeparii,
3a3HavyeHii y Bumnuciii.
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3.51.6.bank moBuHEH TOBepHYTH KomTH Ha I[loTrounuit paxyHok KiieHta abo matu THCHBMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEACHHs omnepailii, He mi3Hime 180 gHIB 3 maTu peectparii 3asBu
PO CITIPHY OIepallito.

3.51.7.Cymu KomTiB 3a omepauisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IlOoTOYHMI paxyHOK
MICJISI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIICKHOK CTOPOHOI — OAHKOM, SIKHUE TPEICTaBUB
orepariro 70 OIIaTy, y BianoBigHocti 3 mpaBuiamMu MIIC i YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8. 1o BperymtoBaHHsI CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akilii Ha [loToyHOMY paxyHKY HE
BIJTHOBJIFOETHCS, KpIM BHIAJKa OTpUMaHHS baHkoMm miaTBepkyrodoro  daima Big YIII o
3aKiHUEHHsI TepMiHy po3risiay 3asBu KirieHTa, sikuii 00cIyroByeThesi B baHky B paMkax JOroBopy Ha
00CITyroByBaHHS 3apILIaTHOTO MPOEKTY, MPO CIIPHY TpaH3aKIiio , 3aiiicieny y ATM inmoro 6aHky,
KOJIM TPOIIOBI KOIITH 3a OMEpaIisiMu,iki ockapkye KimieHT, MOKXyTh OyTH TIOBEpPHEHI JIOCTPOKOBO Ha
MOTOYHMI paxyHOK KitieHTa; ane y BUNAAKy HAJIXODKCHHS OMPOTECTYBAHHS 3a OIMEpAIli€ro, MO SKik
OyJI0O BUKOHAHO JIOCTPOKOBE TOBEPHEHHS I'POIIOBHX KOWITiB, KiieHT yrmoBHOBaxye baHk crimcaTtu 3
[Torounoro paxynky KiieHTa Bci cymH BUTpaT, MOB'S3aHi 3 PO3MJIAIOM 3asBH Ta 1HII IUIATEXI 1
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsan go ApOitpaxsaoro komirery MIIC Bbank
noBUHEH noBimomMuTH KilieHTa mpo mponeaypy po3risay Ta JOJATKOBI KOMicii, sIKi MOXYTh OyTu
crarayTH ¢ Kitienra y pasi nporpanry npereHsii.

3.52 Ilopsagok 3minu Ilpoaykry 0aHKy.

3.52.1.V Bunanky Oaxanns 3MiHuTH [IponykT 6aHKy, 3a kUM 00CIyroByetbes [loTouHui paxyHOK
KiienT mogae Aukery-3asBy mpo 3miny [Ipoaykry 6aHKy.

3.52.2.3mina [IpoaykriB BinOyBaeThes 3riqHo AHkeTu-3asBu Kiienta. AkientoBana bankom AHkera-
3asBa mpo 3miHy [IponykTy banky BBakaeThCsl HEBiJI'€MHOIO YaCTHHOIO BianoBimHoro /loroBopy Ta
BIJIMOBIHO 3MIHIOE YH JIOMOBHIOE Horo yMoBH. [Hdopmaris npo 3miny [Ipoaykry noBoautbcsa bankom
no Kiienra nosixom HanpaBieHHs bankom moBimomienHss Kiienty y cmoci®, BU3Ha4YeHUH B
Jlorosopi.

3.52.3.Y pa3i 3wmiau Ilponykry banky, HoBi Tapmdu, mo mnependadeni HoBuM [IpomykTom
3aCTOCOBYIOTBCSl JI0 BCIX MOCIHYT, 110 HajaoThes bankoMm 3a yknaaenum 3 Kiientom JloroBopom
KBO/loroopom ( y T.4. Tapudu 3a KpeAUTHUMU oriepaiisiMu (rpoueHntu, komicii, OMII To1o)).
3.52.4.3miHa [IpoaykTy BiAOyBa€eThCs MPOTIArOM ABAJILATH KaJIeHIApHUX JHIB 3 MOMEHTY HaJaHHS J0
banky Amnkeru-3asBu npo 3MiHy Ilponykty OaHKy, ajie He Hi3HIlE MepuIoro poOoyYoro AHs
HACTYIHOI'O Micslld HanucaHHs AHKETH-3asBH MPO 3MiHY NpOoaAyKTYy baHky.

3.53.3akpurTs IloTounoro paxynky 3 Bukopuctanusam IIK 3xilicHioeTbes 3a yrosoro ctopin abo
BHACIIIJIOK OJJHOCTOPOHHBOI BIJIMOBH CTOPOHH Bij J{oroBopy y moBHOMY 00CsI3i.

3.53.1.3akputts [loTrouHOro paxyHKy BHACIIIOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHH BiJl BiAIOBIAHOTO
JloroBopy y MOBHOMY 00Cs31 311IMCHIOETHCS

A) 3a iHimiatuBoro KiieHta nuisxom momanHs 1o banky  AHKeTH-3asBU - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’43aHb, nependauenux numu [pasunamu ta tTakum JloroopoMm. VY TakoMy pasi
JIoroBip BBaXKa€ThCsl PO3IPBAaHUM Y JIeHb 3aKpUTTS [lOTOYHOrO paxyHKy i MOBHOTO BHUKOHAHHS
3000B's13aHb 3a JloroBopoM. 3anumiok kowmTiB Ha [lorounomy paxyHky, mo Haaiinum Ha [loTounuit
paxyHOK TMicTsl MOAaHHS AHKETH - 3asBU MPO 3aKPUTTS MOXKe OyTH BUIAHMN TOTIBKOIO Yepe3 Kacy
banky a6o nepepaxoBanuii bankom Ha iHIIMH, BU3HaueHn KilieHTOM paxyHOK;

b) 3a ininiatuBoto banky:

- SIKIIO MTOTOYHHUH PaXyHOK € HEaKTHBHUM PAXyHKOM 1 Ha I[bOMY paxyHKy HEMa€ 3aJHIIKy KOIITIB.
BinmoBigauii [loroBip BBa)Ka€ThCsl PO3ipBAaHUM Y JI€Hb 3aKPUTTS HEAKTHUBHOTO MOTOYHOTO PAXYHKY
BHACJI/I0K OIHOCTOPOHHBOI BiiMOBH baHKky BiJl Takoro JloroBopy y moBHOMY 00CsI31;

- SIKIL[O OTIepallii 3a MOTOYHUM PaXyHKOM He 3[1HCHIOIOTHCS MPOTATOM TPhOX POKIB MIAPSA, 1 HA IIbOMY
paxyHKy HEMa€ 3JIUIIKY KOIITIB;

-y pa3i cmepTi KiienTa — micis BUIJIATH KOIITIB CHAJAKOEMINIO(SIM) Ta 1HIIMM oco0aM Ha MiJCcTaBi
JIOKYMEHTIB, BH3HAYCHUX 3aKOHOAABCTBOM YKpaiHu. CHagkoeMCTBO Mae OyTH TIATBEPIKEHO
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HajgaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifonTBa Mpo TpaBO Ha CHAAIMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i nopymeHHs KiieHToM yMOB BiamoBimHOro JloroBopy, HasBHOCTI 1HIIMX IIiJICTaB,
nepeabavyenux JloroBopom abo nif0uMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTUIIIO Jeraiizamii (BiIMHBaHHIO) TOXOIIB, OJIEpKaHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HULICHH.

VY Bumaakax po3ipBaHHS JIOTOBOPY 3a iHiniaTUBOIO banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSIIKY BIIMOBUTHCS Y TOBHOMY 00Cs31 Bif BiamoBigHOro JlOoroBopy, MHUCBMOBO IOMEPEIUBIIH
Kmienta. Takwmit [loroBip BBakaeTbCs po3ipBaHUM micis CrumBy 10-J€HHOrO CTPOKY 3 JIaTH
HalpaBJICHHs TAaKOro MOMNepeKeHHs (SKIO 1HIIMHA MOpsAOoK He nependadeHuil nuM myHKToM). [Ipu
oMy [loTouHuii paxyHOK, BiIKpUTHil Ha miacTaBi J[oroBopy 3aKkpHBa€eThCS, a 3AJIUIIOK KOIITIB
MepEePaxoBYEThCSl Ha OAHKIBCHKUN PaxXyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOINTH Kii€HTIB baHky 3a
HEIIIOUMMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3NOPSAAKEHHs. UMM Komramu. Ha 3amummok kxomrtiB, 1o Oynau nepepaxoBaHi baHkom Ha
PaxyHOK /7151 00JIiKY KOIITIB 32 HEIIFOUMMH paxyHKaMH, IPOLIEHTH HE HAPaXOBYIOTHCS,

3.53.2.Ilicns  momanHs AHKETH-3asBM TMPO 3aKPUTTS TMOTOYHOTO PAXyHKy Ta BIJICYTHOCTI
3aboproBanocti [loTounnii paxyHok HaOyBae cratycy «3amopoxeHuit». [Ipu mpomMy moBepTaeThCs
HE3HW)KYBAJIBHUHN 3aJIMILIOK, MPUIMHAETHCS HapaXyBaHHsS MPOLEHTIB HAa 3QJMIIOK BJIACHUX KOIITIB
Kiienra, Ta 301 ICHIOETBCS CTUCAHHS BCiX 3a00PTOBAHOCTEH, 110 € HA MOMEHT MO/IaHHS AHKETH-3asBH.
3apaxyBaHHs KoIITIB Ha 3akputuil IloTounmii paxyHok ab6o Ha IloToyHMii paxyHOK B craTyci
«3aMOpOKEHUI» HE 3TIHCHIOETHCS.

3.53.3.3akputts [loTouHOro paxyHky Ta noBepHeHHs bankom 3anumky komTiB 3 [lorouHoro paxyHky
3MIACHIOETBCS Ha TiJAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IMiJCTaB, TepeadoadyeHux
JloroBopoM, micas 3akiHueHHs 14 (YoTtupHamnsaTu) KaJeHAAPHUX JHIB IMICaS Mmojadyi AHKETH-
3asBu/3asBu 1po 3akpuTTsA [loTouHOrO paxyHKy Ta moBepHeHHs 10 bamky Bcix IIK, Bumanux y
pamkax BiamnoBigHoro J[oroBopy, 3a yMOBU BIJCYTHOCTI aKTMBHHUX OJOKYBaHb. Y BUMNAJAKY BIIMOBH
Knienta nosepuytu I1K/HenoBepuenns I1IK no banky, 3akputtsa IloTouHoro paxyHky, aHyJtOBaHHS
Buganux [IK Ta moBepHeHHS 3alMIIKYy KOINTIB 3MAIMCHIOETHCA HA MIJICTaBI AHKETH-3asBU/3asiBU
Knienta micng 3akinueHHs 45 (Copoka I’sITH) KaJIeHJapHUX JIHIB Micis nojadyl AHKeTH-3asBu/3asiBU
npo 3akputTTs [I0TOYHOrO paxyHKy, 32 YMOBH BIJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.V Bumnanky HasBHOCTI Priority Pass y Kuienris/epxxareniB mnpemiansaux 1K, 3axputts
ITorouHoro paxyHky Ta noBepHeHHs baHkoMm 3anumiky KomTiB 3 [IoTOYHOro paxyHKy 31HCHIOETHCS
Ha mijcTaBi 3asBu KiieHTa, 32 yMOBHU BiICYTHOCTI OyAb-gKOi 3a00proBaHOCTI, MIiCJd 3aKiHUEHHS 45
(Copoxka m’siTn) KajleHIapHHUX THIB MICIsl mojgadi AHKETH-3asBU MPO 3aKPUTTS [I0TOYHOrO paxyHKY.
[Tpu upomy Kiient nopydae banky 3a1licHIOBaTH CIMCAaHHA TPOIIOBUX KOWTIB 3 [IoTOYHOrO paxyHKy
Kiienra 3a kopuctyBaHHs nociyroro Priority Pass 1o 3akputrs [Torounoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a oro HasBHOCTI) MicJsi BAKOHAHHS CHUCAHHSA KOWTIB 3a [I0TOYHNUM paxyHKOM.

3.53.5.KimieHT IOTOIKY€ETRCS, M0 3MIMCHEHHS baHKOM CITOCOOIB TTOBEPHEHHS KOIITIB TICIISI 3aKPHUTTS
[Torounoro paxyHky crnocob6amu, BukiaaeHumMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoM BiacHuX 3000B’sA3aHb IIOJO IMOBEPHEHHS KOMITIB KiieHTa micias 3akpuTTs [loTouHoro
paxyHky. IIpu npomy Kiient nopyudae banky yTpumatu 3 CyMH KOIUTIB, IO MOBEPTAIOTHCS, CYMH
BUTpAT, MOB’SI3aHUX 13 3AIMCHEHHSIM TAaKOro IOBEpPHEHHsS Ta o0ciayroByBaHHsS Takoro I[loTouHoro
paxyHKY.

3.53.6. bank B pa3si 3akputts [loTouHoro paxyHky 3 BukopuctanHsM [IK 3 mpuumHM po3ipBaHHS 49U
3aKiHUEHHsSI TepMiHY Aii goroBopy Ha BuMory KirieHTa Bupae oMy O€3KOIITOBHO JOBIAKY MpPO
noBepHeHHs [IK, 3a BunaTkoM BumankiB nepeaaBanHs [IK Kiienty y BnacHICTb, KpeauTy Ta
MIPOIIEHTIB 32 KOPUCTYBAHHS HUM.

3.54.BinnoBigaabHicTh CTOPiH
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3.54.1.3a HeBUKOHAHHS YW HEHAJIC)KHE BUKOHAHHS yMOB J[OrOBOpy 3a MOCIYrOH/IPOIYKTOM
banky/JloroBopy KBO cTopoHM HecyTh BiANOBIAAIBHICTD, Iepe0aueHy YMHHUM 3aKOHOAABCTBOM Ta
TtakuM J[oroBopom.

3.54.2.Cykynnuii po3Mmip HeycToiku (mtpad, neHs), pospaxoBanoi bankom KiienTy 3a mopymeHHs
yMOB BianoBiagHoro Jlorosopy, He Moxke nepesuinyBaTi 50% Bix cymu akTHUHOT 3200pPTOBaHOCTI 32
oBepapadToM, 3a SKMM BUHUKIIA IPOCTPOUYCHA 3200PTrOBAHICTb.

3.54.3.Y JloroBopax Ha BCTAaHOBJICHHS JIIMITY oBepapadTy MeHs 3a HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHSI KPEIUTYy Ta MPOIEHTIB 33 HUM HE MOXE TEPEBUIIYBATH IMOABINHHOI OOJIIKOBOI CTaBKH
HamionansHoro 6anky YkpaiHu, 10 Jisyla Y Mepiofl, 3a KU CIUIa4yeThCs IEHs, Ta HE MOXe OyTH
O1TBIIOK0 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IIJIATEKY.

3.54.43a mpocTpouyeHHS TIOBEpHEHHS oOBepapadTy, CIUIATH TMPOIEHTIB 3a KOPUCTYyBaHHS
oBepapadrom, Kitient crmauye Ha kopucts banky mrpadni cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3ronoro CTopiH, po3paxyHOK IeHI 3IMCHIOETHCS 3 3aCTOCYBaHHSAM YMOBHOT KUIBKOCTI JIHIB Y
pori - 360.

3.54.6.Crutata  HeycToliku He 3BUIbHSA€ CTOpPOHW BiJ BHUKOHAHHS 3000B’S3aHb, MepeAdaueHUX
BimmoBigaEM [JoroBopom Ta [IpaBumamu.

3.54.7.3acTocyBaHHsI HEYCTONKH € IIPaBoOM, a He 000B‘s13koM baHky.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 POCTPOUCHHS! BUKOHAHHS 3000B’ I3aHHS
3MIACHIOETBCS 32 BeCh IMEpiof] MPOCTPOYECHHsS 3000B’s3aHb 3a BiAmoBigHUM JloroBopoM Ta
MPUNTMHSAETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JaBHOCTI, BCTAHOBIJICHOTO JUISI BHMOT IPO CTSTHEHHS
HEYCTOUKHU.

3.55. OcobmBi ymoBH

3.55.1. [lepkatens [IK, mo BumymeHa BiamoBigHO a0 mnpoaykry «llmatixkHa kapTtka «BrnacHuit
paxyHOK» mnpuiimMae ydacte y Ilporpami mnosumibHOCTI «BrnacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3aiiicHioe TOB «CUIbIIO-®Yy. IlpaBuna no mnporpamMu JOSIIBHOCTI
«Bnacuuit paxynok» BusHadaroThcsi TOB «CUIBIIO-®VY». Ilpu unpomy bank He Hece
BIJINIOBIJAJILHOCTI 32 OOMeKeHHs (BUKIIIOUeHHs1) npaBa Kiienta 6patu ydacts y [Iporpami y 3B°s13Ky 31
3miHoo [Iporpamu um Oynb-SKHX 1HIIMX OOCTaBUH, K1 HE 3ayIeXkaTh Bl baHky.

3.55.2. Jlepxarens IIK, mo BumymeHna BianoBigHo no nmpoaykty «llnarikna kaptka «@Popa Club»
npuitmae yuyacte y Ilporpami mnosubHOCcTi «@opa Club». Po3spaxyHok Ta 3apaxyBaHHs OOHYCIB
snificnioe TOB «®opay. IlpaBuna no nporpamu nosuibHOcTi «®opa Club» BusHawatoteess TOB
«®Dopax. [Ipu nbomy bank He Hece BiIMOBIAATBHOCTI 32 OOMEXEHHS (BUKIIIOUEHHs) rpaBa Kiienrta
Opatu ywacte y IIporpami y 3B’s3Ky 31 3MiHOIO IIporpaMu um Oyab-sKuX 1HIIMX OOCTaBHH, sSIKI HE
3anexarb Bij baHky.

3.55.3.Bci noBigomiieHHs Ta BUMOTH CTOpiH, sIKI HAIPaBISIOTHCS 3T1THO YMOB BiIIOBITHOTO
JloroBopy, BBaXAWOTHCA 3POOJICHUMHU HAJICKHHUM YHHOM, SKIIO BOHMU BpPYYEHI M7 TMiIIUC
npeacraBHUKoBI CTOpoHM a00 HampaBiieHl peecTpOBAaHUM IOLITOBUM BIJIPABICHHSAM ab0 Kyp €poM.
kim0 moBITOMIIGHHS Ta BUMOTH 3TiTHO yMOB Takoro JloroBopy HampaBisitoTbes KimieHTy uepes
oIepaTopiB 3B’sI3Ky, TO BOHM HAJCHUJIAIOTHCA 3a MicueM npoxuBaHHs KiieHTa, 3a3HaueHoro B 3asBi
abo octaHHbBOIO MoBigoMIIeHOIO KiieHToM aapecoro Micus npokuBaHHA. (Lleil myHKT He cTocyeThes
MIOBiJIOMJICHb, 3pO0JICHHX IIISIXOM HampasieHHs: Kiienty iHdopmaniliHoro nosigomiieHHs Ha e-mail,
Sms-iHopMyBaHHs, IHIIUMHU 3aco0aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, KitieHT Hagae no3Bi1 banky moBiqOMIISTH Ta HaraayBaTH PO HEOOX1IHICT
BUKOHAHHS 3000B’s3aHb 3a BianmoBimHuM JloroBopom Ta I[lpaBuimamMu, B TOMY YHCIl HUISIXOM
TeneOHHUX, (PAaKCUMITBHUX, €IEKTPOHHUX MOBIJOMJICHD Ta Bi3UTIB.

3.55.5. KiienT minTBeppkye, mo a0 ykinanaHHs JloroBopy baHk HamaB oMy B MUCHMOBIH (opmi
iHpopmanito npo: ocol0y Tta MicuesHaxomkeHs IIAT «bAHK BOCTOK» (B Tomy wmci
CTPYKTYpHOTO mijipo3aity banky,uepe3 sikuil HaZae€TbCsl CHOKUBYUN KPEIUT), KOHTAKTHUI TeneoH
banky Ta enextpoHHy anpecy banky, Bimomocti mpo gepxkaBHy peectpanito ITAT «bAHK
BOCTOKY, indopmanito moao BkimoueHHs [IAT «bAHK BOCTOK» no [lep:xaBHOro peectpy
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0aHKIB; THUIl KPEIUTy, CyMY KPEAHWTY, CTPOK KpPEAUTyBaHHS, METY OTPUMaHHS Ta CHOCIO HagaHHS
KpPEIUTY; TUI TPOLEHTHOI CTAaBKH, MOPAMOK ii OOYMCIEHHS,Yy TOMY YHCII HOPSIOK ii 3MIHH, BHIU
3a0e3nedYeHHs 3a KPpeAUTOM, HEOOX1THICTh IPOBEICHHSI OI[IHKH MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta MPO Te, 32 YNH PaxyHOK Taka OLIHKA MPOBOAUTHCS, OPIEHTOBHY peajbHY PiuHY MPOLEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajJlbHy BapTICTh KpEOUTy JUIsl CIOKMBaya Ha JaTy HaJaHHA 1Hopmauii,
HEOOXIJHICTh YKJIAJEHHS JOTOBOPIB IIOAO0 CYMPOBITHUX MOCIYT TpPeTiX 0ci0, AKi € 000B’S3KOBUMHU
JUIsl OTPUMaHHS KPEIUTY, Mepemik oci0, skux baHk BW3HAYMB sl HAJAHHS BIIMOBIIHUX MOCTYT (32
HasIBHOCTI), OPIEHTOBHY BapTiCTh TAaKUX MOCIYT, MOPSAJOK NOBEPHEHHS KPEAUTY Ta CILIATH MPOLIEHTIB
32 KOPUCTYBAHHsI CIIOKHBYUM KPEIUTOM; HACIIJKU MPOCTPOUYEHHS BUKOHAHHS 3000B's13aHb 31 CIUIaTH
IUIATE)XIB, y TOMY 4YHCII pO3MIp HEYCTOWKM, MPOLEHTHOI CTaBKM, IHIIMX IUIATEeXKIB, SKi
3aCTOCOBYIOTBCSI UM CTATYIOTbCS NP HEBMKOHAHHI 3000B'3aHHS 3a JOrOBOPOM IIPO CHOXHBUYUHN
KpPEIUT, a TaKoX PO MPaBO KPEeIuTopa Ta/abo HOBOTO KpPEAMTOpA 3allydyaTH /O BPETYJIIOBAHHS
IIPOCTPOUYEHOI 3a00ProBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO; MONEPEIXKEHHs PO IpaBo baHKy 3aiyyaTu
70 BPETYJIIOBAaHHS MPOCTPOUYEHOI 3a00PrOBAaHOCTI KOJEKTOPCHKY KOMIIAHIIO BKIIOYAE 1HPOpMAIIiIO
IIPO BCTaHOBJIEHI 3aKOHOJABCTBOM BHMOTH IIOA0 B3a€MOJIi 13 CHOXHMBayaMH IPU BpEryJIOBaHHI
MIPOCTPOUYECHOI 3a00pPTrOBaHOCTI (BUMOTHM MO0 €TUYHOI MOBEIIHKM), MPO IPaBO CIIOKMBa4Ya Ha
3BepHeHHs 10 HamionanpHOoro OaHky YKpaiHu LIOJ0 HEJOTPUMAHHS 3a3HAYEHUX BHUMOI baHKOM
Ta/ab0 HOBUM KPEIUTOPOM, Ta/a00 KOJIEKTOPCHKOI KOMIIAHIEID, a TaKOXK Ha 3BEPHEHHS JI0 CYAY 3
II030BOM IIPO BIJIIMIKOJYBaHHS LIKOJM, 3aBJJaHOI CIIO’KMBAvy y IPOLEC BPErYIIOBaHHsS IMPOCTPOUYEHOT
3a00proBaHocTi, Ta iH(opMaIilo Mpo KpUMIHATBHY BiANOBIAATBHICTH, TependadeHy crarrero 182
KpuminanbHOro kKojekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MTOIUPEHHS
KOH(}iAeHiitHOI iH(opMarii mpo TpeTix 0cid; MOPSIOK Ta YMOBH BiIMOBH BiJl HQJaHHS Ta OJEpPKAHHS
KpeAUTY; MOPSAAOK JIOCTPOKOBOTO MOBEPHEHHSI KPEIUTY,BCIO HEOOXiNHY iH(opMaliito, nepeadadeHy
3akonoMm Ykpainun «lIpo cnoxuBue kpenutyBaHHS», «lIpaBuimamMu po3paxyHKy OaHkamu YKpaiHU
3arajibHOI BapTOCTI KPEAUTY JUIsl CIOXKMBaya Ta peajbHOI PiuHOI MPOLIEHTHOI CTaBKU 3a JI0TOBOPOM
PO CIIOKUBYUH KpeauT», 3arBepkeHnMu lloctanosoro IIpasninns HBY Bix 08 wepBus 2017 poky
Ne49, B noBHOMY 00CsI31.

3.55.6.KimieHT miaTBepaKye, MO BiH B TMOBHIH Mipi O3HAWOMJIICHHH 3 BHUMOTaMH YHHHOTO
3aKOHOJaBCTBa YKpaiHH, a came 31 3MICTOM

- cr1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» Tta «llaxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «IlopylieHHs HEZOTOPKAHHOCTI HMPUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIbHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
KiienTom koH®ineHniiHOI 1HpOpMalii npo TpeTix ocid, nepcoHaNbHI JaHl SKkux nepegani Kiienrom
banky- kpenuToaaBIto.

3.55.7.KJieHT MOTOIKy€eThCS 3 TUM, 110 baHK HE MOBUHEH Ha/laBaTH KOIITH 32 TIEPIIOI0 BUMOTOIO.
3.55.8.Bpery.iloBaHHs IPOCTpoYeHOi 3a0oproanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-Jlorosip KBO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpenuTHOro JiMiTy/3asBa-J{oroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadry/lorosip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTI [IpaBmi-«/loroBip oBepapadty»/ «Jloroip») MOXYTb OyTH
BIJICTYIIEH] TpeTiii 0cobi (HOBOMY KPEIUTOPY) 3TiHO YMHHOIO 3aKOHOAABCTBA YKpaiHu, 6e3 3roau
KnienTa/llo3nuanpHuka.

3.55.8.2. bank Mae 1mpaBO 3alydyaTH KOJEKTOPCbKY KOMIAHIIO/KOJMEKTOPChKI KOMIaHIl s
BperyJtoBaHHs TpocTpoueHoi 3adoproBanocTi Kiienrta/llo3nuanshuuka 3a  JloroBopom oBepapadry.
3.55.8.3.Ipo BiacTymjaeHHS NpaBa BUMOTHM HOBOMY KpPEAMTOpPY ab0 3ajlydyeHHS KOJIEKTOPCHKOI
KOMIIaH1i J0 BperyloBaHHS NpocTpoueHoi 3a0oproBanocti bank nosigomisie Kiienra/lloznyansauka
npotsirom 10 (ecsatn) poGounx IHIB 3 JaTW 3AIHCHEHHS BIAMOBIHMX JAi y croci®, BU3HAUYEHUI
ykiazneHuM JloroBopom oBepapadry.

3.55.8.4.Tperst ocoba (HOBWIT KpemuTop) Mae Bci mpaBa Ta 00OB’s3kM baHKy 3a ykianeHHM
JloroBopoMm oBepapadTy, B TOMY YHCII, ajie He BUKJIIOYHO, B YACTHHI, 110 CTOCYETHCSA BPETYIIOBaHHS
npoctpodeHoi 3aboproBanocti Kmienra/llosuuanbauka: B3aemoniatu 3 Kmientom/Ilo3ndamsHUKOM,
fioro OMM3BKUMH 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYYUTEIEM, MAHHOBHM TOPYYHTEIEM
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abo TpeTiMHu ocobamu, B3aEMOIIS 3 IKUMH TiependadeHa ykiaaeHuM J[oroBopom Ta skl Hajganu 3roay
Ha TaKy B3a€MOJI0, 3aJy4aTH KOJIEKTOPCHKY KOMITaHIFO/KOJIEKTOPChKI KOMIIAHIT 0 BperyJIrOBaHHS
npoctpoueHoi 3a6oprosanocti Kiienra/Ilo3unuansnuka 3a ykiaageHum Jloroopom osepapadTy, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPChKI KOMIaHii Mae/MalOTh MPaBO B TOMY YHCH, aje He
BUKJIIOYHO, B3aeMoiATH 3 Kiienrtom/Ilo3nyanbHUKOM, HOro OJM3bKUMHU O0COOaMHM, MPEACTaBHUKOM,
CHAIKOEMIIEM, TTOPYYUTENIEM, MaHOBUM MOpydHUTeIeM abo TPEeTiMH 0co0aMu, B3aEMOiS 3 SKUMU
nepeadayeHa yMoBaMu ykjajaeHoro JloroBopy oBepapadTy Ta siKi HaJajlu 3rojy Ha TaKky B3a€MOJIIO,
3MIACHIOBATH BCl MOXKIIUBI /111, BU3HAUeH1 3akoHOM YKpainu «lIpo criokuBue KpeIuTyBaHHS.
3.55.8.6.bank, HOBWIA KpeIUTOp, KOJEKTOPChKA KOMIIAHIS/KOJIEKTOPChKI KOMIaHii B Mporieci
BpETYJIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/llozuuanbHuKa HE MOXYTh TOBIIOMIISITH
iHdopmartito npo ykmaneHHs [loznuansbHukoM (cnokuBadem) JloroBopy osepapadTy, Mpo yMOBH
takoro JloroBopy, cTan BHKOHaHHS JlOroBOpy, HasBHICTh HPOCTPOUYECHOI 3a00pProBaHOCTI  3a
ykinageHuM JloroBopoM, po3mip Takoi MPOCTPOUYEHOI 3a00proBaHOCTI 0co0aM, sIKI HE € CTOPOHOIO
yknageroro JloroBopy oBepapadTy 3a BUHATKOM BHUIAIKiB, BU3HAUCHUX YMHHUM 3aKOHO/IaBCTBOM Ta
yMOBaMH ykjazieHoro Jlorosopy.

3.55.8.7.3000B’s13anHs  KitienTa/llo3nvanbHuka MO TMOBEPHEHHIO 3a00proBaHOCTI 3a YKIIAJCHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOOI0.

3.55.8.8. 3a 3romoro Cropin, ykmaBmm Jlorosip oBepapadty, Kiient/Ilo3nyansHUK Hagae 0O3BiT
banky HaragyBatu npo HeOOXiJHICTh BUKOHAHHS 3000B’s3aHb 3a [loroBOopoM, B TOMY YHCII HUIIXOM
TeneOHHNX, (PaKCUMINTBHUX, €IEKTPOHHUX TTOBIJOMJICHD Ta Bi3UTIB.

3.55.8.9. Ilpu BperymoBanHi mpocTtpoueHoi 3aboproBanHocti Kuienra/llosnyansauka bank
(KpeauTomaBelb), HOBUH KPEAUTOP, KOJIEKTOPChKA KOMIIaHIs/KOJIEKTOPCHhKI KOMITaHii MAaroTh IMPaBoO
B3aEMOIIATA 3 Knienrom/Ilo3n4ansHUKOM, Horo OMM3BKMMH 0cC00aMH, TPEACTABHUKOM,
CIIaIKOEMIIEM, TTOPYYUTENIEM, MAHHOBUM MOpYYHTEIeM a0 TpeTiMH ocodamH, SKi HaJaldd 3rojay Ha
TaKy B3a€EMOJIIIO.

3.55.8.10.ITpu BperymroBaHHI MPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopoM oBepapadTy B3aeMOIis
Banky(kpeauToaaBiysi), HOBOrO KPEAUTOpa, KOJIEKTOpchKol kommawii i3 Kitientom/Ilo3udanbHIKOM,
fioro OMM3BKUMH 0CO0AMH, MPEICTABHUKOM, CIIAJKOEMIIEM, TTOPYUUTENIEM, MAWHOBUM TOPYYUTEIIEM
abo TpeTriMM oco0amM, B3aEMOAIS 3 SAKMMHU IepegdbadeHa  yMoBaMH YykiajaeHoro JloroBopy
oBepapadTy Ta fAKI HagaId 3TOAYy Ha TaKy B3aEMOII0, MOXE 3AIMCHIOBATHCS ILISAXOM
Oe3nocepeHbOi B3aeMoil (TenedoHHI Ta BifeoneperoBopu, ocoOUCTi 3ycTpiui) Ta/abo HaACHUIIAHHS
TEKCTOBHUX, TOJOCOBUX Ta IHIIMX IOBIJIOMJIEHb 4Yepe3 3aco0M TEJIeKOMYHIKallli, y TOMy 4Hcii 0e3
3aJy4eHHs TpaliBHUKA KPEeIUTOAABIs, HOBOTO KPEeIUTOpa abo KOJEKTOPChKOI KOMIaHii, HUIIXOM
BUKOPHUCTaHHS MPOrpaMHOro 3a0e3redeHHss a00 TeXHOJOTid Ta/abo HaJCHIIaHHS TOIITOBHX
BIJIPaBJIeHb 13 MO3HauYKow "'Bpyuntn ocobucto™ 3a MmicueMm NpoKMBaHHS 4yM nepeOyBaHHS abo 3a
MicleM poOoTH Gi3UYHOI 0COOH.

[IpoBenenHs: ocobuctux 3ycTpiueld MoxkiauBe BukitouHo 3 9 ([eB’stoi) mo 19 ([eB’sTHanusaroi)
TOJMHH, 32 YMOBHU 10 0c00a, 3 SIKOIO 3/1MCHIOETHCS B3a€EMO/IIS, HE 3arepedye MPOTH IMPOBEIACHHS 3
HEI0 3yCTpiul Ta MONepeHbO Hajalla 3roJly Ha O0COOMCTY 3ycTpid MiJx 4ac TeseOHHOT po3MOBH abo
OKpeMy NMHCbMOBY 3roJy Ha 1ie. Micle 1 4yac 3ycTpiul HiUIAraioTb 000B’SI3KOBOMY IONEPEIHHOMY
Y3TO/IKEHHIO.

3.55.8.11. 3 wMeTor BUKOHAHHS BHUMOT YHHHOI'O 3aKOHOJABCTBA IO CTOCYETHCS TPOIECY
BPETYJIOBaHHS  MPOCTPOYEHOI  3aboproBaHocTi 3a  ykiazgeHuM  JloroBopom  oBepapadrty,
Knient/Ilo3uvanbHuK HaAaB CBOIO 3rojy, a baHK/HOBHI KpeAUTOpP/KOJNEKTOpChKa KOMIIAHIs Mae
NpaBO Ha CBI po3Cya 3JiMcHIOBaTH (ikcalliro KoxkHOI Oe3nocepeqHboi B3aemonii banky/HoBoro
KpenuTopa/konekTopcbkoi kommadii 3 Kmientom/[lo3nvanbHuKOM, WOro OJM3BKUMH OCOOaMH,
MPEJCTAaBHUKOM, CIIaJKOEMIEM, IOPYyYUTENleM, MaiHOBUM TMOpy4MTeNeM abo TpeTiMH ocobamu,
B3a€EMOJIS 3 SKUMHU NependaveHa ykiaaeHuMm [loroBopom oBepipadTy Ta siKi HaAajlu 3oy Ha TaKy
B33a€MOJIII0, 31 CTBOPEHHsIM, 30epiraHHsIM, BUKOPUCTaHHAM (POTO-,BijeomarepiaiiB i3 300paxKeHHIM
KnienTa/llo3nuanbauka, Horo O6JM3bKUX 0C10, MPEICTaBHUKA, CHAJAKOEMLS, MOPYYUTENS, MAiTHOBOTO
nopyuurenst abo TpeTix oci0, B3aeMois 3 AKUMU IepefdadeHa ykiageHuM JloroBopom oBepapadry,
Ta SIKI HaJaau 3TOAYy Ha TaKy B3aEMOJII0, Ta ayjioMarepianiB 3 Ha3BaHUMU OCO0AMH, 3 METOIO
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BUKOHaHHS bBaHKOM/HOBUM KpeAUTOPOM/KOJEKTOPCHKOIO KOMITAHIEID TMepea0aYeHnX YUHHUM
3aKOHOJABCTBOM OOOB’SI3KIB IIOZO0 MPOLEAYPU BPETYIIOBaHHSA MPOCTPOYEHOI 3a00proBaHOCTI
Kunienra/Ilo3nuanbauka 3a yknageauM JloroBopom oBepapadry. Ykmamarouu JloroBip oBepapadry,
Knient/[lo3ndanbHUK Hajae CBOIO MHCHMOBY 3rOJy Ha 3/1HCHEHHS BHIIEHA3BaHOTO (DIKCYBaHHS Ta
30epexeHHs HociiB iH(dopmaliii, Ha skuX 3adiKCOBAaHO TaKy B3aeMOJil0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEI0 MPOTATOM TPHOX POKIB IMiCIs TaKOT B3aEMOIT.
3.55.8.12.Vxmanatouu [orosip oBepapadty, Kinient/I[loznuanbHuK marBepKye,o BiH(BOHA) :
1)noBiomnenwii (-a) mpo GikcyBaHHS KOXKHOI Oe3nocepeanboi B3aeMonii banky/HoBoro kpeaurtopa/
KoJIeKTOpchKoi kommaHii 3 Kiienrom/I1o3n4anbHUKOM, HOTO OJIM3BKMMH 0COOAMH, TPEACTAaBHUKOM,
CHAIKOEMIIEM, TTOPYUYUTENIEM, MaHOBUM MOpyduTeneM abo TpeTiMu oco0aMu, B3a€EMOJIS 3 SIKUMU
nepeabaveHa ykiageHuM JloroBopoM Ta siKi HaJaly 3rojly Ha TaKy B3a€MOJII0, IPU BPETyIIOBaHHI
MIPOCTPOYCHOT 3a00PTrOBAHOCTI 3 3aCTOCYBAaHHSM MPOLeAypH GOTO- Ta/abo Bineo- Ta/abo aymiodikcamii
3a IOMOMOTO0 TEXHIYHHMX 3aCc00iB, 110 TI03BOJISIOTh BUKOHATH TaKy (Qikcarliio;

2) HamaB 3romy Ha 37iiicHeHHS (iKCyBaHHA KOXHOi Oe3mocepeqHboi B3aemonii banky/HoBOro
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndyanibHUKOM, HWOTO OJM3BKUMH OCOOaMH,
MPEJCTAaBHUKOM, CIIaJKOEMIEM, IOPYYUTENIEeM, MAlHOBUM TOpYYHMTENIEM ab0 TpeTiMH 0cobamwu,
B3aEMOJIis 3 IKUMH TiepedadcHa ykianeHuM JloroBopom oBepapadTy Ta siKi HaJalld 3rojly Ha TaKy
B33a€MO/III0, TIPY BPETYITIOBAaHHI MPOCTPOYEHOi 3a00pPTOBAaHOCTI 3 3aCTOCYBaHHSM HpOIETypH (OTO-
Ta/abo Bigeo- Ta/abo ayaiodikcarlii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, IO JI03BOJSIIOTH BUKOHATU
Taky (ikcariro;

Knient/ITo3nuansHuk 10 MOMeHTY mianucanHs J[loroBopy oBepapadTy oTpumye 3rogy Ha oOpoOKy
Bankom ix MEePCOHATILHUX TAaHUX BiJ 0IM3bKOT
ocobu/mpeacTaBHUKa/CIaAKOEMILA/TIOPYUUTEN s/ MaHOBOTO MTOPYYUTENS /TPEThOT 0OCOOM Ta B MOMEHT
ykiananHs JloroBopy oBepapadTy Hamae HEOOXimHY iHQOpMAI0 Mpo 0co0y Yu oci0, sKa/saki
HaJlaja/Hajaly 3roJy Ha B3a€MOJIII0 B IPOIECI BPETYNIOBAHHS MPOCTPOYCHOI 3a00ProBaHOCTI
Kiienra/ITo3nuansauka 3a JloroBopom oBepapadry.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTS IHOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M0JI0KEHHS

3.56.1./ToroBip 0aHKIBCHKOTO paxyHKY Ta/ab0 JloroBip 0aHKIBCHKOTO BKIAAY YKJIQJAOTHCS IIITXOM
akuentyBaHHd Kimientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom Ta y cmocio,
Bu3HaueHl uuMmu [lpaBunamu. JloroBip OaHKIBCBKOrO paxyHKy/JloroBip OaHKIBCHKOTO BKIJITy
cKiagaeTbes 3 myOmiuHoi yactuHu JloroBopy (uux IlpaBmi) Ta inauBinyanbHOI yacTuHU JloroBopy
(3asBu-ZloroBopy), nmignucaHHsIM sikoi KileHT npueaHyeTbest 10 BIANOBIAHOTO /loroBopy B LiJIOMY.
Hesin’emuoro yactuHoo Takoro Jlorosopy € Tapugu banky.

3 Ily6miunoto mnpomno3utiero (odeptoro)/Ilydmiunoro vactuHOrO goroBopy KimieHT mae 3mory
o3HailoMuTHCs y 3aranbHoAocTynmHOMY st Kiienta wmicui B banky/BigminenHsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [nrepuer Www.bankvostok.com.ua.

ITy6miyna yactuHa /loroBopy 6aHkiBcbkoro paxyHky/JloroBopy OankiBcbkoro Bknany (ui IlpaBuia)
HagaeThest Kimenty 3a iioro BuGopoM y crmocid, Bu3HaueHnii Kiientom B Tekcti 3asBu-/{oroBopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KiieHToM B
akuentoBaHiit Kimientom 3asBi-Jlorosopi).

3.56.2.JlonepxkanHs nucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi abo eIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBITHOCHH MK bankoM i
Knientom. InnuBinyanbHa wactuHa JloroBopy OaHkiBchkoro paxyHky(3asiBa-Jlorosip)/Jlorosopy
OaHKiBCbKOrO BKIiIany(3asBa-JoroBip), yKiIaJeHOro y HamepoBOMY BHUIVISII, a TaKOX JOJATKH O
HBOTO (32 HasBHOCTI) HagatoThcsd bankom KiieHty ompa3y micis ioro mimucaHHs, aje 10 MOYaTKy
HaganHa Kiienty ¢inancoBoi mocnyru. Ilpumipauk JloroBopy OaHKIBCBKOTO paxyHKYy/JloroBopy
0aHKIBCHKOT'O BKJIATY,yKJIQJEHOTO B Mall€pOBOMY BHUIJISAI, MICTUTh 000OB’SI3KOBY BIIMITKY 3 OKpEMHUM
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mignmucoM KimieHTa mpo oTpuMmaHHsA yKianeHoro JloroBopy ©OaHKIBCHKOTO paxyHKY/JloroBopy
0aHKIBCHKOT'O BKJIaay 710 moyatky HajnaHHs Kiienty ¢inancoBoi nocmyru.

3.56.2.1.IluckmoBa ¢opma JloroBopy OaHKIBCHKOTO BKJIaAy BBaXKAETHCA JOTPUMAHOIO, SKIIO
BHECEHHS I'POIIOBOi CyMH Ha Jlemo3uTHHI paxyHOK MigTBepkeHO /loroBopom 0aHKIBCHKOTO BKIIA1y
3 BHUJAUEI0 JIOKYMEHTa, IO MiATBEP/KYE BHECEHHS TPOLIOBOI CyMHU 1 BIINOBIIAa€ BHUMOTaM,
YCTQHOBJICHUM 3aKOHOM, iHIIMMU HOPMaTHBHO-TIPAaBOBUMHU aKTaMH y cdepi 0aHKIBCHKOI TiSUTBHOCTI
(6aHKIBCHKMMH MPaBUIIAMH) 1 3BUYASIMH JILJIOBOTO 000POTY.

3.56.3. 1o momenTy yknananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCBKOTO BKIIAIY
bank o006oB’s13k0BO0 o3Hanommioe Kiienta /BriamHuka 3 iHQopMali€r0 Tpo  KOIITH,IKI HE
BIJIIIKOZOBYIOThCSA 3a paxyHOK DoHy rapaHTyBaHHs BKJIAAIB (i3UYHUX 0¢i0,31 3mMicToM J{oBiaAKH Tpo
CHUCTEMY TapaHTyBaHHs BKiIaliB ¢Gi3uyHux oci0,Kiment/Bkiagauk — oTpuMye OAMH EK3EeMILISP
Hosinku. Ilicns yxmagenHs JloroBopy OaHKIBCEKOTO paxyHKy/JloroBopy OaHKIBCHKOTO BKJIaIy
KitienT/BritaHUK TMOTO/DKYETHCS B MOAATBIIOMY O3HAHOMIIFOBATUCS HE PiJIe HIXK OJUH pa3 Ha piK
3 JIOBiAKOIO TIPO CHUCTEMY T'apaHTyBaHHS BKJIaiB ¢izuyHUX oci® Ha caiiti banky B mMepexi [ntepHer
3a ENCKTPOHHOI0 aapecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienta/Briagnuka bank
Hajae JIOBiIKY Mpo CHCTEMY rapaHTyBaHHS BKJIAIiB (i3MYHUX 0CI0 HA MArepoBOMY HOCIT y BUIAKY
3BepHeHHs Kiienta/Bknaanuka no BigaineHHs banky.

3.56.4.bank nHangae Kinienty/BkiagHuky Ha BUMOTY OCTaHHBOTO aKTyalbHY 1H(POPMAIIIIO PO CUCTEMY
rapaHTyBaHHs BKJIaAiB ¢i3uuHuX oci0 mix yac Aii BigmosigHoro JloroBopy 3rimHo 3akoHy YKpaiHH
«IIpo cucremy rapanTyBaHHs BKJIa1iB (Di3HUHUX OCIO».

3.56.5.bank o3naifomntoe Kmienta/Bxmagnuka 3 JloroBopoM ©6aHKIBChKOTO paxyHKY/JloroBopom
OankiBcbKkoro BKiIany/numu [IpaBunamu Ta airounmu Tapudamu banky B goctynHii ¢hopmi, nusxom
po3mimienns Jlorosopy/ nux [IpaBun ta TapudiB B toctynHoMy Micii (Toukax npoaax banky ta /a6o
Ha Caiiti banky Tomio).

3.56.6.bank na Bumory Kiienta/Bknagnuka  Hagae BUTAT 3 1muMX [IpaBui 1momo MOPSAKY
00CITyroByBaHHS PaxyHKY, 3aCBiTYCHUI YIIOBHOBKEHOIO 0c00010 baHKy.

3.56.7.HakianenHs apemrTy Ha paxyHOK a00 MPUIIMHEHHS omepaliiii 3a HUM/3a HUMU,IIO OOMExye
npaBa KiieHTa Ha pO3MOpsIKEHHS KOIITAMHU, MOXKJIMBE TUTBKW y BUTAJIKaX, BCTAHOBIICHUX UYUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.56.8.VY Bumnankax, nmepen0auyeHNX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYEe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIOTHOTO HaIJIAy Ta Cy0’€KTa NEpBUHHOTO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meToro 3a0e3mevyeHHs JOJaTKOBOTO PIBHS 3aXHMCTy B IpoIieci posnopspkeHHs KitieHTom
IPOLIOBUMHU KOIITAMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 NHUTaHb
3anobiraHHs Ta NpOTUAll Jieramizamii (BIAMMBAHHIO) JIOXOAIB, OJEpPKAHUX 3JIOYMHHUM MLUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOT0 3HMILEHHS, Onepartii
3 BHECEHHS, BHJAYl/OTpUMaHHs, IepeKady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomto,skuit HaacunaeTsest bankom Ha ¢inaHcoBuit Homep Tenedony Kiienra
y Burisial  sms-noBigomiieHHS;OTP  mapons HEOOXiAHO TOBIJOMHUTH TpalliBHUKY baHky, 110
IPOBOJIUTH oneparlito abo KiieHT npex’siBisie opuriHai i1eHTUIKalifHOro JOKYMEHTa.

3.56.9. KimieHT 30008’ s13aHMIA:

3.56.9.1.V Bumanky 3miHu Tpi3Buiia (iMeHi, M0-0aThKOBI),MICIS MPOXKUBAHHS, cepii Ta HoMepa
MacropTa, PEeECTpaliHOro HOMepa OOJIIKOBOi KAapTKU  IJIaTHMKA TOJATKiB  IMPEACTABUTH IO
iHpopMallifo Ta BIAMOBIAHI TOKyMEHTH B baHK y JeCATHAEHHUI CTPOK 3 1aTH 3MiH.

3.56.9.2. Ilpu BimKpHTTI paXyHKY Ta 3JIHCHEHHI B MOJANBIIOMY (hiHAHCOBUX OIEpalliii, HaJaBaTh Ha
nepury Bumory baHky nokymeHTH Ta/abo BimomocTi, HEOOXiaHI JuIs 3aiicHeHHs bankoM mponenyp
inenTudikanii, Bepu@ikaiii, BUBUEHHS Ta OLIHKK (iHaHcoBoro crtaHy KiieHta, QiHaHCOBOTO
MOHITOPUHTY OIepalliii, BaJIOTHOIO HArjsaAy Yy HOpsSAKy Ta oOcsrax, nepeadadeHux IiI0urM
3aKOHOJAaBCTBOM YKpaiHW Ta HOPMAaTHBHUMH JOKyYMEHTaMH baHKy,B T.4. 3 THTaHb (HiHAHCOBOTO
MOHITOpPHUHTY.

3.57. JloroBip 0aHKiBCbKOIr0 paxyHKY. 3arajbHi I0JI0OKeHHS
3.57.1. [ToTouHi paxyHku (Hi3UIHEM 0cOOaM JUIS BIIACHUX IMOTPEO BiIKPHBAIOTHCS
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-6e3nmocepeIHbo (HiI3UIHUMHU 0CO0aMU;

-Ha iIM’s1 1HIIOT 0cobu-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHO0I0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOpHUCTh KiieHTa;

-Ha IM's MaloiTHIX oci0 (miTed, aki He nocarin 14 pokiB) - iX 3aKOHHUMH HpPEICTaBHUKAMH -
OaTbkaMu (YCHHOBIIFOBaYaMHM) 200 OMIKyHAMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.57.2 . lata mignucanus 3asBu-/{oroBopy mnpo akment I[Tyomiunoi npomosumii € JlaToro ykiamxaHHs
JloroBopy OaHKIBCBKOTO  paxyHKy. I[HamBimyanpHa uacTuHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIaJICHOTO y MalepoBOMY BUIJISL, @ TAKOX JOAATKU JJO HBOTO (3a HAsBHOCTI) HaJarThcsl baHkoM
Knienty//loBipeniit oco6i/®i3nyHiii 0coli,sKa BiIKpUBae paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
IPEICTaBHUKY OJpa3y IMIicis MOro miAnucaHHsd, ane n0 nodatky HajnaHHs Kiienty ¢inaHcoBoi
nocayru. [lpumipnuk JloroBopy 0aHKIBCHKOTO paxyHKY,YKJIQJI€HOTO B MANepOBOMY BUTJISL, MICTUTh
000B’s13KOBY BIiAMITKY 3 okpemuM mignucoMm Kienta/  JloipeHoi ocoOu/®i3m4HOi 0coOu,siKa
BIJKpHBAa€ PaxyHOK Ha KopucTh KirieHTa/ 3aKOHHOTO MpPEACTaBHHUKA TMPO OTPUMAHHS YKJIAaIEHOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy OJpa3y micis mignucaHHs JloroBopy Ta 0 IOYaTKy HaJaHHS
KitienTy (hiHaHCOBOT MOCITYTH.

bauk Bpyuae Kiienty//loBipeniii oco0i/®i3uuHiii 0c00i,siKa BIJKPUBAE PAaXyHOK HA KOPUCTH
Kiienra/3akoHHOMY TIpeACTaBHUKY TTOB1IOMJICHHSI JIep’KaBHOMY BHKOHABILIEBI/IPUBATHOMY
BHUKOHABIIEBI MPO BIAKPUTTA paxyHKY (y pasiskiio moao Kiienra € myOniuHe oOTsKEHHS pyXOMOTo
MaifHa,HaKIaJeHe  JCep)KaBHUM  BHKOHABIEM/TIPUBATHUM  BUKOHABLIEM) Ta  BHMarae  Bij
KnienTa/JloBipeHoi ocoou/di3udnoi ocodu,gaka BiAKpHUBAE paxyHOK Ha KopucTh KiieHTa/3akoHHOTO
MPEJCTaBHUKA MHCHMOBE ITiITBEP/PKEHHS PO HOro OTPUMAaHHS Jep)KaBHUM BHKOHABIIEM/TIPUBATHUM
BHUKOHABIIEM.

[TyGmiyna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IlpaBuma) nanmaerbcs Kiienty/ JloBipeniit
0c061/®Di3uyHiil 0co0i,sfKa BIIKpUBA€E paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOMY NpEACTaBHHUKY 3a
fioro BuOopoMm Yy cmocib, Bu3Hadenuid Kiienrom/J/loBipeHo0 0c00010/Pi3UYHOI0  0COOO0I0, KA
BIIKpMBAa€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM IpEICTaBHUKOM B TeKcTi 3asBu-/lorosopy,
akuenrtoBaHoi Kienrom /JloBipeHor0 0co6010/MDi3uuHOI0 0c00010,5Ka BIIKPUBAE PaXyHOK Ha KOPHUCTH
Knienra/ 3akOHHUM NPEACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTaKTHHX JIaHUX, 3a3HaueHuX Kiientom/
HoBipeHoto 0co60r0/di3nuHOI0 0c00010,51Ka BIJIKpUBAa€E paxyHOK Ha kopucTh Kitienta/ 3akoHHHUM
IpeICcTaBHUKOM B akuenrtoBaHii Kiienrom/ JloBipeHoro 0co6010/Pi3u4H0I0 0c00010,9Ka BIIKPUBAE
paxyHOK Ha kopucTh Kiienta/ 3akoHHUM nipecTaBHUKOM 3asiBi-ZloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbKOro paxyHKy bank BinkpuBae Kiienty IloTounuit paxyHok
BianoBiAHO 10 IHcTpykuii HamionameHoro Oanky VYkpainu «IIpo mopsox BIOKPUTTS 1 3aKpUTTS
PaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHKHX PaXyHKIB OaHKIB-pE3UCHTIB 1 HEPE3UACHTIB » Ta
3I1MCHIOE 1OTO pO3paxyHKOBO-KAacOBE OOCIYyroByBaHHS 3TiHO 3 Tapudamu banky, a came:

-3/11HCHIOE PO3PaxyHKOBI omnepallii 3a fopydeHHsaM KiieHTa He mi3Hille HaCTyMHOro 0aHKiBChKOTO JTHS
BIJI 1aTU OTpUMAaHHS 10KyMeHTIB KiieHra;

-sujiae KimieHTy roTiBKY 3 paXyHKY BiAIOBIZHO /10 YHHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha mifcTaBl nomepeanboi 3asBku KiiieHra,
HasaHoi o banky 3a qBa OaHKIBCBKUX THS 10 JHA OTPUMAHHS TOTIBKH;

-Ha mijcrasi 3as1Bu KiieHTa Bujae BUIMCKY 3 HOro paxyHKy Y (opmi, BU3Ha4YeHIH y 3asBi (manepoBiit
YM eJIEeKTPOHHIHN )/ 1y0IIikaT BUMMCKH, 3 OIJIATOO 3T1JIHO Aitounx Tapudis banky;

-Hajae KimeHTy nomomMory y momryky cyMm, siki He HaJIIWIIIH Ha HOT0 paxyHOK a00 Ha paxyHKH HOTo
KOHTpAreHTiB Yy BIAMOBIAHOCTI 3 JIF0OYMMH Tapr(aMu Ha MOCITYTH, SKi HaJaloThcsl baHkoM;

-POBOJITh HApaxyBaHHS IPOIEHTIB 3a 3ajUIIKaMH BUIBHUX KOMITIB Ha paxyHKy KiieHnra i3
pO3paxyHKy (haKTUYHOI KIJIBKOCTI JHIB Y POIl y po3Mipi, BU3HaueHOMY Tapudamu banky, He piare
OJIHOTO pa3y Ha MICAIb 1 3apaxoBye ix Ha paxyHok KirieHTa mIOMICSYHO mepmoro pododoro mHs
HACTYIHOT'O MicAlls 32 IONEPeHIi KaJeHJapHU MicALlb;

-HaJla€ KOMICIHHI MOCIYTH 3 NMPOBEACHHS Olepaliil Mo KyMiBJI BAJIIOTHUX KOLITIB Ha BaIOTHOMY
PUHKY YKpaiHu 3a TOpy4deHHsM 1 3a kot KiieHTa y pasi HajaHHs banky HEOOXiAHMX A KymHiBii
nokyMeHTiB. KilieHT nepepaxoBye Ha paxyHOK baHky HEOOX1AHY AJis 3/1MCHEHHS TaKoi orneparii cyMmy
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y HaIllOHATBHIN BamtoTi YKpaiHU Ta HaJe)KHOT baHKy KowiciitHOT BHHaropoau abo mpu OTpUMaHHI
3asgBku KiieHTa Ha KymiBIIO BaNIOTHUX KowWTiB baHk camoctiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAYEHOT0 y 3asBLI Ha KYIIBIK BaJIIOTH, Y MOPAIKY AOTOBIPHOTO CHHUCAHHSA HEOOXiIHY AJs
3MIACHEHHSI Takoi omepauii cymMy y HaliOHaJNbHIM BamoTi YKpaiHH Ta HajeXHy baHky KomiciiiHy
BUHAropozy;

-3apaxoBye Ha [lotounuii paxyHok KiieHTa iHO3eMHYy BadioTy, Mpuad0aHy Ha BaJIOTHOMY PHHKY
VYKpaiHu, IpOTAroM BCTaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICIiHI MOCIyTy 3 MPOBEACHHS orepaniid 3 00MiHy iHO3eMHOI BaJIOTH Ha BaJIOTHOMY PHHKY
VKpaiHM Ta MI)KHapOJHOMY BaJIOTHOMY pPHHKY, 3a JAopydeHHsM 1 3a kowtu Kiienra. Kiient
nepepaxoBye Ha paxyHOK baHKy HEOOXiIHY AJis 3MIMCHEHHS TaKOi ornepailii CyMy B 1HO3EMHIH BalTrOTI
a0o mpu oTpuMaHHi 3asgBKU KirieHTa Ha 0OOMIH BAIFOTHUX KOIITIB baHK caMOCTIMHO CIIUCYE 3 paXyHKY
Kiienra, 3a3HaueHOro y 3asBIi Ha OOMIH BaIIOTH, Y MOPAIKY JOTOBIPHOTO CIIUCAHHS HEOOXITHY IS
3MIMCHEHHS TaKoi orepallii CyMy y IHO3eMHIH BaJIioTi,

-3apaxoBye Ha [lotounuii paxynok KiieHta oOMiHAHY iHO3EMHY BAJIIOTY, MPOTATOM BCTAHOBJICHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJia€ KOMICiliHI TOCIYTH 3 MPOBEJCHHS OIEpaliil M0 MPOAaXy BAIIOTHUX KOIITIB HA BAJTIOTHOMY
pUHKY YKpaiHu, 3a JopydeHHsM 1 3a komrtu Kiienra. KiieHT mepepaxoBye Ha paxyHoOK banky
HEOOXiTHY A7 3A1MCHEHHs Takoi omeparii cymy B iHO3eMHiH BaslfOTi, a00 MpHU OTPUMAaHHI 3asBKH
Kiienta Ha mpoaaxk BaOTHUX KOWITIB baHk camocTiiiHO crniMcye 3 paxyHKy KilieHTa, 3a3HaueHOro y
3asBIIi HA TPOJAX BAIIOTH, y TMOPSJIKY IOTOBIPHOTO CIUCAHHS HEOOXITHY JJIsi 3IIHCHEHHS TaKoi
orepariii cymy y iHO3eMHii BaJltOTi;

-3apaxoBye Ha [loTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOi BaJIOTH,
YTPUMYIOUM IPU I[bOMY CyMy HajiekHOi baHKy KOMICiIiHOI BUHAropoju, MpoTSArOM BCTAHOBJIECHOI'O
YHMHHUM 3aKOHOJaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, MIcisi OTpUMaHHs BUNIMCKU KimieHT
IPOTSTOM MiCALll TOBMHEH HanaTH 10 baHKy NMUChbMOBE MiATBEPKEHHS IPO 3aJHMIIKKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKkeHHS KilleHTa mpo 3anuilikd Ha MOro paxyHKy HE OTpHMaHe
Bankom mpoTarom micsiis, TO Il 3aJUIIKKA BBAKAIOTHCS MIITBEPIHKCHIUMU;

-HaJla€ MOCJIYTU 00CIyroByro4oro 6aHky BianoBiaHO 10 [TonoxeHHs Mpo NOpsI0K HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainu iHbopmarllii om0 I0TOBOPIB, fAKI IepeadadyaroTh BHUKOHAHHS
pesusieHTaMu  OOproBux 3000B’s3aHb IeEpel] HEpEe3UIEHTAMU-KPEIUTOpaMU 32  3alydeHUMHU
pe3uICHTaMH KpeAnTaMu, TI03uKaMu, 3aTBepkeHoro [locranoBoro [Ipasninasa HamionansHOTO OaHKy
Vkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopucranHss KomTiB 3a [lOTOYHUM pPaxyHKOM 3IHCHIOETHCS BIAMOBIIHO JIO JIIIOYOTO
3aKOHOJAaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum pobGOTH MOTOYHUX paxyHKIB (I3MUHHUX OcCi0 pO3MINIYEThCSl Ha 1HTEpHET-caliTi baHky
www.bankvostok.com.ua.

bank 3MiHIOE peXUM pOOOTH MOTOYHMX pPaXyHKIB Ta HPUBOJAUTH Y BIAMOBIAHICTH AIHOYOMY
3aKOHOJABCTBY Ykpainu. [Ipu nipomy indopmariist o0 3MiH

-po3MilIyeThCsl Ha iHpopMaliiHUX cTeHnax B banky/BimmineHHsx banky Ta/abo Ha 1HTEpHET-CaWTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansru) kajaeHIapHUX THIB 0 3alJIAHOBAHOI aTH
BHECEHHS 3MiH B PexxuM poOOTH MOTOYHUX paxyHKIB (Pi3UUHUX 0C10

Ta

-HanpaBisieTbest bankoM B ¢opmi nosinomnenna Kmienty 3a 30 (Tpuausrts) KaneHAapHUX AHIB A0
BCTYITY y Ji0 TaKUX 3MiH y crioci0, Bu3HaueHuil B JoroBopi.

Sxmo KiienT He 3rojeH 31 3MiHamMu B Pexxumi poOOTH MOTOYHUX PaxyHKIB, TO Ma€ JI0 HACTaHHSA JaTH,
3 AKOi MOYMHAIOTH JISITH Taki 3MiHH, MoJaTH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOTO PaxyHKY.
SIkuio cTaHOM Ha Aary, 3 SAKOi MOYMHAIOTH AISATH 3MIHU B PexxnMi poOOTH MOTOYHMX paxyHKiB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haniiinua, To BBaxaeThes, 1m0 KiieHT moroauscs
Ha 3MiHy PexxuMy poOoTn notounux paxyHkis. ToOTo PexxuM poOOTH MOTOYHUX paxyHKIB BBaXKAEThCA
noroykeHuMU KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH JI0 B3aeMOBiHOCHH CTOpIH Y
BIJIMOBIAHY JAaTy iX BOpoBajykeHHSA. Takum unHOM KUlieHT BHpakae CBOIO BOJIIO IO CTOCY€ETHCS
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3MiHu Pexxumy poOOTH MOTOYHUX PAaXYHKIB ( icroTHOi ymoBH JloroBOpY) IUIIXOM MOBYaHHS. Y
[IbOMY BHIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pPEXUMYy poOOOTHM TOTOYHHX paxyHKIB B THepion
MIPOJIOBXKEHHS JOTOBIpHUX BigHOCHH KitieHTa Ta banky BinOyBaeThes (PaKTHYHO MUISIXOM MOBYA3HOT
3roJId CTOPIH.

3.57.5. 3a JloroBopoM 0aHKIBCHKOTO paxyHKy baHk

-0e3 10AaTKOBOI 3roau Ta posnopspkeHHs KiieHTa mpu HacTaHHI TEPMiHIB IUIATEXKiB, CIUCYE 3
paxyHKy I'pOILIOBI KOIUTH 3a HaJlaHi MOCIYTH 3 PO3PAXyHKOBO-KACOBOIO OOCIYrOBYBaHHS Ta 3a HaJaHl
MOCTYTH MIOAO0 OOCIYrOBYBaHHS KPEAUTIB BiJl HEPE3UJCHTIB B CyMi €KBIBaJICHTHIN pO3Mipy IUIATEXKY
BIIMOBIIHO 70 Aitounx TapudiB banky 1 BuTpat (KoMmicii, moaaTky, 300pu Ta 1HIIE) Y T.4. OB’ A3aHUX 3
MpOJaXKeM BAJIIOTU Ha BAJIOTHOMY PUHKY YKpainu. SIkmo paxyHok KiieHTa BiIKpUTO B iHO3eMHIii
BaJTIIOT1, TO 3 METOIO CIUJIATH 3a3Ha4YeHMX Komicii/miar, KimienT nopyuyae banky 311licHIOBaTH BijJ CBOTO
iMeHi, Ta 3a paxyHoK KiieHTa mpoiax iH03eMHOI BAJIIOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHU Yy
CyMi €KBIBJICHTHIN 3a MOTOYHUM PUHKOBUM KYpCOM po3Mipy 3aboproBaHocTi KiieHTa, a orpuMani
BiJl MPOJaXy KOIITH B HAllOHAJIBHIM BalIOTI 3apaxyBaTH Ha BIiAMOBiAHI paxyHKH baHky, 3a sSIKHMHU
00JIIKOBYIOTbCSl HapaxoBaHl baHKOM 10X0[u B TakuX onepalii 3 BpaXyBaHHSAM BUTpPAT HA MPOAAXK
BaJIIOTH;

-3/1IICHIOE JTIOTOBIpHE CIIMCAHHS TPOLIOBHX KOIITIB 3 paxyHKiB KiieHta ( B T.4. paXyHKIB, BIIKPUTHX
Knieaty-®@i3nyniii  ocobi-mianpuemito/pisuuniii 0cobi, siKka NPOBATUTh HE3AJIEKHY MpodeciiiHy
nisbHiCTh) Yy banky ansa omaru 3000B’s3aHp Kiienta mepen bankom y Bumankax, koiu Kiient
IOpyYMB/HaZaB TpaBo baHKy 3IiHCHIOBaTH JOTOBIpHE CIHCAaHHS T'POIIOBHX KOIITIB 3 BIIACHUX
paxyHKiB y JOroBOpax Mpo HadaHHs (iHAHCOBUX 4YM IHIIMX mociayr banky Ta/abo y goroBopax
MMOPYKHU/3aCTaBU/IMOTEKH, yKiIaneHnx MiK Kiieatom ta bankom. JloroBipHe CHUCaHHS TPOIIOBHX
KomTiB 3 paxyHkiB Kiienra y banky 37iiCHIOETBCS y CTpOKH, 00Cs31 Ta HA yMOBax, BUSHAUEHUX Y
JOTOBOpax Mpo HagaHHA (IHAHCOBMX UM IHmMX mnocayr banky Tta/abo y moroBopax
MOPYKHU/3aCTaBU/IMOTEKH, YKIaaeHux Mix Kimienrtom ta bankowm;

-TIpY BUKOHAHHI (DYHKIIIH ITOAATKOBOTO areHTa, B MOPSAKY, BH3HAYCHOMY BHYTPIIIHIMHU MIPOIIETypaMU
0aHKy, 3[[ICHIOE CIIMCAaHHA KOIITIB 3 paxyHKiB KiieHTa;

- HapaxoBYye€, YTPUMYE Ta CIUIauye cyMy 300py Ha 000B’SI3KOBE Jep>KaBHE MEHCIITHE CTpaxyBaHHS BiJ
iMeHi Ta 3a paxyHok KowmTiB KiieHTa B pa3i KymiBii 0€3roTiBKOBOI IHO3€MHOT BIIOTHU 32 JOPYUYEHHSIM
KiienTa.

3.57.6. 3a JloroBopom OaHKIBCBKOTO paxyHKy baHk

- 3yMUHs€ BUJIATKOBI omepailii 3a paxyHkoMm KiieHnTa y BUmajkax ta 3 MiJCTaB, epeadaueHux YNHHUM
3aKOHOJAaBCTBOM YKpaiHU, B TOMY YMCII NPH HAKJIAJEHHI YIOBHOBR)XEHHMH OpPraHaMM JepXKaBHOI
BJIQJI Y TIOCAIOBUMH 0COOaMU apeInTy Ha paxyHOK;

-noBepTae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO a00 Mpoja)x 1HO3€MHOI BAIIOTU B pa3l HEJTOCTATHOCTI
KOWITIB Ha paxyHKy KiieHTa, BIACYTHOCTI TOKYMEHTIB, HEOOX1IHUX AJIsl KYIIBJIl 1HO3€MHOI BalIOTH,
a00 TOKyMEHTIB HEOOX1IHUX ISl 3A1MCHEHHS BaJFOTHOTO HATJISY;

-BIIMOBJISIE Y 3/IIMCHEHHI orepaltii y BUTIAIKy MiApOoOIeHOCTI TOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaul TOTIBKM Yy pa3i HENOJAHHS HUM Y BCTAHOBJIEHOMY IMOPSIKY Ta
BCTAHOBJIEHI CTPOKHU 3asiBKU HA OTPUMAHHSI FOTIBKHU;

-3/1IiCHIOE TIPUMYCOBE CIIMCAHHS TPOLIOBUX KOIWITIB 3 paxyHKy KiieHTa y BUmMagkax, rnepeadoayeHux
YUHHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISI€ y 3/1MCHEHHI PO3paxyHKOBUX 1 KaCOBUX OMNeEpaliil mpu HasBHOCTI (akTiB, SKI CBITYATh
npo mopymieHHs KileHTOM Mil090ro 3aKOHOMABCTBA YKpaiHW, B TOMY YWCII HOPMAaTHBHO-TIPABOBUX
akTiB HBY, a Ttakox npoueaypu opopMIIeHHS po3paxyHKOBHX JOKYMEHTIB 1 TEpPMiHIB iX HaJaHHS B
bank abo skmio omeparris, siky 3aiiicHioe KitieHT, He BiAMOBiTae BUMOTaM 3aKOHOJABCTBA YKpaiHH 3
NUTaHb (PiIHAHCOBOTO MOHITOPHUHTY;

3.57.7. V pa3i 3MiHH YMHHOTO 3aKOHOJaBCTBAa YKpainu, bank 3miHioe ymoBu 1ux [IpaBuin/JloroBopy
0aHKIBCHKOT'O PAaxyHKY Ta MPHUBOJUTH iX y BIJMOBITHICTH J0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHHU;
iH(popMmalig rmpo 3MiHu yMoB 1ux I[IpaBuin/ JloroBopy 6aHKIBCHKOTO paXyHKY PO3MIIIYETHCSI HA JOLII
OroJIOIIEHb B banky/y Bimmiiennsx — banky ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Hime Hix 3a 5(IT°sTh) poOOYMX THIB 10 JaTH BHECCHHS TaKUX 3MiH, a
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TaKoX HampaBisgeTbcsi bankom B ¢gopmi mosigomsienHs Kmienty 3a 5 (I’atp) pobouux mHIB 110
BCTYITY y JiI0 TaKUX 3MiH y crioci0, Bu3HaueHui B Joroopi.

3.57.7.1.5kmo Kmient no crumBy 5 (IT’sitm) poGoumx mHIB 3 AaTu oroJiomieHHs baHkom mpo Taki
3MiHHU HE 3BepHYBCs 10 baHky 3 3asBOIO PO 3aKPUTTS MOTOYHOTO PAXYHKY, TO BBKAETHCS, 0 KirieHT
MPUAHSAB 3MIHM Ta HOBI ymMoBH 1ux IIpaBui/JloroBopy OaHKIBCHKOTO paxyHKY, IO IMPHUBEICHI Y
BIJIMIOBIHICTD /10 3MIHEHOTO 3aKOHOJAaBCTBa YkKpaiHu. ToOTo KiieHT BHpakae CBOIO BOJIO IO
cTocyeTbes 3MiHU yMOB 1ux [IpaBui/BinnoBigHoro J(oroBopy nuisixomM MOBYaHHS. Y 1IbOMY BHUIIAJKY
3acTocyBaHHs 3MiH 110 nux llpaBui/BinmoinHoro /loroBopy B mHepiox MPOAOBKEHHS JOTOBIPHHX
BimHOcuH Kitienta Ta banky BigOyBaeTbcst paKTUUHO MIJISIXOM MOBYA3HOI 3T0JIA CTOPIH.

3.57.8.VY pasi 3mian bankom TapudiB Ha PO3paXyHKOBO-KACOBE OOCITYTOBYBaHHS 32 MICSIlh IO 3MiHU
tapudiB bank po3miniye Ha iHpopMaliifHO-CIIpaBOYHOMY cTeHi baHky/BimmaineHHsx baHky Ta caiiTi
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaYCHHSM JaTh iX BBeACHHsS, baHK Takox
HarpasJisie ToBigoMiIeHHs KitieHTy 3a Micsmb 10 BCTYNY Y JiF0 HOBUX Tapu]iB y crociO, BU3HAYCHUI
y BinnoBinHomy Jloroopi.

3.57.8.1. Sxmo Kiient He 3romeH 3 HOBUMH Tapudamu baHky, To Mae 10 HacTaHHS AAaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudwu, nmoaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SKIio
CTaHOM Ha JIaTy, 3 SKOi MOYMHAIOTh JiATU HOBI Tapudu, 3asBa MpPo 3aKPUTTS MOTOUYHOTO PaXyHKY BiJl
KiienTa He Hapgiimnia, To BBaxkaeThes, mo KiieHT moroamBest Ha 3MiHy TapudiB. Tobro Kitient
BUpaXXa€ CBOI  BOJIO IO CTOCYEThCS 3MIHM Tapu]iB IUIAXOM MOBYAHHA. Y I[bOMY BUIAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B MepioJl MPOIOBKEHHS NOroBipHuX BigHocuH Kitienta Ta banky
Bi/1I0yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9. ¥V pasi 3miHE CcTaBOK Ha (iHAHCOBOMY PUHKY baHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SKOIO
MIPOBOAMUTHCS HApaxyBaHHsS IMPOLEHTIB 3a 3aJMIIKaMHU BIUIbHUX KOWTIB Ha lloTouHOMYy paxyHKy
KiienTa, 3a ymoBu moBigomieHHS KilieHTa 3a MICSAIb NUISIXOM PO3MIIICHHS BiAOBITHOTO
MOBIAOMJICHHS Ha iH(OpMaliifHO-A0BIIKOBOMY cTeHAl B banky/Bigainennax banky Ta/abo iHTEpHET-
caiiti banky www.bankvostok.com.ua, bank takoxx Hampasisie moBigomieHHs KiieHTy 3a Micsib 10
BCTYILY Yy Ji0 3MiHEHO1 IPOIIEHTHOI CTaBKHU y Coci0, Bu3HaueHui B Jforosopi.

3.57.9.1. SIxmo KiieHT HE 3roJicH 3 HOBOIO MTPOIIEHTHOIO CTaBKOIO baHKy, TO Ma€ /10 HACTAHHS JIaTH, 3
SKOI TIOYMHAE JIIITH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPUTTS PaxyHKy. SIKIIO CTAaHOM Ha
7aty, 3 sIKOi MOYMHAE JisITH HOBA MPOIEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA PaxXyHKY HE HaJiHILIa J10
banky,T0 BBa)kaeTbcd, o KiieHT morogauBcs Ha 3MiHY IpOIeHTHOI cTaBku. To6To KiieHT Bupaxkae
CBOI0O BOJIIO IO CTOCYEThCS 3MIHHM TPOIEHTHOI CTAaBKM HUISXOM MOBYAHHS. Y [bOMY BHUIAIKY
3aCTOCYBaHHS 3MIHEHOI MPOLIEHTHOI CTaBKU B MEPioj] MPOJIOBXKEHHS AOroBipHUX BigHOcHH KilieHTa Ta
banky Bi0yBa€eThCs (AKTUYHO HUIIXOM MOBYA3HOI 370U CTOPIH.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXyHKY IpHIHUHSAETbCsA 3a 3ronoro Kiienrta ta banky (Cropin
takoro JloroBopy),y BHUMaaky 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHITaJKax,lepeadadeHux
YMHHUM 3aKOHOJIaBCTBOM. Y BHIAJAKy po3ipBaHHs [loroBopy OaHKiBCchKOro paxyHky Kiient ta bank
MIPOBOJSATH B3a€MHI PO3paxXyHKH y TPUJEHHUHN CTPOK 3 JAHS NMpUIUHEHHS 11 JloroBopy 0aHKIBCHKOTO
paxyHKy. Po3paxyHku mnpoBoIsATBCS 3a Tapudamu, SKi AU HAa JE€Hb NPUIMHEHHS Jii Takoro
[orosopy.

3.57.11. bank moxe posipBaTH J{oroBip OaHKIBCHKOIO PaxyHKY B OJHOCTOPOHHBOMY IOPSIKY 3
BJIACHOT 1HIIIATUBY Ta 3aKPUTH PaXyHOK KIII€HTA y pasi:

3.57.11.1. BincyTHOCTI omepamii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MiAPS] Ta BiJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

3.57.11.2. xonu 3xiiicHeHHs ineHTH]iKalii Ta/abo Bepudikamii KiieHTa € HeMOXJIMBUM abo0 SKIIO Y
baHKy BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BIACHOTO IMEHI;

3.57.11.3. BctaHoBneHo ¢akT nmoxaHHsA KiieHToMm mix uac 3aificHEHHs HWoro ifeHTugikaiii Ta/abo
Bepudikauii (moraubneHoi nepesipku Kiienrta) HemoctoBipHOi iHGOpMalii abo nmogaHHs iHGpopMariii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.11.4. KitieHT HEe HaJaB HEOOXITHUX TSI HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEHH;

3.57.11.5. Kii€HTy BCTAQHOBJICHO HENPUHHATHO BUCOKMHA pPH3UK 3a pe3yabTaTaMd OLIHKH YU
TIEPEOIIHKHA PUBHKY.
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3.57.12. 'V Bunaakax posipBaHHs J[oroBopy 0aHKIBCBKOTO PaxyHKY 3a iHiIllaTuBow baHky, B T.4. 3a
HAsSBHOCTI MiJCTaB, MependadyeHux MIF0YMM 3aKOHOIABCTBOM YKpaiHu (30kpema cT. 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeraizallii (BiIMUBAHHIO) TOXOIB, OJCPKAaHUX 3JIOYMHHUM
nuUIsixoM, (iHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi  MacoBoro
3HUIICHHN»), baHK Mae TpaBoO B OJHOCTOPOHHHOMY IMOPSIKY BIJIMOBHTHCH Yy IIOBHOMY OOCSI31 Bif
takoro Jlorosopy, muceMoBo nonepenuBiu Kiienra. J[oroBip BBaKaeTbCsl pO3ipBaHUM MICHS CILTUBY
10-neHHOTO CTPOKY 3 JaTW HAINpaBICHHS TAaKOrO IOMEPEIKEHHs (SIKIIO IHIIMKA  TIOPSIIOK He
nepenbauenuii Takum JloroBopom/mumu [IpaBunamn).

VY Bunazaky, skmo IToTounuii paxyHOK, BIAKpUTHH Ha mijactaBi JloroBopy OaHKIBCBKOTO PaxyHKY
3aKpUBAETHCSA, a HA PAXyHKY € 3aJUIIOK KOIITIB, Il 3aJMIIKM KOIITIB TEpEepaxoBYIOTbCA  HA
OaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOIITH KJIIE€HTIB baHKy 3a HeMIOUMMHU paxyHKaMmH,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KitienTta 1o banky 3 MeTOr0 po3nOpsIKEHHS [IAMA
komTtamMu. Ha 3anumiok xomris, mo Oynu nepepaxoBaHi baHkoM Ha paxyHOK /i OOJIKY KOIITIB 3a
HEJIIOYMMH paXyHKaMH, TPOIICHTH HE HAPaXOBYIOTHCA.

3.58./loroBip 0aHKiBcbKOro paxynky.Oco0/1MBi 10/105KeHHS

3.58.1. /loroBip 6ankiBcbkoro paxynky «lIlenciiinnii»/ «CouniaabHuin»

3.58.1.1. 3a JloroBopom OankiBchkOro paxyHky «llenciitnmit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [loTounuil paxyHokK, 110 BiakpuTo KilieHTOBI, IpOIIOBI KOIITH, IO HAIXOASTh Y AKOCTI
neHcii Ta/abo cyMm comiajgbHOI JOTIOMOTH, BUKOHYE po3nopsypkeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJauyy BIANOBIIHMX cyM 3 IlorouHoro paxyHka Ta npoBefeHHs iHIIMX onepauiil 3a Ilorounum
paxyHKOM. 3apaxyBaHHA Ha paxyHOK KilieHTa cymMu TIEHCIH Ta CyMH COIIaJIbHOI  JOIIOMOTH
3MIIACHIOETHCS HE Mi3HIIIe HACTYIMHOrO0 0AaHKIBCHKOTO JHS Miclid HAAXOMKeHHS 10 banky cym Bumiat
Big opraniB [leHciitHoro GoHmy/ OpraHiB cOIiaTbHOTO 3aXHCTY HACEICHHS.

3.58.1.2. Skio cymu komTiB 3 [I0TOYHOTO paxyHKy OA€pKYIOThCA 3a JOBIPEHICTIO OlIbIlIe K OJUH
KaJeHIapHui pik abo He onepXkyroTbes 3 [loTOYHOTO paxyHKy OUTBII SK OAWH KaJCHOApHUH pIK,
Knient momae HoBy 3asBy B opraH IleHciiiHoro ¢onay/opraH COIiaJIbHOTO 3aXHUCTy, B IHIIOMY
Bunajky lleHciiiHuii QoH/opranyu CoIialbHOIO 3aXUCTY HACEJIEHHS MPUIHUHSIOTH NepepaxyBaHHS
kowTiB Ha [lotounnii paxyHok Kiienta y banky 1 BuUmIaTH 37iHCHIOIOTBCS 4Yepe3 MiANPUEMCTBA
MIOIITOBOTO 3B’SI3KY 3a MiclieM IMpokuBaHHs KilieHTa B yCTaHOBJIEHOMY TOPSJIKY.

3.58.1.3. V pasi manxomkenns 1o banky Bigomocteii Bin IlenciitHoro ¢oHmy/oprasiB coriaibHOTO
3aXUCTy HacelleHHs mpo cMmepTh Kitienta, bank camocTiiiHO (y MOpPSAKY OTOBIPHOTO CIIMCAHHS)
cnucye 3 paxyHky Kiienrta Ta mnepekasye IleHnciiiHomy ¢oHIy/ opraHam COLIQJIbHOTO 3aXHUCTY
HaceJICHHsI CyMH TEeHCIH Ta coIlianbHOI JoroMoru,3apaxoBani Ha [lorounuii paxyHok Kiienra pasom 3
HapaxOBaHMMM Ha HUX B1JICOTKaMH, MOYMHAKOYM 3 MicALls, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.58.2./loroBip 0aHKIBCHKOro paxyHKy Ha KOPHCTb TPeThOi 0cO0H

3.58.2.1. bauk Biakpusae [loTounuit paxyHok Ha KopucTh TpeThoi ocoOu/KiieHTa Ha mijcTaBi 3asiBU
®i3uyHOi 0co0H, sKa BIJIKpUBA€E paXyHOK Ha KOpUCTh KilieHTa 3a yMOBH ii i1eHTH]IKAIl], BIITOBIAHO
1o Inctpykuii HanionansHoro 6anky Ykpainu «lIpo nmopsaok BiAKpUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB
OaHKIB Ta KOPECIIOHIEHTCHKUX PaxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UEHTIB.

3.58.2.2. Kiient HaOyBae npas 3a J[oroBopoM iz yac nepiioro 3sepHeHHs 10 banky. PosnopsmkeHHs
[Torounum paxynkom KiieHt 3niiicHIO€e TiUbkM Ticis Horo izeHTudikamii Ta Bepudikaimii bankowm i
3allOBHEHHS1 KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta iioro
imenTudikaiii npasa 3a J[JoroBopomM OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPETHOI 0coOM (OKpiM mpaBa
3MiMCHIOBaTH BUAATKOBI omepainii 3a Ilorounum paxyHkoMm) Hanexate @i3uuHidi o0cobi, sKa
BIJIKpHBaJja paxyHOK Ha KOpUCTh KiieHTa.

3.58.3. /loroBip 0aHKiBCbKOIro paxyHKy Ha iM’sl iHIIO1 0co0u

3.58.3.1. bank BinkpuBae Ilorounuit paxyHok Ha iM’s iHIIOi ocoOu/KiieHTa Ha miacTaBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAHOBJIEHOMY 3aKOHOJABCTBOM IOPSJIKY, 32 YMOBH
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inentudikarii JloBipeHoi ocobm, BimmoBimHo 1m0 IHCTpykmii HamionamesHoro 6anky Ykpainu «IIpo
MOPSAAOK BIAKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OAaHKIB Ta KOPECMOHACHTCHKUX PaxyHKIB OaHKIB-
PE3HUICHTIB 1 HEPE3UACHTIBY.

3.58.3.2.I1ix wac mepmoro 3BepHEHHS 10 OaHKy (hi3muHOi ocoOu, Ha iM's Akoi Binkputo IloToUHMI
paxyHok (KiieHTa- BlacHMKa paxyHKY), 3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBUTH
nacrmopt abo IHIMMK JOKYMEHT, IO IOCBiAYye 0coOy, Ta JOKYMEHT, BUAAHUN KOHTPOIIOIYHM
OopraHoMm, SIKMW 3acBigdye Horo peectpaiiro B JlepkaBHOMY peectpi (i3uyHUX 0Ci0 - TJIATHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bauk BinkpuBae [loTouHMit paxyHOK Ha iM’sl MajIoJIiTHBOI ocoOn/KitieHTa Ha MijcTaBi 3asBU
3aKOHHOTO TPENacTaBHUKA Ha BIIKPUTTA paxyHKy 3a YMOBHM HOTO ifeHTHIKaIii, BIAMOBIIHO 10
IacTpykuii HamionaneHoro 6anky Ykpainu «IIpo mopsiiok BIIKPUTTS 1 3aKPHUTTS PaxyHKiB KJIIE€HTIB
0aHKIB Ta KOPECIIOHJICHTCHKUX PaXyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loroyHOMY paxyHKy, BIZKpUTOMY Ha iIM'S MaJIOJITHBOI OCOOH,
PO3MOPAIHKAIOTECS 11 3aKOHHI MpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis igeHTudikamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY TPEJACTaBHUKY BHIIMCKH 3 pPaxyHKY, BIIKpUTOrO Ha iM’s
MaJIOJITHROI 0COOH, 32 3aIBOI0 3aKOHHOTO IMPEACTaBHUKA y MANepoBiil 4 eneKTpoHHIN Gopmi 3rigHO
3asBH.

3.58.5. loroBip 0aHKIiBCHLKOI0 PaXyHKY 3 HENMOBHOJIITHbOIO 000010 BikoM Bin 14 10 18 pomn
3.58.5.1.bank mpwuiimae i 3apaxoBye Ha [loTouHMil paxyHOK, IO BIIKPUTO HEMOBHOIITHINA 0C001,
IPOIIOBI KOIITH, IO HAAXOAATh KitieHTy.

3.58.5.2. KilieHT-HENOBHOMITHSA 0c00a Mae MpPaBO CAMOCTIHHO PpO3IMOPSKATUCS BHECCHHUMH HHM
KOIITAaMH Ha pPaxyHOK, BIJKPHUTUH HUM Ha CBOE IM'd, a TaKOXX 3apOOITHOIO IUIATOIO (3apoOiTKOM),
CTHIEH/II€0 a00 1HIIMMHU JJOXO0JIaMHU, 1110 HAIXOSATh Ha HOTO paxyHOK.

KiienT-HenoBHOMITHA 0co0a pO3MOpsJKAETbCS KOIITaMU, YHeceHMMH Ha IloTouHuii paxyHOK
HETMOBHOJIITHBOI 0cOOM OyAb-SKOIO0 1HIIOK 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHMHOBUTEIIB) a00 MIKITyBaJIbHUKIB.

3.59. loroBip 6aHKiBCcbKOro BKJIaAy. 3arajibHi M0JI0KeHHS

3.59.1. Jleno3uTHi paxyHKH (i3MYHUM 0c0o0aM BiIKPUBAIOTHCS

- 0e3nocepeIHbO QI3UMIHUMH 0CO0aMU;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPeThO1 0cobu —Di3nyHO0I0 0c00010,5Ka BIAKPUBAE PaXyHOK Ha KOPUCTh KitieHTa;

-Ha IM'd MaNoMiTHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
OaTbkamu (YCUHOBIIIOBayaMM) ad0 OMIKyHAMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. Axmo Kuient yxe mae B banky paxyHOK, ineHTH(iKOBaHMI Ta BepudikoBaHnuii baHkoM i
copMOBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIICHHS DPAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOe 3iaiiicHioBaTHcsi bankom Ha minctaBi JloroBopy OaHKIBCBKOTO BKJIATy 3a YMOBHU
npen'serneHHs KimieHToM macmopta abo iHIIOro JOKYMEHTA, 10 MOCBIAIY€e 0co0y.

3.59.3. ®i3nuHa ocoba, mo ykiamae JJoroip OaHKIBCHKOTO BKJIAMy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cede 000B’A30K caMocTiiiHO oTpuMmaTH B banky/Touni nponaxy
PO3PaxXyHKOBHM JTOKYMEHT a0 €JIeKTPOHHUHN pO3paxyHKOBUHM JOKYMEHT Npu po3MmilieHH1 Briangy 3a
nonomororo cuctreMu OHNalH-0aHK, SIKMH MiATBEpKYE BHECEHHS IPOIIOBUX KOIITIB Ha Jlenmo3uTHUI
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIATy,

3.59.3.1. Bknannuk//loBipena oco6a/3akoHHMH MpEICTaBHUK B MOJAJIBIIOMY MpHiiMae Ha cebe
000B’s130K caMOCTIHO oTpuMyBaTu B banky/Touli nponaxy po3paxyHKOBI JOKYMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEPKYIOTh MOMOBHEHHs Bkiany, sikuo ymoBamu JloroBopy
0aHKIBCHKOTO BKJIQJy TOMOBHEHHS Britany mependadeHo.
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3.59.4. V Bumanky, axkmo BxiagHuk oOMEXEHHH B TpaBi BIIBHOTO PO3IMOPSKEHHS T'POIIOBUMH
KOIITAMM,IIO0 3HAXOIAThCS Ha J[eMmO3UTHOMY paxyHKY, 3 NMPUYHMHH HASBHOCTI OOTSKEHb, B T.U.
MyOJiYHUX OOTSDKEHb, TPOINOBI KOIITH, IO 3HAXOMAThCA Ha Jlemo3suTHOMY paxyHKy 1 Yy
po3nopsiKeHHI sIKuMU Britagauka Oynmo 00OMEXeHO, BHUILIAYYIOThCS baHkoMm BKIagHHWKy TUTBKH
IICJISl CKACYBaHHSA IUX OOMEKEHb.

3.60.JdoroBip 6ankiBcbKOro BKIaay. Oco0/ MBI M0I0KEHHSA

3.60.1. [doroBip OankiBcbkoro BkJaay//loroBip OankiBecbkoro Bkiaay «llenciitnmii»(Hagasi-
«JloroBip 0aHKIBCHKOI0 BKJIAY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpoOIIOBI KOIITH Ta
3000B'13y€ThCs MOBEPHYTU cyMy Bkianay 1 CrulaTUTH NpoLEHTH 3a BkiagoM Ha ymMoBax 1 B MOPAAKY,
nependadenux takum JJoroBopom. Cyma Bxnamy BuzHauaetbess  JloroBopom 0aHKIBCHKOTO BKJIAY,
YMOBH 30UIbLIEHHS/3MEHIIIEHHS cyMH Briiagy Bu3HadaroTecs JJoroBopoM 0aHKIBCBKOTO BKJIALY.
3.60.1.1.1.I'pomioBi KOmWITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BximagHuka B po3mipi,
BHU3HAa4YeHOMY yMoBaMHu JloroBopy OaHKIBCHKOI'O BKIJIaJy, B IeHb YKJIaJE€HHS BIANOBLAHOTO JloroBopy.
I'pommoBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykiaaeHHs CrtopoHamu Jloropopy OaHKIBCHKOTO BKIJALY,
KiieHnT He 31iliCHUTh BHECEHHS T'POIIOBHX KOINTIB, IO CTAHOBISATH cyMy Bkmamy Ha [lemo3uTHHiA
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJIaJy BBaKA€ThCS TAaKUM, L0 He OyB YKJIaJeHHH, a
Jlero3uTHUN paxyHOK 3aKpuBaeTbesi bankom 06e3 moimomiieHHs mpo 1e Kiienra.
3.60.1.1.2.3anyuennss OankoM Bxnagy mninTBepmxkyerbcs  JloroBopom OaHKIBCHKOTO BKIAAy Ta
JOKYMEHTOM, IO MiATBEPIUKYE BHECEHHS TPOIIOBOI CYMH 1 BiJIOBiIa€ BHMOTaM, YCTaHOBJICHUM
3aKOHOM, 1HIIUMU HOPMATHUBHO-IIPABOBUMHU aKTaMu y cepi OaHKIBCHKOT MiSITBHOCTI.

3.60.1.1.3. I'pomroBi KOomTH MOXYTh OyTH 3apaxoBaHi Ha [lemO3WTHUI paxyHOK i B TOMY BHIIAJKY,
SKIIO BOHM Hafiinuum a0 banky Ha iMm's KiienTa Big iHmoi ocobu, sikio JloroBopom 0aHKIBCHKOTO
BKJIQ[y He mependadeHo iHme. [Ipu 1poMy BBa)kaeThCs, 0 BKIagHUK MOTOIUBCS Ha OAEpIKaHHS
IPOIIOBUX KOIUTIB BiJ 1HIIOT 0coOu, HaaBIIM 1l HEOOXiaH1 AaHi Mpo Jlemo3uTHU paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3WTHHIA paxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOWTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO WICNsA CIUIMBY CTpPOKY,
MIPOTATOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIaJy MOKJIMBE 301IbIIEHHS cyMu Bkiany.
3.60.1.2.Ctpok aii [loroBopy 0aHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JIaTH MIAMHMCAHHS BiIMOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bxiany Ha Jlenmo3uTHHA paXyHOK, IO JIeHb BUKOHAHHS CTOPOHAMH TaKOTO
JloroBopy 3000B’s3aHb 3a JloroBopoM OaHKIBCBKOTO BKJaay; CTpPOK  3allydeHHS Bxmany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha /lenmo3uTHUI paxyHOK IO J€Hb MOBEpHEHHS Briany.
3.60.1.3.IlpontenTy Ha Bkiag  HapaxXxoBYHOThCS — BiI JHS, HACTYIHOTO 3a JIHEM HaJIXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, 10 JTHS, SIKHH IMeperye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxknagnuky abo criucanHio 3 Jleno3utHoro paxyHky Bknannuka 3 iHmmx mijactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a BKi1ajoM 3acTOCOBYETHCS (pakTUUHA KUIBKICTh JHIB y Micsul Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHs MPOLEHTIB JI€Hb HAXOJPKEHHS KOWITIB Ha Jlemo3uTHUil paxyHOK, Ta JIeHb
MTOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bkiiagom He pijie oHOTO pasy
Ha MiCALlb.

3.60.1.3.1.ITportentn o Britany mepepaxoByroThest Ha [ToTouHMi paxyHOK BkiajHuka, BKa3aHHWHA B
JloroBopi 0aHKIBCHKOI'O BKJIAay, B JI€Hb, SKUH CIIBIaga€ 3 YUCIOM YKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJIaQy  (eHb BHILIATH TMPOLEHTIB Mo Bkiaay); SKIO0 y Micsli, B SKOMY
BUIUIAYYIOTHCS MPOLIEHTH N0 Bkiaay, BiICyTHE 4YMCIO, sIKE CHIBHAJIAE 3 AATOI0 YKiIaJaeHHs JloroBopy
0aHKIBCHKOT'O BKJIaAYy, MPOIEHTH N0 Bxiany BUIIa4yIOThCS Y OCTaHHIM poOouMii 1€Hb [OTO MICALS.
SIK1o neHb BUIUTATH MIPOIEHTIB o Bxiany npunagae Ha BUX1IHUI/CBSITKOBHI/HEONEpalliifHUN EHb,
TO MPOIEHTH TI0 BKIagy mepepaxoBylOTECS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He nMpHeaHYEThCS 1 MPOLIEHTH HA JIaHY CyMy He
HapaxOBYIOTHCH.

3.60.1.4.Bkiang moBepraeTbes BximagHuky B JeHb MoOBepHEHHs Bkiany, Bu3HaueHuit JloroBopom
0aHKIBCBKOTO BKJIamy. Y BHIQJKy, SKIIO JeHb TOBEPHEHHs Brxiany mnpunamae Ha
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BHXIJIHUW/CBATKOBHI/HE ONEparifiHuil NeHb, TO BUAa4a Bximamy Ta/ab0 MpOIEHTIB 3IHCHIOETHCS
HacTynmHoro pob6odoro aus. IloBepHeHHs Bknamy 371iCHIOETBCS HIISIXOM IepepaxyBaHHS HOro Ha
[ToTounnii paxyHnok Kiienra, Bkazanuii B JoroBopi 6aHKIBCHKOTO BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIAJy BH3HAYAEThCS HASBHICTH/BIICYTHICTH IpaBa
BkiajHrKa BUMaraT I0CTpOKOBOT'O IOBEPHEHHs Biamy 4ui HOro yacTHHHU.

3.60.1.6.0neparii 3a J[eno3uTHUM paxXyHKOM BHUKOHYIOTHCS 3a IpEJ'SBICHHSAM BKIaJHUKY Macmopry
a00 JOKYMEHTY,III0 HOTO 3aMIHIOE.

3.60.1.6.1.Y Bumanky 3zilicHeHHs omepamiii mo Jlemo3uTHOMY paxyHKYy JOBIPEHOI 0C000I0 - 3a
MpeA'sIBJICHHSAM HEIO MAaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopMIIeHa HOTapiaJbHO a00 CKJIajeHa
y banky y npucytHocti Bknannuka ta iioro 10BipeHO1 0COOH.

3.60.1.6.2. BxiramHUK MOKe TaKOX 3poOuTH po3nopskeHHs banky moao Bkiany Ha BUmagok cBO€ET
CMEpTi.

3.60.1.7.Po3paxynkoBi omepairii 3a JIeMO3UTHUM paxyHKOM 3IIMCHIOIOTHCS BIAMOBIAHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHKy, 1110 IiI0Th Ha J€Hb IPOBEACHHS OIepalii.
3.60.1.8.Y mopsinky moroBipHoro crnucaHHs Bxnagauk mopydae banky crnmcyBatm 3 Jlemo3uTHOTO
paxyHKy ITOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTpPOKOBOTro posipBaHHs JloroBopy OaHKIBCRKOrO BKJIAAy 3a 1HILIATUBOIO
banky, bank 3000B’s3anuii npoindopmyBatu mpo e Bxmagauka y nuceMoBiit ¢opmi 3a 10 nHIB 10
posipBanHs JloroBopy OankiBchkoro Bkiaay. Cyma Bkiamy i mpoIeHTIB, HapaxOBaHHMX IO JICHb
¢dakTruuHOTO po3ipBaHHs [loroBopy OaHKIBCRKOTO BKJIANy IepepaxoByeTbes Ha [loTounmid paxyHOK
KrienTa B nenp posipBanHs JloroBopy 6aHKiBCHKOTO BKJIATy.

3.60.2.loroBip 0aHKIBCHLKOI0 BKJIAaly HA KOPUCTH TPETHOI 0COOH

3.60.2.1. 3a [loroBopoM OaHKIBCHKOTO BKJIaay Ha KOpHUCTh TpeThoi ocobu Kiient mepenae, a bank
npuiiMae TPOLIOBI KOIITH HA KOPUCTH (i3ndHOI ocodu, BigminHoi Bix Kiienra (Tperboi ocobn), Ta
3000B'sI3y€ThCsl MOBEPHYTH CyMy Bkiagy 1 criaTutu mpoleHTH 3a Bkiiagqom Ha yMoBax i B MOPSIIKY,
nepenbauenux JloroBopom. Cyma Bxnamy BusHauaeTbes JloroBopom OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TpPeThOi 0COOM, YMOBH 301UIbIICHH/3MEHIIEHHS! cyMH Bxiany BusHauatoThest  JloroBopom
0aHKIBCHKOI'O BKJIAy Ha KOPUCTh TPETHOi OCOOU.

3.60.2.1.1. BurogonabyBaueMm 3a TakuM JloroBopom € Tpers ocoba 3 yacy mpeja siBICHHS HEO 10
Banky mepmioi BUMOTH, 110 BHIUIMBA€E 3 MpaB BkiamHuka, abo BHPaXEHHS HEIO HIIUM CIIOCOOOM
HaMipy CKOPHUCTaTHCh TAKUMHM IIPaBaMHu, MiCJIs 4OTO MPaBa 3a BiINOBITHUM JI0oroBOpoM nepexosTh 10
Hei 1 BOHa BBaxkaeThcsi Brimamuukom 3a muMm [loroBopom. Jlo HaOyrTs Tperboro 0cobOor0 TmpaB
Bxnagnuka un ii BiiMoBOIO Bif] BKJIaay Burogonabysauem 3a mium JloroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsipkeHHST KOIITAaMHU 32 JICTIO3UTHUM PaXyYHKOM TpPeThor0 0COOO0 3IIHCHIOETHCS
mumie micns i1 igeHtudikanii bankom  BignosimHO A0 BuUMor IHcTpykiii HamioHanbHOrO OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTSA 1 3aKPUTTSI PaxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-PE3UJCHTIB 1 HEPE3UACHTIB» Ta Mpea siBieHHs TpeTboro ocoboro Takoro loroBopy
Ta MJIATKHUX JOKYMEHTIB, HIATBEPUKYIOUNX 371MicHeHHs Bkinany 3a JloroBopom 0OaHKIBCHKOTO
BKJIa/1y Ha KOPUCTh TPETHOI OCOOH.

3.60.2.1.2.I'porroBi KOITH MarOTh OyTH BHeCeHI Ha JICMO3UTHUN paXyHOK B PO3Mipi, BU3HAUCHOMY
ymoBamu JloroBopy ©OaHKIBCHKOT'O BKIJIaJy Ha KOPUCTh TPETHOI 0COOH, B JI€Hb YKIIAJECHHS TaKOTO
JloroBopy. I'pomioBi KomITH MOXYTh OyTH BHECEH!1 SIK T'OTIBKOIO uepe3 kacy baHky, Tak 1 muisixom
0e3roTiBKOBOTO TepepaxyBaHHi. Y pasi, AKIO B JeHb YKiageHHs CTopoHamu JHorosopy
0aHKIBCHKOTO BKJIaJly HA KOPUCTh TPEThOi 0coOHM, KiTieHT He 371CHUTh BHECEHHS TPOIIOBUX KOIITIB,
0 CTAHOBIATH cyMmy Bkiany Ha [lemo3uTHMii paxyHOK, To JloroBip OaHKIBCHKOTO BKJIagy Ha
KOPHUCTb TpPEThOI OCOOM BBAXKAETHCA TaKUM, IO He OyB ykiaaeHuil, a Jlemo3uTHHil paxyHOK
3akpuBaeTbcsl bankom 6e3 nmosigomieHHs npo 1e Kiienra.

3.60.2.1.3.3anmyuenns bankom Bruitamy miarBepmkyerhest  JloroBopoM OaHKIBCHKOTO BKJIAy Ha
KOPUCTh TPEThOI 0COOM Ta JTOKYMEHTOM, IO MiATBEpPAKYye BHECEHHS I'POIIOBOI CyMHU 1 BIANOBiIae
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BHMOTaM, YCTaHOBJICHUM 3aKOHOM, IHIMMMH HOPMAaTUBHO-TIPABOBHMH akTaMu y cdepi OaHKIBCHKOI
JISIIBHOCTI.

3.60.2.1.3.1. I'po1roBi KOIITH HE MOXYTh OyTH 3apaxoBaHl Ha /[emo3UTHUIN paxXyHOK B TOMY BHUNIAJKY,
AKIIO TEepeKa3 TPOIIOBUX KOWTIB Ha JIeMmO3WTHHWI pPaxyHOK 3MIHCHEHO Micis CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOI'O BKJIAJy Ha KOPUCTh TPEThOI OCOOM MOXIIMBE
30inbIIeHHS cyMu Bkiany.

3.60.2.2. Ctpoxk nii JloroBopy OaHKIBCHKOT'O BKJIAy Ha KOPUCTh TPETHOT OCOOM BH3HAYAETHCS 3 JaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHMI paxyHOK, IO JI€Hb
BUKOHAaHHA CTOpoHaMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoMm OaHKIBCHKOIO BKJIaay Ha
KOPUCTh TPEThOi 0COOM; CTPOK 3aiydyeHHs Bkiiagy Bu3HawaeThCsl 3 JaTu 3apaxyBaHHs Bkiany Ha
Jleno3uTHUI paxyHOK 10 J€Hb ITOBepHEHHs Briany.

3.60.2.2.1. Slxmo BknagHuk He BUMarae TOBEpHEHHS Bkiaay Ta HapaxoBaHWX HEBHUIUIAYCHHX
IIPOLIEHTIB 110 3aKIHYEHHIO CTPOKY, BCTaHOBJIEHOTO BIANOBIZHUM JloroBopom, Takuii Jlorosip
BBAXXA€THCS NMPOJOBKEHUM HAa YMOBAX BKJIAy Ha BUMOTY.

3.60.2.3. Ilponentn Ha Bkian HapaxoBYHOThCS  BiJl AHS, HACTYITHOTO 3a JHEM HAIAXOHKCHHS
rpOIIOBHX KOWITIB Ha JIeMO3UTHMHA  paxyHOK, [0 IHs, SIKAH Mepeaye IOBEPHEHHIO T'POIIOBHX
komTiB Tperiit ocobi abo cnucanHio 3 BKiIaaHOro (Jlemo3utHoro) paxyHky TpeTrboi ocobu 3 HIINX
nigcras. [Ipu HapaxyBaHHI IPOIEHTIB 32 BKi1agoM 3acTOCOBY€EThCS (pakTHYHA KUIBKICTh AHIB Y MICSII
ta poui. IIpum BH3HAUEHHI CTPOKY JUIs HapaxyBaHHS HPOLEHTIB JEHb HAXOKEHHS KOIITIB Ha
JIeTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye NPOICHTH 3a
Bkiiagom He pijiie ogHOro pasy Ha Micslb. SIKIIO y MICsI, B SIKOMY  BHUIUIQUYIOTbCS IPOLIEHTH IO
Brxany, BiICyTHE 49HCIIO, SIKE CITIBITAJIA€ 3 JIATOKO yKIaneHHS JloroBopy OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0coOM, MPOLIEHTH Mo Bkiagy BUIIAuylOThCA y OCTaHHIM poOOYMi NI€Hb I[OTO
MiCSIISL. Sxmo JICHb BUIUTATH MPOIICHTIB o Bruagy NPUTIA/IAE Ha
BUXI1/IHUII/CBATKOBUI/HEONIEpalliiHUM J1eHb, TO NPOLEHTH N0 Bkiany nepepaxoBylOThCS HACTYMHOIO
pobodoro JHS.

3.60.2.3.1.Cyma HapaxoBaHUX, aje He BUTpeOyBaHUX BKiIlagHMKOM, MPOIEHTIB A0 3aIUIIKy Bkiamgy
HE MPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4. Bumuiata mpoleHTIB 3AIMCHIOETCS 31 CIITUBOM KOXKHOTO MICSIIS 3 JHS, SIKUUM CIiBIAgac 3
YUCJIOM yKJazeHHs1 JloroBopy OaHKIBCHKOTO BKJIAAy Ha KOPUCTh TPETHOI 0COOM ab0 B KIHII CTPOKY
aii JloroBopy 3anexxHo Bii yMoB JloroBopy 0aHKIBCBKOTO BKJIaJy Ha KOPUCTh TPETHOI 0OCOOH.

3.60.2.5. Bkianm Ta HapaxoBaHI TpPOIEHTHM BHUIAIOTHCS BrimagHuKy TroTiBKOIO a0o0, 3a 3asBOIO
BknagHuka, muisixoMm nepepaxyBaHHs Ha Horo [loTouHuii paxyHOK; SIKIIO J€Hb BUILIATH MPOILEHTIB
no Bxmany mpunamae Ha BUXIAHHUI/CBATKOBUN/HEONEpaIiiHun JIeHb, TO MPOLIEHTH Mo Bxiamy
BUIUIAYYIOTBCSI HACTYITHOTO poO0YOro AHsA. SIKIIO y Micsli, B SKOMY BHILIAuylOThCS HPOLIEHTH IO
BKJIaJy, BIJICYTHE YHUCIIO, SIKE CIIIBMAJIAE 3 JATOIO YKJIAJEHHS BIANOBIAHOTrO J/loroBopy, MpOLEHTH IO
Bknany BumiauyroTbes y OcTaHHIN poOOUmii 1€Hb [IbOTO MICSIIA.

3.60.2.6.0nepariii 3a /Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpeA'sBICHHSIM  BKiaJHUKOM
nacrnopry abo J0KyMEHTY,I0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3ailiCHeHHs omepamiid 1o J[ermo3uTHoMy paxyHKy JOBIPEHOIO 0c000I0 - 3a
Ipe/'sIBICHHSIM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMileHa HOTapialnbHO ado CKIajeHa
y 6aHKy y mpucyTHOCTI Briagamka ta #oro J0BipeHOi 0CO0u.

3.60.2.6.2.Y Bunasaky, skmo Tpets ocoOa, 1o HaOysa npaBa BkiagHuka, € HEMOBHOMITHROIO 0CO0O0I0,
JUI OTPUMAaHHS KOILTIB 3a BKJIaJ0M, HE0OX11HO HaaaTu baHKy 3roy oprany OIikH Ta MIKJIyBaHHS Ta
6aTpKiB (YCHHOBIIOBAYiB) a00 MIKJIyBaJILHUKIB HA PO3MOPSHKEHHS KOLITaMHU.

3.60.2.6.3. BkmagHuK MOXe TaKOK 3poOHTH po3nopspkeHHs baHky mono Bxiany Ha BHMagok CBOET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy Ha KOPUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NpaBa BkiagHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
JaCTHUHH.

3.60.2.7. Po3zpaxyHkoBi oneparii 3a J[eMO3UTHUM PaxXyHKOM 31 CHIOIOTBCS BiJIOBITHO 1O YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3  Tapudamu baHky, 1110 10T Ha J€Hb IPOBEICHHS Oneparliii.
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3.60.2.8. 'V mopsiaky moroBipHoro cnmicaHHs Bximanauk mopydvae banky cnucyBaTtu 3 Jlemo3uTHOTO
paxyHKY IIOMHUJIKOBO 3apaxOBaHi KOIITH.

3.60.2.9. ¥V Bunaaxky 10CTpOKOBOTO po3ipBaHHS J[oroBopy 0aHKIBCHKOTO BKJIaTy Ha KOPUCTb TPETHOI
ocoOu 3a inimiatuBoro banky, bank 3000B’s13aHuMil npoiHdopMyBaTH Mpo 11e BkiagHuka y NMCbMOBIH
dbopwmi 3a 10 guiB 10 posipBaHHs JloroBopy 0OaHKIBCHKOTO BKJIaay Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiagy 1 mpoueHTiB, HapaxoBaHUX MO ACHb (JaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAAy
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThbcsi Ha [loTounmii paxyHok Kirienta abo BuIaeThcs
TOTIBKOIO uepe3 kacy baHky B fieHb po3ipBaHHs JloroBopy.

3.60.3. JloroBip 0aHKiBchbKOro BKJIaAy Ha iM’sl iHIIOI 0coOmn

3.60.3.1. 3a [JoroBopoM 0aHKIBCHKOI'O BKJaQy Ha iM’s iHIIoi ocobu JloBipeHa ocoba nepenae banky
rpomoBi KomTH BiJx iMeHi Bxmagnuka, a bank mnpuiiMae TpomIoBi KOIITH Ta 3000B'S3y€ThCS
NOBEpHYTH cyMy Bkiany i1 crutatut npoueHTH 3a BkinagoM Ha yMoBax 1 B OpAAKY, epeadadyeHux
takuM [loroBopom. Cyma Bkiany Bu3HadaeThcs JJoroBopom OaHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIIOI
0ocoOu, yMOBH 30UIbIICHHS/3MEHIICHHS CyMH Bkiiany Bu3HadaroThcs  JloroBopom OaHKIBCHKOTO
BKJIQ/Iy Ha iM’s 1HIIOT 0co0wu.

3.60.3.1.1.I'pomioBi KomTH MarOTh OYTH BHECEHI Ha PaxyHOK BkiamHuka B po3Mmipi, BUSHAUYEHOMY
ymoBamu J[oroBopy 0aHKIBCHKOTO BKJIaIy Ha iM’s iHIIOT 0cOOH, B JIeHb YKJIaJeHHs Takoro JloroBopy.
['pomioBi KOIITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO 4yepe3 kacy baHky, Tak 1 MIIsSXoM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B ACHb YKIaJeHHS JloroBopy 0OaHKIBCBKOrO BKJIATy Ha iM’s 1HIION
ocobu, JloBipeHa ocoba He 3AIHMCHUTHL BHECEHHs TPOINOBHUX KOIITIB Bia iMeHI BkiamHuka, 1mo
CTaHOBJATh  cyMmy Brxuany Ha Jleno3utHuil paxyHoK, TO Takuil JloroBip BBa)Ka€ThCsl TAKUM, L0 HE
OyB ykiageHui, a Jlemo3uTHUl paxyHOK 3aKpuBaEeTbcsd baHkoM 0e3 MOBIJOMIJIEHHS MpO L€
Bxnannuka.

3.60.3.1.2.3anyuenns 6ankoM Bxnamy migTBepmxkyetscsi JloroBopoM OaHKIBCHKOTO BKJIALy Ha iM’d
1HIIOT 0cOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS T'POIIOBOI CyMH 1 BIATIOBIZa€ BHMOTaM,
YCTaHOBJICHUM 3aKOHOM, 1HIIKMH HOPMATHUBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCHKOT TiSTbHOCTI.
3.60.3.1.3.'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI PaxyHOK i B TOMY BHIIAJKY,
SKIIO BOHM Hamimum 1o banky Ha iM's Bxmagnuka Bing iHIIO!T ocobu, skmo JloroBopom
0aHKIBCBKOI'O PaxyHKYy Ha iM’sl 1HIIOI ocoOu He nepenbadeHo iHumie. [lpu npomy BBaxkaeTbesd, 110
Bxiagauk moroamBcest Ha OJiep KaHHS TPOIIOBUX KOIITIB BiJ 1HIIOT 0cOOM, HalaBIIY i HEOOX1/IHI JaH1
po Jleno3nTHN paxyHOK.

3.60.3.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIUTIB Ha JIemo3WTHHI paxyHOK 3A1MCHEHO Miclis CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3TiTHO YyMOB JloroBopy OaHKIBCHKOTO BKJIQAy Ha iM’d 1HIIOI 0cOOM MOXKIIMBE
30ubIIeHHs cymMu Bruany.

3.60.3.2. Crpok aii [loroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl 1HIIOI OCOOM BHM3HAYa€ThCS 3 JAaTH
nignucands JloroBopy Ta 3apaxyBaHHS Bknany Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BMKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a JJoroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’s 1HIIOI 0COOM; CTPOK
3aylydeHHs Bkrnany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha Jlenmo3uTHMI paxyHOK IO JE€Hb
noBepHeHHs Bkiany.

3.60.3.3. TIIpomenTn Ha Bkiag HapaxoBYIOTBCS BiJ JHS, HACTYITHOTO 3a JIHEM HAJXODKCHHS
IPOILIOBUX KOIITIB Ha J[eMO3UTHUI paXyHOK, IO IHS, SKMH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo crucanHio 3 JlenosutHoro paxyHky Bkiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
IpOIeHTIB 3a Bkilagom 3acTocoByeThCs (haKTUUHA KUTBKICTh JHIB Y Micsmi Ta poui. [lpu Bu3Ha4YeHH1
CTPOKY Ul HapaxyBaHHS TIPOIEHTIB JEHb HAaXO/KEHHS KOWmTIB Ha Jlemo3WTHHMI paxyHOK, Ta
JIeHb TOBEPHEHHs KOIITIB HE BpPaxoOBYIOThbCsA. baHK HapaxoBye MHpoleHTH 3a Bkmagom He pinre
OJIHOTO pa3y Ha Micslb. SIKIIO y Micdlll, B SKOMY BHUIUIa4YyIOTbCS MPOLEHTH Mo Bkiany, BiACyTHE
YHCII0, SKEe CHIBIAJAE 3 JaToro yKiaaeHHs JloroBopy OaHKIBCHKOI'O BKJIAAY Ha iM’s iHIIOI ocoow,
MPOICHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUH NEHB IBOTO MicAIs. SIKIO JeHb BUILIATH
NpPOIEHTIB 0 Bkiany mpumagae Ha BUXITHHUI/CBATKOBUI/HEoNepalifHuii 1eHb, TO MPOLEHTH IO
Bkiagy mepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.
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3.60.3.3.1. Cyma HapaxoBaHUX MPOIICHTIB 10 Bkiiagy He MpHUETHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxOBYIOTHCS.

3.60.3.4. Bkman moBepTaeThcsi BkiamHuWKy B JIeHb NMOBepHEHHs Bkiamy, BusHadueHuii Jloropopom
0aHKIBCHKOT'O BKJIQy Ha iM’sl iHIIOT ocoOu. Y BHITAIKYy, SKIIO ACHb MOBEPHEHHS Briany npunamae Ha
BHXIJIHUW/CBATKOBHI/HE OmepaliiHuid AeHb, TO BUJa4ya Bxkiamxy Ta/abo TPOILEHTIB 3I1HCHIOETHCS
HacTymHoro po6odoro nus. IloBepHenHs Bkiiagy 31iHCHIOETBCS HUIAXOM —IepepaxyBaHHS HOro Ha
[ToTounuii paxynok Bxknagnuka, Bkazanuii y JloroBopi 6aHKIBCHKOTO BKJIaAy Ha iM’s 1HIITIOT 0COOM.
3.60.3.5. Omepanii 3a /J[emo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TpEA'ABICHHSIM  BKIagHUKOM
nacropry abo JOKYMEHTY,II0 HOTO 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicCHEHHsI omepaiiid 1o J[emo3uTHOMY paxyHKY TOBIPEHOIO 0C000I0 - 3a
Mpea'sIBJICHHSAM HEIO TAclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMiieHa HOTapiaJlbHO a00 CKJIajieHa
y OaHKy y mpucyTHOCTI Britagauka ta ioro 70oBipeHoi ocoou.

3.60.3.5.2. BkiramHUK MOK€ TaKoX 3poOuTH po3nopsupkeHHs banky moao Bkiamxy Ha BUTIagoK CBOET
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaAy Ha 1M’ 1HIIOI 0COOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BUMaraTH JOCTPOKOBOTO MOBEpHEHHs Bkiamy um iioro
YaCTUHH.

3.60.3.7.Po3paxynkoBi omnepaiii 3a JIeMO3UTHUM pPaxyHKOM 3JiHCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJIAaBCTBa YKpaiHu Ta 3rifgHo 3 Tapudamu baHky, 110 Jif0Th Ha JCHb MPOBEICHHS OTEepaIlii.
3.60.3.8.Y mopsaky norosipHoro cnmcaHHs Bkmagnuk nopydae banky cnucyBatu 3 Jleno3uTHOTO
paxyHKy IIOMHJIKOBO 3apaxOBaHi KOIIITH.

3.60.3.9. V¥ Bumangky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha iM’S  1HIIOL
ocobu 3a inimiatuboto banky, bank 3000B’sa3anuil mpoindopmyBaTu npo 1e Bxinagnuka y nucbMoBIii
dopmi 3a 10 mHIB A0 posipBaHHs JloroBopy 0aHKIBCBKOTO  BKIaAy Ha iM’s iHIOI ocobu. Cyma
Bxuany 1 mporieHTiB, HapaxoBaHUX MO JeHb (PaKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKIAAy
Ha iM’s 1HIIOT 0coOm mepepaxoByeTbest Ha [loTounuit paxyHok BkinanHuka B IeHb pO3ipBaHHS TaKOTO

Jorosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJITHBOI 0CO0HM

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAY Ha iM’Sl MAaJOJITHBOI OCOOM 3aKOHHHM MPEICTaBHUK
nepenae banky rpomosi komTH, a bank npuiiMae rpomoBi KOIITH Ta 3000B'A3y€THCS TOBEPHYTH CYMY
Bkrnagy i crimatut mpotieHTH 32 BKitagom Ha yMoBax i B IOPSIZIKY, Tepe0adyeHnx TakuM JloroBopom.
Cyma Bxnany Bu3HauaeTbes JJoroBopom GaHKIBCHKOTO BKJIAaAy Ha 1M’ MaJlOJIITHBOI 0cOOU, yMOBHU
301IbIICHHS/3MEHILIEHHsT cyMU Bxnany BuzHadaroThesi  J[oroBopom OaHKIBCBKOIO BKJAAy Ha iM’d
MaJIOJIITHBOI OCOOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeCeHiI Ha Jlemo3wTHWi paxyHOK BxiagHwka B po3mipi,
BHU3HAaYeHOMY yMmoBamH JloroBopy OaHKIBCBKOTO BKJIQJly Ha iM’sl MaJlOJIiTHbOI OCOOH, B JEHb
ykiazneHHs Jlorosopy. ['poiioBi kot MOXyTh OyTH BHECEHI SIK TOTIBKOIO yepe3 kacy  baHky, Tak 1
HIIXOM 0€3roTiBKOBOTO NepepaxyBaHHs. Y pasi, sKIIO B JIeHb yKJajaeHHs JloroBopy OaHKIBCHKOIO
BKJIaJy Ha IM’S MaJIOJITHbOI 0cOoOM, 3aKOHHHMM MpeICTaBHUK HE 3/IHCHUTh BHECEHHS TPOILIOBHUX
KOIITIB, IO CTaHOBJATh cyMmMy Bxmany Ha [lemo3uTHMl paXxyHOK, TO Takuil JlOroBip BBaKaeThCA
TakuM, 110 He OyB ykiaJeHul, a J[emo3uTHUIl paxyHOK  3aKpUBaeTbcsi baHkoM 6e3 MOBIAOMIIEHHS
po 11e 3aKOHHOTO TPeACTaBHUKA.

3.60.4.1.2.3anmyuenns O6ankom Bkmamy miarBepmxkyerbes JloroBopom 0aHKIBCHKOTO BKJIAAY Ha iM’s
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYe BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBiIa€e
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPABOBUMH aKTaMu y cdepi OaHKIBCHKOL
TISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI pPaxyHOK 1 B TOMY BHIAJKY,
SKIIO BOHU Hamimmm ao banky Ha im's Bxmagnuka Big iHImIOT ocobw, skimo JloroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’sl MaJloJIITHOT ocoOu He mependayeHo iHuie. [Ipu nboMy BBakaeThCH,
o BknagHUK MOTOAMBCS Ha OJCpaHHS T'POIIOBUX KOIITIB BiJ| iHIIOI 0coOM, HagaBIIH il HeoOXiaHi
JaH1 PO Jlerno3uTHU paxyHOK .
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3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHI paxyHOK B TOMY BHMIAJKY,
SKIIO TEepeKa3 TPOIIOBUX KOWTIB Ha  JIeMO3UTHMN pPaxyHOK 3IIHCHEHO MiCHs CIUIMBY CTPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JoroBopy 0aHKIBCHKOTO BKJIAJy Ha iM’S MAJIOTITHBOI OCOOM MOMITHBE
30i1bpIIeHHS cyMu Bkiany.

3.60.4.2. Ctpok nii JloroBopy OaHKIBCHKOTO BKJIAJy Ha iM’sl MaJlOJIITHHOI OCOOM BU3HAUYAETHCA 3
naTty mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Brxiiamy Ha Jlemo3UTHHMH paxyHOK, IO JIEHb
BUKOHAHHS CTOpPOHaMHU I11boro JloroBopy 3000B’s3aHb 3a JloroBopom OaHKIBCHKOrO BKJaay Ha 1M’s
MaJIONIITHROI 0COOM; CTPOK 3ajydeHHs Bkiany BH3HauaeTbes 3 JIaTH 3apaxyBaHHA Bkiany Ha
Jleno3uTHUI paxyHOK 10 JeHb MOBepHEHH Briany.

3.60.4.3. TIpounentn Ha Bxiam HapaxoBYIOTBCS  Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOWITIB Ha JIemO3UTHUM paXyHOK, IO IHS, AKMH Iepeye MOBEPHEHHIO I'POLIOBUX KOILUTIB
Bxnagnuky abo cnmcanHio 3 BkiagHoro (/[lemosutHoro) paxynky Bknagnuka 3 iHmmx mifcras. [pu
HapaxyBaHHI IIPOLICHTIB 3a Bkiiagom 3acToCOBY€eThCs (haKTHYHA KIJIBKICTh IHIB Y MicsIi Ta porti. [Tpu
BU3HAYCHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB IeHb HAXO/KEHHS KOWITIB Ha Jlemo3uTHHIA paxyHOK,
Ta JIeHb IIOBEPHEHHS KOILUTIB HE BPaxoBYyIOTbcsA. baHk HapaxoBye HpoleHTH 3a Bkiagom He piame
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAll, B SKOMY  BHILIAUyIOTHCS MPOLEHTH 1Mo Bxiany, BincyTHe
YHCII0, SIKE CHIBHANAE 3 JaTol YKiIaJaeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha IM’sl MaJOJITHBOI
oco0Owm, MPOIEHTH M0 BKiaay BUIUTAYYIOTHCS y OCTaHHINA poOOYUil ACHB MBOTO MicsIs. SIKIo JeHb
BUILJIATH TPOIEHTIB Mo Bkiany mnpumnagae Ha  BUXIJHHUI/CBATKOBUI/HEONEpaIliiHUi J1eHb, TO
MPOIEHTH 0 BKiany nepepaxoBylOThCS HACTYITHOTO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHMX MPOLEHTIB A0 Bkiaay He IpUEIHYETHCS 1 TPOLEHTH Ha JJaHy CYMYy He
HApaxOBYIOTHCA.

3.60.4.4. Bknag moBepTaeThcs B JACHb NoBepHEHHs Bkiany, BuzHadeHuit JloroBopom OaHKiBCHKOTO
BKJIQJly Ha IM’sl MJONITHROI 0COOM, HUIAXOM IepepaxyBaHHA TPOMIOBUMX KomTiB Ha [lorounuit
paxyHOK BknanHuka, Bu3HadeHuil y JloroBopi 0aHKIBCHKOrO BKJIaJy Ha iM’s MajJOliTHBOI ocodu Y
BHIIAJIKY, SKIIO JICHb IMOBEPHEHHS Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIA/HE ONEpaIliiHUN JICHb,
TO BUAaYa Bknany Ta/abo mpouEHTIB 3JIHCHIOETHCS HACTYMHOro pobodoro aus. [loBepHeHHs
Bxunany 3n1iicHIOETbCS NUIAXOM TiepepaxyBaHHs Horo Ha [loTounuii paxyHok BkianHuka, BkazaHui y
JloroBopi 0aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0nepartii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTHCS 3a TMPEI'SBICHHSAM  3aKOHHUM
IPEJCTaBHUKOM MAacropTy abo TOKYMEHTY, 1110 HOr0  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasIBHICTB/B1/ICYTHICTb NpaBa 3aKOHHOT'O MpeACTaBHUKA BUMAraTH I0OCTPOKOBOI'O NMOBEpHEHHs Bxiany
Y 0r0 YaCTHUHH.

3.60.4.7.Po3paxyHkoBi onepartiii 3a Jlemo3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIAMOBITHO J0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3TiIHO 3 Tapudamu baHky, 110 AiI0Th Ha JIeHb IPOBEACHHS ONEepallii.
3.60.4.8.Y mopsiiky IOTOBIpHOTO CIHCaHHS 3aKOHHUM NpeAcTaBHUK Aopydae baHky cnucyBaT 3
J1eno3uTHOTO paxyHKy MOMHIJIKOBO 3apaxOBaHi KOIITH.

3.60.4.9. YV Bunasaky 10CTpOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOIO BKJIay Ha iM’s MaJIOJIiTHBOI
ocobu 3a iHimiaTuBoo banky, bank 3000B’s13aHuil poiHdopMyBaTH Mpo 1€ 3aKOHHOTO MPEICTaBHUKA
y cbMOBiit opmi 3a 10 1HIB 10 po3ipBaHHs JloroBopy 0aHKIBCHKOrO BKJIaly Ha iM’sl MaJlOJITHBOI
ocobu. Cyma  Bxilany 1 mpoleHTIB, HapaXxOBaHUX IO J€Hb (DakTHUHOro po3zipBaHHs JloroBopy
0aHKIBCHKOT'O BKJIAJy Ha IM’S MaJOJITHbOI 0coOM mepepaxoByeTbcsi Ha [loTOUHHI paxyHOK
Bxnagauka B n1eHb posipBanus Jlorosopy.

3.60.5. loroBip 0aHKiIBCHLKOI0 BKJIA1Y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokiB)

3.60.5.1. 3a [loroBopoM 0aHKIBCHKOTO BKJIa1y 3 HEMOBHOJITHbOIO 0coboto KiieHT mnepenae banky
IpOIIOBI KOMITH, a baHk mpuiimMae rpomioBi KOIWITH Ta 3000B'sI3yeThbcs MOBEpHYTU cymy Brmany i
CIUIATUTH MPOLIEHTH 3a Bkiagom Ha yMmoBax i B MOpsAKY, nependayeHux TakuM JloroBopom. Cyma
Bkmagy Bu3Hauaetbess JloroBopoM OaHKIBCHKOTO BKJIQAy 3 HETOBHOJITHBOIO 0CO00I0, YMOBH
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30UIbIIICHHS/3MEHIIIEHHsT CyMH Bkiany Bu3HauaioThesi  JloroBopoMm OaHKIBCHKOTO — BKJIAAy 3
HETOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomioBi komTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3Mmipi,
BHU3HAYeHOMY yMoBaMu JlOoroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JEHBb
ykiaaeHHs takoro JloroBopy. I'pomioBi KOIITH MOXYTh OYTHM BHECEHI SIK TOTIBKOI Yepe3 Kacy
banky, Tak 1 musiXxoM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B JeHb yKiazeHHs JloroBopy
0aHKIBCHKOI'O BKJIQJly 3 HEMOBHOJNITHBOIO 0c000r0, KiieHT He 3A1CHUTH BHECEHHS TI'POIIOBUX
KOIITIB, IO CTaHOBJATH cyMmMy Bxmany Ha [lemo3utHuil paxyHOK, TO Takuil JlOroBip BBaKa€eThCA
TakuM, 1110 He OyB yKIJIaJIeHUH, a JeTIO3UTHUN PaxXyHOK 3aKpHuBaeThcst bankom 0e3 moBiAOMIICHHS PO
e Kiienra.

3.60.5.1.2.3annyuennss 6ankom Bxiamy minTBepmkyeTbes — JloroBopoM OaHKIBCHKOTO BKIamy 3
HEMOBHOJITHROIO 0CO0O0I0 Ta IOKYMEHTOM, III0  ITiITBEP/XKYE BHECEHHS IPOIIOBOI CYMH 1 BiJIOBiIa€e
BUMOTI'aM, YCTAHOBJIGHUM 3aKOHOM, HIIMMHM HOPMATHBHO-TIPABOBUMH aKTaMu y cdepi OaHKIBCbKOL
JISIIBHOCTI.

3.60.5.1.3.I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3WTHUN paxyHOK 1 B TOMY BHUMIAJKY,
SIKIIIO BOHM HaIiiuy 10 banky Ha iM's Brimamauka Bij iHIIOT 0c00H, K110 JJoroBopoM 0aHKIBCHKOTO
paxyHKy 3 HEMOBHOJITHROIO 0c00010 He nependaueHo inme. [Ipu npomy BBaxkaeTbes, Mo BxiamgHuk
MOTO/IMBCSI HA OJICP)KaHHS TPONIOBHX KOIITIB Bij iHINOI OCOOM, HAJaBIIM 1 HEOOXiTHI JaHi TPO
Jleno3uTHul paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHIA paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBUX KOIITIB Ha JIeMmO3WUTHHM paxXyHOK 3AIMCHEHO Miclsi CIUIMBY CTPOKY,
IOPOTSTOM SIKOTO 3TiAHO yMOB  JloroBopy OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO — 0CO0O0IO
MOJKJIMBE 301IbIIeHHSI cyMu Bruany.

3.60.5.2. Crtpox nii JoroBopy O0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHBOI 0COOOI0 BH3HAYAETHCS 3
natv mianucaHHa Takoro JloroBopy Ta 3apaxyBaHHA Bkiany Ha Jlemo3uTHHMI paxyHOK, IO JI€Hb
BUKOHAHHA CTOpoHamu 1boro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOTO BKJIAAy 3
HEMOBHOJITHHOIO 0C000I0; CTPOK 3aiydeHHs Bkiany BHU3HauaeThCcs 3 JaTH 3apaxyBaHHsS Bxiany Ha
Jlero3uTHUI paxyHOK IO A€Hb NMOBEpHEHH: Briiany.

3.60.5.3. TIpouentn Ha Bxmam HapaxoBYHOThCS  BiA AHS, HACTYIMHOTO 3a JTHEM HaIXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, KU Mepeaye MOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo cnmcanHto 3 JlemosutHoro paxyHky Bknmagnuka 3 iHmumx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkianom 3acTocoByeThCS (pakTUUHA KIJIBKICTh JHIB Y Micdll Ta poui. [Ipu BU3HaueHH1
CTPOKY JUI HapaxXyBaHHS NPOLEHTIB J€Hb HAXOKEHHsS KOIUTIB Ha Jlemo3uTHWH paxyHOK, Ta J€Hb
MTOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bkiiagom He pijiie o1HOTo pasy
Ha MicAlb. SIKIIO y MicAlll, B SIKOMY  BHIUIaYyIOThCS MPOLEHTH Mo Bkiany, BIACYTHE 4YHCIIO, sIKE
CHIBIAJA€ 3 J1aTol0 yKiaaeHHs JloroBopy OaHKIBCHKOrO BKJIaay Ha 1M’s HEMOBHOJITHBOI 0COOH,
NPOLEHTH N0 Bkiaay BUIUIAYYIOTHCS y OCTaHHIM poOouMii 1eHb 1BOTO Micsls. SIKIIO J1eHb BUILUIATH
MPOIICHTIB 10 Bkiany npumnanae Ha BUXIIHHUI/CBATKOBUI/HEONEPAIIHHUN JI€HB, TO MPOILIEHTH IO
Bkiany nepepaxoByrOThCSl HACTYITHOTO POOOYOTro JTHS.

3.60.5.3.1. Cyma HapaxoBaHUX IPOIIECHTIB 10 Bkiajy He MpUEAHYETHCS 1 POIICHTH HA JJaHy CyMy HE
HapaxoByoTbes. I Iponientu nmo Bknany nepepaxoByrotbes Ha [loTounuii paxynok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIAIY 3 HETIOBHOJITHBOIO 0CO00F0.

3.60.5.4.Bkiax  moBepTaeThcsi BkiagHMKY B JeHb MOBepHEHHA Bxiany, BusHauenuir Jlorosopom
0aHKIBCHKOT'O BKJIaJy 3 HEMOBHOJITHHOIO 0CO00I0, IIISXOM IepepaxyBaHHS I'POLIOBUX KOLITIB Ha
[Torounuit paxyHok BknanHuka,Bka3aHuii B JloroBopi OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1./In1 oTpuMaHHs KOIUTIB 3a Bkiaaowm, Mo BHeceHI Ha Jlemo3uTHUil paxyHOK
0co0o010,BiMIHHOIO Bia Bxnagawka, Bxnagauk mae Hamatm baHky 3romy opraHiB OMIKH Ta
MiKJIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIYyBaJbHUKIB Ha PO3MOPSHKEHHS LUMH TPOLIOBUMHU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JeHb NOBEpHEHHs Bkiaay mnpumagae Ha BUXIiIHUN/CBATKOBHIA/HE
oreparliiinuii 1eHp, To BuAadya Bkiaay Ta/abo mpoueHTIB 31HCHIOETHCS HACTYITHOTO POOOYOro JIHS.
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3.60.5.5.0mepamii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHSAM  BKJIaJHUKOM
nacrnopry abo JOKyMEHTY,II0 HOro  3aMiHIOE.

3.60.5.5.1.Y Bumaaky 3ailicHeHHs omepalniid mo [[eno3uTHOMy paxyHKY IOBIpE€HOI OCO00K0 - 3a
MpEe/'sIBICHHSAM HEIO MAcTopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEMOBHOJITHBOK OCO00I0 BH3HAYAETHCS
HasBHICTH/BIACYTHICTh TIpaBa BkianHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.5.7.Po3paxynkoBi omnepaiii 3a J[eNo3UTHUM paxyHKOM 3HiMCHIOIOTHCS BIATMOBIIHO 0 YUHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3rigHo 3 Tapupamu baHky, M0 AiFOTh Ha JIeHb MPOBECHHS OTIEpallii.
3.60.5.8.Y mopsaky norosipHoro crnucanHs BknagHuk popydae banky cnmcyBatu 3 Jleno3uTHOTO
paxyHKY TIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.5.9. V Bumangky moctpokoBoro po3sipaHHs J[oroBopy 0aHKIBCHKOTO BKJIAy 3 HETIOBHOJITHBOIO
ocoboro 3a iHimiaTuBol banky, bank 3000B’s3anHuii  mpoindopmyBaTH Tpo 1e BxuagHuka |y
nucbMoBii ¢dopmi 3a 10 guiB 10 posipBanHs JloroBopy OaHKIBCHKOTO BKJIAQy 3 HEHNOBHOJIITHBOIO
ocoboro. Cyma Bxiagy i1 mponeHTiB, HapaxOBaHUX IO JIeHb (HaKTUYHOrO posipBaHHsA JloroBopy
0aHKIBCBKOTO BKJIAy 3 HEMOBHONITHBOIO 0CO00I0  mepepaxoByeTbcsi Ha  [loTounumii paxyHOK
BkiajHuka B ieHb po3ipBanHs JloroBopy.

3.61. AkuiiiHi npono3uuii
3.61.1. bank mo>xe mpoBOAMTH akuikHI 3axoau 3a [lotounumu//lenozutHumu paxynkamu KiieHTiB
0anky — (i3muHMX 0Ci0, B SKUX MOXYThb NpUHAMATH y4acTh yci (i3MuHi OCOOH, IO JOCATIN
noBHOMITTS (18 pokiB) Ta opopmunu Jloropip 6aHKiBCbKOro paxyHKY/JloroBip 0aHKIBCHKOTO BKJIAIy
B Iepiog mpoBeAeHHs AKmii. YyacTh y AKIISX HETOBHOJNITHIX, OOMEXEHO Ji€3JaTHUX Ta
HeAle34aTHUX 0ci0 BiIOyBaeThCs y BIAMOBIIHOCTI O HOPM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

AKIIT MPOBOJATECS Yy BIAMOBITHOCTI 0 [lon0XeHh Mo MOPSAOK MPOBEIEHHS aKIlii, 3aTBEPIKCHUX

[IpaBninnsm  banky. Iudopmanis mnpo Akuii ONPUITIOJHIOETHCS HA JOWIII OrOJIOIIEHb B
banky/Bigninenusx banky Ta/abo iHTepHeT caiiti banky www.bankvostok.com.ua.

3.61.2. Jlnsa mpuiiHATTS y4yacTi B AKIil Ta oTpuMaHHs O0oHyciB KiieHTy HeoOxinHO mpu odopMiieHi
JloroBopy 6aHKIBChKOTO paxyHKYy/JloroBopy 6aHKIBCHKOTO BKJIaay abo rpu odopmiieHi AHKETH-3asBU
/moaTKOBO1 yroau npH npojoHrauii JloroBopy O0aHKIBCHKOTO BKJIaay (3a yMOBHU HOIEPEIHbOrO(Ha
MOMEHT ykiaianHs JloroBopy OaHKIBCHKOTO BKJIany) oTpuMmaHHs KiieHTOM OOHYyCy, IO Ja€ 3MOTY
MIPOJIOHTYBATH Takuii JloroBip) B 3aBJaHUl IEpioj Yacy OTPUMATH aKI[IIHUI KyTOH, B SIKOMY BKa3aHO
TUM/po3mip 60HYCY/O0HYCIB.

3.61.3. Pesynpratu akuidHOi Mpomo3umii, 110 MpU3BETH A0 3MiH yYMOB BiAmoBigHoro Jlorosopy,
0(OpPMITIOIOTECSI AHKETOI0-3asIBOI0/T0TATKOBOIO YTOI0K0 J10 Takoro Jlorosopy.

3.62.ITopsanok 3minu ymoB Jloropopy 0aHKiBcbKOro paxyHky/JloroBopy 6aHKiBCHKOI0 BKJIATY.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHHM A0 yMOB JlOoroBopy, 3a SIKUM OOCITYTrOBYETHCS
[ToTounnit/Jleno3uTHUI paxyHOK (B T.4.,aJi¢ HE BUKIIOUYHO, B 3B s3KY 3 y4YacTIO B aKI[iHINA mporpami
banky), Kmient mnomae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy ©OaHKIBCHKOTO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIATy.

3.62.1.1. V Bumaaky HeoOXiZHOCTI BHECTH 3MiHH J10 yMOB JloroBopy OaHKIBCBKOTO BKJany (yMOBH
SKOTO TependavyaroTb MOXJIIMBICTh 3MeHIIeHHs cymu Bxmany), Kiient momae po banky Ankery-
3asBy npo 3MeHIIeHHs cyMHu Bxiany 3a JloroBopom 0aHKIBCHKOTO BKJIATY.

3.62.2.AknenitoBana bankom AmnkeTa-3asBa mpo 3MiHYy YMOB BimmoigHoro JloroBopy/J/lomatkoBa
yroga mpo 3MiHy YMoOB JlOroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMIOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BianoBinHoro JloroBopy BinOyBaeTbcs B JieHb akuenTy baHkoM AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B jeHb,BU3HAUYEHUI B yKJajaeHiid cTopoHamu Jl0aaTKOBiH yroi
npo 3MiHy ymMoB /lorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctremu OHnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaliii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA bankoM Ha miacraBi EnexTpoHHHX
pO3paxyHKOBHX JOKyMeHTIB KirieHTta, He TOBWUHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSIM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIaH-0aHK BBaKAIOTHCS TAaKUMHU, IO CKJIAJIEHI 13 J0JepKaHHSAM MHCbMOBOI (hopMH, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckiaai Jorosopy KBO, He BuKITIOYaE MOKIMBOCTI 00pOoOJIeHHsT baHKOM TOKyMEHTIB
KitienTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUTaHIIeT abo 1HIIUH MPHUCTPii) 3 TOCTYNOM 10 Mepexi [HTepHer Ta HasBHICTH bpaysepy. Lli TexHiuHi
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» na yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITlyroByBaHHS 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-06ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3piiicHeHHs aucTaHliiHOro oOciyroByBaHHs [loTounux paxyHkiB KiieHTta, BIIKpUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
teneony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux naHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTaHOBUTH 15 XBWiIMH. SIKuio mpotaroMm nporo yacy KiieHT He
3MIHCHIOE OyAb-IKUX 11, To Cecis MPUIUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
po3paxyHKoOBOro JokyMeHTa. bauk i1 Kiient, yknasmm ganuit JloroBip, JIMILIIH 3TOAN BITHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JOKYMEHTH/1HII[IaTUBH/3BepHEHHS, M1AMNCaHI/3aCBITYEH] B €JIEKTPOHHOMY BUTJISI/II BBEJICHHSIM TaKOTrO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJAIITyBaHHS, 3apaKeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOIOMOTIORO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBabimm 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBIIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIAaCHUM
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OoaxxanasMm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1mp0oro HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaTu iHpopMarlliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOimbHOro TenedoHy. Bcio BiAMOBIAAIBbHICTH 3a PO3TOJIOMICHHS JaHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJICHb Ha BKazaHui Kitientom B 3asBi-/[oroBopi Homep Mmob6insHOTO Tenedony, Kinient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-6aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaxky, Bu3HaueHOMY LuMHU [IpaBuiamMu, BHOCUTH 3MIHHM YMOB HAJaHHS IIOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX IHIB IO BCTYIY Yy Jil0 TakuX 3MiH 3a gonomororo Cucremu OHIaifH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojasmu o banky AHkery-3asBy npo po3sipBaHHs [loroBopy o6ciyroByBaHHs [loTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS TOCIyrd KopucTyBaHHS Cucrtemoro OHiaifH-OaHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJNOBIIHY JAaTy iX BrOpoBaJukeHHsA. TakuM unHOM KilieHT BHpakae CBOIO BOJIO IO CTOCY€ETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHUX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnaiiH-0aHK B Mepioj]] NPOAOBXKEHHS AOoroBipHuUX BigHocuH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B popmi moBiTOMIIEHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ 0 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MiHH, BIIMOBUTHUCS BiJ MOCTYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS Bl MOCIYTH, TO BBA)XKA€ThCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCsA MOTO/KeHMMHU KIilieHTOM Ta TakuUMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JAaTy iX BIPOBAJKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
6ank.Indopmariist mpo 301IbIIEHHS NEpeNiKy onepauiid, nocayr Ta yHkui B Cucremi OHnaiiH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-6aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuansars) xaneHIapHUX JHIB 10
BCTYIy y [0 TaKuX 3MiH 3a jgonomoror Cucremu OHaiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHH, BIJIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkery-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta GpyHkiii B Cucremi OnnaiiH-6ank KitieHT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuiii B Cucremi OHaifH-0aHK BBaXarOThCA MOTOKEHUMHU KITi€EHTOM Ta TaKMMH, 1110 TTOYMHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( iCTOTHOI ymMoBH JIOrOBOpY) INIISXOM MOBYAaHHSA. Y I[bOMY BHUIAIKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omtatu Kiienrom nociyr 3a ganumu I[IpaBunamuy;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHaiiH-0aHK cTajno BiAOMO Mpo mopyiieHHs KIieHTOM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[IHCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm 1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok 10 3’sICyBaHHA LIUX OOCTaBHH;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BIacHi paxyHKH y banky;

4.6.11.3akput mocryn Kiienty no cucremu OnnaitH-OaHK, sikiio KiienT mpotsrom 1-ro (ogHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUIAAKaX, nependauyeHux umu [pasunamu.

4.6.13.3nilicHIOBaTH TOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHkiB Kitienra, y T.4. paxynkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicHioBatn  MojepHizamito Cucremu OnnaiiH-0aHK Ta BIPOBAKYBATH ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi Onnaiin-6ank, nepenbavenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBaHHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHOJIABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cimyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHO 10 ymoB IlybOmiuHOi
npomno3utlii/loroBopy o6cayroByBanHus [loTognoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hanmaru Knienty moctyn no cuctemu OnimaitH-OaHK BianoBimHo 10 ymoB IlpaBun/ [{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posmopsypkenHs, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucremi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3ac00iB, 1m0 BiAmnoBigaroTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3abesneuyBatu 30epiraHHs Ta KOH(IAEHIIHHICTh NmapodiB Ta iHmoi iH(opmaiii, HeoOXiqHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX omepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH(Q1IeH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HhopmaniifHuX moBizomiieHs baHky mpo 3MiHy YMOB 1TUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOIX 1IeHTH(]IKAI[IfHUX TaHUX BIIMOBITHO OO BHMMOTI 3aKOHOJABCTBA YKpaiHM 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEeHTH(IKalUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a7 yTOuyHeHHA JaHMX No 3anuTy banky, bank Mae mpaBo NpunuMHUTH
ob6cnyroByBanus Kiienta B Cucremi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3minu ta/abo BTpatn Homepy mobinbHOro tenedony 3abiokyBaT cBiit OO0niKoBUI
3ammuc 'y Cuctemi OnnaitH-O0ank (3atenedonysaBmu 10 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kiient ans monmaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BUMOr, BKazaHuUX B IIboMy nyHKTI [IpaBun bank He Hece »0IHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBWINCH, 110 Homep MoOinbHOTO TenedoHy BBaXKaeThcsl 3MiHEHUM B 3asiBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TIEPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 3a MEePCOHATFHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha MiJTBEPHKCHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIN J0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijaiieHHs banky B sikomy o0ciyroByerhsest KimieHT y BUnajikax, sIKIIo € mijo3pa Toro,
o KondineHiiiai JaHH1 CTaIM BiJOMI TPETIM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenmiitni nani (Ilapons Bxomy, OaHopa3oBuii mapoib orneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiliHI gaHi Ha OyIb-AKUX IHIIMX CaWTax B MEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratn xoH(igeHLIWHI JaHi, 0 BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIOMIOMOTOIO SIKOTO 3I1HCHIOEThCS poboTa B Cuctemi OnilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAEHIHHI aaHi. bank
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kinienta Cuctemu OnnaiiH-6ank  KoHdigeHIIHHUX TaHuX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenniitni mpani, He po3cuiae MmporpaMHe 3a0e3leueHHs Il BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenuiniui nani Kiienra, mo BUKOpUCTOBYIOThCS B Cuctemi OHmaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BukoprCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpEkKeBe MPOrpaMHe 3a0e3MEUeHHS TS 3aXUCTY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BiIBHSACTLCS Bl BIANOBIZAIBLHOCTI 34 4YacTKoBe a00 IMOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTor0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CITyrOBYBaHHS, 3 METOI0 BHMKIIIOUEHHS MOXKJIMBOCTI HECAaHKIIOHOBAHOI'O JOCTYIY 10 iH(opmamii
KiienTa, a Takox Juid 3ano0iraHHsT MOKJIMBOCTI MPOTUIIPABHUX Ta IIaXpaichbKux Al 3 OOKy TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytentudikanis Kiienra npoBoauThCs KOXHOTO pa3y nepen HaganHsMm Knienty nocryny g0 Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHSA B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIH BaIIOTI;

- omeparlii 3 nepepaxyBaHHAM TpolIoBHX KomTiB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIAaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisin icTopii pyXy rpoiieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (opMyBaHHS BHIIMCOK MPO PyX TPOIIOBUX KOMITiB 3a [lorounnmu paxynkamu 3 Bugauero 11K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOuHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a010KyBaTH BiacHy IInaTikHy KapTKy;

- 3Mminutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOJYKTIB
10 oaHOro HoMepa MoOuThbHOTO Tenedony. Ilepekasu B cucremi OHiaiiH-0aHK MK KapTKaMu, IO
MIPUB 513aH1 IO OJTHOTO HOMEPY MOOUIbHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TpaH3aKLis cricaHHs komTiB 3 [lorounoro paxynka 3 Bugauero 11K
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis ycminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOXximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepskarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KomTiB yepe3 cmaptdon / OHnaitH-0aHK, TO T0JATKOBO HEOOXiMHO Oy/e MiATBEPAUTH BUKOPHCTAHHS
[IK inimiaTopa mnepekasy, HUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae Bianpasienuilt bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJA YCIHILIIHOTO 3aBEpLIEHHs Mepekasy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETHCS PO MepeKa3 MUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migkimoueHHs, 0O0CIyroByBaHHS 1 MpoBeAeHHs omepainii y Cucremi Oninaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. IpaBui.

4.11.5. Iomo xoxHOi OKpeMoi 1HIIIHOBaHOI BiAMOBIAHO A0 1i€l [TyOniuno1 mpomno3uilii 6aHKIBChKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, AKIIO 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIAKINEI0
[TyGniuHOT TPOMO3UIILi.

[nimiroBanns Kiientom Oynap-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOro paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHeHHs ycminHoi ayTeHTudikanii Kimienrta g qoctyny g0 Cuctemu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KilieHTOM omepalliro 3a HacTaHHS OY/b-sIKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamuy;
- HasaBHocTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIATMOBIAHO A0 TEPENKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmiamu/ [JoroBopom o6ciyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm Jlorosopy oOcmyroByBaHHs IloTouHoro paxyHky B cucrteMi OmnmaiiH-OaHK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, mo o3HaiioMyeHwui 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3niiicHeHHI OaHKIBCBKMX orepariid 3a gomoMoror Cucremu OwnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKUX OIeparliu, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTi Ha 31ilicHeHHs1 onepailiii B cucremMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepamiid B Cuctemi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y Saranpauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpI3HAIOMbC 8i0 NiMimis

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicsIB™ 3arajpHHIA JTIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTBh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KaleHOAPHULL MICAYb

**¥Jlimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHeHa 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BepHYTHCS 10 BijIiieHHs baHKy Ta HajgaTH BiAMOBIIHY 3asBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
o0ciyroByBanHs [lorounoro paxynky (IlorouHux paxyHkiB) 3 BHAa4€l0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y 3a gomomororo Cucremu OnnaitH-OaHK, peectpauii KiieHta sik KopucTyBaua B CHCTEMIi
OmnnaitH-6ask s Gi3uyHMX 0c¢i0 3 BUkopuctanHaM Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii Kiienta 3 Bukopuctanusm mpocroro EIT BukmoyHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHaiH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOJIYKTIB Ta nociayr ¢iznyaumM ocodam B [TAT «bBAHK BOCTOKN».

4.13.2. Ctpok, Ha sxuii KiieHT Mae mpaBo 3MIHHMTH JIIMIT 32 IEBHUM THUIIOM OIIepallii: roauHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Omnaaiin-0ank

4.14.1 Knientu banky, siki € 0THOYaCHO:

-oco0amu , 110 MAIOTh MOBHY J1i€3[aTHICTh 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomom IlpaBninas ITAT «BAHK
BOCTOKY;

-HE BUKOPHUCTOBYIOTh BIIKpUTHI/-1 B paMKkax [IpaBusn paxyHOK/paxyHKH MJisi IPOBEIEHHS ONEpallii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATH €IEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM IIJMUCOM B CHUCTEMI
OmnnaitH-0aHK.

Hananusa Kmienty noctymy no Cuctemu OwmnaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EII
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta ormatu komiciit 3rigzHo Tapugis.

B xoni peanizauii noroBipHux BifHOcMH banky Ta KiieHTiB-(i3MYHMX 0CI0 11O CTOCYETHCS aKLENTY
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOTO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOmiuHoi
MPOTO3HIIii Ha YKJIaJaHHs JOTOBOPY IMPO HAJaHHS Y THUMYAacOBE KOPHCTYBAHHS IHIMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIAOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienrta 3 BukopuctanHsM npocroro EIl BukmoyHo 3 baHkoM 1 3  BUKOpUCTaHHS
TeXHOOTil, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OnHjIaiH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TMPOJYKTIB
ta ocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHaMM BHMOI UYHWHHOTO 3aKOHOJABCTBA YKpaiHHM, HOPMATHBHUX AaKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCs OHIaiH cepBicom nepeBipku EIl JlepskaBHoro mianpuemcTa "HarioHanbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHMX  IMHUTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLECI BHUKOHAHHS
BianmosigHoro Jloropopy, bank Hamae koncynbTalii Kiienty B TeneoHHOMY peXHUMI 32 TEJI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3/IIACHIOIOTh 3aX0/H, sKi 3abe3neuyroTh 3axuct iHdopmanii, mo nepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY iH(pOpMaIIii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OAHK 3aCTOCOBYIOTHCS ~ CIIGKTPOHHI JTOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a npomomororo Cucremu OnnaiiH-Oank KimieHT mMae mpaBo momaBaté baHKy elneKTpOHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENEKTpOHHHUIA JTOKYMEHT BBA)XKA€THCSA HAICKHAM YHHOM  OQOPMIICHHU 32 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykianatbess bankom ta Kimientom B pamkax [paswi;

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HakiIaaeHHSIM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU TOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi aii banky, 3mificHeHI Ha TMiJICTaBi/HA BUKOHAHHS €JIEKTPOHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh OpUAWYHI HACTIAKH, aHAIOTiIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BilacHOpyY; BOHHM HE MOXYTh OyTH OCKap)kKeHi Ha Tid
MJCTaBl, 10 L Jii HE MIATBEPIXKYIOThCS IOKYMEHTAMU, BUTOTOBJIEHHMH Ha MarnepoBOMY HOCIT;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3rogHUM 3 MOro 3MmicToM B MOBHOMY o0cs3i. KiieHT He Mae mpasa
npe’ BISATH MpeTeH3ii 010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HakinaaeHHs [Ipocroro EIl Ha enexkTpoHHMH JOOKyMEHT 3acBinuye, mo KiieHT o3HailoMHBCs 3 yciM
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMIB HOro 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €JIEKTPOHHUM JOKYMEHT, baHk 3/1iHCHIOE MepeBipKy IiTICHOCTI €leKTPOHHOIO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0UTH Bi KitieHTa) mpu oJHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkoMm;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs fgitodoro IIpocroro EIl Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBA, B TOMY YHMCJIi HOPMAaTUBHO-TIpaBOBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
mpaBo noBepHyTH ix KiieHTy 06e3 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom noxymenriB KiieHTa Ha manepoBHX HOCISIX. Y BHUMNAJKY HaAXOMKEHHs M0 baHKy AekiIbKoX
EJIEKTPOHHHX JIOKYMEHTIB 1IEHTHYHOTO 3MICTy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYACHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 3a OJHOYACHE HAJaHHS JOKYMEHTIB (y T.4. PO3PaxXyHKOBHX) Yy MHamepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnamnanus. Jloctym mo Mepexi IHTepHET, a TakoX 10 TEXHIYHMX 3aco0iB Ta MPOTPaAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cuctemu OnnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiiHO 1 32 oro BiacHUi paxyHOK. KiieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BX1J Ta moAaibiia podora B OHlaiH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIS)KHOTO (DYHKIIOHYBaHHS MPOTpaMHOrO 3a0e3MEeUeHHs, L0 3aCTOCOBYETHCS g poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB O6nagnannas KiieHTa uu 0oro HeNpaBHWILHOTO BUKOPUCTAHHS;
-BukopuctanHss Kimientom Cucremu OwnnaiiH-0aHK 3 TMOpYIIEHHSM TpaBWi, BCTAHOBJICHHX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, HajaHux KiieHTowm;

-3/11iCHEHHsT JO0CTyny Ta/a0o0 IHIIIIOBaHHS MOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOrO MapoJIt0 BXOAY B OyJb-SKUi cloci0, 30KpeMa ajie HeBUKIIYHO dYepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IIbOMY ITYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX oci0, 1070 BUKOPUCTAHHS Ta 3aCTOCYBaHHS 1H(OpMAIli OTPUMAHOI 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-30uTKiB KitieHTa, MOB’s13aHUX 3 HEHAJIE)KHUM BUKopHucTaHHAM Cucremu OHilaliH-0aHK;

-3MIHM 3aKOHOJIaBCTBA YM MPHUHUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IIPABOBUX AakKTiB, SKi
3MIHIOIOTh YW  TNPUIHUHSIOTH  NPABOBIIHOCHHH, 0  peryiroloThCi  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN T AMTUCAHHS eNeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHS
no bauky 3acobamum  Cucremu OmnnaiiH-O0aHk, mnpuiiMae Ha ce0e BCl PU3UKH, IOB’s3aHi 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTixX 0cib 10 3aco6iB Cucremu OHiaitH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns nHaknaaenss [Ipocroro EIL

JloxymenTu, HajnaHi Kiientom banky i3 HaknmagenHsam npocroro EIl, npuitmarotbes bankom sk Taxi,
1o miammcani ocooncro Kimierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICT 3a €IEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, 0 MiAMHUcaHi
ocobucro Kiienrom.

Axuentytoun [lyOniuny mponosuiito banky Ha 00CIyroByBaHHs NOTOYHOTO PaxyHKY B CHUCTEMi
Omnmnaiin-6ank, KnieHT miaTBep/uKye Ta rapanTye, 1o Bcl onepauii 3 BukopuctanHsaMm [Ipocroro EIT
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3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucto. KitieHT Takok MiATBEPIDKYE Ta TapaHTYE,
mo He Oyne matu a0 baHky mnpereH3idf, MOB’s3aHUX 13 HaJaHHAM EJICKTPOHHUX JOKYMEHTIB,
MPOBEACHHSAM OIEpaIiii mo paxyHKy/paxyHkax KiieHTa (B TOMy 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BHIAAKy, SKII0O OO HOMEpY MoOinbHOro tenedoHy (JIOTiHY), Mapoj0 BXOAY
/OTHOPA30BOrO MMApOJIF0 BXOAY Ta oOmamHanHs KirieHTa oTpuMany JOCTyNm CTOPOHHI ocobu. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), Mapoito BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa oTpuManu JOCTynm TpeTi ocoOHW, 30MTKH, 3amojisHi oAHik 13 CTopiH Iux
[IpaBmi,a TakoX JOTOBOpIB, ykianeHuX Mix bankom Ta KiieHTOM B pamKkax Ta Ha BHKOHAHHS
[IpaBun, abo TperiM ocobam B pe3ysbTaTi HaJaHWX Bix iMeHi KitieHTa MTOKyMEHTIB, 3 HaKJIaJACHUM
[Mpoctum EIl Kiienra/oneparii, 3ailicHeHOi Ha MIiACTaBl JOKYMEHTA, IIO MICTUTh HAKJIAJCHUU
[Ipoctuit EIl Kiienta ocobammu, 1o oTpuMaid JOCTYI JO HOMEpPY MOOUTbHOTO TenedoHy (JIoTiHYy),
MIapOJTI0 BXOJY /OHOPA30BOTO MAPOIII0 BXOAY Ta oOmamHaHHs KiieHTa, MijuisiraloTh BiAIIKOTYBaHHIO
3a paxyHok KitienTa.

3a mopymieHHsI CBOiX 3000B‘si3aHb 3TiTHO BHINEHABEACHUX yMOB [IpaBwi Ta JDOrOBOpY/IOTOBODIB,
ykaanaeHoro/ykinaaeHux B pamkax [IpaBun, Kiient mnpotsrom 10 (Jlecatn) OaHKIBCHKHX JIHIB
BiIIITIKOTOBY€E baHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIyrOByBaHHSI MOTOYHOI0 paxyHKy B cucreMi OHialiH-0aHK Ta
MOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOciyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OHnaifH-0aHk (y ckiazni JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Kniearom 3 wmomenty akmenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OminailH-OaHK Uit (i3MYHMX OCi0 B HOPSIKY,
BU3HaYeHOMY IuMu [IpaBumamu.

4.15.2. Crpok aii JloroBopy 0OcCiIyroByBaHHsl IOTOYHOIO paxyHKy B cucteMi OHnaiH-0aHK ckiajae
OJIVH PiK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Xa€TbCs IMOJOBKCHUN Ha TOH kK€ TepMiH, KO >koxHa i3 CTOpiH HE Hamana
BIJIOBIJHE MOBIIOMJIEHHS Npo po3ipBaHHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB IO
3aKiHUEHHs CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependadennii 1. 4.6.16. mux IIpaswui, JloroBip oOCIyroByBaHHS TOTOYHOTO
paxyHKy B cucteMmi OHiaiiH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HalpaBJIECHHS MHCbMOBOIO
MoBiIOMJICHHS Ha ajapecy KiienTa, 3a3Haueny B 3asBi-/loroBopi/AnkeTi-3asBi Ipo 3MiHY JaHUX.
4.15.5. Y Bunanaky po3ipaHHsi JloroBopy oOCIIyroByBaHHS IOTOYHOI'O PaxyHKy B cuctemi OHmaiH-
O0ank 3a iHimiatmBoro Kirienrta 3rimHo 1.4.7.6., JloroBip 0OCIyroByBaHHS ITOTOYHOTO PaxyHKY B
cuctemi OHNaitH-0aHK BBAXXAE€ThCSA PO3IPBAaHUM 3 MOMEHTY TIOJIaHHS BiJMOBIAHOI 3as1BU J0 BiJIIIIEHHS
banky.

4.15.6.Y pa3i BiaMoBu baHKy Bin HajaHHS MOCIAYrM y 3B‘sA3Ky 3 mnopymeHHs KiieHTom ymoB
BiNOBIAHOrO JloroBopy/ po3ipBaHHSAM/NIPUNMHEHHSIM Jii Takoro JloroBopy 3 Ii€i HmpUYMHHU 3a
iHiiaTuBol0 baHky rpomioBi komtu, mo Oynu crutadeHi KiieHToM 3a 00CIyroByBaHHsS IOTOYHOTO
paxyHKy B cucteMi OnnaiiiH-6aHk, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloTouHuii paxyHOK y OaHKIBCHKMX METalax BiJIKPHBAETHCS 3 METOI0 MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaXy 0e3roTiBKOBHX baHKIBChKMX MeTaliB, 0 3apaXxOBYHOThCSA dYepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nuisixom aknentyBanua Kiienrom Ilyomiunoi nponosunii (mux [IpaBuin) banky msixom Ta y cnocio,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHH [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanusMm sikoi Kiient
IpUEAHYEThCS 10 BianosinHoro JloroBopy B mutomy. HeBix’eMHOr0 yacTHHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
oimitinomy caiiti banky B mepesxi Inrepaer www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOpPHCTaHHSM
KOHTaKTHUX JaHUX, 3a3HauyeHnX KitieaToM B akmenrtoBaHiit Kirienrom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmiientom; Jlorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € JlaTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BiaaieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocinyr), B skomy Kiientom ocobOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJISA/II, a TAKOX JMOJATKU JI0 HHOTO (32 HAsSBHOCTI) HaJaloThcsi baHkom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [doroBopy y BM,yknaseHoro B mamnepoBOMy BHIJISAL, MICTUTh OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM no mouaTky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skmo moao Kiienta € myOmiiuHe OOTSKEHHSIT pyXOMOIo MaifHa,
HaKJIaJeHe Jep>KaBHUM BHMKOHABIIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus JJoroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimienTa 31 3MicTOM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX o0cid, KilieHT oTpuMye OIUH €K3eMILISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTHCS HE PiJLIe HIX OJMH pa3 Ha pik 3 JIOBIJIKOIO MpO CUCTEMY rapaHTyBaHHS BKJIaJiB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  e€NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBoMy HOCIT y BUNaKy 3BepHeHHs KitienTa 10 BigaieHHs baHky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHH
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaIiB QizuuHux 0ci6 caidT Www.fg.gov.ua (mani — @oH/I) He BIIKOJIOBYE KOIITH 32
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
Micti (Toukax nponax banky ta /a6o Ha Caiiti banky Tomo).

5.1.9.bank nHa Bumory Kiienta Hanmae BuTAr 3 nux [IpaBui moa0 nopsaaky o0CIyroByBaHHS PaxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakyamienHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3nopsKeHHS KOIITamH, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIFOTHOTO HArjsAy Ta cy0’ €KTa NEepBUHHOTO (hiHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buma (iMeHi, MMo-0aThbKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(pOopMallito Ta BIANOBIAHI JOKYMEHTH B baHK y JecsaTHIeHHUN CTPOK 3 AATH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHs1 bankoM mpouenyp iaeHtudikanii, Bepudikaii, BABUEHHS Ta OLIHKH (iHAHCOBOTO CTaHY
KnienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIlepailiii, BalIOTHOTO Hariiay y TOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
MUTaHb (JiIHAHCOBOTO MOHITOPHHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomIoBi 3000B’s13aHHs 32 J[oroBopom y
BM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHi CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiI1IFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOThCS Ha JloroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHX MeTajJaX B NMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlaXx 3a 3asBOI0 MpO MNpUIMaHHS/BUAAaYy OaHKIBCBKMX METalliB 3
JOTPUMaHHIM YMOB J[oroBOpYy Ta HOPM YMHHOI'O 3aKOHOAABCTBA 1 BHYTPIIIHIX TOKyMeHTiB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii mo KymiBIi-ipoaaxy/oOMiHy baHKiBChkuX MertaniB  3IHCHIOIOTBCS T 4Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS IIUISIXOM Npojaaxy baHkiBcbkoro Metany Ha BaJIOTHOMY PHHKY YKpaiHH, TPOLIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYTrOBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu baHKy.
Kowmicii crutagyroTbes B HalliOHAJIBHIN BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuil B iHo3eMHiM BamtoTi/bankiBchkux mertanax, KiieHT popydae
banky cnucyBatu 3 paxyHKy Ta 3IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK Kiienta mpomax
iHo3eMHOi BamtoTu /baHKIBCbKMX MeTaniB Ha BallOTHOMY pUHKY YkpaiHu /oO0MiH baHKiBChKHX

113


http://www.fg.gov.ua/

MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIN 3a MOTOYHMM PUHKOBHUM KypcoM po3Mmipy 3aboproaHocti KiieHTa, a oTpumaHi Bif
MPOJIaKy KOIITH B HalllOHAJIbHIM BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKHMH
O0JIIKOBYIOTBhCS HapaxoBaHi baHKOM JOXOIM Bi TaKUX oOImepamniid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxmaganasaMm BignoBigHoro JloroBopy croponu aomoBuiucs, mo KiieHt nopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxynkiB Kimienta, y T.4. 3 Paxynky «Hakomuika»,paxyHkiB, Bigkputux Kiienty-®@izuuHiii ocobi-
M ATPUEMITIO/Pi3UUHIM 0CO01, sIKa TPOBAIUTh HE3allexHy Tpodeciiiny MisabHICTh, Biakputux y [TAT
«BAHK BOCTOKY, m. uinpo, kox €JIPTIOY 26237202 nns omnaTi 3a00proBaHOCTI 10 OYAb-SIKOMY
JloroBopy, mo ykiaaaesui Mk Kitientom ta bankowm, y T.4. o JoroBopax npo HaJaHHsA (iHAHCOBUX
4y iHIUX nmociayr banky Ta/abo y J0oroBopax MoOpyKu/3acTaBH/IMOTEKH, YKiIaaeHux Mixk KiieHtom Ta
bankom. JloroBipHe crnrcaHHs TPOIIOBHX KOIITIB 3 paxyHKiB KiieHTa y baHKy BiAMOBIAHO 0 IBOTO
nyHKTy JloroBopy/IlpaBui 3miiCHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBax, BU3HAUYEHUX y JIOTOBOPAX
Mpo HaJaHHA (PIHAHCOBUX YW IHIIMX IMOCIYr baHky Ta/abo y moroBopax MOpPYKH/3acTaBH/IMOTEKH,
yknageaux Mk Kiienrom Ta bankom. B pasi HegoctatHOCTi ab0 BiZICYTHOCTI T'POLIOBHUX KOIITIB Y
BaoTi  3a0oproBaHocti, KiienT mopydae baHKy 3AIMCHUTH CHUCAaHHA CyM Yy IIOBEpHEHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B 1HIIMX 1HO3eMHUX BamroTax/baHKiBChbKkMX MeTanmax B CyMi, €KBIBJIGHTHIH 3a MOTOYHUM
PUHKOBHM KypCOM CyMi 3a00proBaHOCTI Ta 3IMCHHUTH BiJl CBOTO iMeHI Ta 3a paxyHok KiiieHTa
nmpojaX 1Ho3eMHOI BamroTH/baHkiBchbkux MeTamiB Ha BaIIOTHOMY pPHHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaKy/OOMiHY KOIITH HANpaBUTH Ha MOramieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe cHMCaHHS TPOIIOBUX KOIITIB 3 PaxXyHKY,BiIKpUTOTrO 3a mpoaykroM «bank BrnacHuit
PaxyHok»B mopsnaky I'maBu 6 «/lorosipHe cnucanHs» [HCTpykuii mpo O€3roTiBKOBI pO3paxyHKHU B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionameHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.2.5., nn.6.2.2. ta n.6.5. nux [IpaBunax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KOIITH, LIO0 pPO3MIIIEHI Ha OAaHKIBCBKOMY PpaxyHKY, BIIKPUTOMY 3a HpPOAYKTOM «baHk
Brnacuuit PaxyHok», 3miiicHIO€Tbcs baHkOM BIAMOBIIHO A0 BHMOT YHWHHOTO 3aKOHOJIaBCTBA.
6.2.BignoBimaum  JloroBopom KitieHT Hamae baHkKy mpaBO JOTOBIPHOTO CHUCAHHS 3 OYIb-SKOTO
ITorounoro paxynky Kiienrta, y T.u. 3 Paxynky «Haxomunka» y banky cymu neGiTOpchbKoi
3a0oproBanocti KiieHTa-fgepxarens €JIEKTPOHHOTO IUIATIXHOTO 3aco0y, cymu oBepapadrty,
HapaxOBaHUX Ta MPOCTPOUYEHUX MPOILEHTIB 110 HOMY, CyMU HApaXOBaHUX Ta MPOCTPOUEHUX KOMICIH,
10 BUHUKIM 1o onepairisim 3 [1K, cymu 3a6oproBaHocTi 3a KopucTyBaHHs mociayroro Priority Pass, a
TAaKO’)X CyM HeycToWku. B pas3i HemoctaTHOocTi a00 BiACYTHOCTI TPOLIOBHUX KOIITIB Y BaJfOTI
3a0oproBaHocTi, KiieHT nopydae banky 3A1iCHUTH cHUCaHHS CyM Yy IOBEpHEHHS Je0ITOpChKOL
3aboproBaHocTi KiieHTa-fep)karens €JIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHOCTI 3a
MIPOCTPOUYCHUMH MPOIEHTAMHU Ta KOMICIsIMHU, 3a00pPTOBaHOCTI 3a oBepaApadTOM (B T.4. TPOCTPOUEHOIO)
32 PaxyHOK KONITIB B IHIIMX 1HO3eMHMX BamtoTax/baHkiBcbkuX MeTanax B CyMi, €KBIBaJIECHTHIH 3a
MIOTOYHUM PHUHKOBUM KYpPCOM CyMI 3a0OpProBaHOCTI Ta 3IIMCHUTH BiJ CBOTO IMEHI Ta 3a PaxyHOK
Kiienta nponaxk iHo3emHoi BamoTH/baHKiBCcbkUX MeraniB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcpkux MeTainiB Sk Ha BAIIOTHOMY PUHKY YKpaiHH,TaK 1 HA MDKHAPOAHOMY BaJTIOTHOMY PHUHKY,
a OTpUMaHi BiJ MpoAa)Ky/0OMiHY KOILITH HAaIpaBUTH Ha IMOTAIIEHHS 3a00proBaHOCTI, 3 BpaxyBaHHAM
BUTpAT Ha MPOJAX 1HO3eMHOI BaTrOTH/TIponax/oOMiH BaHkiBcbkMX MeTamiB, 3 METOK) BHUKOHAHHS
BiJIMOBIAHUX TPOIIOBUX 3000B’s13aHb nepea bankom.

6.2.1.JIoroBipHe CHHCAaHHS TPONMIOBUX KOMTIB 3 IIOTOYHOTrO paxyHKy, Ha SIKOMY OOJIKOBYETHCS
3aboproBaHicTe 3a oBepiapadrom: Kiient nopyuae banky 31ilicHIOBaTH JOTOBIpHE CIUCAHHS
IPOIIOBUX KOUITIB B OIJIaTy 3a KOPHCTYBaHHS oBepApadTOM MpH HAaCTaHHI TEPMIHIB/CTPOKIB (IIpH
IIBOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJIEHO Y KiJIbKa JHIB,TO MPABO JIOTOBIPHOTO CIIMCaHHSA MOXXE OYyTH
BUKOpHUCTaHe baHKOM y)ke B mepuinii 1eHb cTpoKy) BUKOHaHHS KilieHTOM 3000B’si3aHb (TOOTO mpuU
BUHUHKHEHHI 000B’s13ky KitieHTa 3miMCHUTH TUIATIkK) MO CIUIATI MIPOIEHTIB, KOMICiid, 1e0iTOpChKOI
3a0oproBanocTi KilieHTa-nepkarenst eJeKTPOHHOrO IUIaTIKHOTO 3aco0y, B pO3Mipax, BU3HAUEHHUX
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BIIMOBITHO 710 YMOB ykjiazaeHoro JloroBopy. B pasi BiacyrHocti Ha [loTounomy paxynky Kiienrta
BJACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH  CHOHUCAHHSA 3a00proBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicCisiMH, 1e0iTopcbkoi — 3aboproBaHocTi  KimieHTa-mepxkaTenss — €IeKTPOHHOTO
IUTATDKHOTO 3ac00y, HEYCTOMKH 3a paxyHOK BcTaHOBIeHOro Ha [loTouHomy paxyHKy oBeprapadry
(kpim wactku OMII,mo ckmamae BiICOTOK Bij 3a00proBaHOCTI 3a oBepapadToM), MmO 30UIBIIUTH
3aboproBanicTs Kimienra 3a JloroBopom oBepapadTy.

6.2.2 JloroBipHe crucaHHS TPOIIOBHX KOMTIB 3 [[OTOYHOro paxyHKy, BIAKPHUTOrO 3a IPOTYKTOM
«bank Brnacuuit Paxynok»: Kiient nopyuae banky 3ailiCHIOBaTH JOTOBIpHE CIHMCAaHHS I'POIIOBHX
KOIIITIB B OIUIATy 3a KOPUCTYBaHHS KPEAUTHHUM JIIMITOM IIPH HACTaHHI TEPMiHIB/CTPOKIB (IIPH [IBOMY
SKIIO CTPOK IJIaTeXy BCTAHOBJICHO Y KiJbKa JHIB,TO IMPaBO JOTOBIPHOTO CIIMCAHHSI MOXE OyTH
BUKOpHUCTaHe baHKOM y)ke B mepuiuii JeHb cTpoKy) BuKOHaHHS KiieHTOM 3000B’s3aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31iiCHUTH TUIATXK) MO CIUIATI MPOLEHTIB, KOMICiH, 1ebiTopChKOi
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAYECHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro Jloroeopy. B pasi BincytHocti Ha [loTouHOMy paxyHky KiienTa
BJIaCHUX KomITiB, baHk Mae mpaBo 3AlMCHUTH crOHMCcaHHA 3a00pProBaHOCTI 3a HapaxOBaHUMHU
MPOICHTaMH, KOMICisIMH, ae0ITOpchkoi  3aboproBanocti  KiieHTa-mepxarenst — eleKTPOHHOTO
IUIATKHOTO  3ac00y, HEYCTOMKHU 32 paXyHOK BCTaHOBJIEHOTO Ha [loToYHOMY paxyHKY KpeauTHOTO
mimity (kpiMm gactkn OMIL, o0 cKjamae BiJICOTOK BiJ 3a00pProBaHOCTI 32 KPEAUTHUM JIIMITOM), IO
301impIIUTh 3a00proBanicTh KiienTa 3a JloroBopom npo HaJlaHHS KPEAUTHOTO JIIMITY.

6.3./loroBipHe crMcaHHsS TPOIIOBUX KOIITIB, mependadene nuumu IlpaBuinamu 3nificHioeTbes: bankom
Py HACTaHHI TEPMIiHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBiAHMI JIOTOBIp BCTAHOBIIOE CTPOKH
IUTaTe)Xy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOTO CIMCaHHA MoOke OyTu Bukopucrane bankom B Oynb-
KU JIeHb CTPOKY) BuUKOHaHHS KitieHToM 3000B's3aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIACHUTH TUIATDK) MO CIUIATI TMPOLEHTIB/HEYCTOMKM YH/KOMICiH, TOBEpHEHHIO oBeprapadry,
MOTalIeHHIO J1e0iTOpchKoi 3aboproBaHocTi KiieHnTa-aep:karens eneKTPOHHOTO IUIATIKHOTO 3aco0y 1
B PO3Mipax, BU3HAYCHHX BIAMOBIIHO 10 YMOB [loroBopy.

6.4.bank mae mpaBo 3IIWCHUTH JIOTOBIpHE CIIMCAHHS Yy BUIAJAKY 3apaxyBaHHS Ha paxyHok Kiienta
ITOMMJIKOBO I'POIIOBUX KOIITIB 3 BUHU KilieHTa Ta/abo 3 BuHM banky Ta/abo 3 BUHU Oylb-IKUX TPETIiX
oci0. bank Bu3Ha4ae 3apaxyBaHHsI KOIITIB sIK Take, 10 3/iiiCHeHe MOMIIKOBO, Ha MiACTaBl HAICKHUM
YUHOM O(QOpPMJIEHMX JOKYMEHTIB, a TaKOX 3TiJIHO BHYTPIIIHIX aKTiB baHka y BIANOBIAHOCTI 10
3aKOHOJABCTBa YKpaiHu. baHk Mae mpaBo 3[iliCHIOBaTH JOTOBIpHE CIMCaHHA Ha KOMIIEHCALIO
HeuutboBux BuTpat nmo KIIK banky.

6.5.11pu 3xilicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAIKY JOTOBIpHOTO criucaHHsd baHk Takox
Mae mpaBo crnucyBatd 3 Ilorounoro paxynky Kiienrta, y 1.u. Paxynky «Hakommika»/PaxyHky
«Ha3bupaTtyc» miary 3a HajJaHHS HOCIYT, 0 HajawoTbes bankom BiamoBiaHo no nux [Ipasui, B
po3Mmipi, 110 BU3HauaeThes Tapudamu. Y BUMaIKy BIACYTHOCTI Ha BiNMOBIAHOMY [loTOUHOMY paxyHKY
CyMHU KOIITIB, HEOOXiqHOI Asi 3AiMiCHeHHs omeparllii Ta/abo orutatu kowmicii banky 3a 3ailicHeHHs
BIIMOBIIHOI oneparlii, bank mae mpaBo BigmoBuTH KitieHTy B 311iicHeHH1 Takoi onepaitii 3a [Torounnm
paxyHKoM. baHk Tako Mae mpaBo 3/iMICHIOBATH JIOTOBIpHE CIMCaHHs KOIITIB 3 [IoTOYHOrO paxyHky
Knienta, y t1.u. Paxynky «Haxonunka» /Paxynky «Ha3Ouparyc» y Bumaakax Ta HOpSIKY,
nepeadayeHuX IHIMMU yMoBaMH X [IpaBui Ta YHHHMM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pwu 3miiicHeHHi onepariii 3a [IoTOYHUM paxyHKOM B MOPSAKY JOTOBIPHOTO CITUCAHHS BaHK Takox
Ma€ MpaBO HApaxXxOBYBAaTH, YTPUMYBATHU Ta CIIa4yBaTH CYyMH MOJATKiB 1 300piB, y BUMAAKaX, KOIU
crulaTa TaKMX IOJATKIB Ta 300piB mependadeHa BUMOTAaMH JIIFOYOTO 3aKOHOJABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
BiJI iMeHI Ta 3a paxyHok KiieHra.

6.7.Bapticts mocmayr, o HaBeAeHi B Tapudax Ta He CIUIauyIOThCs B TIOPSIIKY JOTOBIPHOTO CIIMCAHHS,
MOXYTb OyTH crutadeHi KitieHToMm muisixom 0e3TrOTIBKOBOTO PaxyHKY, TOTIBKOIO uepe3 kacy banky Ta
3a JOIOMOTOI0 MJIATIKHUX MPUCTPoiB 3riHO Tapudis.

6.8.KimieHT Mae mpaBO NDIAXOM MOJaHHS 10 baHKy BiAmoBigqHOI AHKETH-3asBH MPO TOCTIilHI
iHCTpyKLii banky Ha JOrOBipHE CIMCaHHS HaJlaTH MpaBo baHky (ynoBHOBaxuTH baHK) Ha poBeIeHHS
nepekasy 3 [lorounoro paxynky KiieHTa Ha yMOBax JOTOBIPHOTO CITMCAHHS, BUKJIAJIEHUX B AHKETI —
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3asBi.

6.9.1lpu BuKOHaHHI (QYHKLIA [OJATKOBOIO areHTy, B NOPSAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
nporeaypamMu 0aHKy, 3[1HCHIOBATH CIMCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mOpsaky JOTOBIpHOTO
CIHCaHHS.

6.9.1.CtaBka nmojgaTky Ha A0X0au (Hi3UUHUX 0CI0, SIKI MOXKYTh OyTH OTpHMaHi y SKOCTI MPOIIEHTIB 3a
HoroBopoMm cknanae 18% Bim cymm Takoro moxoay BiamoBigHo mo0 1m.167.5.1 cr.167 IIKY, sxuii
yTpuMyeTbcs BaHkoM $IK MOAATKOBMM areHTOM IpU HapaxyBaHHI HpouLEeHTIB 3a JloroBopom Ta
MePEePaxoBYETHCS JI0 JACPKABHOTO OFODKETY. Y pasi, AKIIO MicHs yKiaaeHHs [[oroBopy, MOJIOKCHHS
JAHOTO MYHKTY OyIyTh CYyIIEPEUUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’S3KYy 3 BHECEHHSM 3MiH /10
HBOTO (3MiHA BIZICOTKOBOI CTaBKM Ha J0X0AW (i3MYHHX OCi0, MOPAJOK YTPUMaHHS TOILO), CIIiJ
KepyBaTHCh BUMOT'aMH 3aKOHO/JaBCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYTh OyTH OTpHMaHI Yy SKOCTI MpPOLEHTIB 3a J[oroBopowm,
cIuIadyeThes BifichKOBHIA 36ip y po3mipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomatkoBoro koaekcy YKpaiHu), AKUH YTpUMYyeTbcsi BaHKOM SIK IOJATKOBUM areHTOM Ta
MepPepaxoBYEThCS A0 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxXyBaHHS IPOLIEHTIB 3a BKJIaJ0M. Y pasi,
AKIIO Ticis ykianeHHs JloroBopy, TMONOXKEHHS [AaHOTO ITYHKTY OyIyTh CYHNEpEYHTH BHMOTaM
3aKOHOAABCTBA YKpaiHU y 3B’SI3KYy 3 BHECEHHSM 3MiH /10 HHOTO (3MiHA CTaBKH 300Dy, MOPSAOK HOTO
CIUTIATH TOIIO), CIiJl KEPYBATHCh BUMOTaMH 3aKOHOJIABCTBA;

6.10.Y Bumanky n0oCcTpOKOBOro po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKJIaAy  PI3HUIIO MK CYMOIO
BUIUTAYCHUX BaHKOM TPOLEHTIB 3 JaTH pO3MilleHHs Bkiamy 1m0 IaTh JOCTPOKOBOTO pPO3ipBaHHS
takoro JloroBopy Ta CyMOIO IMPOIIEHTIB, PO3PaXxOBaHMX 32 yMOBaMH AHKeTH-3asBu/[lonaTkoBoi
yronu a0 JloroBopy, Kiient mopyuae banky yrpumaru i3 cymu Bruitagy. SIKIo 1eno3utTHuil paxyHOK
BIIKpUTO B 1HO3EMHIH BatOTi, micis 31icHeHHS bankoM Takoro mepepaxyHky  KiieHt nopydae
banky 3xiificauty  yrpuMmaHHs i3 cymu Bxiany pisHuUIlo, BKa3aHy B IbOMY IYHKTI [IpaBuii, B BaOTI
Bxmany, a cymy HagMmipHO yTpUMaHUX MOAATKiB MOBepHYTH KilieHTy B HalllOHANbHIA TpOIIOBIN
oIuHMII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiia YKIAAAEThC IMIIAXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jlorosopy)
ONPWIIOJHIOETECS B banky/Bignminennsx banky Ta Ha caiiti banky B Mepexi IaTepher
www.bankvostok.com.ua, i € goctymHoo a1 o3HaiiomiacHHs KitieHTiB Ta Hamaetbes KitieHty 3a #oro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcrti 3asBu-/loroBopy, akienTtoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadyeHux Kiientrom B aknenroBadii Kiientom 3assi-
Jlorosopi).

7.2. lonepxkanHss  nucbMoBOi  (¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHAMBiTyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€MOBITHOCHMH MK bankom i KiienTom.
Bianmosigao mo mmx IlpaBun JloroBip ckmanaerbes 3 myOmiunoi yactunau JloroBopy (mmx [IpaBui) Ta
igauBinyansHoi uwactuHu  JloroBopy(3asBu-ZloroBopy mpo akument IlyOmiunoi mpomo3wumii),
nianucaHHsaM sikoi KiienT npueanyerscs 1o Jlorosopy B mnutomy. HeBin’emHoro yactunowo Jlorosopy
€ Tapudu banky.

7.3. InpuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOroBip BBaXKa€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6niunoi
MPONO3HILii Ha YKJIAJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk [loroBopy, yKIaJeHOTo Yy marnepoBOMY BHUIJISII, @ TAKOXK JOAATKH IO HBOTO (32 HAassBHOCTI)
HajaroThes bankom KiienTy onpasy micns Horo miinucaHHs, A0 NoyaTtky HajaHHs KiieHTy nocmyru
3 HaJlaHH] y TUMYACOBE KOPUCTYBaHHA 1HIUBIAyansHOTO cerda. [Tpumipauk JloroBopy,ykianeHoro B
ManepoBOMY BUIJISII, MICTUTh O0OB’S3KOBY BIAMITKY 3 OKpeMuM mifanucoM KiieHTa nmpo oTpuMaHHs
yKiageHoro J[oroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIIyaJbHOTO ceiida 10 movaTKy
HasaHHA KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsaKy, Bu3HaueHOMY BiamoBigauM JloroBopom, bank mepenae Kmienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil) g 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IMepeHocHuil Ookc abo uvoxon, a KiieHT 3000B’sA3yeThcsi OruladyBaTth mociayru baHky Ta
3JIIACHIOBATH 1HIII TUIATEX1 B OPS/IKY, BCTAHOBIEHOMY TakUM JloroBopom.

7.3.2.JloroBip mpo HaJaHHS y TUMYAcCOBE KOPHCTYBAHHS 1HAWBIMYalbHOTO ceida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, alie SKIIO B OCTAaHHINM JeHb BU3HaU€HOIro cTpoKy KIlieHT He 3BUIBHUTH
ceiip, To mis Takoro JloroBopy = MPOJOBKYETHCS IO IMOBHOTO BUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa mepenaBaTH iHIAWBITYyadbHHNA ceiid y migHaiiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHky He 3MIMCHIOIOTH OMKHCY BMICTY I1HIMBIAyalbHOTO ceidy,
criBpoOITHUKY baHKy He 03HaHOMIIIOIOTBCS 3 peuaMH/IIIHHOCTSAMU/JOKYMEHTaMHU, 1110 3HAXOASTHCS B
ceiidi. besnocepeHbO NMpu BMILIEHHI peUYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceripom KitienT Hamae cniBpoOiTHUKY banky macnopt (1HIunH
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHCTaHU# [y Bepudikamii Kiienra 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH HAa 1M’S TMOBIPEHOTO Yy MPHUCYTHOCTI
crniBpoOiTHMKa banky a00 BUIAaTH MOBIPEHOMY HOTapiajibHO IMOCBIAYEHY JOBIPEHICTh, 3TIIHO SIKOT
MOBIPEHOMY HAJAa€ThCs MPaBO KOPUCTYBATUCS 1HAMBIAyalbHUM ceridom Big imeHi Kiienra. B npomy
BUMAJIKY BiJIBIyBaHHS 1HIUBIAyalbHOro celipa moxnuBo abo KiienTomM abo noBipeHOI0 0c0o0010
OKpeMo (CIJIbHE BiIBIAYBaHHSI 000Ma 0cO0aMU HE JIOMYCKAETHCS).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa banky, 30epiraerbcs y banky B opwurinaii.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns nosipenocti y banky Kiient crutauye kowmicito y po3mipi, nepeadaueHoMy
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIUYEHa KOIIisl JOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJICKHO Bl TOTO SIKUM YHMHOM i1 OyJi0 opopMiIeHO, O3HAYaEe
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBipurens). [Ipu Gaxanui KitieHT MOXke BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTuCsl IHOUBIAyadbHUM ceiipoM Bix imeni KiieHta Moke nopydaTHcs IIISIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
THAWBIAYATBHOTO Cei(y HATAeThCs TITBKU OJIHINA 0c001 (TOBIpEHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYMI J10 1HAMBIIyanbHOTO celidpa KiienTa (moBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) Mpo cKacyBaHHS JIOBIPEHOCTI;

B) paHilie BiJ NOBIPEHOro, SIKMH Ha pa3i MPOCHTH OOCTYN A0 iHAMBimyaimpHOro ceiidy Kiienra
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEHI€3IaTHHUM,
00OMEXKeHO Ji€31aTHUM, 0€3BICHO BIIICYTHIM JoBipuTess - Pi3uyHOi 0cOOM 4K MOBIpEeHOT0-(i3uyHOL
ocobu ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicts, opopmiiena Kiientom, Moke Oyt ckacoBaHa KilieHTOM (IOBIpHTEIEM) IIISIXOM
nonanHa A0 banky 3asBM Tpo CKacyBaHHS JOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHSI JOBIPEHOCTI 30epiraeThcsi y CHpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, 10 MICTHTHCS B IHIAMBITYyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIIHHOCTeW He 3 BMHM baHky (XiMiuHa peakiisi, Kopo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIIAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYaIbHOTO
ceil(pa Ta BUKIIIOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BiAMOBIIaTbHOCTI 32 BMICT 1HAWBIAYaIbHOTO
ceildy, skuM KopuctyeThbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MONEepPeHHOr0 MMCHMOBOIO MOBIAOMIIEHHS 1po e KiieHnra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHsS pillleHHs OpraHy Jep>KaBHOi BIIaJIM 91 MOCAT0BOI 0COOH, IKUM YMHHUM 3aKOHOJIABCTBOM YKpaiHM HajlaHo
NIPaBO BHMaraTd TakKMX Ail 31iHCHIOEThCS baHKOM BIAINOBIZIHO 10 YMHHOTO 3aKOHOJABCTBA B IMOPSJIKY, NEpea0adyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiMEH nokymeHTamu banky 3 mnuTaHb 3axucry, 30epiraHss,
BHKOPUCTAHHS Ta PO3KPHUTTA iHPOpMaIii, 0 MICTHTh OAHKIBCBKY TAa€EMHHINIO, KOMEPIIiHY Ta€MHHMIIO, KOH(DIICHIIHHY
iHpOpMaIiio
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJ3BUYAHUX MOMINA - 3 METOI0 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJMBITYyalbHOTO ceifida Ta PO3MILICHHSAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CHAJKOBOTO MaiiHa, MpH IboMy 3a XHUTTA KiieHT HamaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YW OTOJIOIICHHUN MOMEPJIMM Ta HOTapiyCOM BXKMBAIOTHCS 3aXOAM OO0 OXOPOHH CIIaIKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celin MOXYTh BiKpuBaTHCca He B ipucyTHocTi Kiienra/KiientiB (y BUnamKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii po3TalloBaHe CXOBHWILE AJS 1HAMBIAYaIbHHUX cei(iB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIACS 10 YCTAaHOBH baHKY I BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kimentosi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Kimient/KnieHTH He NpoNOBXKye/HE TNMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CeMoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY Bij 1HAMBIAyaJbHOTO ceiidy, baHk 37ilicHIOE TpuMycoBe BIAKpUTTA celidy (He B
npucytHocTi Kimienta/KmienTiB) Ha 46 (Copok mocTuii) KajleHapHuil JieHb abo B mepumii pobounit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIUMBIAYyaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) JIEHb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHss Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu MpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAaHHS pIIICHHS OpraHy Jep)KaBHOI BJaJId, MICIIEBOTO CAMOBPSIyBaHHS YU
M0CaZioBOi 0COOM, SKMM YMHHUM 3aKOHOJIABCTBOM YKpaiHM HaJaHO MpaBO BHMAaraTh TakuX MiH, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydeHHs 3 baHky wniHHocrtel, ski 30epiramucs y ceiidi Kiienra). 30epiranHs wiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TIAHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunaky, konu JJorosip ykiaaeHo 3 asoma Kiientamu
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pedoBuHU 3a00poHEH] 10 30epiranHHs B ceddi, To baHK mepemae iX MpaBOOXOPOHHHM OpraHaM, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(y Ta 30epiraroThCs B MPUMIILIEHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIYYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO 10 cT.344 [{uBimbHOTO KOJIEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOpPUCTYBaHHs cei(oM Ticias 3aKiHUCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTSA celidy yTpuMyeTbcsi bBaHKOM B J€Hb NMPHUMYCOBOIO BiIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHsl BIAMIKOMAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cniucana 3 motoyHux paxyHkiB Kiienta/KmientiB y banky y mopsiaky goroBipHOTo crimcanHs. Po3mip
3a00pProBaHOCTI BU3HAYAETHCS Ha MifcTaBi Tapudis 3a KOPUCTYBaHHS 1HAMBITyaTbHUMU celihamu.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03B Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTAplyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOKe OyTH 3A1MCHEHO y
TAKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOAO OXOPOHHM CHAJKoBOro MaiiHa. bank  Bifg
HOTaplyca/craaKoeMITiB/BUKOHABIIS 3aMOBITYy OTPUMY€E KOIiI0 CBiAoUTBa mMpo cMepTh KiieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHOI CIAJKOBOI CIpaBH, cHajakoAaBlieM Yy skii € KiieHT Ta sika BeieTbCsi HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCS Y NPUCYTHOCTI INpaliBHUKIB baHKy, HOTapiyca, CBiJIKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIO BOHU 3’ABISATHCSA 32 BUKIMKOM HOTapiyca, Ta BHUKOHABIIS 3aloBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. 'V pa3si cmepri KiieHTa npaBo KOpUCTYBaHHS 1HIUBITyalbHUM cei(OM Ta pO3MOPSIKEHHS HOTOo
BMICTOM MOX€ OTpHUMaTH IHIIA 0co0a Ha TIiJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CHaJKOBOIO MaliHa TIpOIIOBUX CYM, pillIeHHsA cyay (3 3a3HadyeHHsM IpaBa LIOJ0 MaifHa, W10
30epiraeTbcsi y iHAUBiIyanbHOMY celdi). BuieBkazani ocobu, micis 3ailicHeHHsS bankom
imenTudikamii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSAKY, 32 YMOBHU TOJIAaHHS OPUTIHATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBITYEHUX KOMil JOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
K1 3alTydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JOMyIIEeHI A0 1HAUBIAyanbHOro ceiigy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBHU NOTAllI€HHsS HasBHOL
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIMBIyaJTbHUM CeH(POM/CXOBHINEM IIIHHOCTEH.

3aBlaToOK, SIKUM OyB BHECEHHH CIaJKOJaBLEM Ta HE BUKOPHUCTAaHHWH MOBHICTIO HA MOKPUTTS BUTpPAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ ceil(y/mOIMIKOKEHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOJXKJIMBITIOE X BUKOpHcTaHHs, KiieHT moBimomisie mpo 1ie bank mucemoBo. bank BinkpuBae ceiig
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceiida (KkpiM BHUNAAKY 3MIHM MIiCII€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky Tta/abo 3akputts BigmiuieHHs banHky), a
TaKOXX B pa3i BIAKPUTTSA ceiia uepe3 BTpaTy KimienToM Kimtoua abo uepes MOLIKOIKEHHS KITI04a/3aMKa,
KiienT 3000B’s13aHui BIAIIKOAYBAaTH NOHEeceH! baHkoM BUTpaTH Ha BIOKPUTTS celida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KJIOYa, pEeMOHT ab0 3aMiHy 3aMKa, sIKi MiATBEPKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH  (paXxyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomio). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KimieHTOM B JIeHb 3BEpHEHHS 3 3asABOIO MPO BIAKPUTTA ceiida. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYyTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKYEThCS.

7.13. Y pa3i nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHM KirieHta, bBaHk 3000B’s3yeThes
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacoBe KOPUCTYBaHHA 1HAUBIAyalbHOTrO ceiida npunuHserses. [1po e B 000B’13k0BOMY NOPSAAKY
noBigoMisieTbest KimieHT (3 MeToro BuimydeHHs KITieHTOM MIHHOCTEH 13 MOIIKOKEHOTo ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B IOBHOMY 00cs31, 3T1iIHO 3 J[oroBOpoM Ipo HaJaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaIILHOTO ceii(a Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a kopucTyBaHHs cel(oM, Cyma 3aBIaTKy 3a HaJaHWKA KOMIUIEKT KIIFOYiB, TUIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHS CTPOKY KOpPHUCTyBaHHs ceiipom 3rigHo JloroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHs ymMoB Takoro Jlorosopy
BU3Ha4ya0ThCss Tapudamu baHKy Ha KOPUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTM abo Ha Jary ykiIaJaHHd AHKETH-3asBH Ha IPOJOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS cei(oM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS iHIUMBimAyampHOTO ceiia, B skoMy Ha ctopoHi KiieHTa BHCTYmaroTh JBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yxkimaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHSI 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-JloroBip mpo akmnent [ly0iiunoi mpomo3uiii Ha yKJIagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyalnbHOTO celia, koxxeH 3 KitieHTiB Haae
banky 3rony-moBiioMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEPCOHATBHUX JIAaHUX /10 0a3u MEepCOHAIbHUX JaHUX (pi3MuHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». I[lpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYyBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasBHOCT1) HanawoThcsi bankom KitieHtam ofpasy micis MOro miAnMcaHHs, [0 MOYaTKy HaJaHHS
Kinientam mocnyru 3 HaJaHHS y TUM4YacoBEe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
[arepoBOMY BHIJIAI, MICTATh OOOB’SI3KOBY BIIMITKY 3 OKpeMuMH mnignucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJeHOTo J[orOBOpY PO HAJaHHS y THMYAcOBE KOPUCTYBAaHHS IHIMBIIyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna Jloroopy ) ompuintonneHa B banky/BignineHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, moctynna /s o3HaiiomnenHs KiieHTiB
Ta HajmaeTbes Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HadeHux KiieHtamu B
akuenrtoBaniii Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjatu 3a mociayrd banky 3a  JloroBopom mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHA 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJATOK 3a HAJaHUIl KJIIOY, BIAMOBIAHO 10 yMOB JloroBopy, Moxe OyTH 3IiliCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 260 TPONOPIIHHUMEU YaCTKAMHU.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY ek3eMIULsipi 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIIOUl 3HAXOJATHCS
y HanexxkHomy cradi. Kmrou Big ceiigy Ne 32 Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns bankyy. KiieHTChkuil K04 Bil iHAMBIAYaJdbHOTO ceiiy mnepenaeTscs B
oneyatanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuie banky.
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7.16.4. KmienTchkuii K04 BHAaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY JO
1HAMBITyalbHOTO Cceiy Ta BUKIIOYHO Ha MEpioj 3AIMCHEHHsS BI3UTY N0 iHAMBIAYalIbHOTO CeHdy.
[Ticns 3aBepiieHHs] BI3WTY J0 IHAWBIAYalbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHJIyYaeThCs 31 cXoBUIa baHKy, opopMIIIOETHCS CIiIbHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJIHAa JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kienramm 3rimHo JloroBopy mpo
Ha/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHIWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MarioTe MOXIHMBICTE O(GOPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJlbHO TOCBIIUYEHY JAOBIPEHICTh, 3TiAHO SKOI TOBIPEHOMY HAJAETHCSA IPABO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPUCYTHI K JOBIPHUTEII, TaK 1 OBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpariBHHKa banky, 30epiraetbcsi y banky B opuriHaii.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiiom 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocTi y banky — KiieHTn chjadyroTe KOMICIIO Yy  PO3MIpi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraeTscsi B banky B opuriHami abo Hamaerbes
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUEHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOTO HAa KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeHi KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KitieHTH MOXYTh BHJATH HOBY JIOBIpPEHICTh HA HACTYITHHA MEPIOI.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3ronoi0 KiieHTiB Moxe TopydaTucs
LUIIXOM CKJIQJIaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IIPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJHA JOBIPEHICTh 3a MIAMUCOM O0OX JOBIPUTENIB 1 SKIIO 3TiAHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEH1 AiI0Th BHKIIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN JO IHAMBIAyaJbHOro ceiidpy HamaeThcs
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIIsSE TOBIPEHOMY/NOBIpEHHM Yy AOCTYHI 10 iHAUBiAyanbHOro ceidy KiieHTis
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asiBy KiieHTIB (I0BIpUTENiB) PO CKacCyBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI JI0 1HAMBIYaIbHOIO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka nHasBHa iHQoOpMaIlis Npo CMEPTh, OTOJOUIEHHS MOMEPIUM, BH3HAHHS HEII€3JaTHUM,
OOMEKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
nUIAXoM nojanHs 10 banky 3asiBu npo ckacyBaHHS TOBIPEHOCTI. 3asiBa MPO CKacyBaHHS JOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO TOCBIAYEHOI aoBipeHOCTi, KirieHTH moBMHHI TOBigoMHUTH baHk
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpJIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMINB Oy/Ib-
koro 3 KitieHTiB), MHOXHUHHICTE 0Ci0 3 Ooky KimieHTIB, SKi HisUIM CIHIJIBHO, MPUIHHSIETHCS, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB oqHO0CO000BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJIKy BCi yMOBH JloroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HAUBIAyalbHOro celia mpoaoBxkyroTh aiatu it Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MMOMEPJIUM) TIATBEPKYEThCS HamaHHsAM J0 banky HoTapianbHO 3acBimdeHoi komii CBijomra mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJIAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKIIIOYA€ ONPWIIOJHEHHs 1H(opmarii Ipo 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Bigninenusx banky Ta Ha caiiti banky B mepesxi Inreprer Www.bankvostok.com.ua.

Skmio cTaHoOM Ha JaTy, 3 KO MOYMHAIOTH JISITH 3MIHU ICTOTHUX yMOB goroopy Kiient/Knientu e
BIIMOBUBCS/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kmient/Kmientn
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXAOThCS MOTOKECHUMHU
Krnienrom/KiieHTaMn Ta TakuMu, M0 NMOYMHAIOTH 3aCTOCOBYBATHCH /0 B3aeMoBimHOcHH CTOpiH y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
0 CTOCYEThCS 3MIHHM YMOB HAaJaHHS IOCIYTM THMYAacOBE KOPHCTYBAaHHS I1HAMBIAyaJbHOTO ceida
( icrotHOi ymMoOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBAHHS 3MIHEHMX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPaBO3JaTHOCTI Ta JI€3IaTHOCTI, a TAKOX I10 BiJHOIICHHIO 0 HHOTO HE PO3IOYATO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JilcHIOBaTHUME (iHAHCOBI oOmeparllii, sKi MICTATh O3HAKH Jieramizamii (BiIMHUBAaHHSI) JIOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPOAHI CaHKIIIT;

-BignoBigHuid Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEXKEHHSIM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CIIOPH), PO3CIIyBaHHS 3 OOKY Jep)KaBHUX KOHTPOJIOIOYUX OPraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, IEpe10adeHOMY YMHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BianoBigHoro 3assu-lorosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu ta Tapudamm baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOKYETHCA 3 yciMa yMOBaMHU
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMini Ta He MOTpeOyIOTh JOAATKOBOTO TIyMadeHHs, BiANOBimaloTh iHTepecam KiieHTa, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MTOMUJIKH, OOMaHy, HACUIILCTBA, IMOTPO3H, 3TOBMUCHOI yroau abo 30iry BaXKuX JUIsi HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIITUM HOPMAaTUBHUM aKTOM, CY/IOBUM pIlIEeHHAM a00
1HIIMM, Tepe10ayeHUM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3aiiicHoeTbes Mik bankom Ta Kiientom 6e3 HaB’s3yBaHHA
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KuienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii ManomiTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormepari, BYMHEHI MaNomaiTHROI0 0c00010/HEemnoBHOMITHROIO 0CO00I0 32 TMOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[0aTKOBOi KapTKU, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMeXeHb Ta/abo mpaB, BU3HadeHUX [[MBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTPaTy, MOLIKOKEHHS OCHOBHOT UM J[0J1aTKOBO1 KAPTKX TOLIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEpO3ToNIoIIeHHs MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a HOTpUMaHHSM JIMITIB, 30KpeMa 1 HUISIXOM MiJKJIIOYEHHS 10 (IHAHCOBOIO HOMEPY
teneony Kiienta mocimyru SMS-info mono onepariii 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BunyieHa ManomniTHiii oco61 / HemoBHomiTHIM 0c00i, a TakoX HEpPO3rojoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 xony, HOMepy ocHOBHO1/J{0AaTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest He MoBimoMIIsATH ManomnitHid oco06i/ HemoBHOmiTHINA 0cobi iHpopMaIlito,
30KpeMa naposi, KOJI0Bl1 cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTh 1o [IP mo omneparisim yepes
Kontakr-nientp banky, OnnaitH-6ank, 4at- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
ManoniTHb0I0 0c00010/HenoBHOMITHROI0 0CO00I0, B TOMY YHCII pO3HOpsKeHHS HemoBHOIITHBOIO
0CO0010 TPOIIOBUMH KOIITAaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIIMMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHMYThCSI BUKITFOUHO B MEKaX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHHUX JTIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 31MCHEHI 32 monepeaHboi 3rojau KirieHTa sk 3aKOHHOTO MpeACTaBHUKA Ta/abo0 3roju
Ipyroro 3 0aThKiB AUTHHU, KITiEHT 03HAWOMIICHHUI Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBOI 0COOM, IO MIATBEPIKYETHCS WMOrO MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJCHI B I[bOMY pO3/LIi, 3aJUIIAIOTHCS YMHHUMH 1 TaKUMH, 10
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 10 baHK HE3aneKHO BijJ] BCTAHOBIEHUX BiAMOBiTHUM JloroBopoM
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJMOBINAIBHICTh 3a TMPaBUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHHX Y
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS Y¥ HECBOEYACHOTO BUKOHAHHS 3a3HAUYEHOT'0 000B’S3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
YKJIaJaHHA BiAMoBigHOro JlOoroBOpy, a TakoX Aa€ 3rojly Ha iX 3MiHY Yy MOPSIKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynuHsTH MpoBeJeHHs (PiHAHCOBUX OIEpallii, BIAMOBIATUCS BiJ IPOBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), mozo omnepauiit 3 IIK ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX [TOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO PO3MOBCIOJDKEHHS 30p0oi MacoBOTO 3HHIICHHS»,baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HanionaneHoro 6anky Ykpainu Ta nux IIpaBuin B 4acTHHI, IO CTOCY€TbCS — HOPSAKY 3aKpUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omepariii y pasi BinmMoBu Kiienra/BknanHuka Bijl 03HalOMJIEHHS 31 3MICTOM JOBIIKH MPO CUCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHM Ta BiJIOBIIHUM JIOTOBOPOM,;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPMCTaHHS Ta MOIIMPEHHS 4epe3 Oopo KPEeAUTHUX 1CTOpiH, BKIIOYEHE M0
€1rHOorO peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacliIkoM BiqMoBY baHKy (KpeauTo/aBiisi) B yKJIaJICHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [yl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXKHOI MpodeciHHOT AisTTBHOCTI.

9.5.KiieHT ycBiiOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJii, BIAMOBIIalOTh HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KiieHT miaTBEpIKY€E, M0 HE 3HAXOMUTHCS MijJ BIUIMBOM OMaHM, OOMaHy, HaCHUJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHMUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YHHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBOEMY IMpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI y HbOMY; YykKiajzeHHs Jlorosopy
3nikicHIoeThess Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJTHUX TOCIIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bi 00OB’S3Ky HOTacUTH B IOBHOMY
00cs131 3a00proBaHiCTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamu
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3a mopyimeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [IK, mo OynyTs HagxonuTu 10 banky npotsiroM 45 (COpoK 11’sITh) KaJleHAAPHUX THIB
michs 3aKkiH4eHHS 45 (copoka I’sATH) KaJCeHIApHUX MICis Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusam 1K Ta BUKOHaHHS BCiX CHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmINCh, 1O 000B’s3ku KitieHTa 3a Oynb-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJICTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHM JTOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BIIACHOIO 1HILIATHBOIO MMOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEPAXKYIOTh, IO TEKCT BimmosigHoro JloroBopy Ta IlpaBun BimoOpaxae nikcHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHul 3a0e3meunTH 30epexeHHs iHPOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (OaHKIBChKA TAEMHUIIS ).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cmnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUYEHUX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient HanaB banky no3Bin Ha po3kpuTts bankoMm iHopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TAEMHULIIO, TIEPCOHANBHUX JTAaHUX, KOH(DineHniiHoi iHpopMarii momo cede Ta 3iiHCHeH] HUM omepartii
AxuionepHoMy ToBapuctBy «Omranbank» Ta Minmudpu B obOcsrax, mnependadenux Ilopsakom
HajaHHs gonoMoru B pamkax [Iporpamm “ellinrpumka” Ta IlopsakoM BUKOPUCTAHHS KOIITIB,
nepeadayeHux y Jep)kaBHOMY OOJUKeTI Ul HaJaHHS JonoMord B pamkax [Iporpamm
“ellinTpumka”,3aTBepKeHUX TocTaHoBor0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 10MOMOrH B paMkax [Iporpamu “ellinTrpumka’s.

9.13.KitienT Hamae OE3BIKIUYHMIN J103BUT banky 30upatu, 30epirat, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IIATOCIIPOMOXHOCTI OCTaHHBOTIO, HaJla€ J03B1UT Ha
JIOCTYII J10 10ro KpeaUuTHOI 1CTOpIi, a TAKOX JI03BLI Ha Mepeaady Ta MOMUPEeHHs yepe3 0yap-sike bropo
KpEeIUTHUX icTOpii iH(popManii npo KkpeauTHy ictopito KitieHTa, 30kpema uepes [IpuBarHe akiionepHe
ToBapucTBO «llepiie BceykpaiHChbke OIOpO KpEAUTHUX 1CTOPIi», IKe 3HAXOAUThCs 3a aapecoro 02002,
M. Kuis, Byn. €Brena Cepctioka, 11, ToBapucTtBo 3 00OMEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0c00aM, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00iry KpeIUTHUX ICTOpPii» B UMHHIN
penakiiii KiieHT o3HailoMIeHMiA.

KitienT nmigTBepKye, 1110 3a3Ha4€Ha 3r0/la HA/IA€ThCSl HUM 3 BUKOPUCTAHHSAM TEPMIHIB Ta MOHATH, K1
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizaiito GopMyBaHHsI Ta 00iry KpeIUTHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTb.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 Kpeautnoro peectpy HamionansHoro 6anky Ykpainu B
HOPSAKY Ta B 00¢s31, AKMI HeoOXiTHUM /U1 BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MisUTBHICTE .O00B’SI3KOBOI0 YMOBOIO JJISI YKJIQJCHHS JIOTOBOPY MPO CHOXKHUBYHN KPEIUT €
3rojla CHOXKHMBaya Ha JOCTYN 10 iHQopMallii, Mo CKIajae HOro KpeauTHY icTopiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItOUeHe 10 €IUHOro
peectpy OrOpO KpeIUTHUX 1CTOpiid, iHhopMaIlii OA0 HOTO Ta IHOTO KPEAUTY, BUSHAYEHOI 3aKOHOM
VYkpainu "lIpo opranizamito gopmyBaHHS Ta 00iry kpeauTHuX ictopiil". BiacyTHicTh Takoi 3ronu
CIOKMBaya Ma€ HACIIJKOM BIIMOBY KPEAMTOJABISA B YKIIJEHHI JOTOBOPY Ta 3A1MCHEHHI KpEeAUTHOI
omepairii.
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9.14 KnienT Hamae o381 banky:

9.14.1. B pasi,konu 1 € HEOOXiTHUM JUIs peaiizallii 00OB’SA3KiB YM 3aXUCTy mpaB baHky( B ToMy
YuCil, aje He BHMKIIOYHO K KpeauToaaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHSA YU
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 MOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SIKHM
JloroBopoM, BUKOPUCTOBYBATH Ha BIACHUH po3cys baHKy, B TOMy 4MCiIi pO3KpHUBATH TPETIM ocobam
(30Kkpema, ane He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Aep)KaBHI BHKOHABYIH
ciyx0i, TPUBaTHUM BHKOHABISIM, CKCIIEPTaM, KPEIUTOpPaM, TOIIO) B IOPSAAKY Ta B MEXKax,
HeoOX1THUX IS BUKOHAHHS O0OB’s3KIB Ta peanisamii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOIO TAEMHUILIEIO;

9.14.2. OpU BPETYIIOBaHHI MPOCTPOYEHOI  3a00proBaHOCTI MOBIAOMIIATH TPO  YKJIAJEHHS
Kimienrom/ITo3nuansaukom  J[oroBopy Mpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HAsBHICTh Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a YyKiaaeHHUM JloroBopoM TpeTiM ocobam,
B33a€MO/IiS 3 IKUMH 00YMOBJIEHA YKJIaJleHUM J{oroBopom, Ta siKi HaJlaJld 3roAy Ha TaKy B3a€MOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHMKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBopoM, pO3KpHBATH
iH(opMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMM IS
BUKOHAHHA bBaHKOM BHMOI' 3aKOHOJABCTBa YKpaiHW, 30KpeMa, ajié He BHUKIIOYHO HOPMATHBHO-
npaBoBUX akTiB HamioHanbHOI KOMICIi 3 IIHHUX mamnepiB Ta (OHAOBOTO PUHKY LIOJ0 PO3KPUTTS
eMITeHTOM 0cO0IHMBOI iHpOpMAaIii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHMM OIleparii, ska cTaja BigoMa baHKy NpW BCTaHOBIIEHHI IPAaBOBIAHOCHH, NpPHU
ob0ciyroByBanHi KiienTta 3rigHo Oyab-skoro JloroBopy Ta B MpoIeci BHUKOHAHHS OyIb-SKOTO
[oroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHuiKaIii
Ta BepudiKkalii KI€HTIB, KPEIUTHUM MOCEPEIHUKAM), sKi OyayTh 3alyd4eHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHs onepauiiHoi nisnpHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-CaMOCTiIifHO po3kpuBatu iH(popmarito mpo Kiienta, mo crajma BigomMa B Tpoleci Horo
00CIIyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTTS BHMarae HeoOXIJIHICTh 3axucTy baHkoMm cBoOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CYyJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JHloroBopoM Ta/ab0 y BMMAJAKy BUHMKHEHHS y baHKy Hamipy 3IIHCHUTH Take BIACTYIUIEHHS 1O
(akTuuHOrO HoOro 3iilicHeHHs (3 ypaXyBaHHSM HOPM YHHHOTO 3aKOHOJABCTBA  YKpaiHH,
[TpaBun/[loroBopy 110 CTOCYETHCS BIACTYIUICHHS MpaBa BUMOTH 3a JloroBOpOM MPO CHOKHUBUUMA
KPE/INT);

-TOB «CUIBIIO-®Y » (02090, m. Kuis, Byn. Byrneposa, 1; kox €JIPTIOY: 40720198) 3a IIK, mo
NpUHMAIOTh Y4acTh Y Mporpami JIOsIbHOCTI «BiacHUN paxyHOK»;

-TOB «®O33[-®YI» (kon €EAPIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 06i1., Kuepo-
CaromMHCbKMI paifoH, Micto Bumnese, Bynuis [IpomucnoBa, Oynunok 5) 3a IIK, mo npuiimanu
y4acTh y Hporpami JosibHOCTI «BracHuil paxyHok», 10 nepeaadi Bcix mpas g0 TOB «CUIBIIO-
DOV ]l»;

-TOB «®OPA» (xom €PIIOY 32294897 micuesnaxomxenns: 08132, KuiBcrka 001., Kueso-
CBATOIMHCHKMH p-H., M. Bumnese, Byn. IIpomucnosa, 6ya. 5 ) 3a IIK, mo mnpuiimaroTs ydacts y
nporpami jJosbHOCTI «@opa Cluby;

- IHIIMM 0c00aMm,II0 € MEHEIKEPaMU MPOTPaM JIOSUIbHOCTI;

a TakoxX B npoteci oocnyroByBaHHs KiieHnTa - 3 MeToro HagaHHs KIli€HTY MOXIMBOCTI MPOBEIECHHS
omeparii 3 enekrpoHanMu rpomuma - TOBAPUCTBY 3 OBMEXEHOIO BIATIOBIAAJIBHICTIO
«HEPICEHH»( 03110, m. KwuiB, Byn. Comom’sinchka, 11 «Ax»; xom €JIPTIOY 41498322), 3
rOTIBKOBUMHM  Komtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HwxkaporopkiBcbka, 45a, kox €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIATIOBIJAJIBHICTIO «PIHAHCOBA KOMITAHISI «KOHTPAKTOBHMI JIIM»» ( 04080, M.

129



Kwuis, Bym.Mexeripceka, 82 A, kopnyc b, 0¢.312, xox €JIPIIOY 35442539) ta y BuUmNamgkax,
nepeadayeHnX 3aKOHOIAaBCTBOM Y KpaiHU.

[Tpu upbomy Ctoponu norogmiy, mo Knient e matume 10 banky »KoIHUX MpeTeH31i B pa3i BUNHEHHS
bankom 3a3HaueHMUX Mii.

9.16. ®oHa rapaHTyBaHHs BKJIAAIB (Pi3HUHHUX 0CiO:

9.16.1.JIo0 mMomeHTy ykianaHHs BiamoBimHoro [loroBopy bank 000B’s3k0BO o3Haiiomitoe Kiienrta
/Bkiagauka 3 iHopMaIlliero mpo KOIITH,IKI HE BiIIIKOJOBYIOThCS 32 paxyHOK DoHy rapaHTyBaHHS
BKJIaAiB (i3uyHUX 0cCi0,31 3MicTOM JlOBiAKM MpO CUCTEMy rapaHTyBaHHsS BKJIaAiB (pi3MuHHX OCi0,
Kumient/Bxiagauk orpumye oaun ekzemruisap Josiaku. [Ticns yknanenns Jloropopy Kiient/Bxnagauk
MOTO/KYETHCS B MOJATBIIOMY O3HAHOMIIIOBAaTHCS —HE pijlie HiX oIuH pa3 Ha pik 3 J[oBiakor mpo
CHUCTEMY TapaHTyBaHHS BKJIAJiB (i3ndHUX 0ci0 Ha caiiti banky B Mepexi IHTepHeT 3a eIeKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Bknamuuka bank namgae JloBiaky mpo
CHUCTEMYy TapaHTyBaHHs BKJIaAiB (I3WYHUX OCI0 Ha TAnepoBOMY HOCIT y BHUIAAKYy 3BEPHCHHs
Krienta/Bxiiagauka 10 BijaiieHHs: baHky.

9.16.2. Ilizmucanasm BignoBigHoro JloroBopy KiienT/BrilamHuk miaTBep/uKye, Imo #Horo Oyio
MOBIOMJICHO JI0 YKJIaJieHHs [loroBopy mpo te, mo PoH/ rapaHTyBaHHS BKJIAIB Qi3UIHUX OCIO calT
www.fg.gov.ua (nam — @oHJ) rapaHTye KOXKHOMY BKJIQJIHUKY OaHKY BiJIIIKOJyBaHHS KOIITIB 3a HOTO
BkiagoM. Ilig BKIAQIOM  ciif po3yMITH KOIITH B TOTIBKOBi a00 0€3roTiBKOBii (opMi y BatOTi
VYkpainu abo B iHO3eMHIil BaioTi, SIKi 3ajdydeHi OaHKOM Bia BkIagHHWKa (b0 sIKi HamIWIUIM AJs
BKJIQJIHMKA) Ha YMOBax JOrOBOpY OaHKIBCBKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (IEMO3WTY),
BKIJIIOUAIOYM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BIANOBIAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIAIB (Pi3UIHHUX 0CI0».

Komru, mo 3Haxomstbes Ha paxyHkax «Hakxommnka» ta «Hazbupatyce»/mpoaykr «bank Brnachwmii
PaxyHOK» miinasatoTh Mix BUBHAYEHHS BKIIALY.

@oHp rapaHTyBaHHsS BKJIAiB (i3MYHUX OCI0 HE BIIIKOJIOBY€E KOIITH 3a BKJIAZaMH y OaHKIBCHKHX
MeTajax Ta 3a BKJIAJIaMU, MiATBEPIKEHIMH OIAHUMU cepTudikatamMu OaHKYy.

9.16.3. banx na Bumory Kuienra/Bxknannuka Hamae BUTAr 3 mux I[lpaBun miomo mopsaxy
00CITyroByBaHHS paxyHKY, 3aCBITUYEHUIN YIIOBHOBXXEHOIO 0c00010 baHKky.

9.16.4.bank Hanae Knmienty/BxknagHuky Ha BUMOT'Y OCTaHHBOI'O aKTyalbHY 1H(POPMALIIIO PO CUCTEMY
rapaHTyBaHHs BKJIQJIB (Pi3nyHMX 0ci0 mij yac Aii BianoBigHoro Jloroeopy 3rifiHo 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIa/1iB (PI3MUHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHUH Ta Hajgae cBO 3roay (m03Bin) banky Ha 0OpoOKy
nepcoHaibHUX AaHuX KiieHra, mo Bkimouae B cebe aii banky mo 360py, peectpallii, HAKOIUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, TIOHOBJICHHIO, MONIMPEHHIO (PO3MOBCIOKEHHIO, peai3allii,
nepezaayi), BUKOPUCTAHHIO, 3HEOCOOJIEHHIO Ta 3HUILIEHHIO OYyAb-IKHUX MepcoHalbHUX AaHux Kiienra.
9.18.00pobka mepconanbHuX MaHux KitieHTa 3aranbHOTO XapakTtepy abo Bpa3nuBHX (32 HasSBHOCTI)
NEPCOHATBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0e3NeUeHHsI BITHOCHH Y cepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BIAMOBIAHO /10 3akoHy YkpaiHu «lIpo GaHku 1 OaHKIBCBKY IiSUIBHICTHY,
3akony Ykpainu «l[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryJlOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «[Ipo 3amoOiranHs Ta MPOTHIIO Jierami3aiii (BiIMHUBAHHIO) JTOXOIIB, OJEPKaHUX
3JIOYMHHUM HUISXOM, (PiHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUIICHHS», 3akoHy YkpaiHu «[Ipo crmokuBuUe KpeAWTYyBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpainu, Cratyty banky Ta IlonoxenHs: npo oOpoOKy 1 3aXUCT MepCOHATBHUX
JIaHuX y 0a3ax nmepcoHaabHUX JaHuX, BonoausleM skux € [IAT «bBAHK BOCTOK.
9.19.1Tinnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MUCHbMOBY 0€3yMOBHY Ta 0€3B1IKJINYHY 3rOTy Ha:

- 00poOky IlepconanpHux manux KiieHTa, mo BkIo4Yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOMMYEHHSAM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSIMH (pO3MOBCIOPKEHHSM,
peanizaiii€ro, epeaaydeto), 3Heoco0aeH M, 3HUIeHHIM [lepconanpuux ganux KitieHnTta, BiAMOBIIHO
10 Metu 06poOku IlepcoHanbHuX JaHUX, 10 BKazaHa B IuX [IpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00poOku [lepcoHaTPHUX JaHWX, MIO0 BU3HAYAETHCS BaHKOM B TOMY YHCIII 3 METOKO IPOIIOHYBaHHS
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OyIb-sKMX HOBHX OaHKIBCBKHX TIOCIYT Ta/ab0 BCTAHOBIICHHS AUIOBUX BiMHOCHMH MiX KiieHTOM Ta
bankom Ha mizncTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIAMIHHMM BiJ TNpeIMETy
YKJIQJIEHOTO J0TOBOPY Ta/abo 1ux IlpaBui, B Tomy umcm KiieHT Takox Hamae banky mo3Bin Ha
30upaHHs, peecTpallito, HAaKOMMYEHHS, 30epiraHHsl, aJanTyBaHHs, 3MiHY, IOHOBJICHHS, BUKOPUCTAHHS 1
MOIIMpPEeHHs (PO3MOBCIO/KEHHS, peallizallisi, mepeaada), 3HeocoOsieHHs, 3HMIIEHHS [lepcoHanbHHX
nanux Koienta npu BukoHanHi bankom [lopsiaky HamaHHs pomomorn B pamkax IIporpamu
“ellinTpumka” Ta IlopsaKy BHKOPHCTaHHS KOINTIB, NEepeadadyeHuX y JepKaBHOMY OFODKETI ISt
HajaHHSA JgomoMord B pamkax IIporpamm “elligTpumka’”,3aTBepKeHHX MOCTaHOBO KaliHery
MinictpiB Ykpainu Big 09 rpymus 2021 p. Ne 1272 «Jlesiki muTaHHS HaJaHHS JTOMIOMOTH B paMKax
[Tporpamu “ellinTpumka’

- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIMUPEHHS OyJb-sIKUM YMHOM iH(opMarrii, 1o BKa3aHa B IIbOMY
MYHKTI yepe3 0ropo kpenuTHHX ictopiit /Kpenutauii peectp Hamionansaoro 6anky Ykpainu ta

- po3kputts iHopmarii moxo KiieHTa, sika 3riHO 13 3aKOHOJIaBCTBOM Y KpaiHU MICTUTh OAHKIBCHKY
TaEMHHUITIO Ta/ab0 € KOH(DIIEHIIIHHOO 1HPOpMAITIETO.

Crpox 30epiranns Ilepconanpuux nanux Kiienta cranoButh 50 (I’sTaecsiT) pokiB 3 MOMEHTY
ykinaganss BignosinHoro JloroBopy. O6csr Ilepconanpanx nanux Kiienra, moao SKux 311HCHIOETHCS
npouec o0OpoOku Ilepconanbuux manux Kirienta Ta sKki MOXYTh OyTH BKJIIOYEHI 10 0asu
NEPCOHATBHUX JaHUX baHKy, BU3HAYAETHCSI CTOPOHAMH, SIK Oy/b-siKa iHpopmamis npo Kiienra ta/abo
ymoBHu JloroBopy, mo craia Bimoma banky npu BcraHoBieHHi BinHOcHH 13 Kimientom. Ilimnucannsm
rporo JloroBopy KitieHT Tako HajgaB CBOIO 3rojly Ha 3MiHy Bu3HaueHoi [loroBopom/IIpaBunamu Metu
00poOKHM mepcoHaNbHUX AaHUX KIll€eHTa INIIAXOM PO3MIIIECHHS BIAMOBIIHOTO ITOBIJIOMJICHHS Ha
odimiinomy caiiti banky B Mepexi IHTepHeT Ta UDIIXOM HampaBieHHA 1H(OPMAIIIHOTO
MoBiAOMJICHHS Ha HoMep Tenedony KiienTa, mo BkazaHuii octanHiM B AHkeTi-3asBi/3asaBi-Zlorosopi
npo akment miei [lyOmiynoi mnpomo3wmii 3a BuOopom banky. 3roga Kiienta Ha 00poOKy
[lepconanbuux nanux KiieHTta, 1o HajiaHa OCTaHHIM 3TiTHO 3 YMOBAaMH I[bOTO MYHKTY HE BHUMarae
3IIACHEHHST TOBiTOMJIEHb Npo mepenady Ilepconanphmx nanmx KimienTa TperiM ocobam 3rigHO 3
HopMamu ct1.21 3akony Ykpainu «[Ipo 3axuct nmepcoHanpHux AaHux». lliAmucaHHsIM BiANOBITHOTO
Horosopy KitieHT miaTBepIKye, M0 HOTO MOBIIOMIIEHO TPO BKJIIOUEHHA Horo [lepcoHanbHUX TaHUX
10 6a3u MepcoHAIbHUX JaHMUX 3 METOIO, 1110 BKa3aHa B IIbOMY ITYHKTI, a TAKOX, 1110 HOMY MOBiIOMJIEH1
foro mpaBa, BuU3HaueHI 3akoHOM YkpaiHu «IIpo 3axuMcT mepcOHANBbHUX AAHUX», & TaKOXK METY
00po6ku [lepconanbuux nanux Kiienra, B Tomy uucii 360py I[lepconansuux nanux Kiienra.

9.20. Qs mineid mux [IpaBun KitieHT moromkyeThesi, Mo o0CsAT MepCOHATBHUX JTAaHUX BKIFOYAE OyITb-
K1 BiZOMOCTI/iHdOpMaIlito, IO J03BOJSAIOTh MpPOBeACHHA ineHTHdikarii Ta Bepudikamii ¢izuuHoi
ocobu Ta Oynu Hamaui KiieHToM BigHOCHO cebe Ta/abo MICTAThCA y BuIaHux Ha iM’sa Kirienrta
JOKYMEHTaX 4YH MiANMUCAaHUX HUM JokymMeHTax. Kpim Ttoro, KiieHT Hazmae cBow Oe€3BIAKINYHY,
0e3yMOBHY 1 HE 00OMEXEHY CTPOKOM Jii 3roany (1103Bin) banky Ha Te, m10:

- 00poOka nmepconanbHuX AaHux KimieHrta 3aificHIOEThCsl bBaHKOM BiAMOBITHO JO HACTYMHUX IIIJICH:

- HagaHHs KiienTy Oyap-skux 0aHKIBCHKHX/()IHAHCOBHUX MOCIYT Ta MOCIYT y cepl CTpaxyBaHHS,
3JIIHCHEHHS MPaB Ta BUKOHAHHSA 000B’SI3KiB IIPH BCTAHOBJICHHI MPaBOBIIHOCKH 3 baHKOM npu HajaHH1
0aHKIBCBKUX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBA YKpaiHW, 3a0e3medeHHs IUBLILHO-
MIPABOBHX, TOCMOIAPCHKO-TMIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BiTHOCHUH
Ta BIIHOCHH Yy cdepi OyXraiarepchbKkoro oO0JIiKy Ta CTaTUCTUKU BIAMNOBIAHO 1O BHUMOI YHHHOIO
3aKOHOAABCTBa YKpainu, 30kpema: [luBimbHOro komekcy VYkpainu, [‘ocrmomapchkoro Koaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHku 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryIOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony Ykpainu «I[Ipo 3amoOiraHHs Ta TpOTHIIO Jierami3amii (BIIMHUBAHHIO) JTOXOJIB, OJEPKaHHUX
3JIOYMHHUM HUISXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUILEHH», 3akoHy Ykpainu «[Ipo Oyxrantepcbkuil oOmik Ta (iHAHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo crokuBye kpenuTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito opMyBaHHs
Ta 00ITy KpeIUTHHX icTOpii», 3akoHy Ykpainu «IIpo 3axuCT MepCcOHANBHUX aHWUX», HOPMATHUBHO-
npaBoBuX akTiB HamioHanpHOro 6anky Ykpainu, iHmuX HopMaTuBHUX akTiB, Ctatyty IIAT «BAHK
BOCTOKY, [TonoxenHs nmpo oOpoOKy 1 3aXUCT MEPCOHATBHUX AaHUX y 0a3ax MepCOHAIbHUX JaHUX,
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BosonibelieM akux € [TAT «tbAHK BOCTOKY; norpuMaHHsT BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU
Ta BHYTpIIIHIX JOKYMEHTIB baHKy mpu ykiageHHi/peecTpallii, BAKOHaHHI/CyIIPOBOXKEHHI JJOTOBOPIB,
3a0e3neyeHHss 1HGOPMYBaHHS  NOpPO NPOAYKTH Ta mociyrd baHKy, ONMTYBaHHS WIOJO SKOCTI
oOciryroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peanizanii npaB banky Ta 3xilicHeHHs bankom
T, HEOOXIMHMUX JUIsi HEYXWJBHOTO SIKICHOTO BHKOHAaHHS B3SITHX baHKOM 3000B’s3aHb Iepes
Knienrom/Knientamu;Hananus KitieHTY MOXIMBOCTI OTpUMYBAaTH OAHKIBCHKI MOCITYTH 32 CHPUSHHS
areHTiB iAeHTU(IKaIli Ta Bepudikallii KII€HTIB, KPSAUTHUX MOCEPEIHUKIB, BKIFOYCHUX [0 MEPEITiKy
areHTiB ieHTUdikamii Ta Bepudikaii KIieHTiB Ta/ab0o KpeIUTHUX MOCEPEAHUKIB Y Chepi CIIOKUBUOTO
KpeAUTYBaHHS HAa pUHKY OaHKIBCHKUX TOCIYT;

- mnepenauy Kiienty indopmarii, sika MICTUTh peKiaMHO-iH(opMaIiiiHuii Xxapakrep (B TOMY YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) adbo Oyap-skoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kiienra, Bigkpuroro y banky abo npo cran 3aboprosanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kiienra Ta/abo 3acobamu MOIMITOBOTO 3B’S3KY 4YU
IHITUMU 3aco0amu (B TOMY YHCII 3a JIOITOMOTOIO TPETiX 0¢i0), oOpaHuMHU Ha BiIacHUH po3cyn baHky;

- TepeBipkH JocToBipHOCTI HamaHUX KiTieHTOM mepcOHANbHUX JaHWX, B TOMY YHCIi 32 JOTIOMOTOO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHSA 1 MOIIMPEHHS B TpoIeci 3MiiCHEeHHs Oynb-sKuX HAii,
CIpSIMOBAHMUX Ha TMOTAlIEHHs iCHYIO4oi 3aboproBanHocti KiieHTa 3a Oynap-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

- 3paiiicHenHs baHkoMm iHIMX [id, 0 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOMPAIOTHCS
bankom Ha BiacHU pO3Cy.

- TIOpSIIOK BUKOPUCTaHHSA TEpPCOHATBbHUX naHux KiieHta BH3Ha4YaeThcsi BaHkOM caMoCTiiiHO Ha
BJIACHUI PO3CYZ B KO)KHOMY OKpPEMOMY BUIAJIKY BianoBigHo a0 [Tonoxenus «IIpo o6poOky i 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MmepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3ailicHIOBaTH Oyab-sKi [ii 1010 OOpOOKH IIUX JaHUX Ta MO0 IX 3aXUCTY, a
TaKOX [ii II0JI0 HaJaHHS YacTKOBOro a00 TOBHOTO TpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIIOK TOIIMPEHHS TIEPCOHABHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTiIHO Ha BIIACHUN PO3CYA
3 BpaXyBaHHSIM HOPM 3aKOHO/IaBCTBa YKpaiHH y cdepi OaHKIBCHKOI TAEMHUIII Ta BKJIOYA€ Oyab-aKi Jii
banky mono nepenadi Bimomocted npo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

- TOPSAJOK JOCTYILY 0 NEPCOHAIBHUX JaHUX TPETIX 0ci0, B TOMY YMCI1 HaJaHHS IM 4YaCTKOBOTo abo
MOBHOT'O TpaBa 00poOKM KX JTaHUX Ta/a0o nepenavy TakUX JaHUX BU3Ha4YaeThecsl baHkoM camocTiitHO
Ha BIJIACHUH poO3CYJ, B TOMY YMCIl 3 METOK IEpeBIPKU JOCTOBIpHOCTI HaaaHux KiieHToM
NEepCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIJKY 3BEPHEHHS 10 CyIy, Y BUIIAJAKY BiICTYIUIeHHST BaHKOM paBa BUMOTH 3a Oy/Ib-
sakuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofly Ha mepeaady CBOIX NMEpPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJlae JOCTYH JI0 CBOiX NMEPCOHAIBHUX JAHUX OyIb-SKHUM TPETIM
oco0am, 110 BU3HA4aloThCsl baHkoM camocTiifHo, pu yomy KitieHT miaTBepKye, 110 Taka nepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJaIBIIOro OKpemoro mnoBigomiieHHs Kiienta mpo Taki il
(mepemauy) OyIap-sKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig TpetiMu
ocobaMM, 3a3HaYeHUMH Bulle y 1poMmy NyHKTI [IpaBun, KiieHT po3ymie HOBOro kpeauropa 3a
JloroBopoM oBepiapadTy (CHOXKHMBUOTO KpEIUTYBAaHHs), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOITBHOTO Ta TOIITOBOTO 3B 53Ky, & TAKOXK OYAb-KUX IHIINX 0Ci0 (K (QI3UYHUX, TaK i FOPUIMYHUX ),
AKMM baHKOM HaJaeThCsl TOCTYN /0 MEPCOHANBHUX JAaHUX / 3A1MCHIOEThCA Iepeada MepcoHaIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
NOpY4YHUTEIb, MAaWHOBMHA IOpPY4YUTENb, TpeTst ocola,fkuM baHk mMOBiZOMIIAE€ TEpPCOHATBHI JAaHi
Kiienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHITIHHY
iHpopMallito B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBanocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CrOXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MIATBEP/XKYE CBOE O3HAHOMIJIEHHS Yy MHCBMOBiM (opMi 31 CBOIMH MpaBaMu SIK
Cy0’eKTa TEpCOHATBPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucT mepcoHaTBHHUX
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JTAaHUX», METOI0 300py MaHMX Ta 0CO0aMU, SIKUM TEPeNaloThCsl MOT0 TMEpCOHANbHI J1aHl, CKIaJA0M Ta
3MICTOM 3i0paHUX MEPCOHAIBHUX JaHUX, a TaKoXX 3 TUM (PAaKTOM, IO HOro MepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gaHux «Kiientny, BonoaasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MOoAaabIIoro OKPeMOro MUCHbMOBOTO IMOBIIOMIICHHS PO
3a3HavyeH1 y nboMy yHKTI [IpaBui o6cTaBuHmM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (I3WYHHX 0cCi0, sKi
nepenaroTbes banky Bin iMeHi Kiienta Ta / abo y 3B'SI3Ky 3 miANMUCaHHSAM / BUKOHAHHSAM OY/Ib-SIKOTO
JloroBopy, 3aiiicHIOEThCS 3 AoTpuMaHHsIM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpaiau
«IIpo 3axucT nepcoHanbHUX JaHUX» U1 OOpoOKM bBaHKOM TakMX MEpPCOHATBHUX [aHMUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTH HaJaHWX KIli€eHTOM MEepCOHAIBHUX AaHUX Ta/a0o
KOHTAKTHHUX JaHUX, B TOMY 4YHCII 3 BHKOPHCTAaHHSAM IIOCAYTI IHIIMX ONEpaTopiB, a TaKOXK
BHKOPHUCTOBYBATH 1H(OpMAIIiF0 PO HEBUKOHAHI Ta/ab0 HEHaJe)KHO BHKOHAHI 3000B’sI3aHHS 3a ITUMHU
[TpaBunamu Ta/abo BinnmosinHuM JloroBopom baHky mpu po3risai NUTaHb MPO HAAAHHS 1HIIUX MTOCITYT
KiienTy Ta yki1azanHi HOBHX JOTOBODIB.

9.24.11pu iboMy, 3aITUT Ta HaJaHHs iHpopMarii BBayKaeThCs 3aiCHEHNME 3a 3rofoto Kiienra. KimienT
TakoX Hajae 3rony banky Ha po3kputtsa bankom Tpetim ocobam iHbopMarlii, ska MICTUTh OAHKIBCbKY
taemHuI0 Kiienra ta/abo xondineHminy indopmarnito npo Kiienra. 3actepexeHHs, 3a3HaueHe B
oMy IyHKTI [IpaBui BBaXkaeTbcss mUcbMOBUM A03BosioM Kitienta banky Ha po3kputTs iH(opmarii,
sIKa MICTUTh OaHKIBCbKY TaEMHUITIO/KOH(IACHIIIHY iH(pOopMariro, y po3yMiHHI 3akoHy Ykpainu «IIpo
0aHKH 1 6aHKIBCHKY IISTBHICTBY», & TAKOK Ha PO3KPHUTTS iHopMarlil mpo ocoly (Kiienrta) y po3yminHi
3akoniB Ykpainu «lIpo iHpopmanito», «IIpo piHaHCOBI mocayru Ta JepKaBHE PYryJIOBaHHS PHHKIB
¢binaHcoBUX nociayr», «IIpo cnoxxuBue KpeIuTyBaHHS.

9.25. 3 Meror0 BHKOHAaHHS BHMOT YHHHOTO 3aKOHOJABCTBA IO CTOCYEThCs ineHTH(ikamii Ta
Bepudikauii Kiienrta, ykiaaeHHs NpaBOYMHIB 3 3aCTOCYBAaHHIM LHU(PPOBOTO BIACHOPYYHOTO MHiAMHCY
KiienTa, a Takox AJis 3MIMCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHs KilieHT Hasae CBOIO 3rofy,a
bank mae mpaBo Ha cBiil po3cy:

9.25.1.3nilicHroBaty BiseoBepudikamito BiAmoBigHO 10 I[lomokeHHS mpo 37iiicHeHHS  OaHKaMu
(iHaHCOBOrO MOHITOMHTY, 3aTBep keHoro [locranoBoro IlpasninHsa HamionanbHoro 6aHky YkpaiHu
Ne65 Big 19 Tpasns 2020 poky;

9.25.2. 3acrocoByBatu mpouenypu ¢oro- Ta/abo Bimeo- Ta/abo ayniodikcamii 3a JOMOMOIoI0
3BYKO3aIHUCYBAJIBHOI'O TEXHIYHOTO 3acO0Y,IHII MPOIEAYpU 3 METOI0 IOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM mimmucaHHS IOKYMEHTIB/IPaBOYMHIB (B T.4. aje HE BHUKIIOYHO 3asiB-lloroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTO  0o0ciyroByBaHHs) KilleHTOM 3  BHKOpHUCTaHHSM  LH(POBOTro
BJIACHOPYYHOT'O MiJIHUCY, @ TAKOX MPAaBO BUKOPUCTOBYBATH AJIS IHIIMX LIel abo mepenaBaTH 1HILIUM
ocobaM iHQopMmalio, OTpuMaHy BaHKOM 3 METOI JIOKYMEHTYBaHHS Ta KOHTPOJIO 3a MPOIECOM
HiANUCaHHS AOKYMEHTIB KIlieHTOM 3 BUKOPHCTAaHHSAM IM(PPOBOr0 BIACHOPYYHOrO MiJIMHUCY, MPO IO
KiienT HanaB cBoro 6e33anepeuny Ta 0€3B1IKJIMYHY 30y Ha 311 CHEHHS Ta MOoJabllle BUKOPUCTAHHS
Takoi goTo-, Bieodikcauii Ha pozcyn baHky;

2) min uwac orpuMmanHs Kiientom IlnatikHOoi kapTku (B TOMYy 4YHCIi (OTO3HIMOK i Hac
3HaxopKeHHs B pykax Kiienta yxmagenoro CtoponHamu BignosigHoro Jlorosopy Tta/a6o ITnartixHoi
KapTK{, PO3TOPHYTOro iJAeHTH]iKamiiHOro nokymenta (macmopra) Kirienta 3i cTopiHKamH, Mo
Mmictuth  ¢oro Kiienta Ta mpi3Buile,iMm’q,10-0aThkoBI (32 HasBHOCTI) KiieHTa 3 momanmbiimm
30epekeHHsIM Takux (oTo-,BieogokyMeHTIB. KiieHT Hanae banky 0€3BIIKINYHY MHUCHbMOBY 3roJly Ha
3IIACHEHHS Ta MoJlaNblile BUKOpUCTaHHA Takoi (oTo-, Bineodikcarii Ha po3cyn banky;

3) 3Byko3anuc TeredoHHUX po3mMoB 3 KiienTom mpu #oro 3BepHeHHi B KonTakr-1ienTp banky, iHmi
nigpo3ainu banky, mpu 3BepHeHHi cmiBpoOiTHUKIB banky no KiieHTta, a Tako BHUKOPHUCTOBYBAaTH
3BYKO3aluc I TIATBEP/KCHHsS (dakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BiIkIMuHy
MUCHMOBY 3r0Jly Ha 3/11iCHEHHS Ta MOAAJIbIlEe BUKOPUCTAHHS TaKOT0 3BYKO3aIUCy Ha po3cyn baHky.
9.26.Y pa3i yknamanHs Kimientom JloroBopy cTpaxyBaHHS, SIK CYNPOBiIHOI mociyrd mo [IpomykTy
banky, 3nilicHeHoi 6e3 HaB’si3yBaHHs KilieHTOBI CynpoBiHUX MOCIYr, baHK Mae nmpaBo MPONOHYBAaTH
Knienty 3asnHavatu bank enuHum BurogonaOyBaueM 3a TakuMm JloroBopom crpaxyBaHHsA. Ha
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BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHUX» KilleHT Hafae cBOO 3rofy:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTO MepcoOHaIbHUX JaHuX (Oyap-sKkoi iHpopmarii,
110 BigHOCHTHCS A0 KitieHTa, B TOMY YMCIIi TIPI3BUIIA, iIMEHI, T0-0aThKOBI, POKY, MICSIIS JATH Ta MiCIIs
HApOJKEHHS, aJIpeCH Ta 1HIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pINICHh HA ITIJICTaBi OOpPOOKM TMEPCOHATBHUX
nanux KiieHta (TOBHICTIO Ta/4M 4acTKoBO) B iH(opMariiiHii cuctemi Ta/uu B KapTOTEKax
[EPCOHATIBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMH JaHUMH, SKi

MoB’si3aH1 31 30MpaHHSAM, PEECTpalli€l0, HAKOMUYCHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, NOLIMPEHHSM, PO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayero,
3HEOCOOJICHHSM, 3HUIIEHHSAM BigoMocTel npo Kitienra.
9.27.Y pasi Biakputta Ilotounoro paxynky 3 BuxopuctanHsm IIK BignosimHo mo mux IlpaBun B
inTepecax Kiienrta 3 meToro 3anmobiranHs 30uTkiB KiieHTa Ta baHky BHAcCHiI0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK tperimu ocobammu 3ailicHIOBaTH OOMiH iH(oOpMali€o Mpo crnocodu 3aiHCHEHHS
maxpacbkux Aii B mMexkax MIIC, a Takoxk mnepegaBaTH 1 pPO3KpUBATH 1HGOpPMAIO, IO MAae
BimHOImIeHHs s Kimienrta, s koH(iAeHIIiHOTO BUKopuctanHs. KimieHtT Hanae banky 6e3ymMoBHY Ta
0€3BIIKINYHY MHCbMOBY 3r0Jly Ha HaJlaHHS Takoi iHpopmarlii.

KrienT Hagae Ta miaTBepaKye cBolo 3roay OnepaTopy MOOLIBHOTO 3B 53Ky, baHKy SIK yUaCHUKY PHHKY
¢inancosux nociyr (YP®II)), Ta YKpaiHChKii MibKOAHKIBCBKIN AcoIliallii WieHIB IUIATIKHUX CUCTEM
«EMA» (https://www.ema.com.ua/about/), eracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBoauThCS
MiKraqy3eBruil OOMiH JaHUMHM Ta iX TPAH3UT i3 3aCTOCYBAaHHIM aBTOMaTn3oBaHoro goctymy (API) - Ha
00pobuienHs iHpopMarii mpo HagaHHs Ta oTpuManHs Kiientom (KiienTy) TenexomyHikaniiHuX, 0aHKiBCHKHUX,
(hiHAaHCOBHX Ta CYNPOBIIHUX IIOCIYT, 3 METOI0 oTpuMaHH: KirienToM mocnyr baHky (S ydacHWKa pUHKY
¢inancoBux mocayr (YP®II) ) ta 3axucry intepeciB KitieHTa Bij maxpalchbKux il 3 60Ky TpeTix ocio.
9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoIO
iHiIiaTHBOIO 200 Ha iX O¢iniitHMIA 3aMuT iHPOPMAaLito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHHIM 1K,
a Takoxk 3  mopymeHHsM  Kimientom  Ta/abo  JloBipeHoo  0co0010,MalomiTHbOIO
ocoboro/HemoBHONITHROIO ~ ocoOoto-autnHO0  Kimienrta-Jlepxxarenem  [onarkoBoi IIK  ymoB
BignoBigHoro Jloropopy Ta nux IlpaBui, B ToMy 4Hcii y BHUIaAKax, KOJIM I iH(OpMAIls CKIalae
0aHKIBCBbKY TAEMHULIIO/KOH(1ACHIIIMHY 1HPOPMAIIiIO, a TAKOXK:

- TepefaBaTH MPaBOOXOPOHHUM OpraHaMm Ta/abo IHIIMM KOMIIETEHTHHM OpraHaMm Jep>KaBHOI
BJIaJAM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmaliio, MOB’sA3aHy 13
BUKopucTaHHAM KiieHTOM opaepikaHux Biag banky rpomoBux KomTiB, iH(GOpMalil0 MOB’S3aHY 3
nopyiueHHsaM Kitientom Oynp-akux ymMoB BifnosinHoro Jlorosopy Ta nux IlpaBum, a Takox Bi1oMocCTI
Y1 CYKYIHICTh Bimomocteil npo Kiienra, 3a skumu ocody KiienTa inentudikoBano/abo moxe OyTu
11eHTU(IKOBAHO Ta SIK1 cTanu Bizomi baHky mia yac ykiagaHHs Oyab-skoro JloroBopy uu mpoTSAroM
cTpoky Horo aii (Hagami - Ilepconanshi nani Kiienra), mpo ymoBu Oyab-sikoro JloroBopy, npo craH
3aboprosanocTi Kiienta 3a Oynp-skum JloroBopoM TOmio, B TOMY YHMCIl y BHIIaJKax, KOJM Taka
iHpopMallisg MiCTUTh OAaHKIBCbKY Ta€EMHHIIIO/KOH]1IeHITIHHY 1H(OopMaIlito.

- BUKOPUCTOBYBAaTH, IOIIMPIOBATH  (PO3MOBCIOJUKYBATH, pealli30OByBaTH, IepeIaBaTH)
ITepconanbhi gani Knienra Ta/abo iHpopmarito, sika ctana BijjoMa baHky npu ykiaaeHHi Oyab-sKOTro
JloroBopy Ta MpOTATOM CTPOKY Horo mii,

- 1po ctaH 3aboproaHocti Kiienra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0codaM - HOBUM
kpeautopam KiieHra, y BUnmajaky BifcTymieHHs (nepenadi) bankom cBoix mpas 3a /loroBopom TpeTim
ocobam — HOBUM Kpeautopam KitieHta Ta/abo y BuUNaJIKy BUHUKHEHHS y BaHkKy Hamipy 3ailiCHUTH
Take BIACTYIUIEHHS (mepeaady) n0 (aKTHYHOTO HWOTO 3MIMCHEHHS 3 METOK BUKOHAHHS baHKOM, sK
nepBicHuM kpeautropom Kitienra, nmonoxkensb cr.517 LuBineHOro Kojaekcy YKpaiHH, a Takox Oynib-
SKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (maptHepaMm) banka, siki OyIyTh 3aiaydeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Iporecy oO6cayroByBaHHs [loroBopy 3 METOI0 HaJIe)KHOTO BUKOHaHHS baHkom
Ta BIJIIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

- BYMHATH Oyab-siKi il Ta/abo CyKyIHICTb Aii, 10 MOB’sA3aHi 31 30MpaHHAM, peecTpalli€ro,
HaKONMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJIGHHSM, BHKOPHCTaHHSIM 1
NOLIMPEHHSIMH  (PO3MOBCIOJDKEHHSM, —peallizalli€lo, Ieperadyero), 3HEOCOOJIEHHSIM, 3HUIICHHSM
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[Tepconanpanx manux Kiienrta (Hagani — oOpoOka Ilepconanbanx manux Kiienrta) ta/abo 306mparu,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, NOLIMPIOBATH (PO3MOBCIOMKYBATH, pealli30OBYBaTH,
nepenasaTu), iHdopmarrito, sika craiga BijmoMma banky npu yknaaeHHi [[oroBopy Ta mpoTsSroM CTPOKY
fioro naii mpo ymoBu JloroBopy, nmpo craH 3aboproBanocti Kimienrta 3a JloroBopoM TOIIO, 3 METOO
3axucTy baHkoM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CyJIOBUX Ta 1HIIUX MPABOOXOPOHHHUX OpPraHax;

- 3nilicHioBatn 00poOky Ilepconanpamx manmx KiieHTa, B TOMYy 4YHCII aje HE BHKJIIOYHO
30upatv,  peecTpyBaTH,  HAKONUYyBaTH,  30epiraTH,  HaJaBaTH, BUKOPHUCTOBYBaTHU  Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pPEalTi30BYBAaTH, IEepelaBaTH) depe3 OIpo KPEeOUTHHX iCTOpId
iHdopmartito nmpo Kiienrta, mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienToM 3000B’s3aHb 3a JloroBopom Ttomo/Ilepconanbhi nani KiieHTa, 3 mMeToro
3a0€31eYeHHSAM TIpaB Ta IHTEpECiB Cy0'€KTIB KPeAUTHOI 1CTOPIi 3riAHO 3 HOpMaMH 3aKOHY YKpaiHu
«[Ipo opranizarmito popmMyBaHHs Ta 00Iry KpEAUTHUX ICTOPIi».
9.29.KuieHT Hazae 3roay Ha Te, o Oyab-sAka iH(OpMaIlis moA0 YKIagaHHs a00 BUKOHAHHS YMOB ITUX
[TpaBun Tta/abo Binmosimnoro orosopy 3a IIK, mo mpuiiMaroTh ydacTh y mporpami JOSIBHOCTI
«Bnacuuii paxynox»/ «®opa Club» moxe 0ytu nepemana bankom 1o TOB «CIIBIIO-®Y 1»/TOB
«@Dopa» abo iHmINH 0cobi sika Oyne HAa NMEBHWI MOMEHT 4acy MEHEIKEPOM MpPOTpaMu JIOSIIBHOCTI
«Brnacuuit paxynok»/ «®@opa Cluby.
9.30.ITigmucannsm JloroBopy KitieHnT mae 3romny Ha:

(1) mepenauy, 30epiraHHsi Ta BAKOPUCTAHHS BIACHUX NEPCOHAIBHUX JaHHUX Ta JaHUX MPO 3/1iCHEHH]
omepaii, y T.4. 3 Bukopuctanasim [1K «Bnacumii paxynok» TOB «CUIBIIO-®Y []»

(2) orpumanns kopecrnonaeniii Bix TOB «CUIBIIO-®Y [I» a6o iioro mapTHepiB Ha MOIITOBY aJpecCy,
aJipecy eNEeKTPOHHOI MOIITH, HOMEep MOOUTEHOTO TellehoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHopmaniro npo Akii, ski mpoBoaiats TOB «CUIBIIO- @Y [I» Ta iioro napTHepH.
(3) mepenauy, 30epiraHHas Ta BHKOPUCTAHHS BJIACHUX NMEPCOHAIBHUX JaHUX Ta JAHHUX MPO 3IIHCHEHHI
omepariii, y T.4. 3 Bukopuctanusm [1K «Dopa Club» TOB «Dopay»

(4) orpumanns kopecniorneHtii Bix TOB «®opa» abo ioro mapTHepiB Ha MOIITOBY aJpecy, aapecy
€JIEKTPOHHOI TMOIITH, HOMEp MoOinbHOro TtenedoHy, BkazaHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
Jlorosopi, B T.4. iH(opmarito npo AkIii, siki mpoBoaiate TOB «®opay Ta iioro napTHepH.

9.30.1. KnieHT Mae 3Mory BIAMOBUTHCS BiJl PEKJIaMHMX MaTepialiB, 1[0 HampaBistoThes KiieHTy
3aco0aMy  JMCTAHI[IMHUX KaHaJIIB KOMYHIKaIlll, IIJITXOM IOJaHHS BIJAMOBIIHOT AHKETH-3asBU /10
banky.

9.30.2. IMigmucanusm BigmosigHoro Jorosopy ([oroip cknamaerbes 3 I[lyOmiuHOi YacTHHH-TIMX
ITpaBun Ta IHauBigyanbHOT yacTMHU,a caMme BiAnoBiaHOI 3asBu-ZloroBopy//loroBopy) Kmient Hamae
0e3ymoBHUH 1 Oe3BiakIMYHUI N03BU1 banky(npaBo banky) orpumyBatu BuTArM 3 JlepxaBHOTrO
peeCTpy aKTIB LMBIIBHOIO CTaHy IpOMaJsiH Ta €AMHOTO PEeecTpy JOBIpEHOCTEH B YacTUHI, 11O
CTOCYEThCSL JOBipeHocTel, Bunanux Kientom cBoiit JloBipeHiit oco6i/cBoiM JloBipeHuM ocobam ist
MpecTaBHUIITBA B baHky.

9.31.YmoBu npo BukoHanHsi BuMor 3axkony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHX
paxyHkiB» (FATCA)

9.31.1.KnieHt 3000B’si3yeThcsi HagaBaTu baHky Bcro iH(popMarllito, HEOOXiJHY Ul JOCTOBIPHOTO
BCTAQHOBJIEHHSI HAsBHOCTI 4M BiJcyTHOCTI Ha Oomi Kiienta o3Hak mnpuHanexHocti g0 CIIA,
BuzHaueHuX FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsgom Cnonyudenux IlrariB Amepuxu
JUIS TIOJIMIIEHHS] BUKOHAHHS MOJATKOBUX MpaBUi W 3acTocyBaHHS mosnoxeHb 3akoHy CIHA  «IIpo
MOJAaTKOBI BUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamani koxkeH OKpemMo abo Bce pa3oM-
« FATCA» ). B tomy uncni, Kiient 30008’ a3aHMiA:

a) pa3soM 3 VKJAJaHHAM Oyib-fkoro JloroBopy/npu HajaaHHi AHKeTH-3asiBH HAaJaTU BCIO

HEOOXiJHY Ta BHYEpHHY iH(OpMaIilo 1 HaleXHE IOKYMEHTaJbHE MiATBEP/KCHHS HAsBHOCTI YU

BiJicyTHOCTI Ha 6oui KiienTta o3nak npunanexnocti 1o CHIA, suznauenunx FATCA;

0) He mi3Hime 30-ro KajJeHIaAPHOI0 JHS BiJ MOMEHTY 3MiHM 00cTaBuH Ha Oomi Kiienra, sikio taka
3MiHa 00CTaBHH Majia HACTiAKOM BUHUKHEHHS YM MPUIIMHEHHS 03HAK MpuHaNexXHocTi 1o CIIA, 3Miny
o3Hak mpuHanexxkHocTi 10 CIHIA, Hamatm BCHO HEOOXIMHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJSKHE
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JOKyMEHTAJIbHE T1ATBEPKCHHS HAIBHOCTI UM BiACYyTHOCTI Ha Oo1ri KitieHTa 03Hak nmpuHaIeXHOCTI 10
CIIA, BuzHauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BiIOyIHCS;

B) He mi3Hime 10-ro _KajJeHIAPHOI0 JHS BiJ JaTH 3BEpHCHHS baHKa 3 MHCHbMOBUM 3allMTOM IPO
HagaHHs i1H(popMarii, HeoOximHOoi mns BukoHaHHS BuMOr FATCA, Hamatu BCiO HEOOXigHYy Ta
BHUCPIIHY aKTyaJlbHY 1H(GOpMaIil0 1 HaJIeKHE ITOKYMEHTAIbHE MIATBEP/DKEHHS HAsABHOCTI 4YH
BigcyTHOCTI Ha Oomi KiienTta o3nak mpunanexHocti g0 CILA, Busnauennx FATCA. 3a 3romoro
Cropin, naroro 3BepHeHHs baHka 3 MMCHMOBHUM 3alUTOM 3TiHO OO MYHKTY JIOTOBOPY € BPyYEHHS
3anuTy KiieHTy/iioro ynmoBHOBa)XEHOMY MPEACTABHUKY IiJl MiAnuc abo MOJAaHHS OIepaTropy 3B’ SI3KY
PEECTPOBAHOIO MOLITOBOTO BIANpPAaBICHHsS Juis HampasieHHs 3anuty Kimienty. 3a 3romoro CrtopiH,
SIKIIIO 3aIUT 3TiAHO BiAMOBIMHOTO [0rOBOpY HAMpaBIsSETHCS Yepe3 omepaTopa 3B’sI3Ky, TO BiIMOBIIHE
MIOIITOBE BiANpABIICHHsS HaNpaBlseTbcs Ha anpecy Kiienrta, 3aznadyeny y JloroBopi (s dizuunmx
oci0 Ta miampueMmuiB) /3a Mmicre3Haxo/keHHsAM KilieHTa, 3a3HaueHUM y €IUHOMY JEpKaBHOMY
peecTpi OpUAMYHUX 0cCi0, (i3uyHuX O0cCi0 — MANPUEMINB Ta TPOMAJICHKUX (OPMYBaHb (I
IOPUINYHUX OCi0).

9.31.2.CtopoHu moroauiy, 1mo baHk Mae mpaBo B OAHOCTOPOHHBOMY TMOPSJIKY PO3ipBaTH BiAMOBITHUMA
JloroBip Ta 3akpuTu paxyHOK (paxyHkw) Kiienra, skmo KiieHTOM He BHKOHAaHO OOOB’S30K HaJIaTH
iHpopMaLlil0 Ta AOKYMEHTH, HeoOXxinHi ansi BukoHaHHs BuMor FATCA miomo BcTaHOBIEHHS
HasBHOCTI u4M BiacytHocti Ha Oomi Kiienta o3Hak mnpunanexxHocti no CIIA. bank moxe
CKOpUCTAaTUCS CBOIM TIpaBOM B OJHOCTOPOHHBOMY TOPSAKY po3ipBaTu Jlorosip He paHiiie
OJMHAIIATOrO KaJeHJAPHOTO IHS Big AaTW 3BepHEHHsA M0 KilieHTa 3 MHCBMOBUM 3allUTOM TIPO
HagaHHs iHopMalii, HeoOximHol g BukoHaHHa BuUMOr FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TIOPSJIKY Ta 3aKPUTTS paxyHKy (paxyHKiB) 3riHO Iboro myHKTY JloroBopy bank
nosinomirsie KitieHTa muchbMoBoO.

9.31.3.Kepyrounch 4.1 ct. 1068 L{uBimsHOTO KOnekcy Ykpainu, CTOpoHH mOroamiu, mo baHk mae
MpaBO BIIMOBUTH Yy BHUKOHaHHI Nepeka3y rpomoBux komTiB 3 [lotounoro paxynky Kiienrta y
BHITJIKy, KOJIM TaKUW TMepekas mipisarae onogarkyBanaio 3riqano FATCA, npote bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11CHUTH OINOAATKyBaHHs uiatexy 3riqHo FATCA.

9.31.4. Knient nopydae banky 31ilicHIOBAaTH OTOBipHE criMCaHHS 3 Oyab-skoro IlorouHoro paxyHKy
Kinienra, y T.4. paxynky «Hakonunkay», paxyHky «Haszouparyc» y ITAT «bAHK BOCTOK» komris,
HEOOXITHUX JJISl CILJIATH MOAATKY 3 TUIATEXKIB, SIK1 3/IHCHIOE 4M oTpuMye KimieHT Ta skl MiyIsIraroTh
ononatkyBaHHio Crnonydenumu lltaramu Amepuku 3riiHo FATCA. 3 notounux paxyHkiB Kiienra,
BIJIKpUTUX B BaJtoTax IHIIMX, HDX nosnapu CILIA, noroBipHe crnucaHHS Ha MiJCTaBl LbOTO MYHKTY
HoroBopy/IIpaBui 311iCHIOETbCS Yy CyMi, €KBIBAJIEHTHIN 32 MOTOYHUM PUHKOBHUM KypCOM pO3Mipy
noaatky, skui mimisarae crati 3rigHo FATCA, Tta Butpar (komicii, mojgaTku, 300pH  TOIIO),
MOB'SI3aHUX 3 KYIIiBJI€t0, 0OMIHOM CIIMCAaHUX 3 paxyHKY KiieHTa rpomoBux komrTiB y gosnapu CIIA.
9.31.5.Kunient nopydae baHKy yTpuMyBaTH 3 CyMH IUIATEXiB, sIKi HaaxomaTh Ha [loTOYHMI paxyHOK
Knienta y ITAT «bAHK BOCTOK» Ta sxi mijyisiraioth onojarkyBaHHio Crnomydenumu Illtatamu
Awmepuxu 3rigHo FATCA, no 3apaxyBanHs Takux miatexiB Ha [loTounuil paxynok Kiienra, rpomiosi
KoImTH, HeoOXiaH1 A cath nonatky 3rigHo FATCA. 3 mnatexi Ha [lotouni paxynku Kiienra,
BIIKpUTI B BaimoTax I1HmMMX, HDK jgodapu CHIA, yTpuMaHHd Ha MIJACTaBl [bOIO IYHKTY
Horosopy/IIpaBuin 3a1iCHIOETbCS Y CyMi, €KBIBaJICHTHIN 32 MOTOYHUM PUHKOBUM KYPCOM PO3MIpY
noaatky, skwil migusrae crutati 3rigHo FATCA, ta BuTpar (komicii, momatku, 300pw TOIIO),
MOB'SI3aHUX 3 KYIIiBJI€eI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOWTIB y nonapu CLIA.

9.31.6.Ceoim migmucom mix JloroBopom KiieHT mopydae baHky yTpumyBaTH 3 CyMH IUIATEXiB, SIKi
nepekazye Kiient 31 csoro Ilotounoro paxynky y I[HAT «bAHK BOCTOK» Tta siki miamisraroTh
ononatkyBanHio Cronydenumu [lltaramu Amepuku 3rimHo FATCA, rpomioBi KOmTH, HEOOX1THI AJIs
crmati moaatky 3rifHo FATCA, npu oMy CTOpOHU MOTOAMIIH, 110 TIPY BUKOHAHHI TaKUX MEpeKasiB
bankowm 3 Ilorounoro paxynky KiieHTa cucyeTbest Bcsi cyma, 3a3HadeHa KimieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCA CyMa, sSIKa CTAHOBUTH PI3HHIIIO MIXK CYMOIO
nepekasy, BKa3aHOKW y JOKYMEHTI Ha Tepekas, Ta cymoro momarky 3rimno FATCA, yrpumanoro
baHkoM sIK IOJJATKOBUM areHToM. 3 IUIaTeXiB B BalioTax 1HIMX, HUK gomapu CIIA, yrpumanHs Ha
MiJCTaBl IOTO NMYHKTY JloroBopy 3A1MCHIOETHCS y CyMi, €KBIBJICHTHIA 3a MOTOYHUM PUHKOBUM
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KypPCOM pO3MIpy NoAaTKy, sikuid mijisrae cruiarti 3riqgao FATCA, ta Butpat (koMicii, moaaTku, 300pu
TOII[0), TTOB'SI3aHUX 3 KYIIBIICIO, OOMIHOM YTPUMaHHX T'POIIOBUX KOIITIB y gonapu CIIIA.

9.31.7. Knient nopydae banky 3miiicHioBatu Bin iMeHi KiieHTta Ta 3a paxyHok KiieHTa KymiBio,
npoaax, OOMiH BaJIIOTH HAa BAIIOTHOMY PUHKY YKpaiHM, SIKIIO TPOIIOBI KOIITH, CIHCAHi/yTpUMaHi
bankom BinnoBiHO 11b0T0 po3aiTy JloroBopy s cruiatu nmogatky 3riqano FATCA, cniucani/yrpuMani
B iHIIi# BamoTi, Hixk nonapu CHIA.

9.31.8.Kmmient Hamae 3romy Ta 103BUT  baHKy Ha pO3KpUTTS OaHKIBCHKOI TaEMHUINl Ta 1HIIOL
koH(ineHiHOT 1H(popMarii momo KiieHta Ta 3AiCHEHHMX HHM OIEpamiii 3 METOK BHUKOHAHHS
bankom Bumor FATCA, B tomy umcni go IlogatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHKOHYE
¢yHKuii mogaTkoBoro areHTy BianosinHo 10 HopM FATCA, npu npomy KitieHT Hajae 3roy Ta 103Bia
Ha Tiepeavy i po3KpUTTS JTaHWX, HEOOX1THUX JUIs 3alIOBHEHHSI BCTAHOBJICHUX [10aTKOBOO CI1y»)0010
CIOA (IRS)/ ¢opm 3BiTHOCTI 1 UIst yTpuMaHHs nofartkiB 3rigHo 3 Posminom 4 3akony CIHA «IIpo
MOJATKOBI BUMOTH JI0 1HO3eMHHMX paxyHKiB» Bia 18 Gepesns 2010 poky (FATCA), a Takok 1HIIHX
JAHKX Ta IHIIUM 0cobaM B BUMaKax, nependauenux FATCA.

9.31.9.KimieHT miaTBEpKYyE, MmO TOIHGOPMOBAHUN Ta IOTOKYEThCS 3 THM, IO baHK He Hece
BimoBigabHOCTI Tiepen KirieHToMm, yrmoBHOBakeHHMMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKl yTpUMAaHHSI, CAaHKIIi1, 0OMeKeHHs Ta HeraTUBHI Hachiaku mozo [Torounux paxyHkiB KiieHra,
IpOIIOBHX KOIITIB Ta omepamiid 3a [lorounnmu paxynkamu KimieHTa, moB’si3aHi 3 MM MOpalbHY Ta
MaTepiaabHy IMIKOAY, SKIIO TakKi HACHIAKKM HacTanu y 3B 53Ky 13 BukoHaHHsM BuMmor FATCA
[TomarkoBoro ciryxk6or0 CIIIA (IRS), 6ankoM, OaHKaMU-KOPECITOHJICHTAMHU YU 1HIIUMHU 0CO0aMH, SIKi
MPUIMAIOTh Y4acTi y BUKOHAHHI MepeKa3is;

9.31.10.Croponn moroawid, U0 B pasi, SKIIO HOpMaMH YWHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCTAaHOBJICHUH MexaHi3Mm porpumanHs BUMOr FATCA, To Takuii mMexaHi3m Oyle 3acTOCOBYBATHCH
CropoHamu y BITHOCHHAX OJIHA 3 OJIHOIO.
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PO3A1JI 10. HPUKIHLIEBI YMOBU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHU JIOCSITJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE ICHY€E Oyab-SKHX YMOB, SIKl HA JYMKY Oyab-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCATHEHHS 3TOAW MiIIATaloTh pPO3MIISILY B CyAl, B TMOPAAKY IepeadadyeHoMy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHAHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
Croponun abo HampaBlieHI pPEECTPOBAHUM IOMITOBUM BIJANpaBIEeHHSM  abo Kyp’epoMm. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBimoMiIeHOIO KitieHTOM anpecoro micus npokuBaHHs. (Lleil myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae mo3Bin baHky moBiZOMIISTH Ta HaraayBaTH PO HEOOX1IHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBwIHCS, IO BCi iHIN ymoBHU JloroBopy Ta I[IpaBwmii, 30kpemMa, ajie He BHKIIFOYHO,
nepenik oneparii, mo 3aiiicHioeTscsi bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaJaloThCs BaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOUHOTO paxyHKY, JTIMITH Ta/a00 0OMEXEHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku 1K, mopsook 3abesneuenHs bankom ta Kiientom Oesmeku mia yac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuienT minrBep/pKye, mo nepes Horo ykiaganasMm baHk HajmaB oMy B MUCHMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTAaBKM 3a JOTOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iH(popManii npo ¢inaHcoBuit cran KiieHta 10 TpeTix oci0, y TOMY YHCIi TakuX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3aKOHOMABCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy dUwMCIi, aje HE BHKIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHuM Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcamMuy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI NaHi SKuX nepemani Kioientom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX THIB 3 MOMEHTy omnpuiogHeHHs 1ux I[IpaBun nHa Caiiti banky B Mepexi [HTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr (izmuaum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OAaHKIBCBKMX HPOAYKTIB Ta mociyr (izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunaum ocobam B I[IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX MPOJIYKTIB Ta nociayr ¢izunyaum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 120 Bix 06.12.2019 poxky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKHUX MPOAYKTIB Ta mocayr ¢izuyHum ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HajmaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuyauM ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mochyr ¢izuyauM ocodbam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,
BUKJIACTU B HOBIM pemaKilii, a came - B peaakiii mux [Ipasun, 13 mepexomom 1o Kiienris Ta banky ycix
mmpaB Ta 00OB‘S3KiB, 1[0 BUHUKJIM BiAMOBIAHO 0 BHINE3a3HAYEHUX Y I[bOMY IYHKTI JJOKYMEHTIB, B iX
penaxuii 3a My [IpaBunaMu BiAMOBIAHO 10 BUIY 00paHUX OaHKIBCHKUX MOCIYT.
10.12. loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoOBiAHO 10 YMOB peaakinii [IpaBu, 1o BTpaTiim
Iif0 'y 3B’A3Ky 3 HAaOyTTsAM 4YMHHOCTI mumu [lpaBunamu, 3anumiaroTees AiCHUMHU (Y TOMY YHCII
3IMIIAIOTHCS JIHCHUMU Y MOBH KPEAUTYBaHHS) OCKIJIBKHM OYJIM YKJIaJ€H1 Ha TOH MOMEHT, KOJIU JTisLT!
noniepeaHi penakiii [IpaBwi, o perynroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AiOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’A3aHb 32 HUMH.
10.13. 1o umx ITpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO 110 baHK MOBiIOMIISE NIISTXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJICHIAPHUX JHIB 10
HaOpaHHs YUHHOCTI BIITOBIAHAX 3MiH; y BHUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
JHloroBopom/IIpaBuiamu, 3a 30 (TpUIALATH) KaJEHIAPHUX IHIB 10 HAOpaHHS YMHHOCTI BiJMOBITHUX
3MiH KitieHTy HanpaBisroThes iH(popMariiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Mminu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noroykeHuMu  KitieHTOM, SKIIO MO0 JaTh iX BIPOBA/PKEHHS OCTaHHIA He 3BepHYBcs 10 baHky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNUHEHHs il BiamoBigHoro JloroBopy Ta/abo HE BUYMHUB IHIIUX i,
npsMo mependadeHnx mnuMU llpaBuiaMu  BIZHOCHO NpPUNUHEHHS B3aeMoBigHocuH CTOpiH 3a
BiMOB1THUM J[OoroBOpOM.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpEeHbO A0 TeKCTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaganHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 1o Takoro Jlorosopy,
SKIIIO 1HIINK TOPSAOK HE BCTAHOBJIEHUN OYyb-sIKUMU 1HIIMMU yMoBaMHu 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIIOTHCS BiJ BIAMOBIJAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOopHUX 0OCTaBMH, K1 HE 3aJIe)XaTh BiJ BOJII CTOPiH, BiAOyIHMcs micis ykianaHHs [lorosopy, i
K1 HEMOKJIMBO OyJo mepeadaynuTH Y MOMEHT YKJIaJIEHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepiio3Ha MOrpo3a TAaKOro KOHQUIIKTY, BKJIIOYAIOYHM aje HE OOMEXYIUHCh BOPOXKMMH aTaKaMH,
0JI0Ka/laMH, BIHCEKOBUM eMOapro, /il 1H03eMHOT'0 BOPOTa, 3arajibHa BiliCbKOoBa MOOLIi3allisl, BIIChKOBI
711, OroJIOIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CYCNUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3My, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHS, OJI0OKaja, pPEeBOJIONIs, 3aKOJOT, MOBCTAHHS, MAaCcOBlI 3aBOPYIIEHHS,
BBEJICHHS KOMEHJAHTChKOI TOJMHH, KapaHTHHY, BcTaHoBieHoro KaGiHerom MiHicTpiB Ykpainu,
eKCIIpolpiallisi, NPHUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS NIANPUEMCTB, PEKBI3ULIA, TPOMaJaChbKa
JIeMOHCTpallis, OJlokajna, cTpaik, aBapis, MPOTHNpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHUBaJi
nepepBy B poOOTi TPAaHCHIOPTY, PErJaMeHTOBaHI YMOBaMH BIAMOBIIHUX PILIEHb Ta aKTaMH JIepKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHX IPOTOK, eMbOapro, 3a60poHa (OOMEXKEHHs) eKCHOPTY/IMIOpPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHMHU MOTOJJHUMU YMOBAaMH 1 CTUXIHHUM JINXOM, a caMe: emifemis,
CHJIBHHUH IITOPM, ITUKJIOH, YparaH, TOpHa0, OypeBiii, MOBiHb, HATPOMA/IXKEHHSI CHIT'Y, 0XeJelb, rpaj,
3aMOpO3KH, 3aMep3aHHs MOps, TPOTOK, TIOPTIB, MEPEBaIiB, 3eMJIETPYyC, OIMCKaBKa, IMOXKEkKa, MOCcyXa,
NpOCilaHHs 1 3CyB IPYHTY, 1HINI CTUXIMHI Juxa, Xii Ta/abo BUMOTHM Ta/abo OOMEXEeHHd, SKi
BcTaHOBIOE s banky BepxoBHa Paga Ykpainu nuisixoMm mpUAHSATTS BiAMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHUHATTS
BIIMOBITHUX TIIJI3AKOHHUX Ta JIOKAJHbHUX HOPMATUBHHUX aKTiB, B T.4., aJi¢ HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOI'O 3aKOHOJIAaBCTBAa a00 MOTo TIyMadeHHA Y THX MEXax, Y SKUX BOHH MOXXYTh 3aBaJUTH
banky y BukoOHaHHI HOoro o0OB’sI3KiB, BCTAHOBJIEHHSI OOMEXEHHsI Ha JOCTYII JI0 PaXyHKIB, 1HO3€MHOL
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BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YWHHOTO 3aKOHOJABCTBa, Jii abo
0e3isIbHICT OPraHiB JEpXKaBHOI B 1 YIPABIiHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'I3KY 3 TaKMMU OOCTaBHHAMH,
MMOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHJapHUX JHIB MOBIAOMUTH iHITY CTOpPOHY IPO HACTAaHHS ITUX
o0CTaBUH, TepMiH (OLIHHMIT) POPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHHWX BHINE OOCTaBMH 1 TepMiH iX il MATBEPKYBaTUMYTh JOBIJIKH, SIKi
BUJIAIOTHCS TOPTOBEILHO-IPOMUCIOBUMHE TajlaTaMu. BkaszaHi JOBIOKM MOBUHHI OyTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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